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Against a background of increasing numbers of frail 

elderly people, care homes are playing a larger part 

in providing care at the end of life.   The St 

Christopher’s Care Home Project Team supports 

and empowers care home managers in South East 

London to develop their end of life care for frail 

older residents, to increase care home staff 

confidence and competence. More residents now 

die in the care  homes rather than hospital (up from 

57% in 2008 to 74% in 2014).  The current 

challenge is to measure the quality of the care 

provided.    

Although much initial support was needed for some 

homes to participate, once the process was  

embedded into their systems, response rates 

increased.  Enabling factors in the audit included:  

support from St Christopher’s Clinical Nurse 

Specialists; having Gold Standard Framework 

accreditation; having taken part in an earlier pilot 

study; allocating sufficient staff to administer the 

audit; and allowing enough time for audit tasks.   

Challenges occurred when care homes did not 

allocate one person with responsibility for the audit, 

which was often allied to perceived lack of time 

within the homes.  As outsiders, sometimes 

delivering complaint-type responses required tact, 

and some homes needed more help than others to 

develop action plans for improvement.   

The overall message from the questionnaires was 

that the majority of bereaved next of kin had a very 

positive view of the services received.  Treating the 

resident with dignity was the highest priority for 

many, and this also achieved very good satisfaction 

ratings (88% agreed/strongly agreed).   

As a multi-centre audit, the care homes have 

learned together and from each other. St 

Christopher’s is working with the homes on how to 

improve responses regarding GP services, 

chaplaincy and provision of information regarding 

end of life issues.   A validated postal questionnaire (the Family 

Perception of Care Scale) is sent by the care home 

to the next of kin three months after the death of a 

resident, for anonymous return to the Care Home 

Project Team at St Christopher’s.  A stamped 

addressed envelope is included. A follow up phone 

call to the next of kin is made 4-6 weeks after the 

death, prior to sending the questionnaire. 

  

Using a Likert-type scale, respondents rate their 

agreement with statements covering 4 domains – 

resident care, support for relatives, communication 

and rooming.  One open question asks for other 

comments.  Respondents are also asked to rank 

three of the statements by priority for excellent end 

of life care.  

 

Responses are input to SPSS and Excel for 

analysis.  Collective results are fed back six 

monthly to care home managers in geographical 

area groups and specific reports given to  individual 

homes. Facilitated discussions within each home  

lead to Action Plans for improvement.     

Recruitment/response rates 

• 49 homes participated: 42 had responses  

• 224 returned questionnaires from 555 deaths 

• This was an overall response rate of 44%, 

varying by geographical area: 

 

 

 

 

 

 

 

 

 

Responses 

• 88% agreed/strongly agreed they were overall 

satisfied with the quality of end of life care. 

• High ratings were also given for  the resident 

being treated with dignity, staff being friendly, 

and the room providing privacy. 

• There was lower agreement around GP 

support,   availability of chaplaincy services 

and information provided about end of life 

issues. 

 

 

 

 

 

 

 

 

 

 
 

Priorities for end of life care 

Four items were consistently ranked in 

respondents’ top three priorities:    

 

 

 

 

 

 

 
 

Dignity – the resident was treated with dignity 

Pain free – the resident was pain free to the 

greatest extent possible 

Sensitive – staff were sensitive to the resident’s 

needs 

Comfort – staff provided comfort to the resident 

 

The Family Perception of Care (FPC) Audit aims to 

measure satisfaction with the quality of care given to 

residents dying in the care home during their last 

month of life.    

In addition to measuring satisfaction, the audit  

questionnaire also seeks to find out which three 

items included in the questionnaire are ranked as 

most important for good quality end of life care. 

 

The audit has enabled bereaved next of kin to share 

their experiences of end of life care, so that care 

home staff can reflect on and learn from those 

views. Care homes have gained confidence and 

skills in end of life care.  This will  result in improved 

quality of end of life care provision.  
 

Future plans include extending the audit to 

additional homes and increasing the response rates. 

The results need to be shared more widely. 
   

Further research is planned regarding the value of 

participating in such an audit.  
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