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St Christopher’s believes people 
matter. Every person who comes into 
contact with the hospice, whatever 

their background or circumstance, will 
receive the care and support that is best 
for them. After all, each person is unique.

For some people that may mean being cared for in the comfort of 
their own home surrounded by family and things that are important 
to them whilst, for others, it may mean being able to talk openly 
about their illness with those who are going through a similar 
experience. It may even be as simple as being able to listen to their 
favourite music whilst eating breakfast during a stay at the hospice.

Whatever someone’s goal, we do our best to make it happen. That’s 
because we aim to help people live well until they die, and support 
those affected by the death of someone close.

Last year we helped 3,578 people living with a terminal illness in the 
diverse London communities of Lambeth, Southwark, Lewisham, 
Croydon and Bromley. That’s an increase of 7% on the previous year 
and, due to an ageing population and people living longer with 
more complex needs, the number of people who need our support 
will continue to grow. We also influence the care of thousands 
around the world and, last year alone, over 2,000 people attended 
one of our education or training events. In this Annual Report and 
Accounts you’ll read about some of the ways we’re responding to 
the changing needs of our community as well as learn about our 
ambitions for the future. 

ABOUT US

 “We aim to help people live 
well until they die, and support 
those affected by the death of 
someone close.”
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St Christopher’s was the 
world’s first modern 
hospice when established 

by Dame Cicely Saunders 
over 50 years ago. Cicely 
strongly believed a holistic 
approach needed to be taken 
and her focus on caring for 
a patient’s physical, spiritual 
and psychological wellbeing 
marked a new beginning for the 
care of the dying. 

Her words: “You matter because you are you 
and you matter to the last moment of your 
life” still ring true today.

Over the last 50 years St Christopher’s 
contribution to the development of hospice 
and palliative care services has been 
expansive, influencing and supporting the 
development of services around the globe. 
Today, there are over 200 hospices in the 
UK and a growing number globally, many of 
which drew their inspiration and early ideas 
of development from St Christopher’s. In 
fact, many of them continue to do so using 
our Education Centre as a source of learning 
and space for innovation to improve the 
experience of people who are dying and 
bereaved. In the last year 2,124 individuals, 
from 45 different countries, benefited from 
education and training at St Christopher’s.

OUR HISTORY

“You matter because you are you and you 
matter to the last moment of your life.”

Dame Cicely Saunders

Dame Cicely Saunders
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Dame Cicely Saunders

Mwandida Nkhoma, Team Leader at the Palliative 
Care Support Trust in Malawi and Bursary Student 
at St Christopher’s (pictured, main image): “Though 
palliative care is relatively new in Malawi, my training at 
St Christopher’s has made a huge difference. Provision of 
palliative care services are of a high quality because of 
the different skills, knowledge and attitude gained from 
St Christopher’s.”

Daria Barna, Psychologist at Hospice Emanuel in Romania 
and Bursary Student at St Christopher’s (pictured, right): 

“Over 90% of the patients who need palliative care in 
Romania die in pain and with no professional support and 
our aim is to lower this number. The multi-professional 
week at St Christopher’s was a wonderful way of equipping 
me so I can do my part in making this great vision a reality.” 

& Daria’s
Mwandida

stor ies

Daria, Bursary Student
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“

“

St Christopher’s faces significant challenges in the coming years 
as, each year, growing numbers of people need our services. 

THE CHALLENGES WE FACE

The number of annual deaths in England and 
Wales is projected to increase from 501,424 in 
2014 to 635,814 in 2040, with a significant number 
of those dying aged 85 years or older (40% aged 
85 years and over in 2014 compared to 54% in 
2040). Our current models of care will not be 
sustainable in the future if we want to support 
everyone living in south east London who will 
need our services. That’s why we’ve been focusing 
on new plans to best meet the changing needs of 
those we serve. 

In this Annual Report and Accounts you’ll find 
out more about these essential developments - 
whether it’s improving services for people living 
with conditions such as frailty and heart failure 
who previously had limited access to hospice 
services, or developing regular and sustainable 
income streams so we’re able to continue 
providing our care. We currently receive less than 
a third of our annual running costs from the NHS 
and need to raise the remaining £16 million which, 
despite phenomenal levels of support from our 
community, is becoming increasingly harder.

We’ve been focussing on how we 
can best meet the changing needs 
of those we serve. Whether it’s 
improving services for people 
living with conditions such as 
frailty and heart failure who 
previously had limited access to 
hospice services, or developing 
regular and sustainable income 
streams so we’re able to continue 
providing our care well into the 
future.
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“The staff at St Christopher’s

 are truly wonderful,
nothing is ever too much trouble.”
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“A world in which all dying people, and those close to 
them, have access to the care and support they need, 
when and wherever they need it.”

OUR VISION AND  
STRATEGIC PRIORITIES

At St Christopher’s we have a bold vision and, if we hope to make this 
vision a reality, we know we need to be pioneering in our approach. That’s 
why we’ve established five priorities that give direction to everything we 
do. These priorities ensure we continue to innovate, evolve and push the 
boundaries as our founder, Dame Cicely Saunders did when she  
established St Christopher’s over 50 years ago.

