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Message from our 
Joint Chief Executives
With a new year comes new 
opportunities and challenges and, as 
you might notice on the front cover, 
we have a new logo.
Many people don’t see hospices as we do – as places that 
welcome, focus on helping people and encourage them to 
live well right to the end. They often see them as places of 
last resort.

We want to change perceptions and part of that is our new 
logo which marks the 50th anniversary of St Christopher’s. 
Its focus on ‘more than just a hospice’ enables us to talk 
about our significant role in the community and the social 
consequences of terminal illness, in addition to inpatient 
beds and clinical problems. We hope that this logo will 
get people talking about us and encourage people to think 
differently about hospice care.

Looking back at 2016 we’ve seen so many successes. 
We’ve supported more people than ever before – over 
6,000 patients and their families – a good example of that 
is our cover story on Sadie on page 3. We also opened 
two new shops giving us a total of 19 amounting to a 
staggering £1m in revenue each year – you can read more 
about this on page 8.

There’s also a lot of work that we do that doesn’t get 
noticed as often. We provided over 14,000 home visits; 
worked with professionals in over 30 different countries 
through our Education Team; and were delighted to 
welcome over 1,000 players to our 5,000 Club hospice 
lottery. What a year it was!

 For us, a real highlight is hearing the stories from staff and 
patients, which remind us of the wide range of people who 
need our support in the community. That support is amply 
paid back quite literally, as you can see on page 5. The support 
of our community who fundraise on our behalf is proving vital 
to our needs and, as the stories show, no amount is too small 
because every penny helps to make that difference.

We were heartened by all of you – young and old – who 
fundraise for us and hope that collaboration continues way 
beyond 2017. Thank you.

Heather and Shaun

St Christopher’s took part in the 
London’s New Year’s Day Parade 2017 
Did you have the chance 
to see us at the London’s 
New Year’s Day Parade? To 
mark the start of our 50th 
anniversary year we created 
two amazing floats, lovingly 
created by patients, staff, 
supporters and volunteers 
at the hospice.

St Christopher’s was the 
only hospice at the parade 
and it was particularly 
memorable as members of 
our Young Adults Group 
made a special journey to 
central London to take part.

 St Christopher’s two 
floats represent the 
Boroughs of Bromley and 
Lambeth; two of the five 
London boroughs where 
St Christopher’s supports 
patients and their families 
and carers at the end of life.

 The float representing 
the Borough of Lambeth 
was the height of a double-
decker bus and characterised 
the legend of ‘Pegasus and 
The Circle of Life’. Music 
composed by Elton John 
was sung by St Christopher’s 
Community Choir, formed 
from patients, families, 
carers and friends. The float, 
puppets, and costumes were 
all made during hospice 
workshops with help from 
the Arts Team, so that 
patients and their families 
had an opportunity to 

participate in the creation of 
the work.

 Everyone in the Young 
Adults Group contributed 
something to making or 
designing the float, for 
example, personal messages 
or wishes had been painted 
onto decorative feathers 
on the float so that even 
if someone wasn’t up to 
attending, they could watch 
it on TV and feel special that 
they have been part of it.

 St Christopher’s was also 
honoured to have created 
the float representing 
the London Borough of 
Bromley. The theme of the 
Bromley float was ‘Screen 
Stars and Hospice Heroes’ 
and celebrated 50 years of 
St Christopher’s patients, 
staff and volunteers – all 
‘superstars’ who deserve 
their own Oscars. The float 
was designed to show 
classic Hollywood, with 
photos of the past hospice 
merging into the hospice 
of today. Over 30 dancers, 
from HJA Performing Arts 
in Beckenham, as well as 
the Bromley Air Cadets 
Squadron, accompanied the 
float.

 The New Year’s Day 
Parade attracted half a 
million spectators as well as 
having live TV broadcasts in 
the UK and abroad.
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Julia France’s daughter, Sadie Rance, died aged 24 
in March 2015. Sadie was cared for by St Christopher’s 
and Julia was kind enough to share their experiences. 
“When you lose a loved one you have a 
blanket of sadness and people become 
trapped in it. I’ve let the love that I have 
for Sadie breathe. 

I’m grateful for the 24 years I had with 
her. If a song comes on that reminds me of 
her I think ‘thank you Sadie’– I’m very open. 
I see something beautiful and I see her. It’s 
about conditioning your mind to keep your 
loved one alive in nature and in music. For 
me it’s the only way. We’re conditioned 
to think in certain ways – I can’t go down 
the street without people saying ‘how do 
you get up in the morning? How awful for 
you.’ They mean well but those kind of 
comments condition you to feel negativity. 

When we first heard about St Christopher’s, 
Sadie refused to go. She thought you’d go 
there to die and it would be full of old 
people, not young people like her. So they 
came to our home. 

