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Introduction  
 

More people receive care in care homes than in 

hospitals in the UK.  Nationally, in 2014 23% of 

people died in a care home (up from 16% in 

2004).  St Christopher’s Care Home Project Team 

supports local care homes across five South 

London Boroughs to implement an end of life care 

programme, in order to enable care home staff to 

become more confident and skilled in providing 

such care.  

 

An audit of the quality of care provided in the 

homes was set up in 2013.  Currently 68 homes 

are participating in the audit using the validated 

Family Perception of Care (FPC) scale, to assess 

and develop the quality of their end of life care 

provision using bereaved family members’ views. 

   

There are several ways in which communication is 

involved in this audit: in its introduction and 

implementation, in the results, and in using those 

results to improve the quality of end of life care for 

residents.   

Conclusions   
 

Participating care homes are providing very good 

end of life care: but addressing some common 

issues would improve care further.  Access to GPs 

and chaplaincy may be potentially outside of the 

care homes’ direct control, but better 

communication and availability of appropriate 

written information would probably help.   
 

Results  

 

Response rates 
 

From 510 eligible deaths in the 49 participating 

homes  during the first year of the audit there were 

224 returned questionnaires from 42 care homes, an 

overall  response rate of 44%.   The response rates 

varied across the CCG areas, from 55% to 26%.  

 

Responses 
 

Over 80% of respondents showed high overall 

satisfaction with end of life care given, especially 

around treating the resident with dignity, staff 

friendliness and the room providing privacy.   

 

 

 

 

 

 

 

 

 

 

 

Items with less agreement included being given 

information about care options and what to expect 

as death approaches, alongside access to GPs and 

Chaplaincy services.   
 

Priorities for end of life care 
 

 

The FPC questionnaire also asks people to rank the 

three items they consider to be most important for 

good end of life care.  The majority of respondents 

ranked treating the resident with dignity as being 

most important, with pain relief second, providing 

comfort to the resident third, closely followed by 

being sensitive to the needs of the resident.   

 

 

 

Methods  

This multi-centre audit uses anonymous postal 

questionnaires based on the FPC Scale (a 

validated tool) sent by the care homes to bereaved 

relatives three months after resident deaths. 

Questionnaires are returned to St Christopher’s for 

analysis, using SPSS and Excel. Reports are 

prepared six monthly and action plans for 

improvement are then agreed with individual care 

homes. 

   

 

Discussion  

Communication is central to this audit.  
 

(1) As part of the implementation process,  it is 

important that the care homes understand 

when and how to contact the bereaved 

relatives, and response rates are improved 

when there is contact after the death and 

before the questionnaire is sent out. 
 

 

(2) The results show that communication is an 

area for improvement in some homes: 

information about when the resident is coming 

closer to death, what to expect as death 

approaches and what will happen after the 

death are all topics that need to be addressed 

and homes still need support in finding ways 

to achieve this. 
 

(3)  Communicating some results to the homes 

can require a degree of tact and diplomacy.  

Working with the homes to develop action 

plans for improvement takes skill and possible 

negotiation in order to find the most 

acceptable route for homes. 
 

(4) Communication with other health care 

professionals such as GPs and Chaplains can 

be challenging for care homes. 
 

(5) Much media publicity about care homes 

presents  negative views, whereas this audit 

has found a lot of positive satisfaction with the 

care provided.  Changing the public’s 

perceptions may also be a challenge but it is  

important to do so.  
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Aims 

The audit aims to measure satisfaction with the 

quality of care given to residents dying in the care 

home during their last month of life using bereaved 

carers’ views, and to use the audit results to develop 

and improve end of life care in participating homes.  
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