Maintaining
and improving
the quality of
care provided

by us and others

Driving
innovation

and new models
of care

Empowering
the public

around death,
dying and loss

Ensuring our
long term

sutainability Extending
our reach
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LONDON

We provided care and support for  
people across 5 London boroughs

Number of people 
we provided care and 
support for over

Number of staff

Number of volunteers

6,500

583

1,350

6,388

1,452

LAMBETH

SOUTHWARK

LEWISHAM

CROYDON BROMLEY

  
home visits

Total likes on Facebook

One quote that made  
us feel warm and fuzzy:

Number of patients 
who stayed in our 
inpatient beds

78%

Number of families  
and children who received 
bereavement support

2,304

2,124

45
11,514

1m

8,516

29,193

Number of people who 
directly accessed one of 
our Education events

Number of customers 
who visited our 19 shops

Number of rehabilitation 
sessions delivered

Total out of 
hours calls
received from 
patients and 
families

Number of 
countries we 
have provided  
Education and 
Training to

Number of people who 
visited our Centres for 
support and wellbeing

Total hours of care  
delivered by our  
Personal Care team

of our patients
died in a place
of their choice

872

16m

Total cost each year  
to run our services

The number of pounds  
we need to fundraise 
every year is

22m

in numbers 2017-18
Our year

“When I walk into 

the hospice, it is 

like a different 

world. Everyone is 

so positive, friendly 

and welcoming. 

I feel so much 

happier and I’ve 

met so many lovely 

people.”

11,424

Number of rehabilitation 
sessions delivered by our 25 
Living Well at Home volunteers 249
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There is expected to be an increase of over 40% in the 
number of people who will need end of life care in England 
and Wales by 2040 as people are living longer and with 
more complex conditions that require symptom relief and 
specialist care. Over the last few years we have felt this 
increase in demand as the number of people we support 
continues to rise steadily.

EXTENDING OUR REACH

Throughout 2017-18 we helped over 6,500 
people. We are confident that our reach to 
those who most need our help is increasing, 
but we know that there are still many people 
in our catchment area who could benefit 
from our wide range of services.

have also seen a positive shift in people 
being supported to die in the place of their 
choosing – of the 1,073 patients who died 
under the care of our Community Team, 65% 
of those were able to die at home and 14% of 
those in a care home (their normal place of 
residence). This represents an 8% increase in 
those able to die at home or in a care home 
from last year and a 7% decrease in those 
dying in hospitals.

Along with the rest of the UK we’ve also been 
affected by nurse shortages and, in 2016, 
took the decision to close one of our wards 
because of this. However, thanks to more 
effective and efficient ways of working we’ve 
managed to maintain our admission levels 
despite operating with ten fewer beds; in the 
last year we had 872 admissions compared to 
869 in the previous year. This is due to a new 
case-management approach enabling us to 
help people return home, to an environment 
that is familiar and comforting, increasingly 
sooner, and thereby reducing patients’ length 
of stay in the hospice inpatient unit, which is 
now usually under two weeks. 

We’ve also invested in our workforce, 
supporting those who may want to progress 
into a nursing role to be able to do so. In 
doing so, we hope to retain nursing staff and 
make sure we are providing exemplary care 
for patients and families by equipping staff 
with the skills that are essential to palliative 
care.

We continue extending our reach to 
ensure people across south east London 
have access to high quality end of life care 
and, in the last year, we were delighted to 
be awarded the contract for community 
palliative care across Lewisham by Lewisham 
Clinical Commissioning Group (CCG). This 
contracted service was previously shared 
between St Christopher’s, the Lewisham 
Macmillan Team and Guy’s and St Thomas’ 
NHS Foundation Trust resulting in inequities 
of care across the borough and lower 
awareness levels of the hospice. This new 
service, provided solely by St Christopher’s, 
commenced in July 2018 and, as well as 
ensuring equity of care for people living 
in Lewisham, it also presents us with 
opportunities to develop our relationships 
with other healthcare providers and 
voluntary organisations across Lewisham to 
improve care on a wider scale.

As well as expanding community services 
in Lewisham we have seen a 4% increase in 
referrals across the service as a whole. We 

““Throughout 2017-18 we have 
helped over 6,500 people.
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“Our son Sarayan died very suddenly when he was three years 
old. Then Simran, our youngest son and Sarayan’s twin brother, 
started having a meltdown. We were very concerned so I rang 
St Christopher’s and spoke to Jenny who told us about their 
bereavement service for children. 

“We went to see Jenny and she reassured the children that 
everything was confidential and would take them for walks 
around the gardens. The hospice staff would offer me a cup of tea 
while I waited and when I tried to give them money they would 
say ‘no, you didn’t choose to be here’. Even little things like that 
made me cry, which I know sounds ridiculous, but it’s just what I 
needed; respite from it all and the chance to chat to other people. 
St Christopher’s is such a friendly place and we would stay after 
the sessions to have lunch and wander around the gardens. It’s 
a very therapeutic place and even though I realise that for most 
people it’s the end of the road, for other people it is salvation.”

The Khebbal’s
story
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“St Christopher’s
makes such a difference to my life. 

you’re not alone,
it’s like a second family to me.”

Coming here makes you realise 
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OUR AMBITIONS FOR 
2018-19

Strengthen support within our Centres and outpatient services

We have two Centres – at Sydenham and Orpington – which have both been designed as 
modern, social spaces for patients and families to access the services they need as easily as 
possible. These may include: arts or music therapy, complementary therapy treatments such 
as acupuncture or massage, rehabilitation sessions in our dedicated gyms to promote mobility 
and independence or nutritional support through our dietician. Over the last year, 1,452 
people benefitted from these services and over 8,500 rehabilitation sessions were held in our 
gyms, enabling people to live well and achieve their goals – such as being able to climb the 
stairs at home once more, or walking to the corner shop. Despite this, we know we can reach 
many more people if we make minor changes to the way people are referred to the service 
and the programme of support we offer to each person. That’s why we have started offering 
tailored programmes of care designed to support them in meeting their individual needs and 
goals over a fixed period of 12 weeks. This will help everyone to get the most out of their 
visits to the hospice as well as ensuring many more people can access our services. 