It was Phillipa Sellar (Clinical Nurse 
Specialist and Young Adult’s Group 
Coordinator at St Christopher’s) who came 
to visit. Sadie was always so bubbly and 
friendly but she wouldn’t even talk to her. 
But Phillipa very quickly gained Sadie’s 
trust. The very next day after her visit, she’d 
come up with practical solutions for every 
one of Sadie’s problems at that time and  
pre-empted problems too. She was 
absolutely amazing. 

After a few months we convinced Sadie 
to look at St Christopher’s again. She sat 
in the Anniversary Centre and just cried. 
She was young and, as lovely as it is there, 

it just wasn’t where she wanted to be. So 
the team at St Christopher’s continued to 
support Sadie at home. 

Sadie studied at the University of 
Winchester and was a welfare officer 
there. She had wanted to be a teacher 
and had volunteered since the age of 14 
with children with profound and multiple 
learning difficulties. It takes a certain type 
of person to do that.

We as a family all accepted that 
Sadie was going to die. We talked about 
everything openly and faced everything 
together. At the end of her bed was a box 
which she made me promise I wouldn’t 
look in until she died. Inside there were 
letters for each of us. 

We made sure that Sadie had a fantastic 
time. We went to Claridge’s for lunch, she 
took her friends on holiday and went to 
festivals. At one point we were told she had 
three weeks to live. Her boyfriend, Jason, 
who she had met at university, proposed. 
They got married at Oaks Farm in Shirley 
– she walked down the aisle thanking 
everyone for coming and by the time she 
got to the registrar she said she couldn’t 
start yet as her face was hurting from 
smiling so much! She said she never knew 
that level of happiness was possible. Phillipa 
was amazing and devoted the whole day 
to her. She arrived early in the morning 
to remove all the evidence of cancer 
treatment that she could from Sadie’s body. 

Eventually Sadie wanted to die at home 
and St Christopher’s supported that decision.  

St Christopher’s has such caring, 
knowledgeable people. Phillipa would 
ring us even on her days off. We were in 
Sutton Marsden where Phillipa was going 
to meet another young adult for the first 
time. She popped in to see Sadie who said 
to her: ‘They won’t like you when they 
meet you but they will grow to love you in 
no time at all.’

People mustn’t be frightened of 
the hospice; it’s just a word that we’re 
conditioned to feel frightened of. It’s there 
if we want it and I wouldn’t hesitate to 
recommend it. 

I’ve been to a bereavement evening at 
St Christopher’s and I go along to Death 
Chat and, sometimes, I go in to just have a 
cup of coffee. Death Chat is a very good 
outlet for people who need to talk and it’s 
very well run by Andrew Goodhead, the 
Spiritual Care Lead at the hospice.  

Even though Sadie’s died I know that the 
team at St Christopher’s are there if I need 
help and there’s plenty going on there that 
I know I can go to. Phillipa still keeps in 
touch too. From the very start of treatment, 
to when Sadie died, she was a complete 
rock for our whole family. We are eternally 
grateful to her and all at St Christopher’s 
who looked after my whole family so 
very well.”

“Even though 
Sadie’s died I know 
that the team at 
St Christopher’s are 
there if I need help 
and there’s plenty 
going on there that I 
know I can go to”

Jason and Sadie signing the register on their wedding day at Oaks Farm in Shirley

Sadie Rance

“I’ve let the love that I 
have for Sadie breathe”
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Since 2017 is our 50th anniversary we’ve been taking 
a trip through our photo archives to bring you some 
wonderful memories from our 50 years.

88

1967 View across one of the wards

1977 Dame Cicely Saunders (centre) with nurse and patient

1977 Dame Cicely attends a Hospices in Asia conference

2004 Fun Walk entertainment

2013 Nurses checking out the ward refurbishments

2001 Linda Barker and friend at the Family Fun Day

2009 A music therapy session for a patient and relatives

     1991 HRH Princess Alexandra opens the Day Centre

1988 Royal visit by HRH The Queen

2006 Young Carers’ Group

2011 Sharing a joke in the Anniversary Centre
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DIY fundraising: can you 
do it? Yes, you can! 
Help us celebrate our 50th anniversary year with some 
‘Do It Yourself’ fundraising to support St Christopher’s. 
Whether you’re fundraising in memory of someone you love or because you care about 
St Christopher’s we would love you to help us celebrate our 50th anniversary by getting 
involved with us. 

It doesn’t matter what you’re good at, there are plenty of ways to go about fundraising. 
It could be a couple of you looking to do something interesting with your weekends or 
you might be part of a big team willing to take on a challenge. Whatever the size and 
ambition of the group, we have lots of suggestions for you.

