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RESPONDING TO CHANGING END OF LIFE CARE NEEDS

Our founder Dame Cicely Saunders’ vision and work transformed the care of dying
people and our ongoing innovations in care, education and research continue to
influence standards nationally and internationally. Since St Christopher’s opened in
1967, over 220 hospices have been established in the UK with similar initiatives in
115 countries. However, significant challenges remain in the UK:

• Inadequate community support means that many people cannot die at home
when this would be their choice.

• Extended palliative care services are required to meet the needs of people
dying from non-cancer illnesses.

• An ageing population means more people have more complex care needs.

• Families are more dispersed leading to a higher probability that people will be
on their own as they approach the end of their lives.

• Some of society’s most vulnerable and excluded groups still do not have
equitable access to services.

This year’s review features St Christopher’s response to these challenges. We are
committed to working collaboratively with the NHS and other health and social
care agencies, including care homes, to make the provision of high quality cost
effective care to everyone, wherever they die, a realistic prospect.

St Christopher’s would not be able to deliver its services without the skill and
dedication of its staff and the support of our 600 volunteers. We are also deeply
indebted to the individuals, trusts and companies who gave so generously this
year, particularly in helping to raise £2 million towards our £2.5 million 40th
Anniversary Project to modernise the hospice.

I thank you all. St Christopher’s would not exist without you.

BARBARA MONROE Chief Executive, St Christopher’s Hospice

CHIEF EXECUTIVE’S MESSAGE

YOU COULD MAKE A DIFFERENCE 

St Christopher’s receives just 28% of
its income from the NHS. With your
support we can maintain our
services and continue to offer them
free of charge to patients and
families. If you are interested in
supporting St Christopher’s and
would like our fundraising pack,
please call 020 8768 4575.

BELOW Patients enjoying the relaxed atmosphere
of our Day Unit



CARE INTO CARE HOMES

People are dying at an increasingly
older age, often with multiple chronic
illnesses complicated by dementia.
This presents a considerable challenge
for the UK’s care homes where
currently one in five people die.

Evidence indicates that the standard
of end of life care in homes is
inconsistent, symptom control may be
poor and residents are often admitted
inappropriately to hospitals at the end
of their lives. People with dementia
experience high levels of suffering and
sub-optimal care. Most hands-on care
in homes is delivered by care
assistants with very little formal
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“Staff from the hospice support our residents to enable them to spend their last few days in the care home rather than in
hospitals. St Christopher’s provides us with specialist training... we would like this partnership to continue in the interests
of best practice and in the best interests of our residents.” MOHAMMED MARDARBUX, HOME MANAGER, LIMETREE CARE CENTRE

“Over the last two weeks since your staff have been working in the care home we have seen a complete turnaround in
Mum’s health and spirit. St Christopher’s staff have raised the level of care to the extent that Mum is now happy and
sleeping well.”

training. Staff are often not skilled or
confident in end of life care.

St Christopher’s has launched a series
of major initiatives for care homes:

• Supported by the King’s Fund we are
exploring the palliative care needs of
people with advanced dementia.

• Our new validated End of Life Care
course for health and social care
assistants is highly evaluated. 

• In Croydon we have a dedicated
St Christopher’s Nurse working
exclusively with care homes.

• In our catchment area of Lambeth,
Southwark, Lewisham and Bromley
each care home has a named
St Christopher’s Nurse.

• We are implementing the Gold
Standards Framework (endorsed by
the Department of Health) into care
homes with nursing.

• We deliver creative art sessions at
care homes, combined with staff
training in creative skills.

• We run individual and group music
therapy in care homes for residents
with end stage dementia.

LEFT Visiting a resident in a local care
home – each home now has a named
St Christopher's Nurse to help advise
in end of life care

ABOVE A care home resident joining
in one of our music therapy sessions



CARE – MAKING A DIFFERENCE
CARE AT HOME

• St Christopher’s at Home nurses
supported 1,887 patients and
families in their own homes 24
hours a day, seven days a week.

• Hospice at Home provided
additional hours of practical care
to 162 families during the last days
of patients’ lives enabling them to
stay in their own homes.

CARE ON OUR WARDS

• We provided care for 847 people
on our four wards.

• Across the 48 beds this
amounted to 12,136 days of care.

DAY UNIT AND
OUTPATIENT CARE

• Our Day Unit at the hospice
supported around 1,500 patients
through co-ordinated nursing,
social, psychological and
spiritual care.

