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About St Christopher’s

St Christopher’s Hospice exists to promote and
provide skilled and compassionate palliative care of
the highest quality.

Our vision is of a world in which all dying people and
those close to them have access to appropriate care
and support, when they need it, wherever they need
it and whoever they are.  

Care

St Christopher’s care services are delivered in a range
of settings including patients’ own homes, our four
inpatient wards and our Anniversary Centre:

• palliative care delivered by specialist doctors and
nurses 

• physiotherapy and occupational therapy

• social work and welfare support

• adult bereavement services

• psychiatric support

• creative therapies and activities

• complementary therapies

• spiritual care

• specialist support for bereaved children.

We serve a diverse population of 1.5 million people in
the London boroughs of Bromley, Croydon, Lambeth,
Lewisham and Southwark, reaching some of England’s
most deprived areas.

Education and research

St Christopher’s continues to be a pioneer and aims to
raise standards locally, nationally and internationally.
Our training supports public (NHS and local authority),
private and voluntary sector care providers. Last year
we trained 7,000 people.

Our education programme is backed by extensive,
ongoing research. We share our knowledge in a range
of settings through training courses, conferences,
publications and information and support services.



Throughout 2009/10 St Christopher’s built on strong
foundations already laid to improve care for people in
all settings – at the hospice, in their own homes, in
care homes and in the wider community including
hospitals, GP practices and district nurse bases. 

We know we cannot care for all dying people in our
community so, in addition to delivering our core caring
services, we use the resources you entrust us with to
maximise the impact of our work through innovative
development and evaluation of cost-effective,
practical and sustainable models of care, and by
sharing our knowledge and skills. This approach makes
the best possible sense at a time of wider economic
uncertainty and constrained budgets – complicated by
the growing needs of an ageing population – and it
supports the Government’s national End of Life Care
Strategy too.

It’s not so much about improving access to specialist
palliative care as improving wider systems of health
and social care for all dying people. This means giving
frontline staff (not just the palliative care specialists)
the confidence and skills they need to communicate
clearly, give better symptom control and avoid
unnecessary and upsetting hospital admissions.

I am pleased to report that the 20 care homes we
supported as the first regional training centre for the
Gold Standards Framework achieved accreditation

Chief Executive’s message

(five gained Beacon status) and 70 more are well on
their way.

I am also delighted to tell you that our new
Anniversary Centre is enabling people to get much
more out of a single hospice visit. A special thank you
is due to our tireless volunteers without whom this
new concept of care could not work.

Our schools project to change attitudes to death and
dying and older people, now extended into care
homes, was rolled out across the North West of
England and is being piloted overseas.

St Christopher’s focus in the year ahead is on
consolidation and continuing to build on what we
have achieved. We will also be taking every action to
secure and maintain funding for our important core
services on our four inpatient wards and our home
care service which now reaches over 850* individuals
every day.

I would like to thank all St Christopher’s supporters,
volunteers and staff for their generosity and efforts on
our behalf and, above all, for helping to ensure that we
are a strong and sustainable organisation able to meet
the needs of dying individuals and those close to
them.

Dame Barbara Monroe DBE
Chief Executive, St Christopher’s Hospice

“I was delighted to hear that Barbara had been
appointed a Dame Commander of the Order of
the British Empire. She works tirelessly not only
in her role as Chief Executive but in the wider
area of palliative care both nationally and
internationally. This award is richly deserved.”

Rod Bennion, Chairman of the Council
of Management of St Christopher’s

*This figure includes
Harris HospisCare

“I think it’s wonderful. I feel pleased with myself
when I have been in the gym. I didn’t think I
would walk upstairs again. It’s nice to be
amongst other people who have similar
problems. It’s nice to feel you are not alone.
You can feel quite isolated. This week is the first
time in four months I’ve been out by myself.
The class has given me confidence which
energises me. I always thought that people who
go to the gym weren’t like me. I see this place,
St Christopher’s Hospice, as a place of hope.”

Jean Chappell (cover picture)

ABOVE LEFT
Anniversary Centre
Nurse Annerose Maier
chats to Derek Oakley



At home

• St Christopher’s home care nurses provided
specialist care and support for more than 800
people each day, 24 hours a day, seven days a week.

• Hospice at Home, providing additional hands-on
care in the last days of life, supported 134 patients
and their families.

