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Dear friends, supporters and partners

On behalf of the board of Trustees it is my pleasure to introduce this review of the work 
undertaken by St Christopher’s during 2014/15.

Whenever I visit the hospice or observe the extraordinary skill and care of our staff I am 
reminded of the invaluable difference St Christopher’s makes to people at a time when they 
are at their most vulnerable. It is a privilege for me to be associated with the organisation 
and I commend this report to you.

2014/15 was a period of significant organisational transition. In July last year we said 
farewell to Barbara Monroe DBE who retired after 28 years of distinguished service to the 
hospice including 14 years as Chief Executive. Barbara was succeeded by our new Joint 
Chief Executives. Shaun O’Leary joined us from St Catherine’s Hospice in Crawley where 
he was Chief Executive for nine years. Heather Richardson moved from a dual role at 
Hospice UK as National Clinical Lead and St Joseph’s Hospice in East London where she 
was director of strategy. They are setting ambitious goals for the organisation which have 
been endorsed by the Board. In the final section of this report they talk briefly about these 
plans for the future.

There have been other changes in the senior management. Nigel Sykes and Arthur Tanner 
retired, and Nigel Hartley moved to become Chief Executive of Earl Mountbatten Hospice 
on the Isle of Wight. We thank them for their contribution over the years and wish them 
every success and happiness. The new team has now been confirmed. They are of the 
highest quality and we are excited about what they will bring to the future development of  
St Christopher’s.

Our work continues and we have many successes to celebrate. We have more to do. I 
believe that St Christopher’s must continue to grow with services and its influence, that we 
must continue to lead the way in how to provide compassionate and skilled care to the 
dying and to improve end of life care, wherever people die and whatever their illness.

On behalf of the Board of Trustees I’d like to say how very grateful we are to our dedicated 
staff and volunteers for their ongoing commitment to St Christopher’s. We are also 
indebted to the many funders, partners in care and other organisations whose input and 
contribution is vital to our success.

Finally, I wish to thank all the local people, groups and businesses who support our work in 
so many innovative and inspirational ways.

Morgan Jones

A message from the Chair
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St Christopher’s Hospice was established in 1967 by Dame Cicely Saunders  
to radically change the experience of dying people and those close to them. 
Her pioneering spirit, ambitious aspirations and commitment remain at the 
heart of our work today 

Based in south east London, St Christopher’s 
has a vision of a world in which all dying 
people and those close to them have access 
to the care and support they need, when 
and wherever they need it. 

We promote and provide skilled and 
compassionate end of life care of the highest 
quality by working with and through our 
communities. We serve a diverse population 
of 1.5 million people in the London boroughs 
of Bromley, Croydon, Lambeth, Lewisham 
and Southwark. In addition, the hospice’s 
influence has national and international reach 
through education and research programmes. 

Our expert services are delivered by 
multi-professional staff teams and skilled 
volunteers who are confident in supporting 
dying or bereaved people. We offer a variety 
of care, information and support services 
to people affected by a diagnosis of a life 
threatening or life limiting condition and 
extend our help beyond the patient to 

families, carers, and anyone else concerned 
about or interested in end of life issues. 

These services are not exclusive to people 
with cancer. Instead they seek to attend to 
the end of life needs of anyone who could 
benefit from our expertise, including people 
with heart failure or other forms of organ 
failure, dementia or other degenerative 
conditions. 

Our services operate from bases in 
Sydenham and Orpington. We also deliver 
care to people in their own homes and 
in other community settings such as care 
homes. Many of those using St Christopher’s 
draw on a variety of our services, moving 
between them or using more than one at 
any point in time. 

Regardless of where they receive our 
services, all patients have access to skilled 
palliative and end life care delivered by 
members of our multi-professional teams.

Our teams work closely with each 
other and with colleagues from other 
organisations to deliver a coordinated and 
seamless experience of care and support.

St Christopher’s, a charity, is a service for, 
and supported by, local people. We must 
raise significant sums each year to fund 
our services which cost £19m to deliver 
in 2014/15. We are grateful to our local 
communities as well as trusts, foundations 
and companies for their generous support 
which enables us to continue to deliver our 
palliative and family care services free of 
charge.

Introduction to St Christopher’s 

“You came to know Dad as a proud 
and strong man, and I am so grateful 
to you all for always treating him with 
respect and preserving his dignity.  
It has been an absolute privilege to 
come to understand the work that 
you do. Your kindness and the love 
you have shown to my dad, myself and 
my family has made this distressing 
time all the more bearable.”
Relative

“You gave us a sensitive, caring, dignified 
and humane end to our mum’s life.”
Relative
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St Christopher’s enjoyed a busy period during 2014/15 delivering care and 
support to significantly increased numbers of patients, and their families 
and carers. We are delighted that this was the case, despite the challenges 
of meeting additional needs within limited resources. We believe we have 
something valuable to offer local people as they approach the end of their 
lives and those close to them, and are keen that all who need our services  
gain access to them 

Our services are broad in nature and 
designed to respond to a variety of needs 
which are likely to change over time and 
during the course of someone’s illness. 
We received over 3,300 patient referrals, 
an increase of 13%, and estimate that in 
excess of 5,000 people drew on the help 
available from the hospice for themselves or 
someone in their family. 

