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I first heard about the Hospice in the mid 
1990’s from my neighbour, Nigel Sykes. 
Nigel was the Medical Director at  

St Christopher’s and spoke about the  
great work of the Hospice; I was very 
impressed and happily became a donor. 
After getting more involved, including 
organising a fundraising dinner at  
Drapers’ Hall, I became a Trustee.

My involvement with St Christopher’s became more personal in 2004 
when my then wife sadly died at the Hospice four years after being 
diagnosed with breast cancer. The highly skilled St Christopher’s team 
looked after us all with compassion and empathy. 

In 2007, I chaired the 40th anniversary campaign committee and 
then in 2014 became Chairman of Trustees. I am still, if not more, 
passionate about St Christopher’s than when I joined the team all 

those years ago. I’m immensely proud of all that 
we have achieved over the years and I am also 
very excited about the future. 2015/16 has been  
an eventful year, we cared for more people than 
ever before, developed new and innovative 
services to improve care for people who wish  

to die at home and we continue to lead on the design and delivery  
of vocational accredited training in end of life care.

Next year, we celebrate 50 years since Dame Cicely Saunders began 
the modern Hospice movement and opened St Christopher’s in 
Sydenham. Since then, the landscape has been transformed with  
over 200 hospices nationwide.  

Our hope for the future is to continue to significantly influence  
and improve the quality of care for the dying locally, nationally  
and internationally. We hope you’ll join us in realising that hope. 

Morgan Jones, Chair of Trustees.

INTRODUCTION

 “I am more passionate now about
St Christopher’s than when I joined 
the team all those years ago”



54 St Christopher’s Annual Review

St Christopher’s believes people matter. Every 
person who comes into contact with the hospice, 
whatever their background or circumstance,  
will receive the care and support they need.  
After all, each person is unique.

For some people that may mean being cared for 
in the comfort of their own home surrounded 
by family and things that are important to them 
whilst, for others, it may mean being able to talk 
openly about their illness with those who are  
going through a similar experience. It may even  
be as simple as being able to listen to their 
favourite music whilst eating breakfast during  
a stay at the hospice. 

Whatever the wish, we do our best to make it 
happen. That’s because we aim to help people  
live well until they die, and support those  
affected by the loss of someone close. 

OUR FOUNDER’S BELIEF:

Last year we helped over 6,000 people across the 
London boroughs of Bromley, Croydon, Lambeth, 
Lewisham and Southwark. In this annual review you’ll 
hear some of those people’s stories and what we  
did to help them through these challenging times.

“You matter because you are you and you 
matter until the last moment of your life.”

Cicely Saunders

Our year  
in numbers:

We provided care  
and support for over  
6,000 people.

33% of our patients  
had a diagnosis other  
than cancer.

70% of our patients died  
in the place of their choice.

Our Vision: A world in which all dying people, and those 
close to them, have access to the care and support they 
need, when and wherever they need it.

OUR VISION AND  
STRATEGIC PRIORITIES

In order to make this vision a reality we have developed 
five strategic priorities which give direction to all that  
we do. These are:



76 St Christopher’s Annual Review

“
“

People are often fearful about coming to stay at the hospice  
and don’t know what to expect. At St Christopher’s we do our 
best to make sure each person who stays with us is comfortable 
and that we get to know them as an individual. 

A STAY AT THE HOSPICE;  
IT’S NOT WHAT YOU  
MIGHT EXPECT

Over the last year we’ve worked even harder  
to ensure this is the case and have introduced a 
one page document known as the ‘patient profile’. 
This is so people can tell us more about who they 
are, what’s important to them and how they want 
to be supported. Our team then work closely with 
each other, the family and the individual to ensure 
we support them in the way that is right for them.
We also offer a range of therapies which we 
can bring to the patient’s bedside. So, one day, 
someone may choose to create a picture or poem 
with our Arts Team, benefit from acupuncture from 
one of our Complementary Therapists, sing a song 
or tinkle on a piano with our Music Therapist  
or say a prayer with our Spiritual Care Lead.

The staff are friendly and  
caring… this has been the best 
experience I have received from  
healthcare professionals.

Many patients may also be experiencing a loss  
of appetite due to their medication or condition. 
Our Catering Team offer an extensive menu  
of freshly prepared food and will do their best to 
make sure whatever the patient fancies is prepared 
for them. The team also help those staying with 
us to celebrate special occasions whether that’s 
baking a cake to celebrate a birthday, preparing  
a candle-lit dinner to mark an anniversary or even 
making canapés and sourcing some bubbly for the 
many weddings we hold at the hospice each year.

Many people come to stay at the hospice thinking 
they’ll never return home again; this isn’t always 
the case. Last year 29% of people who stayed 

on our wards returned home after our expert 
team provided pain relief or helped to get their 
symptoms under control. Just a short stay can make 
a big difference, helping people regain strength and 
cope independently at home once more.