On our four wards

• Our nurses, doctors and other members of the
multi-professional team cared for 882 patients
and their families and friends. 

Modelling good practice in a care home

Hospice into Care Home is a new support service for nursing care homes
that are finding implementing the Gold Standards Framework challenging.
St Christopher’s specialist nurse Glynis Clark gives an example of how role
modelling can be an effective way to pass on care and communication
skills.

“I was at a local care home recently and an 80-year-old lady had been
discharged from hospital because she was too ill for surgery. She was very
frail and staff had recognised that her condition was deteriorating.
Together with a healthcare assistant we took care of her morning routine,
including gently cleaning her mouth and cutting her nails. We found a
pressure relieving mattress and I explained the importance of moving a
resident when they can no longer do this themselves.

“The lady’s daughter arrived; she knew her Mum was too ill for surgery but
no one had, yet, talked to her about her Mum’s condition. I got the nurse
in charge and together we gently let her know that her Mum was likely to
die soon. We told her how we would care for her and keep her
comfortable, which involved asking her GP to prescribe some medicine in
case of restlessness or pain. We showed her daughter how to clean her
mother’s mouth and massage her arms. She was keen to be involved.

“The lady died three days later. Staff felt good about the care they had
delivered and the positive feedback they received from the daughter.”

“I was considering a change
of career but the week at
St Christopher’s has convinced
me I need to give it another go.
This is not just about end of life
care, it’s about good nursing
and it’s good to know it is
still out there.” 

Training course participant

Good care everywhere
2009/10 achievements



In care homes

• As the first regional training centre for the national
Gold Standards Framework (GSF) to improve care
for dying people in care homes, we have now trained
staff in 90 nursing care homes. Twenty are now fully
accredited (five gained Beacon Status) and ten more
are on the way to accreditation. The area covered
includes our catchment area and a wider area
reaching to the south coast.

• The next 60 homes are completing training and
will then apply for accreditation within six to
12 months. 

• By January 2011 all 79 nursing care homes in the five
primary care trusts served by St Christopher’s will
have completed the training. We will then start to
train residential homes.

• As a result of the GSF training, inappropriate
hospital admissions and deaths have been reduced
significantly from 43 per cent of all deaths to 30 per
cent. Our aim is to try to reduce this further so that
the majority of people (85 per cent) will die in their
care home.  

• A research programme, involving 45 care homes, is
evaluating different models of GSF implementation
to determine how we can sustain improvements in
what are challenging working environments with
high staff turnover, low ratios of staff to residents
and many staff for whom English is not their
first language.

• Our support for care homes included group
creative art sessions and complementary therapies.
We delivered 12 short programmes and trained
staff so that these much-welcomed activities can
be sustained.

Brymore House puts end of life care skills into practice

Having completed the Gold Standards Framework (GSF)
workshops, staff at Lewisham’s Brymore House Nursing Home are
putting their new end of life care skills into practice and looking
forward to applying for GSF accreditation.

“I have to say the workshops have been fantastic and really helped
us to feel confident that every aspect of care is taken care of. We
had a run of deaths a while back, which is to be expected
sometimes as many of the people in our care are very poorly, but
it left staff morale quite low. Now we are much better equipped
to cope and we feel proud that people who enjoy life here can
have a good death here too.

“The advance care planning is working and surprises us
sometimes. We thought one lady would tell us about her wishes
for her funeral. Instead she told us that she wanted to go on the
London Eye. We arranged a visit and the staff there made it
special with a bunch of flowers and a pod to herself with her
carers. In the past, we wouldn’t have known she wanted to do
this because we didn’t have a system in place to ask about and
document future wishes.

“We get lots of support from Penny Humphries, GSF coordinator
from St Christopher’s. She is fantastic and responds to our emails
really quickly and helps with all kinds of projects. We will be
applying for Gold Standards accreditation in September once our
new skills and processes are embedded.”

Sharon Feleppa, Matron Manager, Brymore House Nursing Home

“Any questions were answered in a way I could
understand and made me feel more confident that
I was able to look after my husband at home. This
may seem to be an automatic, 100% positive
response. The truth is I cannot imagine a way to
improve the care, medical attention and
compassion you have provided. Heartfelt thanks to
doctors, care assistants, volunteers and all the
others who made this unhappy experience not
only bearable but uplifting.”

