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St Christopher’s recognises that 
there are many factors which 
influence our sense of wellbeing. 
We believe that good health 
and wellbeing is where all of 
our staff and volunteers feel 
happy and healthy, have a good 
work-life balance, feel a sense of 
achievement and contribution 
from their work and receive 
effective support, development 
and reward.
To demonstrate our ongoing commitment 
we provide an extensive range of body, spirit 
and mind benefits that actively supports 
the health and wellbeing of all our staff and 
volunteers

For more information, please contact 
the HR Directorate by emailing  
hr@stchristophers.org.uk

Emotional and mental 
wellbeing
As a Mindful Employer we have signed the 
Charter to confirm our commitment to 
supporting people suffering from mental 
health conditions and to seek to alleviate 
causes of work-related stress within the 
workforce, where possible. We therefore 
provide access to the following:
• Mindfulness and resilience training/support 
• Regular Schwartz Round sessions 
• Clinical supervision 
• Carer’s leave – up to five days paid leave for 

a very close relative
• Generous bereavement leave – up to 21 

days paid leave for a very close relative
• Lone working support including escorts 

and/or paid-for taxis where applicable.

Digital effectiveness and 
digital balance
We recognise that technological 
advancements make it difficult for people to 
be ‘off the clock’ and we also recognise how 
frustrating IT systems can be at times. We 
therefore support staff to achieve the right 
digital balance and provide access to the 
following: 

• Effective IT training and support to improve 
IT efficiency/time-saving tips

• ‘The Vine’ intranet – aimed at reducing the  
number of emails 

• St Christopher’s extranet remote access 
to support certain home working 
opportunities

• MyHR Portal for access to own personal 
information and facility to make annual 
leave requests

• No expectation of routine long-hours 
working 

• Access to Employee Assistance Programme. 

Mind, body and spirit 
Active benefits to support all our staff



Physical health
As a health and social care organisation we 
recognise that the physical demands on a 
number of our staff can be considerable. We 
therefore provide access to the following 
physical health support:

• Cycle to Work Scheme via our Payroll 
Department, enabling individuals to 
purchase a bicycle and all of the required 
safety equipment, 

• Healthy eating with access to the Bistro for 
subsidised meals and free hot drinks 

• Yoga/Zumba courses (small charge applies) 
• A Personalised Individual Fitness Training 

Programme (subject to availability) via our 
AHP Team

• Discounted memberships to local health-
related organisations including the Sydenham 
Tennis Club, High Elms Golf Club and other 
online discounts via www.staffbenefits.co.uk

• COMING SOON Health MOTs via our OHS 
Nurse, including blood pressure checks, BMI, 
cholesterol/glucose checks and support 
with smoking cessation.

Connections and community
We recognise the value of connectivity 
within our organisation and externally and 
value the importance of giving individuals 
a voice, ensuring individuals are listened 
to and creating mechanisms for effective 
communication up, down and across the 
organisation. This includes:

• Staff Forum and Voices Forum – a formal 
mechanism to provide a voice from 
elected representatives across our staff and 
volunteer workforce

• Staff surveys to support staff engagement 
and give individuals an opportunity to tell 
us about how they feel

• The Staff Social Committee which supports 
annual celebratory activities such as the 
Staff Christmas Party and the Staff Summer 
Barbecue 

• Exchange staff and volunteer newsletter 
demonstrating how we celebrate successes

• Opportunity to ‘give back’ by contributing 
to the charity, which ultimately supports 
the NHS and wider society

• Links to external organisations including 
Stonewall, Job Centre Plus, Age UK as well 
as having access to local police community 
support officers (PCSOs).

Financial wellbeing
We recognise that financial health is becoming 
more and more important for people generally; 
to support our staff we offer the following:

• Free legal support with Will preparation and 
writing for staff/volunteers and their spouses

• Enhanced maternity leave and childcare 
vouchers

• Three times salary life assurance for group 
pension members

• Eyesight tests and a contribution of £45 
towards VDU glasses



Sydenham site 
51-59 Lawrie Park Road, Sydenham, 
London SE26 6DZ

Bromley site
Caritas House, Tregony Road,  
Orpington BR6 9XA

Telephone 020 8768 4500
Email info@stchristophers.org.uk
www.stchristophers.org.uk
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About St Christopher’s
At St Christopher’s Hospice our vision is 
of a world in which all dying people and 
those close to them have access to care and 
support, whenever and wherever they need it.

Each person is unique and we tailor our care 
to meet social, emotional and spiritual needs, 
as well as manage physical symptoms. Our 
goal is to help people live well until they die 
and support those affected by the loss of a 
loved one. Every year we provide care and 
support to almost 6,500 people across south 
east London, both at home and in the hospice.

We passionately believe that everyone should 
have access to the best care at the end of 
their lives and have an extensive education 
programme, working with people across the 
world, to improve and develop hospice care. 
We were founded in 1967 by Dame Cicely 
Saunders and, over 50 years later, her words 
still remain at the heart of everything we do: 
“You matter because you are you and you 
matter until the last moment of your life.” 

As a registered charity we need to raise 
£15 million every year to continue to care 
for people when it matters most. Without 
the support of our local communities this 
wouldn’t be possible.

• Access to contributory pension schemes 
including Aegon and NHS Pensions (for 
existing members)

• Interest-free season ticket loan and a Refer 
a Friend Scheme to receive £350.

Purpose and growth
We recognise that individuals who have a 
sense of achievement and contribution will 
feel more connected with the organisation 
and are likely to have better job satisfaction 
during their time with us. To support this we 
provide access to the following:
• Staff and Volunteers Annual Values Awards
• Long service awards with £100 for 10 years’ 

service, £250 for 25 years’ service and £400 
for 40 years’ service

• Fantastic training and development 
opportunities up to and including Masters-
level qualifications plus access to our 
in-house Leadership and Management 
Development Training Programme for 
middle to senior managers and supervisors

• Sabbatical arrangements (conditions apply)
• Secondment opportunities and rotational 

programmes with external partner 
organisations 

• Access to a coach or mentor (depending on 
the role).