Inpatient care 
To care for people with the most 
challenging needs, we have 48 inpatient 
beds on four wards in Sydenham. In 2014/15 
we admitted 774 patients, nearly double 
the number admitted the previous year 
during refurbishment. Patients and staff 
report high levels of satisfaction with 
the improved physical facilities and care 
is easier to deliver in the refurbished 
environment.

 Over 100 admissions took place in 
the evenings, overnight or at weekends 
providing evidence of our desire to be 
flexible and responsive wherever we can. 
Our average occupancy was 82% with an 
average length of stay of just under 16 days. 

Community-based palliative care 
This is delivered to people living at home, 
including care homes, and in outpatient 
clinics at our Sydenham and Orpington 
sites. During 2014/15 we offered support to 
just under 2,600 new patients at home or 
in care homes. In any one month up to 320 
people received care via outpatient clinics 

run by specialist nurses. We recorded more 
than 4,400 outpatient appointments, an 
increase of over 20% on the previous year. 
An average of 650 people each month were 
cared for at home involving over 14,000 
visits including 600 in the evening, overnight 
or at weekends.

Drop in and self-help services 
Delivered in the Anniversary Centre in 
Sydenham and the Caritas Centre in 
Orpington, these services include creative, 
activities, complementary therapies 
and gym sessions. They aim to promote 
wellbeing and help people to develop the 
confidence and knowledge they need to 
manage their condition themselves. In any 
one month during 2014/15 we estimate that 
no fewer than 250 people attended one of 
the centres. Some of these individuals had 
significant care needs.

A high and growing proportion of 
people are using gym facilities, which are 
recognised to deliver a highly valued and 
effective service. Over the last 12 months 
a growing number of people enjoyed 
access to complementary therapies 
including acupuncture and massage. 
Between January and March 2015 alone we 
received 301 patient and carer referrals for 
complementary treatments.

Creativity and self-expression
Art sessions for small groups of eight to 
ten people are offered on a daily basis 
(excluding Sunday) in the Pavilion at our 

Care at St Christopher’s
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“The approach to my father’s death 
was handled with great skill and 
understanding, particularly the day of 
his death and the one after. We were 
allowed to sit with him and nurses 
came in one after the other to be with 
him and us. They were excellent.”
Relative of care home resident

“St Christopher’s makes such a difference 
to my life. Coming here lets people feel 
not alone, it’s like a second family to me.” 
Patient attending Anniversary Centre
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Sydenham site. They offer an opportunity 
for people to be together to explore end 
of life issues and experiences in the context 
of creative activities. Available on a drop 
in basis, they are open to ward patients 
and people using other services including 
the drop in and self help facilities in the 
Anniversary Centre. 

Adult, family and child bereavement 
services 
Responding to the bereavement needs of 
individuals before and after the death of 
someone close is an important aspect of 
our work.

Adult bereavement services are available 
to families of patients who die in the 
care of the hospice in all our boroughs. In 
Bromley, bereavement support is available 
for families of patients who die in other 
settings. Both services are delivered, 
with supervision, by well trained and 
highly skilled volunteers. Last year new 
volunteers were recruited and trained to 
meet additional demand, bringing the total 
number at one point to 60. In 2014/15, 
509 adults received bereavement support 
from the St Christopher’s service and an 
additional 292 were supported by the 
Bromley Bereavement Service.

A well established service supports 
bereaved children, young people and 
families from across South East London. 
The Candle Project provides individual 
and group support, a national telephone 
advice line, consultancy and training. 
During 2014/15, we supported 193 families 
and 373 children. 

What evidence do we have that we 
are moving in the right direction?

1 The proportion of patients dying in 
their place of choice is increasing year 
on year. In 2014/15, 72% of patients 
under the care of St Christopher’s 
achieved this.

2 The proportion of our patients who 
died in hospital decreased from 21% in 
the previous year to 17%.

3 The proportion of users aged 85 
years or more rose to 29.5% from 
25% the previous year. We also saw 
increases in the numbers of people 
with heart failure and dementia. 
These are groups of people that have 
traditionally failed to access hospice 
care to an adequate level.

4 SKIPP (St Christopher’s Index of 
Patient Priorities) outcome measures 
show that 85% of patients surveyed 
within three days of admission to 
the inpatient unit (April to December 
2014) felt that the hospice had ‘made 
a difference to how things are going at 
present’. 74% (147/199) of community 
palliative care patients surveyed within 
a month felt that ‘things had got much 
better’ or ’things had got a little better’ 
since the nurse started visiting. The 
community team had made a ‘great’ 
or a ‘very great difference’ to 62% 
(122/198) of patients. 90% (106/118) of 
bereaved carers said that the patient 
had received exceptional or excellent 
care from the ward nurses. 
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St Christopher’s broad range of care services are delivered by a multidisciplinary team, in various locations
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“The group gives me the confidence to 
be able to face things at school every 
day and learn new ways to cope with 
my anger and sadness.” 
Bereaved brother supported by the 
Candle Project

“I enjoy giving my time. There are lots 
of bereft and grieving people out there 
who need our support, and it’s good 
to feel that you are doing something 
worthwhile for your local community.”  
Bereavement support volunteer

“I found it extremely helpful to have 
a nurse from the team say that we 
should just support my mum but let 
her go. It was very decisive and the 
correct decision. And knowing pain 
relief was available helped too.”
Relative 

“After a bad experience in hospital, 
within 24 hours I felt like I was myself 
again. I’d got quite scared in hospital, 
but here I started to feel safe, they 
used my name, I was given dignity.”
Patient
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Since its foundation in 1967 St Christopher’s has been a pioneer in the 
development of hospice and end of life care. The organisation has a history 
of establishing new services and facilities and refining approaches to care to 
meet the emerging needs and preferences of dying and bereaved people 

It is important that the hospice continues 
to ensure its own care, support and 
information services remain contemporary 
and responsive to changing needs. 