Wife of a man who died in the care of
St Christopher’s Home Care Services

ABOVE LEFT Nurse
Manager Nigel Dodds
visits Mark Callaghan
at home

ABOVE Clinical Nurse
Specialist Annette
Eager offers advice to
Clement Fuller at
home



In hospitals and the wider community

• We continue to provide training to 190 medical
students and 10 student nurses from Guy’s,
King’s and St Thomas’ Hospitals, and offered 16
clinical placements to international and local NHS
staff. A further 63 post-registration nurses joined
end of life programme placements at
St Christopher’s.  

• Our new model of training for hospitals and
community nursing teams, based on a whole team
approach and action learning monthly for six
months, has continued and is being evaluated by
St Christopher’s and the King’s Fund.

• More than 300 healthcare professionals attended
our Advanced Care Planning course. Our Advance
Care Plan booklet is being piloted in a number of
GP surgeries and district nurse bases and has also
been adapted for use in New Zealand.

• Our new university-validated course, the MSc
module Advancing Nursing Practice, with King’s
College London offering an innovative module on
Advanced Assessment/Clinical Examination skills,
continues to be well received.  

• More than 100 organisations purchased a copy of
our newly published end of life care nursing
competencies, for nurses working in hospitals, the
community and care homes, including a CD enabling
the content to be customised. 

• We established two new posts, linked in with general
practice training rotations from Mayday and King’s
College Hospitals, enabling the next generation of
family doctors to gain palliative care experience.

End of life experience for trainee GP

Trainee GP Dr Rafyana Azam from Mayday Hospital is half way through a
six-month placement with St Christopher’s – gaining valuable insight into
all areas of specialist end of life care.

“As a GP I will want to care for people well throughout their whole lives.
This experience is going to help me offer good end of life care and
continuity of care. Even as a doctor I’m surprised at the number of people
that go home. It’s not just about dying... it’s about symptom control which
they do so well here. Trainees are really well supported by the specialists.
The atmosphere is brilliant and everyone is keen to share knowledge and
experience.  I’ve learnt many things that I am itching to put into practice.”

A patient’s day at the Anniversary Centre

“Last week I spent the day here for the first
time. When I saw my daughter she couldn’t
believe the change in my mood. I just felt so
much more confident, which helps me to
cope with all the things that normally weigh
me down. My neighbour gave me a lift and I
arrived about 11am and stayed until around
5pm.  

“The most important thing was that
someone sat down and helped me fill out all
those terrifying benefit forms which had
been sitting on the hall table for weeks. I
went to a group in the gym. Can you believe
it, my daughter couldn’t - circuit training
I think they called it. I tried out various bits
of equipment and the treadmill helped me
to feel more confident on my legs.  

“We had a lovely lunch and I met some
other people going through the same sort
of things. My nurse caught up with me and
we had a private chat and checked out all
my pills. People don’t realise that to get all
this done in one go changes everything.
I came earlier today and brought my
daughter with me and we had breakfast
together.”

ABOVE LEFT Jackie
Black with Senior
Complementary
Therapist Sally Hood 

ABOVE RIGHT
Lunchtime at the
Anniversary Centre



St Christopher’s Anniversary Centre

• The Anniversary Centre was officially opened by our
patron Her Royal Highness Princess Alexandra. Open
from 8am to 9pm, seven days a week, the centre
offers a full range of clinics and services and is
supporting around 150 patients, families and friends a
day.  

• Physiotherapists achieved a 21 per cent increase in
planned day care patient contacts through group
sessions in the new rehabilitation gym.  

• Complementary therapists ran 1,000 patient sessions.

• Creative artists ran more than 7,000 sessions. 

• A regular Sunday lunch, made possible by our
volunteers, is enjoyed by patients, families and
friends.

• The centre was open on Christmas Day enabling
many patients who would have been alone at home
to celebrate together.

Working with the London Ambulance Service
to avoid inappropriate hospital admissions

“Our close relationship with St Christopher’s developed from the
moment Dr Debra Swann from the hospice phoned to talk about how a
patient, who had hoped to die peacefully at home, was taken to hospital
by an ambulance team and, sadly, died in A&E. This was an unfortunate
incident but we worked together from that point to explore how better
communications and systems could be put in place to prevent
inappropriate hospital admissions in future.