Andrew is from Nelson in Lancashire whilst Steven was born and 
brought up in Coulsdon. They live together in South Croydon 
and recently married on the Nuffield Ward at St Christopher’s 
after Steven was admitted as an inpatient. 

“We met in a bar about 12 or 13 years ago and just really liked each other. 
We thought about getting married for a while – it was really important 
to us. Once we did it, it felt like we’d always been married and it 
definitely felt like the right thing to do. 

“I was amazed at how quickly it could all be arranged and that friends 
and family could come having had such short notice. Quite a few of the 
people at the wedding were from Steve’s work and it was nice that the 
hospice staff were able to share it too. Steve said to me afterwards that 
he felt content and happy – and that’s all I could wish for really. 

“It was a nice simple ceremony - and it’s the ceremony that’s the 
important part. It doesn’t need to be in grand surroundings. I wouldn’t 
have wanted it any other way.”

& Steven’s
Andrew

story
Our year  
in numbers

Over the year 779 patients  
stayed in our inpatient beds.

The average length  
of stay was 16 days.

What matters most to  
the people we care for:

97% of patients staying on  
our inpatient wards said  
hospice staff and volunteers  
were welcoming.

91% of patients who returned 
home after a stay at the  
hospice said they would be  
‘likely’ or ‘extremely likely’  
to recommend us to family  
and friends.

97% of bereaved relatives  
said they would be ‘likely’  
or ‘extremely likely’ to 
recommend us.
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Most people want to be cared for at home until their death, 
ideally surrounded by family and friends. At St Christopher’s 
we do our best to make that happen and last year our team 
of community nurses cared for 2,057 patients.

82% OF PEOPLE WISH TO BE  
CARED FOR AT HOME. WE HELP 
THEM REALISE THAT WISH.

Our year  
in numbers

We cared for 2,057 patients 
in their own home last year.

14,161 home visits  
were made last year.

620 home visits were outside 
of normal office hours.

Our Care Co-ordination 
Centre cared for over  
450 patients in the  
last year.

Our Care Co-ordination 
Centre helped 80% of the 
people they were supporting 
to die at home, as they 
wished.

Our care isn’t 9 to 5. We recognise that patients 
and families need to be able to call on us at any 
time of the day or night and we are there to 
reassure and support them. Last year we took 
around 7,000 calls from patients and their families 
experiencing unexpected or changing problems. 

Over the last year the service has received 
approximately 38 referrals a month, making a total 
of 456 patients for the year. We were able to help 
over 80% of those people fulfil their wish of dying 
at home.

Marva Murray is 64 and has lived in Croydon for over 50 years. 
She lives with her daughter, Donna, and three grandchildren 
Omar, Celeste and Kaine. 

“My husband of 42 years, Danny, died two years ago and had been 
receiving care from St Christopher’s. I myself have received care at home 
from St Christopher’s for just over a year. Sam, who comes in the evening, 
is fantastic and gets on well with my daughter. They’ve done me well; 
they’re a really nice bunch of people and you can tell they receive good 
training. But they still haven’t sent me someone tall, dark and handsome! 
I have asked!

“The team from St Christopher’s are great people and I really notice their 
professionalism. With them it’s always ‘Mrs Murray, what would you like?  
What would you like us to do? Is there anything more we can do?’ and 
never ‘Oh you want me to do that do you?’ I’ve never had to tell them 
what to do - it’s just done.”

Marva’s
storyWe’ve also invested in our nurse-led Bromley Care 

Co-ordination Service which aims to help people 
fulfil their wish of dying at home. This dedicated 
team work closely with individuals, in their own 
homes, to identify their preferences and provide 
support whenever they need it. 

“
“The care has been excellent  

and I know that if I need  
someone they’re there.
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Meena, 50, was initially extremely reluctant when a nurse at 
Croydon University Hospital suggested that she should get in 
touch with St Christopher’s. Having lost a friend recently at the 
hospice, Meena felt that entering our care was a step too far but, 
nearly two years on, she feels very differently.

“A lovely nurse phoned and very gently and kindly persuaded me to visit 
her at St Christopher’s for some advice. I’d gone from being busy and 
active and caring for my family to being treated for breast cancer and 
in a wheelchair. I hadn’t left the house on my own for a long time; I just 
wanted to stay in a familiar place with people that knew me. 

“The nurse arranged all my transport for me and although I was very 
anxious, the drivers are all so fantastic that they put me at ease. I felt  
so far out of my comfort zone but when I arrived everyone was kind and 
friendly. I was told about all the support on offer and encouraged to come 
back the following week for a physiotherapy appointment with Lorna.

“The very next week, Lorna wheeled me in to the gym saying ‘let’s improve 
your strength’. Lorna and the rest of the team gave me the encouragement 
and positivity that I was desperate to hear and I haven’t looked back. 
Originally I had one-to-one gym sessions, building my strength and using 
gym equipment. It took me three or four months of gym work to progress 
from using a wheelchair to crutches, and I was still being collected and 
brought to the hospice. Now though, I’m driving myself again using an 
automatic car – which with a daughter at secondary school and a son 
at University – has enabled me to do so much more and has been a real 
boost to my confidence.”