“
“Our Bereavement Help Points will improve access to our services 

and help people who are grieving, irrespective of how long ago 
they were bereaved or the circumstances of their loss.

Introduce new ways of reaching people who are bereaved

We offer bereavement support for adults and children as we recognise the huge impact it 
has on a person’s life when someone important to them dies. Our services are free and offer 
people the opportunity to talk about how they may be feeling, in confidence, with someone 
who is able to listen. In the last year we have supported 2,300 adults, children and families 
through our bereavement services compared to 2,130 in the previous year. In 2018-19 we will 
extend this service by establishing ‘Bereavement Help Points’ across the five boroughs we 
serve with the aim of improving access to our services and helping people who are grieving, 
irrespective of how long ago they were bereaved and the circumstances of their loss.
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We continue to focus on meeting the changing needs of 
people living with complex conditions, such as frailty and 
heart failure who often do not have the opportunity to 
benefit from the life-enhancing services that hospices offer, 
nor to consider their wishes for the end of life. 

DRIVING INNOVATION AND 
NEW MODELS OF CARE

In recent years we have established new 
models of care to help improve access for 
these groups and encourage referrals. 

Our Bromley Care Co-ordination (BCC) 
service is primarily for older people with 
palliative care needs who do not meet the 
criteria for referral to specialist palliative care 
services. The service is nurse-led and enables 
people to remain at home, thus avoiding 
unnecessary hospital admissions. Last year 
BCC received 700 referrals, compared to 460 
in the previous year. 85% of those supported 
by BCC have a diagnosis other than cancer, 
demonstrating that we are extending our 
reach to new groups of people with different 
needs.

People diagnosed with heart failure are 
often not referred for hospice support by 
their primary care or hospital cardiology 
teams. For this reason, we piloted a Heart 
Failure Service for patients living in Bromley. 
A Palliative Care Nurse specialising in Heart 
Failure worked alongside GPs, Cardiologists, 
Community Matrons and District Nurses, 
offering symptom-control advice for 
professionals and helping patients and 
families directly. Throughout its first year 
the service supported 90 patients, had 958 
telephone calls with patients or carers, 796 
contacts with healthcare professionals and 
made 567 home or clinic visits.

This year we also grew ‘Living Well at Home’– 
a physiotherapist-led service which sees 
volunteers providing rehabilitation support 
for patients in their homes. The volunteers 
and physiotherapist work closely with each 
individual to develop a programme of activity 
to help them achieve what’s most important 

to them. In the last year, 25 volunteers have 
delivered 250 rehabilitation sessions, helping 
patients to remain independent and mobile.

The hours of care delivered by our Personal 
Care service increased by almost 50% 
compared with the previous year. Our end 
of life discharge service from the Princess 
Royal University Hospital (PRUH) provides 
exceptional outcomes, with over 70% of 
clients able to die at home. Feedback across 
the service is very positive, with an average 
score of 9.4/10 for the year. One family 
member commented: “Without your help we 
could not have looked after my Dad at home. 
The carers were very kind, compassionate and 
caring with a good sense of humour. Brilliant 
team work, well done to all.”

For many young people, living with a terminal 
illness or disability results in loneliness and 
social isolation. Our Young Adults Group 
provides a place to come together and take 
part in activities which are often focussed 
on developing life skills such as cooking or 
gardening. In the last year, we’ve supported 
58 young people and even enabled six to go 
to Wilderness Festival – an unforgettable 
experience which they thought they would 
never be able to be part of.

Our interest and knowledge around innovation 
has been sharpened in the last year through 
participating in a programme of system-wide 
improvement, such as the generation of new 
prototypes and the design of an alternative 
system of care, led by the Innovation Unit. 
One of our Joint Chief Executives served as an 
advisor to the project team and has supported 
the presentation of emerging ideas to senior 
government officials and international leaders.
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Gladys: “Before I met the team at 
St Christopher’s and Barry, one of the Living 
Well at Home volunteers, I thought I had to 
give up. I just didn’t think I’d be able to help 
myself at all – I just have the energy to do 
it. It was a dull world, because I wasn’t doing 
anything in my life; I was just existing and I 
didn’t want to just exist.

“Now, I’m able to walk with a walker and get 
in and out of the car so I can visit the hospice 
gym and enjoy lunch with other people 
like me. At Christmas I really wanted to get 
to the hairdressers and, with Barry’s help, I 
managed to – we even had fish and chips 
after to celebrate! 

“Barry has such patience and if he’s not sure 
you’re doing it properly he’ll go over it 
again. Without Barry’s help I wouldn’t have 
got to where I am and I’m determined to 
keep progressing. My new goal now is to 
be able to walk without my walker. I don’t 
know whether I will be able to or not, but 
with the support of Barry and the team at 
St Christopher’s, I’ll do my best.”

Barry: “I’ve had a marvellous working career, 
but what I’m doing now as a volunteer 
is certainly equal to that, if not better. 
Particularly with the progress Gladys is 
making. I come away full of pride and I really 
hope I’m helping to make her life better.”

Gladys & Barry’s
story
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“Prior to receiving support  

from St Christopher’s, care home staff 

were reluctant to talk about death with  

residents and families for fear of upsetting them.