Additionally, St Christopher’s is 
committed to sharing its learning with other 
hospices and providers of end of life care 
in order to raise the standards and impact 
of the hospice sector. Some of our newer 
innovations are described below. In the 
meantime others established in previous 
years continue to be developed and refined, 
or replicated by others across the UK. 

Bromley Coordination Centre 
This is a new nurse-led Coordination 
Service, set up in late 2013 to support 
people living in Bromley who are deemed 
to be in the last year of life. Established 
in partnership with the local care 
commissioning group, this service helps to 
identify individuals at home or in hospital 
who wish to be at home and discusses and 
records their care preferences so that care 
can be delivered accordingly. 

A key aim is to enable people to die at 
home if this is their wish. During 2014/15, 
350 new patients were accepted for 
care by the Coordination Centre. Formal 
feedback from users (patients, families and 
professionals) during this period confirms 
that this service is highly valued. Since its 
opening, 83% of its patients died at home 
compared with the average for Bromley of 
52%. It is important to note that the service 
reaches people with conditions other than 
cancer (87% of all patients) and people who 
are elderly and frail (60% over the age of  
85 years). 

High quality personal care 
A team of 50 carefully recruited and 
trained carers are now working with people 
approaching the end of life in their own 
homes in Bromley and Croydon. This service, 
developed in partnership with Croydon Local 
Authority and Bromley Care Commissioning 
Group, has proved highly effective in 
enabling people to remain at home in their 
last days and weeks of life, if this is their 
wish. Last year St Christopher’s accepted 292 
personal care clients and delivered a total of 
40,299 hours of care across both boroughs. 
Of the 176 deaths, 68% were at home (66% in 
Croydon and 70% in Bromley). 

Young adults group
This new service supports young people 
with life limiting conditions as they make 
the often difficult transition from children’s 
to adult services. In recent years, there 
has been increasing evidence of growing 
numbers of young people who need 
such a service across the UK, particularly 
marked in areas of social deprivation and 
among some Black and Minority Ethnic 
(BAME) communities. For this reason, 
St Christopher’s felt compelled to respond. 

During 2014/15 the hospice made contact 
with around 35 young people, many of 
whom attend a regular social group at the 
Anniversary Centre. A large and growing 
number of volunteers attend to befriend 
and support the young people and their 
families, including a dedicated group of 
students from Croydon College. 

New areas of innovation

“The care my father received was truly 
wonderful, a credit to all concerned, 
and I hope that other frail people at 
the end of their lives are lucky enough 
to receive the same level of care.”
Relative 

“Your carers looked after my husband 
with kindness and compassion. They 
also helped me and my daughters to 
cope and deal with his death, by their 
example.  I shall always be grateful.”
Relative  
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During 2014/15, 977 people used the 
Anniversary Centre gym including 20 ‘cancer 
survivors’. In addition new rehabilitation 
services were set up at the Caritas Centre 
including a pop up ‘Get Active’ gym class 
and groups addressing breathlessness and 
fatigue management, falls avoidance, arts and 
wellbeing. Some of these services have been 
evaluated and results published in partnership 
with King’s College London. Further research 
and evaluation of rehabilitative palliative care 
is planned for the future. 

“Nobody actually knew how much 
heartache it was for me being able to 
get up and basically feel like nothing. 
Ever since St Christopher’s entered 
my life you have opened doors and 
made me realise I can do better...” 
Young Adults Group participant

“My Dad had dementia but when he 
was here he looked happy. This was 
different from before and I think it’s 
because he was treated like himself, 
not like in hospital where he was  
quite stressed.” Relative

What evidence do we have that we 
are moving in the right direction?

1 Bromley Care Coordination was 
presented with the Clinical Innovation 
Prize by Hospice UK at its national 
conference in November 2014.

2 Our Namaste project was cited as 
good practice in a national publication 
encouraging hospices to reach out 
to people with dementia published 
by Hospice UK (Hospice enabled 
dementia care – the first steps [2005] 
p27). 

3 Efforts to shift the culture of care 
by St Christopher’s to embrace a 
rehabilitative approach were described 
in a new national publication on the 
topic developed in partnership with 
St Joseph’s Hospice, Hospice UK and 
The Burdett Trust for Nursing.

Better end of life care for people with 
dementia
A groundbreaking approach to care for 
people with advanced dementia, known 
as Namaste, which has been implemented 
by St Christopher’s in care homes in recent 
years, continues to influence many local and 
national projects seeking to meet the end 
of life needs of people with this condition. 
A toolkit for care homes, based on learning 
from our research study, has been written 
and is currently being piloted. Staff from 
the hospice involved in the development 
and implementation of Namaste continue 
to contribute to national learning in the 
area through conferences and related 
publications. 