“Working together, we adapted an existing system to flag up the needs
and wishes of people approaching the end of their lives and ensure out
of hours paramedic teams know exactly who to contact for advice.
The system is now being rolled out across London and adopted by
other areas.

“We went on to co-author an end of life e-learning module and we now
collaborate regularly on aspects of the End of Life Care Strategy. The
system Debbie and I put in place has been held up nationally as an
example of good practice and has attracted interest from primary care
trusts around the country.

“I’ve found St Christopher’s extremely supportive and we now have a
firmly embedded working relationship that everyone benefits from.”

David Whitmore, Senior Clinical Advisor to the Medical Director,
London Ambulance Service NHS Trust



• We ran seven Planning for Change seminars which
helped 58 individuals to manage their financial affairs
as they became less well.  

• Nearly 600 people were referred to our welfare
officers for support.  

• Our spiritual care team made 1,800 pastoral visits and
officiated at two weddings, two baptisms and nine
funerals.  

• Our bereavement service supported over 200
individuals and group work helped a further 65.

Helping patients, families and friends to cope

Training in end of life care for community nurses 

Having been successfully piloted and evaluated, St Christopher’s five-day
course for nurses from hospitals, district nurse bases and care homes is
now well-established. It provides a mix of practice and theory and builds
in time for participants to reflect on the actions necessary, as an individual,
team and organisation, to deliver better end of life care to the community
of patients they serve.

Having taken part in the course, together with her colleagues, Yvonne
O'Neill, Senior Practitioner District Nursing from Lewisham Primary Care
Trust, gave us this feedback:

“The course made me look deeply at the way we do things and was
particularly relevant to my job, which includes liaising with the many
different community teams involved in end of life care. 

“On a personal level it helped me to better understand when a patient
and family is ready to talk and how to broach the topic of dying. Good
communication is essential for good end of life care – with patients and
their families and also with the other teams involved in caring for an
individual in care homes, GP practices and hospitals so that we work in a
better, joined-up way.

“Sometimes it can be difficult to apply what you’ve learnt when you’re
plunged straight back into a busy work environment but the follow-up
sessions with Liz Bryan, St Christopher’s course lecturer, have helped us to
stay focused. We have really good reflective meetings throughout the
year when we look at what we do and think about how we can do it
better.”



Supporting bereaved children

St Christopher’s Candle Project, a specialist service for bereaved children, young people and
their families, offers individual and group support, a national telephone advice line,
consultancy and training.

• Candle supported 246 children; 60 per cent had lost someone important through a sudden
death, such as road accident, murder, suicide or heart attack. 

• The project ran 19 training courses for professionals and 22 group sessions to help children
and families to feel less alone.

• More than 500 families from around the country received telephone support.

• Candle continued its work with the British Army to train volunteers to facilitate activity
holidays for service families bereaved by the war in Afghanistan. 

• Funded by the Children and War Foundation, Candle is working with Crisis Psychology to
write a manual for people providing support to children bereaved through disaster. 

“I became more confident. I cried much less. I became
less withdrawn, in short – I was happier than before.”

“I have learnt to cope with many things that first
threw me into a blinding panic.”

“It helped me to realise things I could do for myself
to make things better.”

Comments from a 2009 evaluation
of our Bereavement Service

ABOVE LEFT
Pauline Smith
enjoys a visit from
her good friend
Danuta Oliphant

ABOVE RIGHT
A family relaxes
together in the
Rotary Garden



The 2010 Dying Matters survey, coordinated by the
National Council for Palliative Care, revealed that
just 29 per cent of people had talked to family or
friends about how they would like their death to
be managed.

Helping people of all ages to accept that talking
about death and dying is a natural thing to do is
important so that we can express our own needs and
respond to the needs of others.

Schools project

St Christopher’s ongoing schools project, which uses
creative activities to get people of all ages talking
about death and dying, is making an impact locally,
nationally and internationally. 

• We have worked with more than 30 local junior and
senior schools bringing young people, patients,
teachers and parents together. 

• Working with local primary care trusts, we rolled out
our schools project in the North West of England
through conferences and workshops.

• The BRIT School of Performing Arts staged work
created as part of our schools project at the
European Association of Palliative Care Congress in
Vienna for 2,000 healthcare professionals from
around the world. 