Now, they understand the 

importance of giving them the 

opportunity to discuss and make choices.”
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OUR AMBITIONS FOR 
2018-19

Start to deliver Coach4Care, an innovative prototype to improve 
the experience of family carers

One of the prototypes generated by the work of the Innovation Unit focusses on supporting 
family carers in achieving their goal of caring for someone close to them, whilst attending 
to the stress and challenges of this role. This prototype is known as Coach4Care and uses 
coaching techniques to help carers reflect on their situation and take action to improve 
their wellbeing and that of the people they care for. The project trains ex-carers as coaches 
and helps them to develop their expertise. The coaches receive recognised training so they 
are able to use their previous experience and new skills in a rewarding and meaningful way. 
Ex-carer coaches take a special interest in current carers and help them to improve their 
resilience and wellbeing by developing positive coping strategies. In the course of the next 
year we will be rolling out and developing the prototype further, working with current and ex-
carers to refine the intervention and test its acceptability and value. We are confident that this 
will be an important development in our work in the support of carers.

“
“Coach4Care focusses on supporting family carers in 

achieving their goal of caring for someone close 
to them.

Improve support to care homes, primary care and heart failure 
teams through Project ECHO

In partnership with Hospice UK we piloted this new technology, which uses Zoom video 
linkage, to connect with four Nursing Care Homes in Bromley providing support and teaching 
sessions. The pilot was well received with care home colleagues confirming that they felt 
more empowered and confident in topics covered, such as pain management for people 
with dementia. They also noted they had already recognised a change in practice in their 
working relationships with GPs and paramedics. In the next year we will extend the use of this 
technology to improve the support we are offering to a wider network of care homes as well 
as primary care and heart failure teams.
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One of Dame Cicely’s founding principles on establishing 
St Christopher’s over 50 years ago was an ongoing commitment 
to education and research. 

MAINTAINING AND 
IMPROVING THE QUALITY OF 
CARE PROVIDED BY US AND 
OTHERS

Cicely realised this was imperative if she 
wanted to effect wider improvements in 
care for the dying. Today, this is still very 
much the case with 50% of people still dying 
in hospitals despite 82% wishing to remain 
at home. Our dedicated Education Team 
works with healthcare professionals across 
a wide range of settings, disciplines and 
countries to empower and enable them to 
best support patients and their families at 
the end of life. One of their most successful 
offerings QELCA©, a City & Guilds accredited 
programme, operates using a ‘train the 
trainer’ model enabling St Christopher’s to 
cascade important learnings to a much wider 
audience. The programme consists of work-
based learning with classroom reflection and 
delegates leave with their own tailored action 
plan to take back to their various settings. In 
the last year we’ve delivered QELCA© training 
to 45 people and trained 17 trainers who have 
gone on to influence the care of hundreds of 
people around the world.

“
“We continually strive to  

make sure we maintain our  
high standards of care.

As well as a strong focus on improving end of 
life care locally, nationally and internationally, 
we continually strive to make sure we 
maintain our high standards of care. In 2016 
we were heartened to receive a Care Quality 
Commission (CQC) rating of Outstanding for 

our Sydenham site and Good for our Bromley 
site, after a three-day inspection in September 
when inspectors took time to speak with staff, 
volunteers, patients and families across all 
areas of the hospice. Despite this reassuring 
result, we continue to collect, review and act 
on feedback as well as regularly review the 
effectiveness and efficiencies of our policies, 
processes and procedures. 

As a result of one of those reviews, we’ve 
invested in a new and improved electronic 
patient records system called SystmOne. 
This software means that all disciplines at 
the hospice will now be using the same 
record in the same way – this is vital to us at 
St Christopher’s because of the complexity 
and breadth of services we offer. This means, 
for example, that all of a patient’s future 
appointments are scheduled through one 
system and are easy to track, enabling our 
Telephone Hub staff to help patients with 
queries much more efficiently. It also allows 
us to embed patients’ recorded outcomes, 
which keeps patient-centred care, that is, 
their goals and wishes, at the forefront. As 
well as resulting in seamless care within 
St Christopher’s, we are working towards a 
sharing agreement with all our local GPs, 
which will dramatically improve the way we 
share information and, ultimately, support 
patients and families.
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“I think everyone’s got a story when it comes to end of life - 
whether as a paramedic out on the road or to do with their 
family. As soon as I heard about the QELCA© course I knew 
it was absolutely something I had to do. For a paramedic 
or someone in the ambulance service, it’s quite unnatural 
not to just pick someone up, wrap them in a blanket and 
take them off to hospital. We’ve been doing that for so 
long and it’s not necessarily the very best thing for the 
patient. For me, as soon as I get to a patient who is actively 
dying or has a palliative condition that needs additional 
support, the QELCA© course is always in the front of my 
mind. It’s not always about taking the patient to hospital 
and sometimes the very best thing for the patient is to 
allow them to have a good death. That might mean being 
at home with their friends and family as pain-free and 
comfortable as possible.”

Mike’s
story
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“We provide telephone 

visiting support 24 hours a day.

we’ll be there.”
If someone needs us, 
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OUR AMBITIONS FOR 
2018-19

Hold a national conference on frailty

To share insights into how we might improve the quality of care available to people living in 
late old age and encourage individuals and organisations to act on these learnings. The event, 
scheduled for June 2018, was planned in collaboration with King’s College London, and a 
research publication for wider dissemination is available.

““We want to increase the care and support available to 
people who are living with advancing dementia.