Rehabilitation services
Rehabilitation services help people to 
regain their strength and confidence and 
learn how to live with and self-manage 
their condition. This is an aspect of  
support delivered by St Christopher’s that  
is growing and becomes increasingly 
pertinent as people live longer with life 
threatening conditions and seek help to 
maintain their functionality and quality of life. 
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In recent years disturbing national reports have confirmed that many people 
across the UK receive poor care at the end of their lives. St Christopher’s is 
committed to addressing this through education and research

Improving end of life care through 
education and training
St Christopher’s primary focus has 
traditionally been on developing health 
and social care professionals in specialist 
palliative care nationally and internationally. 
While this continues to be one aim, the 
hospice sector also has much to teach those 
who will be delivering the bulk of care to 
the frail elderly, people with long term 
conditions and those approaching end of 
life and their families. 

In response our focus has shifted to 
include hospital elderly care, medical and 
nursing staff, GPs, care homes, domiciliary 
care staff and community nurses. Our 
professional, CBT, dementia, Quality End 
of Life Care for All (QELCA©) and bespoke 
workstreams reflect this priority. 

In 2014/15, 1,936 delegates from hospices, 
hospitals, care homes and the community 
benefited from 89 educational events 
delivered by hospice clinical staff or those 
with expertise accessed through academic 
partnerships. If we take into account training 
delivered across all our activities including 
for example, bereavement support, care 
homes and GP practices, we estimate that 
we reach around 4,000 people each year.

To ensure our education programmes are 
underpinned by robust, research-based 
evidence, we work closely with academic 
institutions, in particular the Cicely Saunders 
Institute and the Florence Nightingale 
Faculty of Nursing and Midwifery at 
King’s College London. We also work with 
national organisations and commissioners 
of education and training to ensure a rich 
programme of learning, reflective of needs 
identified in the wider workforce. 

Vocational training 
Our understanding and expertise in the 
delivery of vocational education and training 
to support workers from all settings has 
grown significantly, leading to the decision 
to become a City & Guilds awarding centre. 
In response to the Francis Report (2013) and 
Cavendish Review of support worker training 
(2013) we developed our own accredited 
qualifications (Care Certificate Cavendish) 
and Cognitive Behavioral Therapy ‘First Aid’ 
Skills. The Care Certificate is designed to be 
part of induction and provides a foundation 
of knowledge and competence for those 
new to a role in care. 

While offering these qualifications 
locally through the Hospice UK education 

Education

“So informative, great case studies, very 
touching. All care homes should have 
Namaste.” 
Namaste dementia care training 

“An inspirational day that was an amazing 
experience – a true eye opener.”
Life, Death and Exercise course

“The care and dedication from all 
the staff shown to my mum and my 
family throughout her time there 
was outstanding. Her death could 
not have been more dignified or 
peaceful and for that I am  
eternally grateful.” 
Relative of care home resident
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consortium, we also developed regional and 
national networks of interested hospices 
that could become satellite training centres, 
and in partnership with Hospice UK and 
Skills for Care we supported the training of 
38 vocational assessors.

In partnership with Croydon Further 
Education College, Health Education South 
London and the South London Hospices 
Education Collaborative, St Christopher’s 
designed a bespoke health and social care 
diploma pathway for those working in 
hospices, care homes and domiciliary care. 
Sixteen apprentices are piloting the new 
course focusing on the care of people with 
long term conditions, frailty and at end of life.

Our five day Summer School, offered 
in partnership with the Jack Petchey 
Foundation and St Martin-in-the-Fields High 
School for Girls, provided 18 students aged 
between 16 and 19 years with a practical 
understanding of roles and responsibilities 
in adult social care and an awareness of end 
of life care. 

Practice development and training in care 
homes 
Our Care Home Project Team continued 
its work with staff from 103 care homes in 
Bromley, Croydon, Lambeth, Lewisham and 
Southwark to support them to provide high 
quality end of life care, achieved through 
the implementation of a programme of 
continuous improvement and learning. 
Forty six of the care homes have now 
gained accreditation from the national Gold 
Standard Framework (GSFCH) programme. 
Where accreditation has lapsed or the home 
chose to opt out of the GSFCH, they are 
being supported to implement the Steps to 
Success end of life care programme.

St Christopher’s work with care homes 
has been the subject of sustained research 
and evaluation and is nationally acclaimed. 
Team leader Julie Kinley completed her 

PhD and was awarded second prize for 
the international EAPC Early Researcher 
Award, in recognition of the quality of her 
research. The team’s work is underpinned 
by significant audits evaluating family 
perceptions of care and the implementation, 
delivery and documentation of end of life 
care.

“Educating young people about 
the sensitive topic of end of life 
care could be a very difficult and 
problematic task, but the education 
department were able to cover a lot 
of ground in a short space of time. It 
was a learning experience for me also, 
and it was a lovely opportunity to be 
in such a warm learning environment 
with my students.” 
Summer School 2014, school teacher
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What evidence do we have that we 
are moving in the right direction?

1 Since the MSc in palliative care 
delivered jointly with King’s College 
London started, 109 of 263 (41.6%) 
former students have successfully 
published research in scientific 
journals and/or contributed to 
academic textbooks. The total number 
of outputs published was 741 and 
included the British Medical Journal, 
Lancet Infectious Diseases, Journal of 
Pain and Symptom Control, Palliative 
Medicine and Social Science and 
Medicine. The most heavily cited 
paper on factors influencing death 
at home authored by Dr Barbara 
Gomes was cited over 330 times. 
Contributions to text books included 
the Oxford Textbook of Palliative 
Medicine and the Textbook of 
Palliative Medicine. 

2 Over the last year staff from 
St Christopher’s edited or wrote four 
books, nine book chapters and 12 
journal articles.