Don’t worry that any amount you raise may seem too small, because every penny really 
does make a big difference to St Christopher’s. We’ll support you with top tips, tools and 
materials to help you make the most of your fundraising. If you are celebrating a birthday 
or anniversary yourself, please consider holding your celebration in aid of us.

Please remember that we’re here to help, so get in touch with the Fundraising Team on 
020 8768 4575 or email fundraising@stchristophers.org.uk – we’d love to hear from you. 

Thank you for choosing to support us in this landmark year. On this page are a few 
examples of last year’s fundraising to help inspire you.

Oliver Deen 
Oliver’s grandmother Elizabeth was diagnosed with 
lung cancer last May, and even though she fought hard 
to be well she lost her fight on 24 October 2016 at 
St Christopher’s.

Before she died, Oliver wanted to do something to not 
only help him cope with her illness but to help others who 
are living with cancer. So he organised a cake and cookie sale 
in November at his school – Bickley Park – to raise money 
for charity.

Sadly, his grandmother died before the sale but he 
raised £720 in total with support from an amazing array 
of schoolteachers, parents and pupils. He now has the 
fundraising bug and is keen to do another fundraiser for 
St Christopher’s in the future.  

Kate Marks
Kate raised £1,100 for St Christopher’s 
when her brother-in-law Chris died. 
Kate decided that instead of asking 
for money she would trade on her 
creative skills. 

Kate says: “My plan was simple, it 
was to walk 150 miles of coast from 
Dover in Kent to Swanage in Dorset. 
This felt like a way of giving back to 
St Christopher’s who have helped 
so many people when they are at 
their most vulnerable. It’s way of 
showing solidarity to my loved ones 
and to others. Chris was a very kind, 
interesting, charismatic man who said 
insightful things and did funny stuff.”

Kate proposed giving donors 
something as a reminder of what she 
was doing. So £5 would get you a 
photo; £20 would get you a photo, 
a poem written on the topic of your 
choice and a postcard; £50 a rap song; 
while a donation of £250 would get 
you “...pretty much anything. And a 
postcard”.

Although she had her dose of 
blisters Kate completed the walk 
earlier last year, on time and in one 
piece.

Kate adds: “My advice if you’re 
considering raising money is to make 
it as entertaining as possible – a 
whole host of people you wouldn’t 
expect will want to unite and 
celebrate the effort you are making.”

Some honourable fundraising mentions
Martin Reeve and 
Robert Wheeler 
A lot of people do a ‘dry 
January’, but they don’t always 
think about getting sponsored. 
But, at the start of last year, 
two supporters did – Martin 
raised £509 and Robert raised 
£159. This could be a great way 
to raise money with something 
you may already be doing right 
now! 
Liam Bullen
Liam held an art exhibition of 
his mother’s paintings after she 
died at St Christopher’s and 
raised £500.
Yasemin Yunus
Yasemin purchased our 
St Christopher’s pin badges as 
wedding favours for the guests 
on her big day and donated 
£75 to our work.
Angus and Alaine Fulton
When they got married last 
year, Angus and Alaine set up 
a fundraising page to raise 
money instead of receiving 
gifts and raised £265.

Larissa Kipping
Larissa organised a street 
party and raised £1,000 for 
St Christopher’s. She also shared 
how one neighbour said he had 
lived on the road for 20 years 
and until that day didn’t know 
or speak to his neighbours. 
That’s a great way to bring your 
community together while 
raising vital funds for us.

Oliver Deen (centre) with friends

Oliver’s charity cake and cookie sale at Bickley Park School was very well attended!

Kate walked 150 miles in memory of her brother-in-law

Selling raffle tickets at the street party
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50 cyclists ride for 50 years of 
St Christopher’s care in June!
We are looking for the last few 
cyclists to take on our London 
to Paris from Wednesday 14 to 
Sunday 18 June 2017, whilst raising 
funds for the hospice.

This cycle takes you through 
beautiful English villages and 
into the stunning countryside of 
rural France. You’ll pass historical 
landmarks and famous battlefields 
from World War I until you reach 
Paris, undoubtedly one of the 
most magical places on earth. 
The sense of achievement you’ll 
experience will be one you’ll 
cherish forever.

You don’t need to be a fitness 
fanatic to take on this challenge.  

The majority of  
people will be  
just like you and 
will not necessarily have done anything 
like this before. However the fundraising 
team and the experienced tour reps 
will be on hand every step of the way 
to provide training advice so you get 
maximum enjoyment from the challenge.

So go on, be one of our 50 cyclists, 
celebrating 50 years of St Christopher’s. 
This is the first time we have ever done 
a bespoke challenge and we promise it 
will be an unforgettable experience.

Visit www.stchristophers.org.uk/
londontoparis or contact Remi Knight 
on 020 8768 4577 or at r.knight@
stchristophers.org.uk for information.