Our year  
in numbers

3,847 rehabilitation 
sessions were delivered 
last year, either on an 
individual basis or  
as group sessions in  
our gym.

254 patients came to 
our Centres; on average  
a patient visits once  
a week for four months.

Meena’s
story

Being diagnosed with a terminal illness is scary. Even if you 
thought it might happen the words are still difficult to hear. 

IT’S NOT JUST ABOUT  
PAIN RELIEF

There is no right or wrong way to act; some 
people feel angry, others feel scared whilst some 
experience numbness and struggle to find the 
words to voice their emotions. However the 
individual is affected by this news, the expert  
team at St Christopher’s is here to help.

Our two Centres – at Sydenham and the other in 
Orpington – have both been designed as modern, 
social spaces for patients and families to access 
the services they need as easily as possible. Both 
Centres provide a range of support services for 
people living with a terminal illness and their 
carers, all of which promote wellbeing and 
independence.

We have a dedicated rehabilitation gym to 
help people regain strength and independence, 
relaxation rooms where people can relieve 
symptoms and gain a feeling of wellbeing through 
receiving a massage, aromatherapy treatment  
or acupuncture and a hairdressers. We also offer 
creative sessions including art and music therapy. 
All of these services help promote a sense  
of wellbeing and give people the opportunity  
to meet new friends who are also facing  
similar challenges.

In addition to our rehabilitation gym in Sydenham 
we have also been able to open a pop-up gym at 
our Orpington Centre. This was thanks to a £5,000 
grant from the Rank Foundation and we now have 

a Get Active Group every Tuesday, Wednesday 
and Thursday. As well as having fun, patients have 
noticed increased confidence, steadier walking and 
greater strength. One patient, who used to love 
golf, was struggling to walk and his goal was to 
return to the golf course. After attending the group 
he was able to play golf again and now manages  
his exercise program independently.

In addition to this we worked with Hospice  
UK and St Joseph’s Hospice on a report entitled 
Rehabilitative Care: Enabling People to live fully 
until they die, a challenge for the 21st century 
which was published in 2015. After its publication 
we held five three-hour workshops at  
St Christopher’s to share the recommendations 
from the report and challenge ourselves to ensure 
we truly are person-centred in our approach. 

Over 120 members of staff attended the sessions 
and worked together to introduce the one page 
profile - ensuring we tailor our support for each 
individual and look at what we can enable them  
to do for themselves. This is so important to many 
of the people we support who want to remain  
as independent as possible for as long as possible.

“ It’s not just about tablets,  
it’s about self-worth. You get  
a bit of self-worth when you 
come here because you do stuff  
and you think, actually, I can 
still do something.
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“
“

When someone is very ill it can affect all the family. Normal 
routines have to change and this can be very difficult for all  
the people affected by that one person’s diagnosis.

FAMILIES MATTER TOO

Caring for a family member or friend can be 
very rewarding, but it can also be hard work 
and stressful. It is often a confusing time, with 
lots of information to take in and unexpected 
changes to deal with. We provide advice and 
support for carers 24-7 and have a dedicated out 
of hours service so we can be there when we 
are needed most. We also offer carers a range 
of complementary therapies such as massage, 
aromatherapy and relaxation and invite families  
to come along to our creative groups. These can 
help families cope with the stress of caring and 
give them time for themselves.

Our year  
in numbers

We received over 7,000 
out of hours calls from 
patients and families.

410 people came to our 
Tuesday evening Arts Group 
throughout the year.

I was encouraged to phone  
St Christopher’s at any time,  
if I was unsure what to do.  
This was such a relief.

Our Community Choir, which meets every Monday 
at the hospice, brings bereaved relatives, staff, 
volunteers and the general public together to 
enjoy music and share their stories. The Choir has 
over 80 members and many have had someone 
special cared for by St Christopher’s. One lady 
shared how she used to enjoy listening to the 
Choir with her husband when he was a patient 
staying at the hospice. He had told her it looked 
like fun and that she should join and, after  
he died, she did. The Choir’s relaxed and  
friendly atmosphere is a solace for so many  
in the community.

Our team of experienced social workers and 
counsellors are also on hand to help people 
deal with the emotional and psychological 
consequences of someone close to them dying. 
They have specialist knowledge about the sort  
of issues that many patients and families face at 
this challenging time and work closely with them 
to accommodate their needs and find new ways  
of helping them cope.

We also have a dedicated welfare team who help 
patients and families apply for practical things 
that will make life easier like help in the home, 
emergency alarms, disabled badges for the car and 
advice about holidays. They can also help with 
housing issues, pensions and insurance, getting 
legal help for making a will or power of attorney 
and may even be able to help if a patient is worried 
about the care of their pet after they’ve died. We 
do our best to make sure that whatever challenges 
the family face, we support them through it.