Research and evidence

“If you care for people with Motor  
Neurone Disease (MND) and only go on  
one course a year make it this one –  
most in depth and latest topics covered.” 
MND course participant

“Superb, comprehensive programme.  
Very relevant to my practice.” 
Nurse, Independent Prescribing Think Tank

“I found the course all-encompassing, focusing 
on virtually all the end of life care plan issues 

– ethics, communication, challenges.” 
Advance Care Planning course

“An excellent introduction to end of life 
communication - I wish my whole team 
could attend.”
Challenging Conversations at End of Life course

“I really do hope that you will be able to 
repeat the programme again next year – 
while it does teach young people about  
end of life care, I truly believe they also  
learn the essential life skills for any type  
of employment.”
Sixth form teacher commenting on our 
five day Summer School for students aged 
between 16 and 19 years
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Our ambition is to continue to be research active, reflective of our commitment 
to strengthening our practice and education by drawing from an evidence base. 
St Christopher’s has a long history of research, either through its own staff, or 
through others who draw on the hospice as a site for data collection

We are currently playing a major role in 
some research studies, as described below. 
In our practice and through education and 
research we are keen to promote evidence 
based care. 

Research into a new model of end of life 
care for people with heart failure  
Our research study to develop and evaluate 
an effective model of palliative care for 
people with heart failure is well underway, 
led by a nurse consultant working for the 
hospice. A total of 40 people have been 
recruited into the study and 12 months’ data 
have been collected. Participants continued 
to receive the service intervention and be 
followed up until end of June 2015. Findings 
will be reported later in 2015.

Developing meaningful outcome measures 
for palliative care and better matching of 
resources to needs for end of life care
St Christopher’s is taking part in the national 
Outcomes Assessment and Complexity 
Collaborative (OACC) programme led by the 
Cicely Saunders Institute and also its C-Change 
research project. St Christopher’s is a pilot 
site for these important areas of research and 

has contributed to the development of one 
of the outcome measures being used. One of 
our Joint Chief Executives sits on the steering 
group for C-Change.

Supporting the End of Life journal
St Christopher’s continues to actively 
support End of Life, the online peer 
reviewed journal we launched in 2011 which 
takes an integrated approach to practice and 
is aimed at those caring for dying people at 
home, in hospital and in care homes. In April 
2015 the journal moved to the BMJ who now 
publish it. The editor remains employed by 
St Christopher’s and its Editor-in-Chief is 
our Director of Nursing. The journal attracts 
readers worldwide including nurses and 
others working in health and social care.  

Publications and presentations at 
conferences
Many of our staff and volunteers are 
involved in communicating our audit, 
research and evaluation findings. Articles 
and contributions written by staff featured 
in 34 publications this year and in addition 
our work was profiled at various national 
and international conferences.



We believe that St Christopher’s is of and for its community and we are 
keen that individuals and groups living in south east London are aware of 
and feel connected to our work. To this end we have a rich programme of 
entertainment, hospitality and engagement with the general public and plan 
to build upon the continuing success of this programme in future

Social programme
Our social programme continued to bring 
a diverse group of people into the hospice 
building, including patients, families, staff, 
volunteers and members of our local 
community. 

Established activities include the Dame 
Cicely Saunders concert series featuring 
renowned musicians from around the 
world, a community choir with over 100 
members, curry and art nights including 
pottery, photography and storytelling, a 
quilting group providing an opportunity 
to learn the craft of sewing and work on 
individual or group projects, and Death 
Chat which is helping to alleviate fear and 
anxiety by talking about death and dying 
– topics have ranged from assisted suicide 
to poetry and music. People also join us 
for a reasonably priced traditional Sunday 
lunch, and bring family and friends if they 
wish. 

Last year we had around 7,500 attendances 
at our social activities, art exhibitions, 
community meals and remembrance events.

Creative partnerships with our  
community
The Royal Academy of Arts
Once again, our annual partnership with the 
Royal Academy (RA) focused on workshops 
both at the hospice and at the Academy, 
where our patients created artwork based 
around Legacy and the work of Rubens. 
Work was exhibited at the RA and patients 
took part in an event to showcase their 
work to the general public in front of a live 
audience. The RA created a film about a 

group of women coming to the end of  
their lives who reflected on the theme of 
giving birth. This powerful film premiered  
at the RA and was also shown at the 
hospice.

Schools 
St Christopher’s Arts Team continued to 
work with local schools to help children 
explore and develop their understanding 
of illness, death and bereavement. Our 
key relationship with the BRIT School 
of Performing Arts led to a number of 
successful projects. Our song writing project 
brought in a number of music students 
who wrote songs together with patients 
and performed them at the Anniversary 
Centre. We also continued our unique 
project where a number of our patients 
visited BRIT FM radio station based at the 
school and presented programmes on a 
weekly basis over a couple of months. 
Our tried and tested annual project where 
students turned patient and carer stories 
into performance theatre was, as always, a 
triumph, with performances at the hospice 
and within our local community taking 
patient stories out to others.

We also worked with Forest Hill School 
for boys, St John the Baptist primary school 
and the Marjorie McClure School for 
children with special educational needs.

Care homes
We ran music therapy groups in two care 
homes over a period of three months with a 
view to supporting activity coordinators to 
continue the work into the future.