Peter’s cycle tour de force 
proves that age is no limit 
Don’t think you’re fit enough to do our London to Paris 
bike trip in June 2017? Just read Peter Smith’s cycling 
adventures and you might see him on the road with 
you – he’s now training at the St Christopher’s gym for 
the next leg of his journey.
Peter Smith, 73, from South Norwood, 
was diagnosed with terminal cancer in 
2009. His tumour was removed at the 
Royal Marsden Hospital within the same 
year, and as he was leaving the ward, being 
pushed in a wheelchair, he saw a photo on 
the wall of group of people in front of the 
Eiffel Tower with bicycles. 

“And that’s when I decided how I would 
say thank you for all that the hospital had 
done for me”, says Peter. A year to the day, 
he was being cheered on by his wife, Hilary, 
as he greeted her in Paris, having cycled 
over 300 miles from London.

“I hadn’t cycled much at all before I 
decided I wanted to take on the ride to 

Paris, so I began training at home. I’d walk 
up and down the stairs and I was given a 
static bike that I set up in the cellar. When I 
then got to cycling, I started to appreciate 
the beauty that surrounded me. You look 
and appreciate the countryside in a way 
you don’t when you’re in a car. I’d stop on 
the top of a hill and look out at the Surrey 
Downs and it was a wonderful experience 
in itself as part of training, and it made 
me so grateful. I gradually extended my 
training, cycling from London to see friends 
in Eastbourne.

When the day came for the bike ride 
from Crystal Palace to Paris, I arrived to find 
a room full of people with professional 

bikes, and I just thought ‘Oh God’. There 
are photos taken before and after the ride 
and I can see the expression on my face 
beforehand, worried that I might not make 
it, in complete contrast to the relief at 
the end. Cycling into Paris is a wonderful 
memory. By then I knew all 30 people in 
my group, and Hilary and our friends were 
there to greet me, beaming with pleasure. 
I could relax! 

In 2012 I cycled from Lands’ End to John 
O’Groats, a journey which spanned ten 
days. Again I look at photos taken by the 
Lands’ End sign prior to setting off and can 
see the doubt in my face. I was thinking 
‘I don’t know if I’ll make it, I’m 69, I have 
cancer’. I was the oldest cyclist on both 
rides.” 

In 2013 Peter was diagnosed with 
Alzheimer’s and since September this 
year he has been using the gym at 
St Christopher’s, having physiotherapy once 
a week. He says: “I’ve had a setback now 
with my health, but I’m intent on getting 
back to fitness. Circuit training in the gym 
at St Christopher’s is fantastic, and is getting 
me fitter. I want to get back on my bike 
and get doing some local bike rides. Who 
knows, maybe I’ll join the London to Paris 
cycle with the hospice this year!”

“St Christopher’s is 
fantastic, and is 
getting me fitter. I 
want to get back on 
my bike and get 
doing some local bike 
rides. Who knows, 
maybe I’ll join the 
London to Paris cycle 
with the hospice”

Peter helping to improve his fitness level in the rehabilitation gym at our Sydenham site

The spectacle of Paris awaits for our intrepid anniversary year riders
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It was very emotional as I so wanted Fred 
to have been there and to have said he was 
proud of me. I felt proud of myself that I 
achieved the walk and of course I enjoyed 
the fact that I did something to give a little 
back.

So far we have banked nearly £1,700 for 
St Christopher’s. Hopefully we will get to 
£2,000 before our year of fundraising is 
up for St Christopher’s and that will only 
touch on the thank you that myself, mine 
and Fred’s family owe to the wonderful 
caring staff and hospice. For us our lives 
have changed forever and my grief is 
still painful, but every time I think of 
St Christopher’s  
it always brings a 
warm feeling in 
my heart that 
they were there 
for us in our 
darkest time and 
I can never thank 
them enough.

Gina’s year of fundraising: 
her footsteps for Fred  
Gina Dyer, of New Addington, had been married to her 
husband Fred for over 30 years when he was diagnosed 
with an untreatable tumour on his lung. Here, she 
shares her story of how she found a way to thank 
St Christopher’s for the care he received. 

“Every time I think of 
St Christopher’s it always 

brings a warm feeling in my 
heart that they were there 

for us in our darkest time and 
I can never thank them enough”

“It was a devastating moment and one 
that I still have not come to terms with. 
Fred was so sad, not for himself but for 
those he’d leave behind. He was brave and 
dignified and never asked ‘why me?’ or said 
‘it’s not fair’. He accepted his diagnosis. He 
only ever said when asked how he felt by 
the doctor at the Royal Marsden Hospital 
that he was frightened, and I felt so sad 
as we could do nothing for him. We were 
all so proud of him and the bravery he 
showed throughout knowing that nothing 
or no one could help him.