• A Dying Matters event, with the National Council
for Palliative Care, at the Houses of Parliament
included a presentation on our schools project and a
performance by the BRIT School.

• The first schools’ projects in Germany, Australia and
Sweden are planned.

• We now have three care homes and primary schools
working in partnership to help change attitudes
towards older people. Our goal is to roll this initiative
out to 10 care homes a year, connecting them to
local community groups such as schools, churches,
Scouts and Girl Guides. 

Channel 4 documentary

A patient group, using photography to express identity,
worked with the production company True Vision on
the documentary for Channel 4  Into that good night
which showed how patients can support one another
to confront anger and grief.

Changing attitudes
to death and dying

A positive experience for patients, children
and families

Every child at St John Baptist (Southend)
Primary School gets the chance to take part in
St Christopher’s schools project to break down
taboos and get everyone talking about death
and dying. The school was the first to take part
and, now in its fourth year, the project is
embedded in the Year 5 curriculum.
Headteacher John Goodey explains how it
works and why he is so strongly committed to
the initiative:

“Our young people visit the hospice and meet
the patients – they listen to their stories and
get to know them. Helped by St Christopher’s
artists in residence, they create works of art and
poetry and bring them back to school. They
gain a real sense of what the hospice is about –
its special qualities and positivity. The activities
culminate in a celebration at the hospice which
becomes a whole family experience.

“It helps to eradicate fears and concerns. The
children know that some of their new friends
may die but they become prepared for that and
understand that there can be real quality to the
last days or months or years of life. The
children’s families are very supportive.”

“Seeing how much the patients at the hospice value
their lives has made me think about what we are
doing to one another.” 

A teenage boy who lives in an area where there have
been several stabbings of young people 



Courses and conferences

St Christopher’s is one of the largest providers of end
of life care training and support in the world.

We continued to focus our local education
programme on frontline nursing and general health and
social care with emphasis on symptom control,
assessment and communication skills, and support for
families and carers.  

• 68 conference and study days in our education
centre supported 2,037 colleagues, including 377
students from 32 overseas countries.

• Seven bursary students came from Africa, India,
Romania and Russia. 

• 2,300 health and social care professionals took part
in 78 outreach courses in GP practices, district nurse
bases, care homes and hospitals.  

• Staff presented 86 papers at national and
international conferences.

• We provided extensive training in Austria, Brazil,
Egypt, France, Hungary, Italy, Japan, New Zealand,
Poland, Singapore, Romania and Russia. 

• Our course evaluations achieved a ‘very good’
average of 4.4 on a 5 point scale.

Education and influence

Research

St Christopher’s research programme continues to
explore new models of practical, cost-effective care to
meet the needs of dying people and those close to
them. Research initiatives included:

• A major study on depression in palliative care in
association with psychiatrists from the Maudsley
Hospital.

• End of life care in care homes including sustainability
of the Gold Standards Framework, advance care
planning and evaluation of a planning tool.

• A follow up study on the use of cognitive
behavioural therapy (CBT) to examine whether a
brief course is effective for palliative care patients.

• The final report of a study in conjunction with
Southampton University to design and validate a
clinical outcomes measure for palliative care
(completed May 2010).

• Dissemination of findings of a three-year research
programme, funded by the King’s Fund, into the
end of life care needs of people with dementia;
we now seek to deliver educational initiatives
to encourage replication and development of
the model.

ABOVE LEFT
Schoolchildren visit
the hospice and
listen to patients’
stories in the
Anniversary Centre

ABOVE Dr Alison
Landon, Locum
Registrar, pictured
with Martin Havard in
the Anniversary
Centre, was awarded
an MBE for services to
palliative care in
Romania in the
Queen’s 2010 Birthday
Honours list. 



• A Department of Health award of a Management
Fellowship to our Director of Nursing to explore,
with Cicely Saunders International at King’s College
London, end of life care for patients with a
non-malignant diagnosis.  

Information and publications

• Staff published 86 books, papers and articles.

• Our Chief Executive and Medical Director
contributed chapters to the new edition of the
Oxford Textbook of Palliative Medicine.

• As well as supporting course delegates, our library
and bookshop responded to more than 4,000
enquiries from 20 countries.

• Hospice Information, run in partnership with Help
the Hospices, responded to more than 6,000
enquiries, one third international. The service
reaches 115 countries worldwide.