• 530 patients used the expert teams
in our outpatient clinics seeing a
range of professionals such as
doctors, social workers and
welfare officers.

“Thank you so much for the
wonderful loving care of my father
who died peacefully on Nuffield
Ward. Thank you for the time,
kindness and understanding given to
all my family. You allowed ‘Pop’ to die
pain free and comfortable.”

“Everything possible was done for her.
She died with dignity. All the staff
were hardworking, caring and
sensitive to both the patient and
relatives’ needs. I promised my sister
that she would not die in pain and
with the help of St Christopher’s
I kept that promise.”

“I wanted to express my thanks for
the amazing support and nursing care
staff from St Christopher’s gave my
18 year-old nephew at his home. At
such a difficult time for the family,
the nurses and support staff were
amazing. They were all so kind and
caring and made sure that Ben was
comfortable, pain free and
surrounded by his family during the
last few days of his life. Your staff do
the most amazing jobs and should be
proud of the big difference they
make to people’s lives. I am not sure
how the family could have coped
without your support.” 

RIGHT Caption yet to write caption yet to write
caption yet to write caption yet to write caption
yet to write caption yet to write

RIGHT Care home
residents find
enrichment in the
creative arts

FAR RIGHT Talking
helps – our nurses
have time to listen



BREAKING THE TABOO OF DEATH

As a society we are still reluctant to
talk about death. Breaking down this
taboo through public education for
people of all ages is vital because if
we can’t talk about death naturally, we
can’t be sensitive to each other and
provide support when it is needed. 

St Christopher’s is addressing this
challenge:

• We promoted healthier attitudes to
death and dying through creative
projects at ten primary schools
involving pupils, teachers, parents
and St Christopher’s patients. 

• Our arts team worked with students
at the Brit School who wrote a play,
Sunshine, based on patients’ stories.
It was performed to outstanding
reviews in community venues and
also at our End of Life Care
Conference at Olympia.

• A second project with the Brit
School involved students working

with patients to write songs and
music which they performed
together. See Into the sun on the
inside back cover.

• In response to national interest in
our schools projects, we are
producing an information pack,
funded by the Daisy Foundation, for
distribution to all UK hospices.

• All Our Lives – A Portrait of a Life
Time enabled people connected
with St Christopher’s to express their
personalities using costumes and
props. Patients, carers, staff,
volunteers and visitors had the
chance to create a photographic
portrait of themselves. Many were
given to family members to keep.

• Mayday Hospital patients and
visitors took part in art workshops at
the hospital and St Christopher’s.
They produced large canvasses for
display in the hospital’s main
reception area.

REACHING OUT – DISPELLING MYTHS

“All the students really enjoyed
themselves today and were even
coming up with ideas on the bus
journey back to school! They find
working with the patients really
inspirational and are really looking
forward to coming back next week.”
SCHOOL TEACHER

“I just want to thank all of you at
St Christopher’s. We have enjoyed
working with you. For many of us it
has been a life changing experience
that we will never forget.”
SCHOOLS PROJECT STUDENT 

LEFT Bringing patients and pupils together
through our schools project

BELOW Music-making with the Brit School

BELOW LEFT Volunteer support making a difference



EDUCATION HIGHLIGHTS

St Christopher’s is one of the largest
providers of palliative care education
in the world. Last year 5,000 health
and social care professionals attended
our Education Centre courses and
outreach programmes in GP practices,
care homes and schools.

Our priorities for the year ahead are
to continue to focus on training and
support for frontline nursing in the
NHS and care homes. 

• We developed a new course on
advance care planning, now over-
subscribed, for nurses in generalist
settings.

• We implemented a new programme
of end of life care training and
support for all ward managers and
matrons on general and elderly care
wards at a local acute teaching
hospital. We plan to roll out the
programme to other hospitals.

• We delivered 69 short courses.
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• We ran over 200 outreach events.

• We trained over 380 delegates from
38 overseas countries.

• We ran four university validated
programmes of study.

• St Christopher’s Library handled over
4,000 enquiries.

• Hospice Information, a joint venture
with Help the Hospices, responded
to 7,000 enquiries and its website
received 250,000 visits.

• Staff wrote 89 publications and
contributed 70 presentations to
national and international
conferences.

• Our quarterly journal End of Life
Care for nurses in care homes and
hospitals achieved a circulation of
over 500 and our first End of Life
Care Conference was held at
Olympia. 