This is where St Christopher’s came in. 
We had a lady from the Home Care Team, 
Caitriona, come to visit and until then I 
had never believed that there were ‘living 
angels’. But there she sat in our home and 
I have never met such a caring and gentle 
person as her. She helped us understand 
what would happen and she asked Fred if 
he wanted to go into the hospice when the 
end was near but he said no that he wanted 
to be at home with his ‘darlin’.

In the next three weeks Caitriona was 
with us every step of the way. She answered 
my questions and eased my fears and when 
Fred was getting weaker she asked him if 
he needed things and when he refused she 
went with his decision. At all times we were 
made to feel that we had first class care 
and were her top priority, even though she 
had more patients than Fred.

Sadly Fred passed away on Friday 11 
September 2015. I still do not feel ready and 
I still feel I have not come to terms with 
Fred’s death. I lost my husband, best mate, 
the rest of my life, when Fred died. It’s as if 
a part of you is missing. You give your life’s 
partner everything and you know them and 
they know you like no one ever will and you 
will never have the love like that first love.

St Christopher’s kept in contact and 
reminded me that there is always a listening 
ear there if any of the family need to talk.

My grief was deep and dark and at times 
it still is. I was finding myself fighting to 
stay afloat to stop the grief and sadness 
pulling me down. I started walking with my 
headphones on and I would walk to ease 
the pain and torment of the grief. I started 
walking home from work. 

I then decided I needed to do something 
to begin to say thank you and show my 
appreciation for all the care Fred received. 
So I thought I would do a sponsored walk 
of 20 miles.

My daily walks got longer and on my days 
off I would walk anything from five to 16 
miles in preparation. I didn’t find it hard as 
it was like therapy because I would feel the 
anger and tears coming and would just walk 
further and faster. I would and still do walk 
everywhere.

I work in Sainsbury’s and when my 
store chose St Christopher’s as Charity 
of the Year, I thought I could now ask my 
colleagues and customers to sponsor me. 
With family, friends and residents of my 
flats where I live I managed to get more 
sponsors than I imagined.

On 1 October I set out at 6am and had 
made a route that involved all the local 
Sainsbury’s in the area. It took me nearly 
seven hours. When I got to 15 miles along 
the Kent Gateway I felt very emotional and 
cried on and off for the last five miles as I 
realised that the walk would not change my 
life, but what kept me going was that it was 
going to help others have the care and help 
that Fred and our family had received. 

Gina and Fred, pictured together before his illness

Gina pictured before her seven hour sponsored walk
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In their own words: patient stories
Lots of stories moved us 
last year and we cried with 
sadness, laughter and joy 
at some of the things that 
happened at St Christopher’s 
in 2016.

We know that others will 
have their cherished memories 
but here are a few of our 
highlights. 

Andrew and Steven lived 
together in South Croydon 
until Steven was admitted as 
an inpatient on Nuffield Ward.  
They recently got married at 
St Christopher’s. Andrew says: 
“We thought about getting 
married for a while – it was 
really important to us. Once 
we did it we felt like we’d 

always been married. We 
were amazed at how quickly 
St Christopher’s organised 
the wedding and how friends 
and family could come having 
had such short notice. It was 
a nice simple ceremony. I 
wouldn’t have wanted it any 
other way.”   

Julie’s son Craig died aged 22 
at St Christopher’s in 2012.  She 
says: “Craig was 20 when he 

was diagnosed with melanoma 
in his eye, which later spread 
to his liver. When Craig was 
referred to St Christopher’s I 
went into shock. It frightened 
me. I’d never been to a hospice 
before but Craig was adamant 
he didn’t want to die at home. 
He was thinking of us. He 
always did. But St Christopher’s 
was so welcoming and the 
six days Craig spent there 

Two new charity shop 
openings in November 
We recently saw the latest additions to St Christopher’s 
family of shops – in St Paul’s Cray and Petts Wood.
Both were huge, fun-filled openings with 
balloons, a jazz band and celebrity cut-
outs for selfies with the stars!

We were thrilled to see so many people 
turn out to celebrate the openings which 
kicked off with a ‘Power Hour’ giving locals 
a 50 per cent discount on all goods in the 
shop. That hour might be over but there 
are still bargains galore to be found in our 
shops.

The St Paul’s Cray shop was opened by 
the Mayor of Bromley, Ian F. Payne, who 
said: “It’s great to see how supportive 
the community are of St Christopher’s, 
they care for St Christopher’s and 
St Christopher’s cares for them.”

The Petts Wood shop was opened 
by Shaun O’Leary, Joint Chief Executive 
at St Christopher’s, who added: “It was 
heartening to see the staff and volunteers 
of the shop out in such great force today 

– their work is vital to us and they are the 
backbone of St Christopher’s”. 