• Malcolm Payne’s blog for St Christopher’s joining up
information and new thinking about palliative and
social care was extended to give a voice to patients
and carers and now receives more than 900 page
views a month from over 30 countries.
http://blogs.stchristophers.org.uk

External groups

St Christopher’s staff contribute to many influential
external groups including:

• The Government’s End of Life Care Strategy
Implementation Board 

• The National Council for Palliative Care’s
Neurological Conditions Policy Group 

• The National Council for Palliative Care’s Dying
Matters coalition. 

Achieving better end of life care for people with dementia

St Christopher’s recently completed research programme, funded
by the King’s Fund, explored how the skills of healthcare
professionals can be developed to help them recognise and
manage the late stages of dementia, including dying, in order to
provide better end of life care at home and in care homes as an
alternative to hospital.

During the study we forged a close working relationship with Dr
Suki Greaves, Consultant in Old Age Psychiatry at the South
London and Maudsley NHS Foundation Trust:

“By working alongside our team on the wards, Sharon Scott – the
specialist St Christopher’s nurse –  helped to highlight the criteria
we should be thinking about to identify dementia patients with
palliative care needs. She also helped us to  understand when those
needs can be best met outside of the hospital. 

“As part of the project, Sharon supported and trained staff in care
homes. She’s also been great at talking to patients and families
about their worries and concerns and helping them understand
that hospital isn’t always the best solution because good end of life
care for people with dementia is possible at home and in care
homes.

“We’re very fortunate in our relationship with St Christopher’s.
Slowly but surely our work together is having a positive effect.”

TOP Shirley Gibson-
Schlenker using the
Anniversary Centre’s
internet access 

ABOVE
Physiotherapist
Jenny Taylor with
student Martine
Riviere

ABOVE RIGHT
Ashley Bonnaud chats
with Staff Nurse
Sharon Martinski 



• In our user satisfaction questionnaires 88 per cent
of respondents said they rated all our services in
the ‘Very satisfied’ category.  

• Our Care Quality Commission inspection in May
2009 resulted in a successful outcome with no
statutory recommendations.

• Our drug error rate continues to be very low.

• We met our targets for admitting patients
promptly in over 91 per cent of cases. 

User satisfaction
and standards

We aim to:

• continue our research into supporting improvements in care homes

• refurbish the patient and visitor areas on our inpatient wards with
dedicated Government funds awarded to all hospices in April 2010

• refurbish our garden pavilion following a grant from Awards for All 

• run a comprehensive end of life training programme, commissioned by
Bromley and Lewisham Primary Care Trusts, which will involve around 90
training courses

• seek funding to develop a volunteer service to support patients at home

• produce a training programme to instruct district nurses and carers in
the administration of epidural pain management for patients at home,
funded by the Burdett Trust for Nursing

• publish our research on end of life dementia care 

• complete and disseminate the evaluation of our five-day courses for
acute hospitals and community teams

• review outcomes from our Anniversary Project and develop the
programme accordingly

• publish the findings from our joint study with the Thames Cancer
Registry on the use of Registry data to assess the use of hospice
services by cancer patients in the area we serve.

Key goals for
the year ahead



St Christopher’s services cost over £14 million each year. Just over a third
comes from the NHS which means we must raise more than £9 million to
continue to deliver our patient and family services free of charge and run
our innovative research and education programmes.

We thank all our supporters for giving so generously, particularly in
these difficult economic times. You are an inspiration to all of us at
St Christopher’s. We could not achieve what we do without you.

Some of the highlights of our fundraising year include:

• Gifts in memory and our Remembrance Tree raised £600,000.

• Thanks to volunteer support, St Christopher’s shops raised £408,000.

• Pubs, schools, local community groups and collection boxes raised
£320,000.

• More than 4,000 people took part in our Fun Walk and raised £200,000.

• Go Active supporters raised nearly £200,000 from sporting challenges.

• Regular givers gave more than £200,000.

• 200 lawyers attended our Annual Goldsmiths’ Hall Dinner and raised
£125,000.

• Our Grand Raffle raised more than £100,000 for the third year running.

• Our Summer Family Fun Day, Christmas Bazaar and Christmas card sales
raised nearly £40,000.        