Empower hospices to better support people living with dementia

We want to increase the care and support available to people who are living with advancing 
dementia and their families. We think that the help they need will be need to be multifaceted 
– calling for better clinical care, but also greater social and practical support. The hospice has 
been involved in an initiative started in the US, known as Memory Bridge, which encourages 
professionals and members of the public to connect and support people with advanced 
dementia and a visiting speaker from America will share more about this vision later in 2018. 
He will speak at the Hospice UK national conference and introduce a new film to describe this 
initiative, talk about the opportunities it offers and encourage adoption by communities and 
hospices across the UK.
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At St Christopher’s we know that it’s not always easy to talk 
about dying and loss but, as a hospice, it’s our responsibility to 
encourage people to speak openly about these issues and dispel 
myths around hospice care. 

EMPOWERING THE PUBLIC 
AROUND DEATH, DYING  
AND LOSS

Over the last year, we’ve continued to invest in 
several community initiatives to help us achieve 
this ambition.

Creating Conversations in Croydon, funded 
by Croydon CCG, now in its second year, went 
from strength to strength and, to-date, the 
team has recorded almost 700 interactions with 
members of the public. The aim of the project 
is to encourage people to begin conversations 
around their end of life wishes and then begin 
the process of putting legal plans in place and 
record their own end of life wishes. The project 
now has 26 dedicated volunteers who have hosted 
36 community engagement events including 
workshops, talks, Death Cafés, plays and concerts.

In the last year, we also invested in a community-
led support initiative known as Compassionate 
Neighbours, which aims to reduce social 
isolation experienced through age or illness. 
The project currently operates in the Gipsy Hill 
area and relies on volunteers to provide support 
and companionship for people living in their 
community. Since its inception in October 2017, 
we’ve trained 37 Compassionate Neighbours, held 
two community events attracting over 300 people 
and ‘matched’ seven Compassionate Neighbours 
with Community Members – four of these were 
people not previously known to the hospice and 
two are living with the early stages of dementia.

We also held a series of engagement events in 
national awareness weeks such as Dying Matters 
and Hospice Care Week. This year we decided to 
visit communities less known to the hospice and 
held two pop-up stalls in Lewisham Shopping 
Centre and Brixton Market. The stalls were 

stocked with information leaflets (translated 
into the top five most-widely spoken languages 
in these communities), friendly staff to engage 
members of the public in our work and discounted 
treats from our Retail Team with the aim of 
drawing in the crowds! Throughout the week we 
spoke to hundreds of people and created a buzz in 
both communities – fulfilling our aim of increasing 
awareness and engagement levels.

We also actively encourage members of the 
public to visit St Christopher’s to enjoy one of our 
monthly concerts, take part in one of our social 
groups or to enjoy a meal at our Anniversary 
Centre. We know many people are wary of visiting 
a hospice and our aim is that these events change 
people’s perceptions and reassure them that 
hospices are open, friendly places that allow the 
community to share good experiences together. 
Over the last year we’ve held 12 concerts, 
welcomed almost 4,000 people to one of our 
social groups or concerts and worked with six 
local schools on collaborative projects. 

Our Arts Team continues to work in partnership 
with the Royal Academy of Arts, a collaboration 
which has been running for over six years and 
sees patients and carers visit an exhibition to 
work with artists and make their own art. This art 
is both inspired by the exhibition and their own 
experience. These projects are then exhibited at 
the Royal Academy, as well as at both hospice 
sites, encouraging members of the public to talk 
openly about death, dying and loss.
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“As the Principal of the BRIT School I can honestly 
say that St Christopher’s has changed the lives of 
every single student and member of staff who has 
worked there. We have written plays, composed songs, 
choreographed dances, painted murals, built sculptures 
and recorded radio shows. But mainly we have shared 
stories. Stories of love, of music, our history, our 
disappointments, our pets, our fears and triumphs. We 
have built beautiful bridges across the generations, 
cultures and experiences. Above all I think that everyone 
who has taken part in the storytelling collaborations has 
been brave. Brave to share, brave to listen and bravest 
of all to face uncertain futures. Only this morning I met 
a young 17-year-old singer from Liverpool who moved 
to Croydon to attend the school. I asked her what was 
her highlight of her first year at the school. This girl had 
performed at festivals, had her original songs performed 
in major theatres, had been a backing singer for a 
recording artist and used our state of the art studios. 
She said her highlight was working with St Christopher’s 
where she co-wrote a song with one of the people who 
attends the Day Centre. She said the experience changed 
her life and that being at St Christopher’s made her feel 
full of love. I think that’s a very special thing. Long may it 
continue.”

Stuart’s
story
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 “Art therapy is really varied; we get to do art, 

drama, music - a real mixture.

These are things I wouldn’t have 

tried before coming to the hospice

and I feel lucky to have  
the opportunity now.”
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and I feel lucky to have  
the opportunity now.”

OUR AMBITIONS FOR 
2018-19

““ Patients were able to communicate using music and sounds... 
giving them a platform to communicate their emotions. 

Extend our Compassionate Neighbours programme so that this 
invaluable support is available to more people

We are identifying new partners across south east London who share a vision for greater 
community participation in care for people who are seriously ill or dying and who would like 
to train volunteers to support them. In the meantime, we continue to take part in a London-
wide expansion of this initiative in which we anticipate over 500 Compassionate Neighbours 
across London by December 2018.

Offer a public event at the Horniman Museum

To engage members of the public in our work and provide patients and carers participating in 
Creative Arts Therapy groups at the hospice with an opportunity to display their works. The 
completed works, created using willow, bark and felt will represent a mantle of stories around 
life and beyond and will be part sculptural, part installation and part puppetry. It will be 
exhibited at the hospice in July 2018 before being shared at the Horniman Pavilion in August as 
part of the Sydenham Arts Festival.