Both shops sell a wide variety of goods 
from books, CDs, DVDs, furniture, clothes, 
bikes, toys, games, cooking utensils, art and 
bric-a-brac. David White, Head of Retail for 
St Christopher’s, said: “It was wonderful to 
see so many people from the community 
come and support us given the  
unreliability of weather in November!  
This is a major way of transforming the 
generous donations of local people into 
money that will help continue our work.”   

The St Paul’s Cray shop is at 85-87 
Cotmandene Crescent BR5 2RA and the 
Petts Wood shop is at 25 Station Road 
BR5 1LZ. Both shops are open Monday to 
Saturday, 9.30-4.30pm. 

For further information please contact 
David White, Head of Retail on 020 8768 
4514 or email d.white@stchristophers.org.uk

The Mayor of Bromley – and his little helper – opened our brand-new shop in St Paul’s Cray… …whilst our Joint Chief Executive Shaun O’Leary wielded the ribbon scissors in Petts Wood

Join in with our ‘totes 
amazing’ world tour
Our St Christopher’s tote bags are 
still on sale in all our shops at just 
£2.99 – a stylish way to help us to 
raise awareness of St Christopher’s 
in our 50th anniversary year.

Whether globe-trotting, in your 
supermarket or just off to the gym, 
we want to see where our bags end 
up in 2017. Send us photos of yours 
to communications@stchristophers.
org.uk when you’re off on your 
travels this year!
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More than just a hospice, St Christopher’s 
enables people to live well at home
Gail Preston has been a St Christopher’s physiotherapist 
for nearly six years, and is really excited to be leading 
our new Living Well at Home Team.
This team will make rehabilitative care 
more accessible to greater numbers of 
our patients, helping people with life 
limiting, long-term conditions stay well 
and achieve their goals despite advancing 
disease.

St Christopher’s has a very strong focus 
on rehabilitation, aiming to enable patients 
to manage their symptoms, such as 
breathlessness, fatigue and weakness, and 
everyday activities better. When patients 
visit either our Sydenham or Orpington 
sites, or stay on our wards, we look at the 
needs of each individual and give them 
access to rehabilitation and wellbeing 
services, including gym classes. 

However, there are lots of patients 
who aren’t able to get to the hospice for 
all kinds of reasons, including physical, 
emotional or geographical constraints. 
We know that these house-bound 
patients also have the potential to achieve 
personal goals, which is key to maintaining 
independence and quality of life. 

As Gail explains: “Our new Living Well at 
Home Team will reach these patients in 
their own homes, using physiotherapists 
and specially trained community 
rehabilitation volunteers to work with 
patients to achieve their goals.

“We can support our patients in areas 
such as improving mobility, coping with 
breathlessness or fatigue, avoiding falls, or 
just to enable them to better manage the 
activities of daily living. Because we will 

be working with people in their homes, 
these aims can be specific to their local 
environment, such as wanting to be able to 
safely walk to the corner shop, or manage 
their breathlessness to be able to move 
comfortably from their bedroom to the 
kitchen. 

“We will be led by the patient and agree 
a rehabilitation plan together, to work 
on over six to eight sessions. The plan 
will involve regular visits from a specially 
trained volunteer, as well as some practice 
independently. We want to help patients, 
and their carers, to master techniques and 
embed them into their daily routines so that 
they are empowered to achieve their goals”. 

Specially trained volunteers, closely 
led and supervised by the team’s 
physiotherapists, will be key to the success 
of the team. It is hoped that the project 
will help attract a diverse range of new 
volunteering recruits to St Christopher’s, 
who want to work direct with patients to 
help them achieve their rehabilitation aims. 

Volunteer Bernie says: “I’m really keen 
to start the training to volunteer with the 
Living Well at Home team. I’ve worked in 
other areas of the hospice, but I’d love to 
get out and see patients in their homes, and 
help them better manage what they find 
difficult. For example, I might be visiting 
someone so that together we can work on 
safely being able to walk to a seat in the 
garden and back. Being able to do these 
tasks can be a challenge but it will really 
be a boost if we can guide them as to how 
they can manage this independently”.    

Gail concludes: “Living Well at Home is 
all about working with patients to find out 
what their goals are and how we can help 
them to achieve them for themselves. We 
believe that it will be a really beneficial 
project for our patients, but also an 
extremely satisfying project for volunteers 
to become involved with.”