Our supportersOur volunteers

• St Christopher’s is deeply appreciative of the
support of the 600 dedicated volunteers who
provide more than 115,000 hours of help each year.
We thank you all.

• Our innovative 12-week training course to build
confidence and prepare our volunteers for
extended roles in supporting patients and families
in the new Anniversary Centre was effective and
well received.  

Danny and Amanda marry at St Christopher’s

While Danny Card’s partner Amanda was in St Christopher’s care, he took part in a Planning for Change seminar which led to some
life-changing advice from our Welfare Officer, Laura Bechelet. This is Danny’s story.

“Amanda was a sports coach and a really fit person but sadly she was diagnosed with cancer at Christmas and her condition
deteriorated very quickly. She felt safe at St Christopher’s and she died there on 12 May. 

“Getting married was something we had spoken about but somehow never got around to. After talking to Laura we realised that it was
a thing we could still do and that it was right for us as a family for all kinds of personal and emotional reasons, as well as practical ones. 

“St Christopher’s made emergency arrangements with the registrar and we got married on 7 May at the hospice – this was the last
day that Amanda was well enough. It was such a special day and Ben our 13-year-old son was our best man. I am so glad now to be
able to remember Amanda as my wife.”



What we spend our money onWhere our money comes from

Income and expenditure

38% NHS

20% Voluntary donations and fundraising

27% Legacies

7% Shops

7% Other income

54% Inpatient care

21% Home care

8% Education and training

5% Planned day care

6% Fundraising and publicity

4% Shops

1% Candle

1% Governance

1% Anniversary appeal
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TOP Tony Spark
enjoys a music session
with his family

ABOVE The Rotary
Garden enables
patients and visitors
to relax in a tranquil
setting
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Mr Richard Lane OBE Resigned 16 July 2009

Sir Adam Ridley Retired 16 July 2009

Dr Elizabeth Sawicka
Dr Rosemary Williams t Retired 16 July 2009

Mrs Carol Webley-Brown t

Members of Council Committees
t Services Committee
l Governance Committee
u Resources Committee
n Audit Committee
s Investment Committee

CHIEF EXECUTIVE
Dame Barbara Monroe DBE

COMPANY SECRETARY
Mr Andrew Meadows

REGISTERED OFFICE
51-59 Lawrie Park Road, Sydenham, London SE26 6DZ

BANKERS
HSBC Bank plc, 165 Fleet Street, London EC4A 2DY

SOLICITORS
Farrer & Co, 66 Lincoln’s Inn Fields, London WC2A 3LH

AUDITORS
Mazars LLP, Times House, Throwley Way, Sutton,
Surrey SM1 4JQ

ST CHRISTOPHER’S ACKNOWLEDGES WITH
THANKS THE SUPPORT OF THE FOLLOWING
Unfortunately we are unable to list
everyone because of space limitations

Trusts and foundations
Albert Hunt Trust
Alfred and Peggy Harvey Charitable Trust
Bartholomew Charitable Trust
CHK Charities Limited
Croydon Relief in Need
Daisy Foundation
Derek Butler Trust
Elizabeth and Prince Zaiger Trust
Enid Linder Foundation
King’s Fund
Mackie Foundation
Mercer Croydon 
R U B White Trust
Restmor Benevolent Fund
Tallow Chandlers Benevolent Fund
The Childwick Trust
The Freemasons’ Grand Charity
The Grange Trust
The Henry Smith Charity
The Kathleen Hannay Memorial Charity
The Merchant Taylors’ Company Charities Fund
The Mrs Smith and Mount Trust
The Percy Bilton Charity
The Peter Stebbings Memorial Charity
The Princess Royal Trust for Carers
The Richard Lawes Foundation
The Talbot Trust
The Wives’ Fellowship
Westlon Trust

Companies and partnerships
5 Stone Buildings
Blick Rothenberg
Boodle Hatfield
Candover Services Limited
Capita Registrars 
Cazenove Capital Management 
Dixon Wilson
JLT Management Services 
Laing O’Rourke 
L & Q Housing Trust
Mansell Construction Services Limited 
News Shopper
Pump Court Chambers
RBS Insurance
Rotary Clubs 
Rothschild
South London Press
STEP
Stonehage
TakeLegalAdvice.com 
Terra Firma
Title Research
Towergate London Market Limited 
Towry Law
Tru-Est
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