Social outreach and community partnerships
“Recently a man joined us who lives 
in a local care home and we’ve had a 
referral from the speech and language 
department at King’s College Hospital. 
There have also been a couple of 
marriages; one couple who met 
through the bereavement support 
group and subsequently joined the 
choir, and one couple from within the 
choir itself. All life is there.”
Choir leader and St Christopher’s Arts 
Therapist, Tamsin Dives 
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“I have learnt death is more about my 
attitude to life than anything else. It 
has been by far the most important 
lesson I have learnt since dealing with 
bereavement.” 
Death Chat participant

“It’s nowhere near as depressing as  
it sounds; it’s a nice friendly 
atmosphere  – a convivial place.”  
Death Chat participant

“Singing in the choir at St Christopher’s 
has been a joyful experience; to share 
the making of music and singing with 
others of all ages and backgrounds… 
I have found it to be encouraging 
to experience the enjoyment and 
participation of those who are 
having treatments in the hospice, and 
relatives and friends who visit; to 
witness how people can benefit from 
joining in the creative experience, by 
watching, listening and sometimes 
singing… it engenders a sense of 
well-being and of ‘no walls between’ 
death, dying and the on-going creative 
activities of life.” 
Community choir member

“Conversation is extraordinary; 
sometimes it can be about the 
everyday issues, and sometimes it 
can be about planning one’s own 
funeral. This is what makes the group 
a refreshing space for people, where 
people return to week after week, and 
where a strong community within a 
community has been forged.” 
Quilting group participant
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We are confident that St Christopher’s has an important role to play in 
supporting people who are dying or bereaved now and in the longer term. 
We can only achieve this with the financial help and support of local people, 
trusts and foundations and other organisations that support our work. We 
are indebted to those who have helped over the course of the last year and 
look forward to future partnerships

Financial wellbeing
In 2014/15 income increased to £19.5m, 
with the majority received from legacies, 
representing an increase compared to the 
previous year. Core expenditure increased 
but was in budget at £19.4m. There was 
a significant increase in expenditure on 
Trading operations as a result of planned 
investment and consolidation. Expenditure 
on fundraising and publicity remained 
unchanged at 6%. 

Fundraising highlights
A lively programme of fundraising 
events and campaigns engaged our local 
communities and attracted the continued 
support of individuals, families, clubs, 
societies and groups, as well as businesses. 
The Bluebell Walk was the most successful 
yet and, together with the Midnight 
Walk, raised over £90,000. Our first Nuts 
Challenge raised £16,500 from daredevil 
supporters tackling 100 obstacles over 
7km. The Classic Car Show at Tripes Farm 
attracted increased support with over 
3,000 attendees and 450 cars and raised 
£15,000. 

New initiatives, including Bake My Day and 
pop up barbecue campaigns, contributed to 
growth in our Go Social! fundraising which 
encourages people to get together with 
family, friends and work colleagues to have 
some fun while supporting St Christopher’s.

Local people and organisations from 
all the areas we serve continued their 
invaluable fundraising on our behalf. This 
year Dulwich and Keston Park supporters 
raised £70,000 from a series of stylish events 
including the Dulwich Picture Gallery’s 
champagne reception, the Dulwich Friends 
of St Christopher’s auction and a fun-packed 
weekend of events staged by our Keston 
Park supporters. Private client lawyers 
continued to support St Christopher’s with 
the high profile Goldsmiths’ Hall dinner 
which opens doors to trusts, foundations 
and new supporters. The 5,000 Club, 
St Christopher’s lottery, is growing steadily 
and now has 789 supporters.

Our finances and fundraising activities 

Income
• Gifts and  

donations 16%
• Legacies 27%
• NHS 32%
• Trading  

companies 16%
• Other income 9%

Expenditure
• Inpatient care 45%
• Community based 

care 22%
• Teaching and  

research 8%
• Drop in and  

self help 5%
• Governance 1%
• Fundraising and 

publicity 6%
• Shops 13%

“I just wanted to praise your shop 
workers, especially the staff in 
Downham. The manager there is 
always so positive, so sociable and 
keen to help and I wanted to say a  
big thank you to him and all his staff 
for the presentation of a great shop 
with great attitude!”
Shop donor
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Retail highlights
Thanks to the dedication of our volunteer 
workforce and generous donations of 
good quality items from local people 
and companies, our 17 high street shops 
continued to make a significant contribution 
to our income.

Systems are now in place to claim Gift Aid 
on donated goods. Donor take up was 9% 
up on last year and has risen to over 20% so 
far this year, which will increase income by 
over £50,000. Electronic point of sale data, 
such as sales by product group, is now being 
used to review merchandising and floor 
space and helped to increase sales in our 
Croydon shop by £1,000 per week.

Looking ahead, in September 2015 we 
plan to launch ‘Shop Wars’, an exciting new 
venture with our fundraising colleagues in 
which we will invite local businesses to take 
over our shops for a day and compete to 
raise funds.

Our new Head of Retail is working on 
a strategy to further develop our trading 
operation. Skills development of our retail 
staff and volunteers is a priority for the year 
ahead and we’re aiming to offer nationally 
recognised training by end of 2016.