For further information, and how to 
volunteer, please contact Gail Preston on 
020 8768 4608 or at g.preston@
stchristophers.org.uk or thelivingwell 
athomeproject@stchristophers.org.uk

were bright and sunny. After 
Craig died we all benefited 
from bereavement care at 
St Christopher’s. My children 
Kirsti and Callum went to 
group sessions at the hospice 
specifically for young people 
who were bereaved while my 
husband and I also went to 
some counselling sessions. It 
was really helpful for us to talk 
and the sessions really helped 

us to work through our grief 
together. We still miss Craig so 
much. He’s a real credit to us 
and he’s the one that’s given us 
the strength to carry on – we 
couldn’t let him down.”

Marva has lived in Croydon 
for over 50 years. Two years 
ago she lost her husband 
who had been receiving care 
from St Christopher’s and 
she has been receiving care 

in the last year. “They’re a 
really nice bunch of people 
and you can tell they receive 
good training. They’re great 
people and I really notice their 
professionalism. With them 
it’s always ‘Mrs Murray, what 
would you like? What would 
you like us to do?’ But they 
still haven’t sent me someone 
tall, dark and handsome, I have 
asked!” Marva has been receiving care since 2016

(L-R) Gail Preston with volunteers Bernie and Emma aim to help patients at home better manage what they find difficult

“Living Well at Home 
is all about working 
with patients to 
find out what their 
goals are and how 
we can help them to 
achieve them for 
themselves”
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Congratulate Carl – he’s  
the Volunteer of the Year 
St Christopher’s is delighted that Carl Roche, who 
has been a volunteer at the hospice in Sydenham has 
won Volunteer of the Year at the Hospice UK Awards 
2016. The awards were announced at the Hospice UK 
Conference in Liverpool in November.
Carl, who lives in Kenley, has volunteered 
at St Christopher’s for 33 years – and 
has never missed a volunteering shift. 
He started out by looking after patients 
and families, and during his time at the 
hospice has worked with many different 
teams, including the Care Home Team and 
Fundraising Team.

On receiving his award, Carl said: “It is an 
honour, but volunteering is a pleasure as I 
work with friendly, efficient and dedicated 
staff and volunteers. The public know of 

the excellent work done by the medical 
and nursing staff, social workers and 
volunteers helping on the wards. However 
they are probably unaware of everyone 
involved keeping up high standards in 
the hospice, such as caterers, launderers, 
cleaners and stewards. It is rewarding to 
feel that we have all made a difference 
to people when they face difficult times 
and that St Christopher’s maintains a 
strong team ethic as we approach its 
50th anniversary in 2017.”

Carl was nominated by Julie Kinley, 
Nurse Consultant for Care Homes at 
St Christopher’s. Julie comments: “Always 
bright and cheery when he comes to the 
office, Carl has a lovely sense of humour 
and is popular with everyone who meets 
and works with him. I am so delighted that 
Carl’s dedication has been recognised on a 
national scale; the award is an amazing 
tribute to him.”

“It is an honour, 
but volunteering is 
a pleasure as I work 
with and have 
represented 
friendly, efficient 
and dedicated  
staff and  
volunteers”

Could YOU follow Carl and be the next Volunteer of the Year?
Over 1,200 volunteers are an integral part of the 
St Christopher’s team. Working alongside our 
staff they provide comfort, compassion and 
encouragement when it is needed most.

Volunteers give their time through a variety of 
activities including: visiting isolated people in our 
community; supporting patients and families on 
the wards; assisting in our charity shops; helping 

projects run smoothly in our offices; assisting at our 
fundraising events; and much more. In exchange, 
you’ll gain skills, experience and knowledge to 
enhance your personal life, your next volunteering 
role or even your next career move.

Find out more – call our HR Team on 020 8768 
4677, email hr@stchristophers.org.uk or visit 
www.stchristophers.org.uk/jobs/volunteering

(L-R) George Plumptre, Chief Executive of the National Gardens Scheme, Carl Roche and Lord Howard of Lympne at the Hospice UK Awards 2016
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St Christopher’s Hospice plans a new 
Centre of Learning to train and educate
St Christopher’s new Centre of Learning is taking shape following our consultation 
events in the autumn. Thank you to everyone who took the time to come to the 
events or fill out a comments form. 
We received overwhelmingly positive feedback on our proposal 
from local residents and supporters and we will be submitting a 
planning application to Bromley Council very soon.

The Centre of Learning will springboard a range of creative and 
innovative responses to patient care. It will help us to educate the 
public about death, dying and loss. We will be able to train patients, 
their families, friends and carers in care skills so they can support 
loved ones at home. And we also aim to train more professionals 
than we have ever done before to give good end of life care across 
a variety of settings including care homes, hospitals and at home.

 Facilities will include a large lecture theatre which can divide into 
three spaces, giving us more flexibility to accommodate multiple 
groups, and a lab where we can teach people practical skills such as 
how to wash, turn and feed someone who is very unwell. It will also 
have cutting edge technology including conferencing, webinar and 
e-learning systems to improve the learning experience for people 
on site and for people learning remotely – including people across 
the globe who we work with already.