“I can’t begin to tell you how pleasing
it was to hear them talk about their
experiences during the weeks they
spent at St Christopher’s, how
reenergised they all feel, both
individually and as a team and how
excited they are about the work
they are going to do together to
take it all forward.”
DIVISIONAL MANAGER AT AN ACUTE HOSPITAL
DESCRIBING STAFF RESPONSE TO TRAINING

“It helps to feel more confident to
face challenging conversations and
emotional patients.”
PARTICIPANT IN FOUNDATIONS IN END OF LIFE CARE COURSE

TOP RIGHT The Brit School performing at our
End of Life conference

ABOVE Just a few of the 5,000 health and social
care professionals who attended our education
courses and outreach programmes during 2007/08

RIGHT Sharing expertise about the needs of
bereaved children



WHAT ELSE DID WE ACHIEVE?

• Evaluation and feedback
overwhelmingly demonstrate
continued development of high
quality services.

• Design and development of our
Electronic Patient Record system
is complete; we are training in
preparation for launch in 2008.

• Our new mortuary design is
complete; it will be built as part of
the 40th Anniversary Project.

• Refurbishment of our wards is
complete.

• Work to develop a clinical
outcome measure is near
completion.

• Two series of six half-day
seminars for senior nurses in
specialist non-malignant settings
were run, free of charge.

• Our postgraduate Diploma in Adult
Bereavement, to be run in
partnership with Help the Hospices
and Sir Michael Sobell House,
Oxford has been validated.

• We have been actively involved in
the planning phase of the Marie
Curie Delivering Choice project.

• Eight senior nurses have become
independent prescribers.

• We completed the planning of a
Masters Level module on
Advanced Assessment/Clinical
Examination to commence January
2009 as part of the Advanced
Practitioner Pathway run in
partnership with King’s
College London.

ACHIEVEMENTS AND GOALS
KEY GOALS FOR THE YEAR AHEAD

• Maintain quality improvement in all
areas of service delivery.

• Successfully roll-out and use our
Electronic Patient Records system.

• Become a Beacon site for Gold
Standard Framework training and
roll-out an extended programme of
care home support.

• Develop a Cognitive Behavioural
Therapy research strand based
around our clinic.

• Develop research related to our
work in care homes.

• Complete a pilot project offering
disease specific support days in the
Day Unit.

• Continue to deliver opportunities
for clinical training to senior nurses
from non-specialist palliative care
settings.

• Start a breathlessness clinic.

• Recruit and train volunteers in new
roles to enhance services.

“I’ve been helped to feel more
comfortable about the way I feel
about the illness.”

“It seems to make my life last
longer. If I was at home I’d be
watching television with no one to
talk to. It has improved my life.”

“It’s immensely valuable, a chance
to do something [arts and crafts]
you think you will never have an
opportunity to do because you
are ill.”

BELOW The Candle Project offers specialist
bereavement counselling to help young people
come to terms with grief and loss

BELOW RIGHT Talking though anxieties with
one of our attentive nurses



A NEW FLEXIBLE MODEL
FOR HOSPICE CARE 

Work has begun to modernise our
40 year-old building to extend our
services, improve access, increase
efficiency and offer more choice and
flexibility to our home and day care
patients.

This represents an important
milestone in St Christopher’s history
and an ambitious step forward in the
way we deliver care in response to
ever more challenging needs.

These improvements will increase
our overall home and outpatient
capacity by up to 30%, helping to meet
the growing demand for care from an
ageing population. They will also form
a cost-effective model for efficient,
yet individual, end of life care.

Work in progress is remodelling the
hospice ground floor to:

• provide ten new consulting rooms for
appointments with doctors, nurses,
social workers, welfare officers and
complementary therapists

• accommodate new facilities including
bathing suites, a hairdressing salon
and physiotherapy gym

• provide a bright, open social space
for patients and families to relax in
with a café, information desk,
internet ports and easy access to
our sensory garden

• provide an exhibition space for
patients’ artwork and a venue for
concerts and other gatherings.

Inpatient and outpatient services
will continue as normal during the
redevelopment which is scheduled
for completion in 2009.

40TH ANNIVERSARY PROJECT

We are hugely appreciative of the
support received from trusts,
organisations and individuals and we
thank you all for your generosity.
Together, you have so far raised
£2 million towards our £2.5 million
target.