“We had a great time at the Family 
Fun Day today, as we do every year! 
St Christopher’s has a special place in 
my heart, the lovely staff on the ward 
really looked after my mum and made 
a very tuff time a little easier for all of 
us. We try and support in any way we 
can. Keep up the great work!”
Hospice supporters

“Hospice gardens give us all simple 
pleasures but they can also play an 
important therapeutic role… I’m glad 
to come here whenever I can. Seeing 
other people’s pleasure and the 
gardens in bloom, it gives us all a lift.”
Garden volunteer

“It’s the little things like wanting to go 
out into the garden and someone is 
cheerfully willing to take you.”
Patient
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Our workforce
St Christopher’s has 455 members of staff and over 1,000 volunteers,  
many of whom bring extensive skills and experience in palliative and end  
of life care. They are supported by professionals drawn from other 
specialities with which we have working partnerships

Our volunteers support us in all areas from 
patient care to fundraising and in our high 
street shops. We recognise and value the 
humanity and kindness, the economic 
savings and the community connections 
they offer among the many gifts they bring. 

We are keen to retain support and further 
develop our staff and volunteer workforce. 
We secured funding for and introduced 
monthly Schwartz Rounds meetings to 
improve resilience and emotional wellbeing 
of those working in challenging clinical 
settings. We revised our regular clinical 
updates for staff, offered new training in 
managing psychological distress and people 
with dementia, and provided management 
training for middle managers. Our induction 
and training programmes for volunteers 
continued to be developed. A total of 
£26,000 was spent on external training for 
staff, not including the costs of our Advancing 
Practice Team and others engaged in the 
ongoing development of colleagues.      



VALUES

Pioneering
and

bold 

Of and
for the

community

Stronger
through

partnerships

One team,
working
together

Expert

Empowering
and

compassionate

We hope that this report has offered insights into the work of St Christopher’s 
over the last year

As we reflect on our initial months in this 
extraordinary organisation we are mindful 
of the privilege of being in a position to 
make a difference to the lives of many 
people facing the most challenging of 
times, of the talents and commitment of 
our staff and volunteers and the generosity 
of our supporters and partners, without 
whom none of our achievements would be 
possible 

Since joining St Christopher’s in August 
2014 we have been getting to know and 
understand the many strengths of the 
organisation, exploring new opportunities 
in the short and long term, and considering 
how St Christopher’s can best position itself 
in the future. With the Board of Trustees 
and Executive Team we have identified our 
five-year strategic priorities which focus on: 
extending our reach, driving innovation in 
hospice services; improving end of life care 
at St Christopher’s and in other settings; 
empowering the public around death, 
dying and loss; and ensuring our long term 
sustainability. 

These aspirations are underpinned by values. 
The work of St Christopher’s has always 
been led by a strong commitment to quality 
and holistic, individualised care. We have 
built on this commitment to identify the 
key values that will guide how all connected 
to St Christopher’s work to achieve its 
ambitions. 

As we look forward, our immediate plan 
is to work closely with trustees, staff and 
volunteers to embed the values and to make 
operational the strategic priorities. We will 
also continue to build the important local 
and national relationships that assist us in 
our work. In the long term our ambition is 
to strengthen and safeguard St Christopher’s 
for the benefit of the dying people and 
those close to them in all the communities 
we serve now and in the future. We look 
forward to working with you to achieve 
these aims.

Shaun O’Leary and Heather Richardson

A message from our Joint Chief Executives

“Time is quite precious – you are 
encouraged to have quality time.”

“Staff have the desire to make every 
day count - there’s an understanding 
of that here.”

“I’d like to thank you all from the 
bottom of my heart for looking after 
Peter and getting him stable to come 
home to be with our family.  We have 
missed him so very much. To be able 
to wake up with him is priceless.”

“Thank you so much for the love, care 
and support you gave our mum in 
the final months of her life. She had 
nothing but thanks and love towards 
you all. Your work and passion does 
not go unnoticed and will forever be 
appreciated by us all.”

“Our sincere thank you for all the care, 
love and help you gave. Marnie died 
very peacefully and with dignity.”

Names in this selection of quotes have 
been changed

STRATEGIC
PRIORITIES

Driving
innovation

in new 
models
of care

Extending
our 

reach

Empowering
the public

around death,
dying and 

loss

Ensuring
our long term
sustainability

Maintaining
and improving
the quality of 
care provided

by us and
others

2015-20 
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Patron
HRH Princess Alexandra, The Hon. Lady Ogilvy, KG GCVO

President 
Lord Ian McColl

Vice Presidents
Dr Gillian Ford, CB
Miss Sheila Hancock, CBE
Dame Pauline Harris, DBE, DL
Mr Colin Russell
Mr John Rhodes

Board of Trustees
Mr Morgan Jones Chairman
Mrs Jane Walters R  Joint Vice Chairman
Dr Tyrrell Evans R  Joint Vice Chairman
Mr Jonathan Houlton A  I  Hon. Treasurer and Chairman of Audit Committee  
Mr Richard Raeburn R  A  I  Chairman of Investment Committee 
Mr Richard Saunders R  I  Chairman of Remuneration and Nominations Committee 
Mrs Gillian Baker 
Ms Violet Beazley Resigned 24 July 2014
Mr Martin Davis
Mrs Barbara Noble
Mr Terrence Collis 
Ms Joanna Donaldson  

Board committees 
R  Remuneration and Nominations Committee
A  Audit Committee
I  Investment Committee

Chief Executive
Dame Barbara Monroe, DBE Resigned 8 August 2014

Joint Chief Executives
Heather Richardson Appointed 4 August 2014
Shaun O’Leary Appointed 4 August 2014

Company Secretary
Mr Martin Belham

Governance Thank yous
We thank all the individuals, 
volunteers, partners, schools, 
groups, companies and trusts that 
contributed so generously to our 
work in 2014/15. Some special 
mentions follow