Offer a programme of music therapy support for people with 
dementia

The programme, known as ‘Keeping Relationships Alive’, was piloted last year thanks to 
funding from the St. James’s Place Charitable Foundation and a grant secured from the Utley 
Foundation. The project saw Music Therapists from the hospice work with dementia patients 
living in care homes across south east London and the results were phenomenal. Patients were 
able to communicate using music and sounds forming a human connection with the therapist 
and giving them a platform to communicate their emotions. Care home staff and families have 
noticed that individuals appear to be more peaceful, less aggressive and have even been able 
to have medication levels reduced since participating in music therapy. The grant from the 
Utley Foundation will fund a Music Therapist post for two days per week for one year so we 
are able to continue this work.
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This year we continued fundraising efforts for our new Learning 
Hub so that many more people – clinicians, members of the 
public, family, carers and people with a life-limiting condition – 
can gain new knowledge and skills to cope with end of life issues. 

ENSURING OUR LONG-TERM 
SUSTAINABILITY

As a charity we need to raise a phenomenal 
£16 million each year, in addition to the 
contractual income we receive from the 
NHS. We are fortunate to have the generous 
support of thousands of people who have 
been touched by our care and who run, 
skydive, open their gardens, play our lottery or 
leave gifts in their wills to raise the vital funds 
needed for St Christopher’s to continue to 
operate. Yet, despite these ongoing efforts, as 
demand for our care continues to rise so too 

This new resource will help us to reach 
many more people and influence care for 
the dying on a much wider scale. It will be 
technologically equipped so we can easily 
connect and provide face-to-face training 
to people around the world. It will also have 
a dedicated Skills Lab to provide practical, 
hands-on training for family members and 
carers to enable them to support their loved 
one at home. We know that by 2037 nine 
million people will be caring for someone at 
home so the development of this support is 
essential. 

do our annual running costs. Over the last two 
years we have operated on a deficit budget to 
make sure we continue to reach everyone who 
needs our support and we’ve been fortunate 
enough to have healthy reserves to enable us 
to do this. However, we know this isn’t a long-
term solution and have been focussing on ways 
to establish regular income streams to support 
our growing activity, such as our expanding 
network of charity shops and our private, paid-
for Personal Care service. Any profits from 
these income streams are then reinvested in 
our charitable works. In 2017-18, our shops and 
Personal Care service raised £589,000 for the 
hospice.

Last year we launched our People and 
Workforce Development Strategy and one 
key area of focus was the development of 
career pathways, to support our staff to 
grow, as well as retain our workforce. This 
work is linked to the new Apprenticeships 
Standards and we have been involved 
in the development of many healthcare 
apprenticeships. For our Nursing Team this 
was particularly pertinent as the national 
nurse shortages had adversely affected our 
own recruitment at St Christopher’s. Our 
new pathway offers staff the opportunity 
to progress from Healthcare Assistant to a 
Qualified Nurse with the right support and 
training. Existing staff members are training 
as Senior Health Care Support Workers, 
Assistant Practitioners and, from January 2019, 
we will be offering four Nursing Associate 
Apprenticeship opportunities.

“
“We are fortunate to have the 

generous support of thousands 
of people who have been 
touched by our care.
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“I first came into contact with St Christopher’s when they 
looked after Mum in 1996 and again when they cared 
for Dad until 2016. I really admired the way that the staff 
cared for both of them and when I saw a job advert for 
the Personal Care service I knew I had to apply. Having 
been a carer for my parents and then completing the 
training to become a personal carer I can see that if I’d 
just had a fraction of the knowledge and skills that I have 
now, I would’ve felt so much more confident and capable 
to care for my Dad. Things like how to move and lift 
people, managing medications, how to identify certain 
signs and changes both physically and in their personality. 
Even simple things like how to clean someone who has 
incontinence and how to put a catheter bag on them. 
When I was caring for Dad I didn’t know how to lift him 
correctly and have since discovered I have a compromised 
disc in my back. You always want to help a loved one when 
they need it and you don’t consider the impact it may have 
on you. It’s so important to know how to help someone 
safely for you both. When I was first told about the new 
training programmes that will be on offer in the Learning 
Hub I was delighted, as I know how much these skills 
would have helped me and that so many people will be 
able to benefit from them. Just half a day of training would 
make such a difference.”

Jarmila’s
story
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“Our vision is for a 

place which provides an 

energising and 
empowering environment 

 to learn about the 

challenging issues of death, 

dying and bereavement.”
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OUR AMBITIONS FOR 
2018-19

Appoint a Commercial Director to identify new sources of 
earned income and reduce the gap between income and 
expenditure

These sources of earned income include exploring various opportunities as well as establishing 
our Learning Hub as a source of income enabling us to achieve our charitable objectives. As 
well as exploring new commercial opportunities for St Christopher’s the Commercial Director 
will connect with Commissioners around strategic intentions and negotiate harder with Chief 
Finance Officers for additional funding from the NHS.

Raise the remaining funds needed, and build the Learning Hub

So far we have secured £4.6 million of our £6.5 million target. We are expecting to hear 
whether we have been successful in securing several large Trust applications in Summer 2018 
and then plan to launch a public campaign to galvanise support from our local community in 
Autumn 2018. The money secured so far will enable us to start building work in Autumn 2018.

““We plan to launch a public campaign to galvanise support 
from our local community.

Continue to grow our Personal Care services

Increasing our work for private clients and expanding our work with the NHS.
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Education£1.8 million

Shops £1.8 million

We can only do what we do thanks to the wonderful donations  
of our supporters. 