“I’ve been coming to the Arts Group for six weeks now and it’s absolutely 
fantastic! My daughter comes to the Young Adults Group at the hospice 
each week and the nurses visit her at home; it was actually one of the 
team who recommended that I come along. Being a full time carer and 
mother can be challenging and having an opportunity to come, be 
creative and meet new people really sets me up for the week ahead.  
It’s an opportunity to do something for me and take some time out;  
the peaceful environment is exactly what I need.”

Jo’s
story
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Julie, 48 lives with her husband, Alan, 58 and children Kirsti, 22 
and Callum, 19 in New Addington. Julie’s son, Craig, died aged 
22 at St Christopher’s in 2012. 

“Craig was 20 when he was diagnosed with melanoma in his eye, which 
later spread to his liver. When King’s College Hospital first mentioned 
palliative care and referred Craig to St Christopher’s I went into shock. 
It frightened me. I’d never been to a hospice before but Craig was 
adamant he didn’t want to die at home.  

“He was thinking of us. He always did. But St Christopher’s was  
so welcoming and the six days Craig spent there were bright and sunny. 
He arrived on the Friday and over the weekend had 80 people waiting 
in the garden to see him. He’d been in bed for days in hospital and had 
barely eaten anything. At St Christopher’s his spirits lifted and they 
made him food whenever he wanted. 

“After Craig died we all benefitted from bereavement care at  
St Christopher’s. Kirsti and Callum went to group sessions at the 
hospice specifically for young people who were bereaved. They 
preferred this to private counselling as they got to do group activities 
and it was a space for everyone to share their stories. 

“Alan and I also went to some counselling sessions. It was really helpful 
for us to talk, especially in the early days. We were sometimes on 
different paths of grieving and if I was having a bad day I wouldn’t 
want to bring Alan down and vice versa. The sessions really helped  
us to work through our grief together.

We still miss Craig so much. He’s a real credit to us and he’s the one 
that’s given us the strength to carry on – we couldn’t let him down.”

When someone who is important to you dies it has a huge 
impact on your life. It can be painful and may give rise  
to feelings and thoughts that you didn’t expect. 

OUR CARE DOESN’T  
STOP AT DEATH

Our year  
in numbers

We supported 1,229 people 
after the death of a family 
member or friend.

Our Candle Project 
supported 296 families  
and 471 children throughout 
the year.

At St Christopher’s we have three bereavement 
services: an adult bereavement service for  
anyone whose relative or friend was cared  
for by St Christopher’s; a commissioned adult 
bereavement service open to anyone who  
lives within the borough of Bromley and our 
Candle Child Bereavement Service for children  
and young people. 

Our bereavement services are free and offer 
people the opportunity to talk about how they 
may be feeling, in confidence, with someone who 
will be able to listen. This support is available on 
an individual basis or through our group support 
sessions, depending on the needs and preferences 
of each person.

Over the last year, adults who have received 
support from our bereavement services have 
established a self help group known as New 
Horizons. The group meets at St Christopher’s  
and is 30 members strong. Members support  
each other and enjoy days out such as visiting 
a museum or seeing a film or, recently, even 
embarking on a narrow boat trip!

But it’s not just adults that we support. Every  
year many young people experience the death  
of someone they are close to. Some of these 
deaths will be sudden and some will be after  
a long illness, but all losses can be difficult  
for children and teenagers.

For 18 years our Candle Child Bereavement Service 
has offered one-to-one and group counselling for 
children and young people as well as training and 
advice for local schools, parents and carers.
Over the last year, while we were supporting 
bereaved children whose siblings had been killed, 
we realised we also needed to provide support to 
their parents. Out of this came a self help group 
for parents who meet to support their bereaved 
children as well as themselves.

At the hospice the Pilgrim Room is a quiet space 
open to families and friends to reflect, write in the 
memories book or light a candle. We also hold 
four Memorial and Thanksgiving Services each year 
which relatives and friends are invited to around 
12 months after the death of someone close to 
them. We recognise that special days, particularly 
Christmas-time, can rekindle both good and 
difficult memories for bereaved family and friends. 
That’s why we hold two Remembering With  
St Christopher’s events in our hospice gardens  
for anyone who wants to remember those who 
have died. 

““It was something I was not 
expecting to help, but it did.

Julie’s
story
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Each and every year demand for our services increases and, 
today, St Christopher’s cares for more people than ever before. 

MAKING SURE WE  
REACH EVERYONE

Our year  
in numbers

Our Personal Care Team 
delivered 59,274 hours  
of care to 336 clients  
in their own homes.

What matters most for 
the people we care for:

100% of people said that our 
Personal Care care workers 
were kind, polite, made them 
feel safe and treated them 
with dignity and respect.

At St Christopher’s we passionately believe that 
everyone should have access to the very best 
care at the end of life and, through our education 
programmes and the development of innovative 
care services, we hope to keep supporting these 
people who need our help.

Over the last year we continued to expand  
our Personal Care service, first set up in 2012,  
to support a new group of people who may  
not normally have access to our expert care.  
Our compassionate and skilled care workers  
help people live independently in their own 
homes, supporting them with daily tasks such  
as washing, dressing, meal preparation and  
support with medication. 