Partners
BMJ
The Brit School
Cicely Saunders Institute
Clinical commissioning groups in Bromley, 

Croydon, Lambeth, Lewisham and 
Southwark

Croydon FE College
Florence Nightingale Faculty of Nursing and 

Midwifery, King’s College London
Forest Hill School
Health Education South London
Hospice UK  
NHS providers including King’s College 

Hospital NHS Foundation Trust and Guy’s 
and St Thomas’ NHS Foundation Trust

Local Authorities
Marjorie McClure School
The Royal Academy of Arts
Skills for Care
South London Hospices Education 

Collaborative
St John the Baptist School
St Martin-in-the-Fields High School  

for Girls

In kind supporters
Brambles Florists
Church of Jesus Christ of Latter-day Saints
Cake baking supporters
Endurance Steel Orchestra
Free Cakes for Kids Bromley 
Free Will Week solicitors
The Metropolitan Police
Rotary Clubs
Sea, Air and Army Cadets 
St John Ambulance
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Trusts 
Albany Taxi Charity 
The Albert Hunt Trust
The Alfred and Peggy Harvey Charitable Trust
The Ann Jane Green Trust
The Ardwick Trust
The Arthur and Audrey Silkin Charitable Trust
The B9 Trust 
The B and P Glasser Charitable Trust
The Barnes Ouzounian Foundation
The Bartholomew Charitable Trust
The Barton Charitable Trust
Betty Baxter Charitable Will Settlement
BlindAid 
The Burdett Trust for Nursing
C Brewer and Sons Ltd Trust
The C A Redfern Charitable Foundation
The Cadogan Charity
CHK Charities Limited
The Clive Richards Charity 
The Concert Artistes’ Association 

Benevolent Fund
The Daisy Foundation
The David & Ruth Lewis Family Charitable Trust
Dentons UKMEA LLP Charitable Trust
The Derek Raphael Charitable Trust
The Douglas-Morris Charitable Trust
The D’Oyly Carte Charitable Trust
Dr Friedrich Stock Memorial Trust
The Dulwich Almshouse Charity
The Elizabeth & Prince Zaiger Trust
The Ernest Hecht Charitable Foundation
The Follett Trust
Forsters Charitable Fund
Frank Charitable Settlement
The Freemasons’ Grand Charity
The G D Herbert Charitable Trust
G M Morrison Charitable Trust
The Gail Wilson Trust
The Gerald Palmer Eling Trust
The Godfrey Winn Will Trust
The Grange Trust 
The Green Hall Foundation
The Guild of Freemen of the City of 

London’s Charity

Harapan Trust
The Hayes (Kent) Trust
Hedley Foundation
Homelands Charitable Trust
The Hospital Saturday Fund
The Institute of Our Lady of Mercy 
The Jack Petchey Foundation
Jacob Charitable Trust
Jet’s Charitable Trust
The Joan Wyatt Charitable Trust
John Ackroyd Charitable Trust
The John Greenwood Trust
The John Horseman Trust
The Kathleen Hannay Memorial Charity
The Kathleen Smith Foundation
London Catalyst
Lucille Graham Trust Limited
The Lynn Foundation
Mazars Charitable Trust
The Michael and Anna Wix Charitable Trust
The Milton-Lloyd Charitable Trust
Mrs R U B White Charitable Trust
The P M Charitable Trust
The Peter Minet Trust
Provincial Grand Charity Steward
The Rank Foundation
The Restmor Benevolent Fund
The Robert Holman Memorial Trust
Rotary Club of Catford Charitable Trust
Santander Foundation
South London Anglo Indian Association
The Stanley Foster Charitable Trust
The Stella Symons Charitable Trust
The Tallow Chandlers’ Company
The Thomas J Horne Memorial Trust
The Timothy Franey Charitable Foundation
The Toler Foundation
Towergate Charitable Foundation
W F M Horne Charitable Trust 
The William Allen Young Charitable Trust
The Worshipful Company of Chartered 

Secretaries and Administrators Charitable Trust
The Worshipful Company of Innholders
Yorkshire Building Society Charitable 

Foundation 

Corporate supporters
Accord
The Albert Tavern 
The Alleyns Head
Ancaster 
Baker Tilly Chartered Accountants
The Blythe Hill Tavern
Branching Out
The Bull’s Head
The Cake Store, Sydenham
Cameo Event Hire
Chatterton Arms
Chris Ball & Son Roofing Ltd
Churchill Theatre
Circus Starr
Day Lewis Plc
Double Helix
First Tram Operations Ltd
Freight Investor Services Ltd
Harry Davis
HSBC in the Community
ICCM
Indian Essence
John Lewis Partnership
Jones Lang LaSalle Ltd
Jumping Jacks Bouncy Castles
Laptops & Lipstick
The Maple Tree
Marks & Spencer
M&G Group
Nationwide Building Society 
Pi Consulting
Porters
Reptile Events
R & J’s Scaffolding Ltd
Reef Water Solutions
Sainsbury’s
Skillcrown Homes Ltd
Tinklin Springall
Towergate London Market Limited
Waitrose
Whiteoak Court Nursing Home
White’s Pet Care Centre
Woodlands Manor Golf Club
World First
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St Christopher’s Hospice
51-59 Lawrie Park Road, Sydenham, London SE26 6DZ
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