WHAT WE DO WITH  
YOUR MONEY

An amazing 63% of our income comes from your 
generosity – that’s the races you run, the pennies 
you drop into buckets and the ways in which you 
choose to be remembered – and it is truly vital to 
the care we provide.

That’s why we make sure we pass on that 
generosity in kind, investing the money you give 
wisely and always for the good of patients and 
their loved ones.

We’re also grateful to the Clinical Commissioning 
Groups for the funding they provide to 
St Christopher’s for people living in their boroughs. 
This funding totals 29% of our income.

63%
of our income comes  
from your generosity

Where our money comes from

Donations

Legacies

Shops and Personal Care service

Investments

Education, fees and other income

NHS

Total

22%

22%

19%

2%

6%

29%

£4.5 million

£4.5 million

£3.8 million

£0.3 million

£1.2 million

£6 million

£20.3 million
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How we spend our money

£21.7m
total amount of money it costs  

to run St Christophers in 2017-18

Inpatient care£9.8 million

Community care £4 million

Education£1.8 million

Care at our centres £1.1 million
Shops £1.8 million

Raising voluntary income£1.8 million

Personal Care service£1.4 million
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FINANCIAL REVIEW
These financial statements include the results of St Christopher’s 
Hospice and its trading subsidiaries, St Christopher’s (Trading) 
Limited and St Christopher’s Personal Care Services Limited, for 
the year ended 31 March 2018. 

St Christopher’s charitable activities are 
identified under five main headings in the 
Statement of Financial Activities, 

• Inpatient care
• Community care/outpatients
• Education and training
• Care at our centres
• Candle Child Bereavement Service

In addition to these charitable activities, 
St Christopher’s has a retail company and a 
personal care company. The activity of these 
companies is shown on the Statement of 
Financial Activities as income/costs of trading 
companies.

However, with the exception of Education and 
Training, the services provided to a patient 
could include one or more of these activities 
during the course of their care programme. 
Therefore the cost of individual patient care 
may span across one or more of the charitable 
activities identified.

For the year ended 31 March 2018, at an 
operational level, the St Christopher’s 
Hospice recorded net expenditure, before 
other recognised gains and losses, of £1,372k 
(2017: £1,269k net expenditure ). The trading 
companies continue to trade well. However, 
St Christopher’s Personal Care Services has 
net liabilities and St Christopher’s Hospice 
has agreed to provide a guarantee to support 
this company on an ongoing basis moving 
forward. The charity recorded unrestricted net 
expenditure of £1,392k.

Overall, the St Christopher’s Hospice generated a 
net decrease in funds of £688k (2017: net increase 
in funds £101k). This was after recognising other 
unrealised gains and losses as follows:

• Unrealised loss from the investment 
portfolio of £466k (2017: unrealised gains 
£1,269k)

• Realised gains from the investment 
portfolio of £489k (2017: realised gains 
£459k)

The investment portfolios have held up 
well, recognised by an increase in market 
value and realised gains during the year. This 
has resulted in an increase in value from 
£13.1m at March 2017 to £13.4m at March 
2018 as a result of market increases. There is 
uncertainty around the anticipated change in 
base rates, so an increase in the returns from 
the bank deposits is unlikely.
 

• An actuarial gain from the FRS 102 
valuation of the St Christopher’s Hospice 
(1985) Pension Scheme £661k (2017: loss 
£385k) 

The FRS 102 actuarial gain is a result of 
three factors. 1) An actuarial gain on the 
scheme liabilities of £368k which arises from 
a change in the demographic and financial 
assumptions. 2) A small actuarial loss on 
the scheme investments portfolio (£152k). 3) 
Experience gains arising on the plan liabilities 
(£445k). 
 
Income

Total income received in 2017/18 increased by 
1.3% to £20,347k (2017: £20,080k). Details of 
how this has arisen are shown below. 
 
The level of donations and gifts (2018: £4,462k 
v 2017: £3,865k) showed a 15% increase over last 
year which is a result of much hard work by 
the Fundraising Team and continued support 
from our many donors in our 50th year. 
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Legacies decreased to £4,457k (2017: £5,145k), 
this is a 24% decrease from last year. 

Income from the NHS of £6,002k (2017: 
£5,994k) represented 29% of total income.

The revenue of the retail trading company 
increased by 4% to £2,499k (2017: £2,414k) 
though profit decreased to £629k (2017: 
£678k). This result reflects improved 
trading, the continuation of a programme 
of refurbishment to improve the fabric of 
the shops and expanding space for stock 
merchandising. This enabled sales through 
strong stock availability, the restructuring of 
the Trading Team and the reorganisation of 
stock management and logistics. The staff 
and volunteers continue their dedication 
and commitment to the retail trading 
company and the charity. The revenue from 
the personal care company has increased to 
£1,381k (2017: £1,183k).

Investment income was £351k (2017: £350k) 
and Education, Fees and Other Income was 
£1,195k (2017: £1,129k). 

Expenditure

Total expenditure in 2017/18 showed a 
slight increase of 1.73% (2018: £21,719k v 
2017: £21,349k), the costs of raising voluntary 
income increased to £1,855k (2017: £1,678k) 
following one-off expenditure for the 
50th Anniversary campaign and the costs 
associated with running a capital campaign to 
generate income for the Learning Hub. 

Total average FTE headcount declined (2018: 
367 v 2017: 377) reflecting the voluntary 
severance scheme offered during the year. 

The cost of generating funds includes 
fundraising and publicity expenditure, and 
the expenses of the trading companies.

RESERVES POLICY

The Hospice holds reserves to improve both 
the financial security and the operational 
flexibility of the Hospice.