Our Personal Care service was contracted by the 
Bromley Clinical Commissioning Group to help 
ensure people were discharged from hospital and 
able to return home, as they wished, with the 
support they needed. Last year, we helped 260 
people return home after a stay at Princess Royal 
University Hospital. We also worked hard  
to make sure that once a patient was referred  
to the Personal Care service that we began to 
support them at home as quickly as possible –  
we do this in just 1.7 days on average.

We’ve also set up our own Personal Care 
company so we are able to share our knowledge 
and expertise to benefit new groups of people. 
Through offering affordable personal care to 
private clients, we hope to continue to raise funds 
to provide our free end of life care to the growing 
numbers of people who need our support.

Ellen Adams is 94 and lives in Beckenham. Ellen first started 
to use St Christopher’s Personal Care service after a short 
hospital stay, but valued the care workers visits so much that 
she has continued with the service for the last two months. 

“My daughter said that she wanted to organise for St Christopher’s 
Personal Care service to come and help me at home, and I knew  
it was right for me to accept her offer.

“The care workers come every day and help me with the household 
chores that were becoming a bit too hard to manage, like making 
the bed and laundry. They also make my lunch for me. It’s a big help, 
knowing that they are coming.

“What’s good is the contact and the conversations. I have such lovely 
conversations with them, we talk about our families and everyday 
things, and I learn so much from them! You can see that they love their 
jobs and that doing their job well means a great deal to them. I can 
talk about anything with them, mind or body, and they are always able 
to find out any advice if it’s needed.

“I know that there are other organisations which offer care at home, but 
I didn’t hesitate when my daughter suggested St Christopher’s Personal 
Care service. My husband was cared for at the hospice and so it was 
much more in my heart to be looked after by St Christopher’s.”

Ellen’s
story

“Every care worker that stepped 
over my door was caring, 
compassionate, sensitive and 
very supportive to all members 
of the family. Truly amazing 
people and I thank you from the 
bottom of my heart for 
all you did for Mum. “
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We know that good education underpins good care and we’ve 
focused on providing education and training to many health  
and social care professionals over the years. 

EMPOWERING PROFESSIONALS 
AND COMMUNITIES

Over the last year, we’ve helped 2,008 people 
expand their knowledge through holding 126 
courses, study days and conferences focusing 
on many different areas. Through our education 
offering we reached a wide variety of people 
including: doctors, nurses, social workers, students 
and allied health professionals from the voluntary 

We also know, that however great the care we 
provide at St Christopher’s is, it will not be able 
to meet the needs of everyone who needs care at 
the end of life. The only way we can ensure that 
people, across the world, continue to live well and 
die well is to inform and educate a whole variety 
of people who can help do that locally, nationally 
and internationally.

sector, NHS, private sector and care homes.
We continued to contribute to higher education 
programmes in end of life care and bereavement 
alongside King’s College London, Hospice UK 
and Middlesex University. We’ve also led on the 
development of a ground-breaking programme  
of vocational, accredited end of life care training 
for caregivers in care homes and domiciliary 
agencies working closely with national 
organisations, the government and a national 
collaborative of hospices.

Our year  
in numbers

2,008 people attended 
one of the 126 education 
courses, study days and 
conferences held at  
St Christopher’s.

Over the last year we’ve 
worked with professionals 
in over 30 countries 
including Jamaica, China, 
India, Canada, Thailand,  
and Japan

Over 1,353 individuals 
visited our library.

Stefanie is a 20 year old nursing student who was inspired to 
pursue a career in palliative care after coming to St Christopher’s 
Summer School when she was just 16.

“Coming to the Summer School was a real eye-opener for me. We spent 
time talking about death and the stigma around it; it made me realise 
how important it was not to be afraid to talk openly about dying. I hadn’t 
been to a hospice before and didn’t really know what to expect but, 
when I did, I realised that it was a hopeful and uplifting place and was 
very different to what I had imagined.

“It’s now four years after my experience at St Christopher’s Summer 
School and I’m studying adult nursing at Nottingham University. As part 
of my course I organised a three week placement at St Christopher’s.

“The placement provided me with great practical experience; from 
helping people with the everyday things they are unable to do for 
themselves anymore, like walking them to and from the bathroom,  
to sorting out medication for the syringe drivers. For me though, the 
most memorable part of my placement was after one patient had 
sadly died and his children came to find me to say thank you. It was so 
rewarding to feel like I had made a real difference at such an important 
moment in their lives and their lovely gesture will stay with me forever.  

“I thoroughly enjoyed my placement at St Christopher’s and it was 
invaluable to see and experience so many different aspects of care first 
hand. We learn about patient centred care at University but experiencing 
it and hearing patient feedback really highlighted the importance of this 
individualised care. Every day the team makes a huge difference to the 
people they care for and I hope I will be able to follow in their footsteps 
in the future.”