We still have a challenging
fundraising task ahead of us. If you
would like to know more about the
project and the variety of ways in
which you can give support, please
contact Justin Hodge on
020 8768 4590 or at
j.hodge@stchristophers.org.uk 

“I can’t do what I used to do but I but
I want to live life to the full.”

“When I left home this morning I was
a miserable old sod but when I get
home I am completely relaxed!”

“When I wake up in the morning and
know I’m going there, it’s the best
thing that ever happened to me. It
makes my heart rise up.”

“You provided us with a lifeline of
support and encouragement on
which we have felt able to call at
any time.”

ALL PICTURES THIS
PAGE Work is
progressing on
modernising our
40 year-old building –
an ambitious step
forward in the way
deliver our palliative
care

OPPOSITE PAGE TOP
Two of our walkers
from the 2007 Fun
Walk

OPPOSITE PAGE
BOTTOM One of our
30 runners who took
part in the 2007 Flora
London Marathon



THE GENEROSITY OF
OUR SUPPORTERS

Everyone at St Christopher’s
recognises that without the generosity
of the people and organisations that
support us, we would not be able to
provide the high standards of care,
research and education that our
reputation for excellence is built on.
The kindness of our supporters is an
inspiration to us and we thank them
most warmly. It is not possible to
mention all our supporters individually
but we can tell you what their
combined efforts achieved last year:

Individuals gave over £1.7 million

• £320,557 – responding to our direct
mail appeals 

• £575,694 – donated in memory of
loved ones 

• £107,779 – taking part in challenge,
running and walking events

• £118,538 – buying and selling Grand
Raffle tickets (a new record)
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• £217,739 – given by standing order

• £153,089 – given tax effectively by
using Gift Aid

• organising events such as open
gardens and coffee mornings

• donating by giving shares.

Organisations raised £989,000

• pubs – landlords and customers
organised fundraising entertainment 

• schools – teachers, pupils and
parents threw themselves into all
sorts of projects with enthusiasm

• companies – companies nominated
us as their charity of the year and
embarked on all kinds of fundraising 

• churches – organised garden parties
coffee mornings, cake sales and more

• grant-making trusts and
foundations contributed £442,943
to specific projects

• Rotary Clubs and Freemasons
continued their high level of support

• The Wives Fellowship funded our
international bursaries

• The Fun Walk Over 2,200 walkers
took part and raised £202,898.

People who remembered us in their
Wills gave £6,848,000

If you would like to find out more
about leaving us a legacy – our largest
source of income – please call Belinda
Kearns on 020 8768 4573.

St Christopher’s Shops raised net
income of £346,000

Thanks to the energy of our volunteers
and the kindness of the people who
donated and bought goods.

600 volunteers generously gave
115,000 hours of their time

For a list of our trust supporters, visit
www.stchristophers.org.uk/trusts



INCOME AND EXPENDITURE

Full accounts (year ended 31 March 2008), from which this is extracted and on which the
auditors have issued an unqualified report, will be filed with the Registrar of Companies.

Copies of these can be obtained from St Christopher’s Hospice by telephoning 020 8768 4500.

Governance 1%

Fundraising and publicity 6%

Candle 1%

Creative Living Resource Centre 5%

Teaching and research 6%

Home Care 19%

Inpatient care 57%

St Christopher’s Shops 5%

Other income 8%
Voluntary donations
and fundraising 15%

40th Anniversary
Appeal 7%

Legacies 37%

St Christopher’s Shops 5%

NHS 28%

OUR INCOME...

...AND HOW WE SPENT IT



DISCOVER MORE ON DVD

When I am here with my friends
Not sitting alone
I feel calm in many ways.
I can share with other folk,
We are different we’re the same
And we feel each other’s pain.

You bring my life back to me
And I’m let out of the cage
And I come out right into the sun.

ABOVE An extract from Into the Sun – a
song written by Patsy, Tana, Tony, Ivor and
Tamsin as part of a project with the Brit School
to promote healthier attitudes to death and
dying. Students worked with St Christopher’s
patients to create music and songs based on
their experiences. Patients and students later
performed them together to an enthralled
audience.

This DVD offers a
fascinating look inside
St Christopher’s Hospice
and a chance to discover
more about the services that
we provide and our valuable work.

ABOVE The mosaic motif throughout this review has been taken from the 40th Anniversary Mosaic, created
in 2007 by patients, relatives, staff and visitors who between them set over 100,000 beautiful glass tiles
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