We are incredibly excited about this project during our special 
anniversary year, which will help us to meet the challenges of 

palliative care for the next 50 years. In 2017 we are launching 
our fundraising campaign to raise money for the centre and we 
predict that the new Centre of Learning will allow us to double the 
number of people we train by 2022.

Shaun O’Leary, Joint Chief Executive of St Christopher’s, says: 
“Our vision is a world in which all dying people, and those close 
to them, have access to the care and support they need, when 
and wherever they need it. To help us achieve this, we require new 
facilities that will enable us to train a variety of people involved 
in end of life care. We want to support the development of the 
public, patients, carers and professionals so that they can address 
the challenges of death, dying and loss in a confident way as part 
of their everyday life and work. Our new building will enable that.”

A specific fundraising campaign is launching to fund the project, 
which will be in addition to the £14 million we need to fundraise 
annually to keep providing highly skilled and compassionate care in 
south east London.

To find out more, visit www.stchristophers.org.uk/
educationcampaign or contact Anna MacLeod, Campaign Manager, 
on 020 8768 4632 or at a.macleod@stchristophers.org.uk

“Our vision is a world in 
which all dying people, 
and those close to them, 
have access to the care 
and support they need, 
when and wherever 
they need it”
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As a registered charity we need to raise £14 million every year to continue to care for 
people when it matters most. Without the support of our local communities and trusts, 
foundations and companies this wouldn’t be possible. Thank you from us all. 

info@stchristophers.org.uk 
www.stchristophers.org.uk

Sydenham site
51-59 Lawrie Park Road, London SE26 6DZ
Telephone 020 8768 4500

St Christopher’s is a 
registered charity (210667)
© St Christopher’s  
December 2016

Bromley site 
Caritas House, Tregony Road, Orpington BR6 9XA
Telephone 01689 825755

Diary dates 2017
Visit www.stchristophers.org.uk/events for details and updates. 
For questions, email fundraising@stchristophers.org.uk  
or call 020 8768 4575.

February
Thu 2 Concert Series 

The Marmen Quartet

March
Thu 2 Concert Series 

The Galini Trio
Fri 10 Fire Walk at the hospice 

in Sydenham 

Sun 19 Back 2 The Trenches 
Obstacle course fun mud run

April
Thu 6 Concert Series 

Paul Nilon
Sun 23 Virgin London 

Marathon Join the #Run4StC 
team if you have a place

May
Thu 4 Concert Series  

The FB Pocket  
Orchestra

Sun 14 Fun Walk at Keston 
Common

June
Thu 1 Concert Series 

Raphaela Papadakis
Wed 14 to Sun 18 London to 

Paris Cycle event 
Thu 22 Lambeth Palace Tea 

Party 

July
Sat 1 Food Festival and Wild 

West Fair at Green St Green
Thu 6 Concert Series 

Tony Woollard
Sat 8 Summer Gala 

Concert All Saints Church, 
Dulwich

TBC Vitality British 10K 
London Run Join the 
#Run4StC team if you have 
a place

Sun 30 Prudential 
RideLondon-Surrey 100

St Christopher’s Fun 
Walk is back in 2017

“The last Fun Walk 
had well over 3,000 
people - families, 
babies and dogs - 
raising an incredible 
amount of money for 
the hospice on a 
beautiful day”
Georgie Grant, Community and 
Event Fundraising Manager

Funwalkus dressupium! 

Fun Walk is as much about the fun as the walking

Our biennial event brings the whole family together to raise money for St Christopher’s

Join everyone to #WalkWithMe on  
Sunday 14 May at Keston Common 
Registrations are now open for our biggest and best-loved 
community event. With a choice of 3, 5, 8 and 11 mile walks 
through beautiful Kent countryside, there is something for 
everyone at this biennial event.

Many walkers take part because of the memory of a lost loved 
one, whilst others join in simply for a day of fun and fundraising. 
Whatever your reason we are looking forward to seeing you and 
your four-legged friends there.

Register online now
Interested walkers can register now for £5 (under 11s free) at 
www.stchristophers.org.uk/funwalk

For a paper or PDF application form please contact us on 
020 8768 4575 or at funwalk@stchristophers.org.uk

Once you’ve signed up we will send you a pack with 
everything you need to know – from fundraising tips to what 
to wear on the day!

More ways to help 
than just walking
• Volunteer We need help in all 

kinds of volunteer roles including 
directing and encouraging our 
walkers 

• Shout about it Help us promote 
Fun Walk in any way you can and 
encourage your network of friends, 
colleagues or members to sign up

• Use social media Pledge your 
support by tweeting #WalkWithMe.

Get a ‘Springfield’ in your step for Fun Walk