Stefanie’s
story

“
“A fantastic, thought provoking 

and engaging day. I am 
going to return to work 
feeling enthused.
Course delegate (New Perspectives  
on Hospice Volunteering)
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“

It’s not always easy to know how to talk about dying. We worry 
about saying the wrong thing and causing distress and sadness.

DEATH, DYING AND LOSS;  
IT’S EVERYONE’S BUSINESS

But, if we don’t talk about these issues, how can we 
prepare for the end of life and, most importantly, 
make sure we have a good death?

As a hospice it is our responsibility to encourage 
people to talk openly about death, dying and loss 
and dispel myths about hospice care. Over the 
last year, we have invested in several community 
initiatives to help us achieve this ambition.

Our Living, Loving and Dying community 
programme is a series of events covering a wide 
range of issues focussed around death, dying and 
loss. These events are held at the hospice, free and 
open to the public. Recent events have included: 
how to manage your digital legacy and expressing 
emotion through dance and art.

We’ve also supported national initiatives focussed 
on educating the public and encouraging 
conversations, most notably, Dying Matters and 
Hospice Care Week. In last year’s Dying Matters 
Week we held a Funeral Roadshow offering people 
the opportunity to find out more about funeral 
planning in a relaxed, friendly and pressure-free 
environment. The Roadshow gave people the 
opportunity to speak with local funeral directors 
to get help and information on: selecting music, 
poems and readings; talking with children about 

When I see my work 
on the wall I feel I’ve 
achieved something. It’s an 
acknowledgement of me. 
A patient’s feedback after seeing  
their work exhibited at The  
Royal Academy of Arts.

funerals; wills and legal issues and welfare and 
benefits support.

In addition, we hold a weekly group at the hospice 
known as Death Chat which provides people 
with an opportunity to meet and talk with others 
about death and dying. Experience shows that 
talking about death and dying in the company of 
others can help to alleviate fears or concerns and 
enhance our quality of daily life. Growing numbers 
of people attend our Death Chat sessions which 
are facilitated by our Spiritual Care Lead and take 
place over cheese and wine.

Our Arts Team work closely with primary schools 
and the BRIT school throughout the year, inviting 
students in to work with patients on various 
projects. This may be producing a piece of artwork 
for an exhibition or even speaking with patients to 
learn their stories for a performance. At the end 
of the project there is always a celebratory event 
where parents and families can come and enjoy 
the many varied projects created by patients and 
students. Last year, The Royal Academy of Arts 
held a series of workshops for students, patients 
and families helping them to produce phenomenal 
artwork which was then exhibited at The Royal 
Academy of Arts for others to enjoy.

Our year  
in numbers

We held 4 Living, Loving and 
Dying events in 2015-16.

We worked with patients, 
families and 4 local schools 
on collaborative projects  
in 2015-16.

Molly is a regular participant at Death Chat and says:

“I have learnt that death is more about my attitude to life than 
anything else. It has been by far the most important lesson  
I have learnt since dealing with bereavement.” 

Molly’s
story

“
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Our aim is to inspire and develop people to be the best that they 
can be. That’s why we invest in regular clinical updates, training 
and ongoing support for our 530 members of staff. 

OUR PEOPLE

Without them we wouldn’t be able to support  
the many people who need our help each and 
every day.

Our highly qualified staff are experts in their  
field – over the last year St Christopher’s staff 
wrote three books, seven book chapters, 11 journal 
articles and 28 articles in newsletters, reviews and 
conference abstracts. They’ve also been asked 
to talk at conferences around the world, shape 
national guidelines and explore new ways of 
improving end of life care in the future.

We understand the importance of supporting  
and retaining these individuals who make  
St Christopher’s what it is today. That’s why we 
invest in staff wellbeing. We realise our work can 
often be challenging and emotional at times, as 
well as inspiring and fulfiling at others. Our Staff 
Health and Wellbeing Group is made up of staff 
champions from across the hospice who support 
individuals suffering from stress and help to 
improve work life balance through activities  
such as knitting, yoga, art and pilates. 

I feel very proud and 
privileged to work at St 
Christopher’s and be part 
of such a supportive team.

We also hold monthly Schwartz Rounds meetings 
where people come together to talk about the 
emotional and social challenges of our work  
in a safe environment. The meetings give  
us the opportunity to offer support to each  
other and come together as one team.

Our year  
in numbers

Over 530 staff work  
at St Christopher’s.

We invested £81,000 in staff 
training and development  
last year.

Results from our recent 
Staff Survey found that:

95% of staff enjoy the work 
they do and the people they 
work with.

94% of staff are proud to 
work for St Christopher’s. 

96% of staff would be happy 
for a friend or relative to be 
cared for by St Christopher’s.

Anne is a nurse at St Christopher’s and was born in Lanark, 
Scotland before moving to London 36 years ago.

“I’ve been a nurse at St Christopher’s for 12 years and I’ve never before 
worked in an organisation where I feel that everyone is pulling so much 
in the same direction, where people are so supported by each other, and 
where so much expertise is shared so freely. The support for your role 
and opportunities for career progression have also been fantastic.

