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Personalisation and using One-page Profiles in 
Palliative Care 
 
 

Presented by  Emily McArdle 



One-Page Profiles –  
what matters  



Seeing the person as an individual and 
appreciating gifts and qualities 



What matters to the person now 



What good support looks like 





1 Who are the most important people in your life? How often 

do you see them and what do you like to do together? 

2 

3 

4 

5 

6 

What would make a good day for you and 

what would make a bad day? 

What makes you stressed, unhappy or upset and what 

can people do to help with this? 

What do you usually do each week that you would miss if 

you didn’t do?  

What would you never leave home without in your pocket 

or bag? 

What would your family, friends or colleagues say they 

love and admire about you? 



Why one-page profiles?  Because they 
are a simple yet powerful tool to help 
patients and staff see each other as 
people. They  strengthen the 
opportunity to understand  patient’s 
concerns,  preferences and aspirations 
and lay the foundation for being 
treated with respect and with regard 
for dignity 
 

Carol Gibbons, Strategic Involvement Lead 
Macmillan Cancer Support 
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What is important to me 

• My family: To enjoy Sunday dinner with family and friends when they 

can join us. I look forward to and value 1:1 time climbing or enjoying 

the outdoors with my daughter and going to concerts and events with 

my son 

• Exercise is my way of relaxing and I am never happier than on a long 

mountain run  with my dog.  

• I love hearing about the good things that are happening at the 

hospice- they make me feel proud 

•  That our values as an organisation are matched by our behaviours 

•  To have positive, warm, thoughtful interactions with those we care    

for, staff and volunteers. It’s very important to me that all know they are 

valued 

•  To work with colleagues who are outward looking, continuously 

learning, are not afraid to try new things and who constantly think 

about how to improve their practice and the service we provide 

•  To work with colleagues who work well in teams and bring the best out 

in each other 

•  When things go wrong or are difficult I become very determined to put 

them right  

 

 

 

• wants the best for everyone  

• encouraging and positive 

• gets on well with people  

• leads by example 

Bill Mumford 

Chief Executive of Eden 

Valley and Jigsaw 

Hospices. 

Non-Executive Director 

for NICE.   

How best to support me 

• I am a big picture person and need colleagues to provide me 

with detail and evidence 

•  Know that I work well with colleagues with skills and knowledge 

that I don’t have - don’t be afraid to challenge and inspire me. 

• To have information presented to me in rational ways not based   

on emotions. I like to make decisions based on evidence and a 

well thought through plan 

•  I like pictures and illustrations as they help me understand 

•  When I meet with colleagues  I like people to be themselves 

and not to make a fuss - but a cup of tea is always welcome 

•  Because I am shy I need to withdraw sometimes to be on my 

own.  I need quiet time and space especially at the start of the 

day. 

• Tell me when you are not happy with the hospice; I want to 

know about it and try and put it right 

• I believe people want to give their best and I trust them to do so. 

Be honest with me about what you think and about making 

mistakes, I see these as a way we all learn and improve 

 

What people like and admire about me 













My One Page Profile   

	

W e Care
DBH

• Know that I rarely show it when I’m stressed but will take myself somewhere quiet to do my emails or 

will sit on the ward and chill out with the patients. Support me by letting me take time to sort things out 

for myself 

• Talking face to face works best for me as I’m not one for the phone. If you need to get in touch with 

me the team’s What’s App group, text or emails are a good way to communicate 

• Know that I’m not a planner and although this might be frustrating for other people, support me by 

accepting that this is just how I am and trust me to always get things done 

• I like to ponder things and let my subconscious sort things out, let me take time to process ideas and 

issues 

• I don’t like confrontation or to think I have upset people. I will ask trusted people for advice about how 

to approach a situation if I need to and it helps if I am listened to 

• I am full of ideas and am supported well by a team who can help translate some of these ideas into 

facts and figures 

• Being valued and showing appreciation is important to me, let me know you appreciate me and others 

by sending a text or what’s app message 

Rod Kersh, Consultant in Medicine for Older People 

 

What people like about me… 

• My family are the most important thing to me, my partner Annie and my children Ramsay and 

Catriona. I rarely work late and spend my evenings with them talking, cooking dinner and watching 

them watch TV, Big Bang Theory is a current favourite 

• To walk Maisie our dog every day, this is how I take my exercise. We love our pets and also have 

Randy the cat and Yoda the tortoise 

• To read, especially fiction - I have more books than there is room for in my house  

• I love my job and don’t see work as work, I especially enjoy it when I get to really connect with a 

patient. Being able to listen and talk with my patients compensates for any stress. 

• To be creative and have new ideas, this to me is the cornerstone of being alive 

• Writing my blog; this is a new thing for me and I find it a great way to channel my creativity 

• To work in a team where we are on the same wave-length, all muck in, can have a laugh and a joke 

and where we can make ward rounds fun and relaxed. I prefer a relaxed environment where anyone 

can say anything to anyone 

• To lead by example by doing what I say and trusting people to do their jobs well 

• To make the work environment as nice as possible and showing ward staff they are appreciated 

• That things are person-centred and people use plain language and avoid jargon 

	

Attach a photo here 

What is important to me... 

Caring and Sensitive  

Quirky 

Likeable  

Reflective  

Likes to have fun  

A team player 

How best to support me... 
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• To read, especially fiction - I have more 
books than there is room for in my house  

• I love my job and don’t see work as work, I 
especially enjoy it when I get to really 
connect with a patient. Being able to listen 
and talk with my patients compensates for 
any stress. 

• To lead by example by doing what I say and 
trusting people to do their jobs well 

	

What people like about me… 

• Caring and Sensitive 

• Quirky 

• Likes to have fun 

What is important to me 

		

Rod Kersh 

< Consultant in Medicine for Older 
People 

 

My One Page Profile  
	

• To go up to our place in the Lake District as 
often as possible where I love to walk and to 
read, historical fiction is my favourite 

• To work in a team where we pay attention to 
detail to get it right for our patients and show 
calm, care and compassion even under 
pressure. It’s also important to me that we 
have fun with each other, the patients and 
their relatives 

• I love my work especially being ‘hands on’ 
with patients and I am always ready to jump 
in and help out when I’m needed 

	

What people like about me… 

• Open & honest 

• A people’s person 

• Nurturing 

 What is important to me 

		

Sonja	Robson	

Ward	Manager	
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Max 





“ Talking to someone about the end of their 
life is never going to be easy however I feel 
that this document has given me a tool and 
a prompt to make these discussions a little 
easier. The form is very simple and easy to 
understand…It gives me great job 
satisfaction to know that I have given them 
or done something for them that is really 
important to them. It has never been a 
heavy conversation and lots of laughter has 
been had while completing the forms                ” 

Inpatient unit team, St Clare Hospice 



“ I was asked what was important to me and 
immediately I replied with medical things like 
not to be resuscitated and not to have a 
feeding tube, to be pain free, however I was 
questioned in more detail by the nurse and she 
wanted more ‘personal’ things like my 
favourite colour, favourite music, if I had any 
pets. I found this uplifting and made me think 
she really did care about me and my life before 
I was admitted to the hospice      ” 
Patient , St Clare Hospice 





http://thinkaboutyourlife.org 







Thanks for listening! 

Any questions? 



Follow us on Twitter to find out more 
 

@HSAUK • @EmilyHSAUK 