“I have a real pride in saying that I work at St Christopher’s. When people 
say that it must be difficult to work in a hospice, I think that it’s very 
important to challenge that view. There are so many personal and 
professional rewards; we really make a difference and it’s an absolute 
privilege what people share with us and trust us to do. When people are 
dying there is compassion but also real humour and joy. 

“Our founder Dame Cicely’s wonderful words ‘you matter because you are 
you, and you matter until the last moment of your life’ have been used so 
often that they start to sound clichéd but they ring true for me. Everyone 
should have access to the care that hospices are able to offer.” 

Anne’s
story

“
“
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We’re extremely fortunate to have  
the support of over 1,200 volunteers  
at St Christopher’s. 

These inspiring individuals who give up time and knowledge 
contribute enormously to the range of services we can offer 
patients and families; without them we could not do all that 
we do.

Our volunteers come from all walks of life and provide 
invaluable help through listening and talking to patients, 
helping with eating and drinking, supporting at our  
fundraising events or in our shops and helping with  
the many administrative tasks across the hospice  
as well as much, much more.

OUR VOLUNTEERS

Our year  
in numbers

Over 1,200 volunteers  
give up time and knowledge 
to support St Christopher’s.

Some find the experience and confidence they gain from 
volunteering at St Christopher’s a useful stepping stone 
on the way to a rewarding career. Other people bring us 
a lifetime’s experience. Either way they are the backbone 
of our organisation: they take our message and a sense 
of confidence out into the community and bring back 
important insights.

We would like to take this opportunity to thank each and 
every one of them for their inspiration, energy and the 
many vital skills that they bring to St Christopher’s.

Karen, 43, lives with her young family in Orpington, a stone’s 
throw from Caritas House, but it was a friend who first 
introduced her to St Christopher’s.

“Volunteering has allowed me to explore a whole new side of myself 
and I love it! After leaving a very busy and stressful full time job to 
spend more time with my children, I was wondering what direction 
I should take next. A good friend of mine already volunteered and I 
could see what an amazing job St Christopher’s does in the community. 
 

“At the time my mum was very unwell back home in Australia, and 
whilst I couldn’t always be there in person to support my mum,  
I could do something here to help people who are suffering  
or at the end of life.

“After completing my volunteer training to become a Community 
Support Volunteer at the hospice, I then completed a hand massage 
course with the Complementary Therapies Team so I could learn  
a new skill and offer hand massage to patients.

“When I first started, many of the patients, especially the men, were 
quite unsure about a massage and said ‘no thanks’ – but now I have  
to juggle appointments to try and fit everyone in! A hand massage  
is a lovely, non-invasive, non-clinical experience which can be very
relaxing for the patient, but also for me; from the moment I start  
I have to slow down and concentrate. 

“Some people want to talk and others just close their eyes, but it’s 
lovely building up a rapport with that patient. The massage can help 
specific issues like stiff joints but the simple power of touch is perhaps 
even more important and valuable as a therapy.

“I’m always struck by the professionalism of St Christopher’s, whether  
at Orpington or Sydenham. Volunteers are so well organised and 
looked after, and I feel so much part of the community; getting to 
know the staff, volunteers and patients so well. I really do love it.”

Karen’s
story

“
“

I like knowing that, by volunteering 
my time at St Christopher’s, I’m 
helping to make a difference. 
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We’re only able to provide  
our care, support and 
education thanks to you. 

It costs £20 million each year to provide these 
services and we receive less than a third of our 
funding from the NHS. So each and every year you, 
our local community, help us raise £14 million.

WE COULDN’T DO  
IT WITHOUT YOU

Our year in numbers

The compassion and support shown by our 
community is phenomenal. Every bake sale, 
sponsored run, swim or cycle, donation of goods 
to our shops or gift left in a will means that 
another person has access to high quality end  
of life care – whether here or across the other 
side of the world. 

27 people opened their  
garden last summer to  
raise funds for the hospice.

609,108 people donated or bought 
an item in one of our shops.

Over 3 million items were donated 
to our shops in the last year. 

Memory Giving increased by 20%, 
while Legacies increased by 32%. 

316 people took part in our 
Midnight Walk.

We had 465 car exhibitors at  
our renowned Classic Car Show.

Our 5000 Club now has  
1000 players!

Sarah started fundraising for St Christopher’s, along with 
Sydenham Sports Club, after her father died at the hospice  
in November 2006.

“We started fundraising in 2007, after the loss of my father, John Nue,  
to cancer. We decided to raise funds for St Christopher’s after the 
dedicated team made sure my father was comfortable in his final  
days before he sadly passed away at the hospice. 

“Every year since 2007 we, at Sydenham Sports Club, hold an annual 
Charity Day in aid of St Christopher’s which includes a charity football 
match in memory of my dad, cake sales and games followed by an 
evening disco, a male strip, performances from our members and, in 2015, 
a sponsored beard off. 2016 marked our 10th year of fundraising and, this 
year, 11 of Sydenham Sports Club’s members took part in a sponsored 
Nuts Challenge which helped us to achieve our biggest total so far 
of £6,789.83. Adding this to our grand total over the 10 years, we have 
managed to raise £32,797.34 for the hospice.

“This event, though hard work, has given us something positive  
to focus on and will hopefully benefit a lot of people too .”

Sarah’s
story

6
47

Thank you.
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We can only do what we do thanks  
to the wonderful donations  
of our supporters. 

WHAT WE DO 
WITH YOUR 
MONEY

Your donations

Donations

Legacies

Shops and Personal Care service

Investments

NHS

Education, fees and other income

Total

17%

32%

16%

1%

29%

5%

£3.5 million

£6.7 million

£3.3 million

£0.3 million

£6 million

£1 million

£20.8million

An amazing 65% of our income comes from your 
generosity – that’s the races you run, the pennies you 
drop into buckets and the ways in which you choose  
to be remembered – and it is truly vital to the care  
we provide.

That’s why we make sure we pass on that generosity  
in kind, investing the money you give wisely and always 
for the good of patients and their loved ones.

We’re also grateful to the Clinical Commissioning Groups 
for the funding they provide to St Christopher’s for 
people living in their boroughs. This funding totals  
29% of our income.

How we spend your money 

80p of every pound 
raised goes directly to 

helping patients and families. 
The remaining 20p goes towards 
raising vital funds for the future.

80P

65%
of our income comes  
from your generosity

£20.2m
total amount of money it costs  

to run St Christophers in 2015-16

Patient care£9.1 million

Home care£4.2 million

Education£1.7 million

Care at our centres £1.1 million

Shops and Personal Care service £2.9 millionRaising voluntary income£1.2 million
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W e’ve got a lot to be 
proud of here at  
St Christopher’s – 

we’ve supported more people 
than ever before, we’ve set up  
services which reach new groups 
of people and we continue to 
offer first class education  
across the world. But we’ve got 
huge potential to do even more. 

That’s why in 2017, our 50th anniversary year,  
we want to create something that means generations 
to come receive the benefit of the care of  
St Christopher’s. We will build a new, flexible  
and technologically equipped Education Centre 
which will enable us to train many more people 
both here and across the world. 

Many people want to play a part in caring for 
someone they love at the end of life and, often, they 
want support with the small things, like how to keep 
someone clean, how to feed them or how to make 
sure they are comfortable in bed. Those are all things 
that we have experience of and we have staff able to 
share their experience with people who otherwise 
wouldn’t know. For us, being able to support the 
general public, patients, families and carers, as 
well as healthcare professionals, to deliver that 
care has got to be the most exciting and essential 
development to ensure more people can live and  
die well. 

Anne, whose husband was cared for by  
St Christopher’s, outlines the need for this so 
eloquently: “We had never nursed anyone before, 

Artist impressions of the new Education Centre at St Christopher’s

WHAT’S NEXT?

Heather Richardson and Shaun O’Leary
Joint Chief Executives at St Christopher’s

Heather
& Shaun

let alone a terminally ill person and we really 
struggled to cope with some of the most basic 
and simple nursing and caring tasks. One day we 
saw a nurse do all this so beautifully and we wept 
because we wanted to do it that beautifully and 
we didn’t know how. With just a few basic skills 
shared with us from the nursing team we could 
have done a much better job and perhaps kept  
him at home for much longer.”

As well as our ambition to train many more people, 
we’re also committed to ensuring our care meets 
the needs of the people we support. Increasingly, 
we’re caring for people who are also affected by 
dementia and, in 2017, we are looking to develop 
the service we offer for this group of people.  
We have already secured funding to ensure our 
facilities are more welcoming for people living 
with dementia but we hope to do much,  
much more. 

We often hear, from our patients and their  
families, about their individual goals or aspirations 
that they want to achieve before they die.  
At St Christopher’s we’re committed to making 
these happen and all our care is based on achieving 
these outcomes. This may be helping a patient 
to climb their stairs at home, manage symptoms 
of breathlessness or teach them how to dress 
themselves again after a surgery. In the coming year 
we want to continue focussing on outcomes for 

our patients and their families, ensuring these are 
embedded in our clinical practice and engaging 
with commissioners to try and establish a contract 
reflective of our outcomes based approach.

As you can see we have some big aspirations  
for the year ahead – a very special year for  
St Christopher’s as we celebrate our anniversary 
and the start of the modern hospice movement. 

We hope you’re as excited about them as  
we are and that we can continue to count  
on your support.

As always, thank you for your commitment  
to St Christopher’s.

Heather Richardson Shaun O’Leary
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WHO’S WHO
At St Christopher’s we are one team focussed on providing care 
of the highest quality for our patients, their families and carers.

A SPECIAL THANK YOU
We are hugely grateful to the individuals, corporate sponsors 
and trusts who continue to support us at St Christopher’s. Thanks 
to you we’ve been able to provide care and support to over 
6,000 people in the last year. Thank you for making this possible.
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