The Trustees have reviewed the level of 
free reserves required (funds that are not 
designated or restricted), and believe that 
the Hospice should seek to hold sufficient 
reserves to cover the risks to which the 

Charity is exposed in the course of its 
business, including safeguarding against 
volatility of income from all sources. 

The Trustees consider that in order to meet 
these needs, and to operate effectively, 
St Christopher’s needs reserves of around 
£11m based on the current analysis of risk. The 
free reserves at 31 March 2018 were £6,382k 
(2017: £7,247k). 

INVESTMENT POLICY

The Board of Trustees has approved an 
investment policy and strategy, which is 
supervised by the Investment Committee.

The primary objective of the investment 
policy is to provide financial security and 
stability for the operation of St Christopher’s 
Hospice. The investment policy also 
recognises that the organisation is exposed 
to the risk of a sharp fall in its income due 
to the variability of legacy income and 
donations, and to the uncertainty of funds 
from the NHS. To reflect this position, the 
Investment Committee with Cazenove 
Capital Management continues to invest 
in a varied portfolio, in accordance with an 
asset allocation approved by the Investment 
Committee. 

The Bank of England base rate has remained 
at a record low of 0.5% since March 2009 and, 
as a result, interest rates on the cash deposits 
set out in note 10 to the accounts have shown 
little improvement. Despite this, investment 
income has increased to £351k (2017: £350k) of 
which £29k (2017: £76k) is interest from cash 
deposits and £321k (2017: £274k) is dividend 
and interest income from the Cazenove 
charity portfolio, which has been re-invested.

The Ethical Investment Policy states that 
trustees will not invest directly in a company 
if it carries out activities which are directly 
contrary to the Hospice’s purposes and, 
therefore, against its interests and those of its 
beneficiaries.

PRINCIPAL RISKS AND UNCERTAINTIES

The Trustees, in conjunction with the 
Executive Team, follow a formal process to 
manage the risks faced by the Hospice.

This process focusses on six potential areas of 
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risk – strategic, financial, services, premises, 
workforce and information. Risks under each 
of these headings are assessed as to the 
severity of the risk to the organisation and 
accompanied with strategies to eliminate or 
mitigate the risk. 

The risk management process is conducted 
annually and comprises the following:

1. Identification and review of key risks 
facing the organisation, accompanied 
by consideration of strategies/plans to 
be employed to mitigate risks by the 
Executive Team 

2. Review of the updated risk register 
and the mitigation plans, by the Audit 
Committee

3. Review and agreement of the risk register 
and mitigation plans by the Board of 
Trustees

4. Receipt of reports regarding progress and 
success of mitigation plans by the Board 
of Trustees.

This process has confirmed that key risks 
facing the organisation pertain to uncertain 
levels of statutory income available to the 
organisation, potential failure of senior 
managers to address external opportunities 
whilst attending to internal issues, difficulty 
recruiting clinical staff to key positions, 
particularly nurses and a cumbersome 
electronic patient record system. All are 
being addressed. It is intended to explore 
alternative sources of income to support 
future work. The leadership team is being 
widened to share responsibilities for 
managing internal processes. New ways of 
attracting and retaining staff are underway 
and a new system of electronic patient 
records has been implemented. 

STRUCTURE, GOVERNANCE 
AND MANAGEMENT

The Board, consisting of Trustees named at 
the front of this report, is responsible for the 
management of the business of the Charity 
and for exercising its powers in pursuit of its 
charitable objects. 

The Board has delegated some of its 
administrative powers to committees 
covering Remuneration & Nominations and 
Audit. Each committee has its own terms of 
reference and reports to the Board.

Trustees serve for a term of three years and 
can be re-elected for a further three years. 
Any further renewals are at the discretion of 
the Board of Trustees. In accordance with the 
Articles of Association and Board’s discretion, 
the following members are retiring at the 
AGM:

Richard Raeburn

Recruitment and Induction  
of new trustees

The Board is made up of individuals who have 
a diverse, varied and balanced cross section 
of life skills and experience. When embarking 
on the recruitment process the trustee 
vacancy is advertised on the St Christopher’s 
website, in various publications and on social 
media. Prospective candidates are invited to 
attend information evenings hosted by the 
Joint Chief Executives, Executive Team and 
members of the current Board of Trustees. 
After the closing date, applications are 
shortlisted against the person specification 
and potential candidates are invited to 
interview. The interviews are usually carried 
out by the Chairman, Vice Chair and a subset 
of other Trustees, successful candidates are 
then formally appointed at the next AGM. 
New Trustees undertake an induction process 
designed to equip them with the information 
and understanding they need to become 
effective and valuable members of the Board 
as quickly as possible. The induction process 
involves the following:

1. Provision of an induction pack containing 
key information about St Christopher’s; 
the governance structure; the roles and 
responsibilities of trustees; and the 
organisational work of the Board of 
Trustees and its committees

2. The support of a current Trustee who 
will act as a mentor during the first year 
as a new Trustee 

3. An induction program which enables new 
Trustees to gain a good understanding of 
the operations of the Hospice, meet the 
Executive Team and Trustees 

4. An informal review meeting with the 
Chair of the Board at the end of a 
Trustee’s first year to agree how the new 
Trustee’s expertise can be used to best 
advantage.
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All Trustees give their time voluntarily and 
receive no benefit from the Charity. No 
expenses were claimed from the Charity. All 
Trustees were required to complete and sign 
an annual declaration of interests and of any 
relevant gifts received during the year.

Public benefit

The Board is aware of the Charity 
Commission’s guidance in relation to Public 
Benefit. This report indicates how our 
activities have delivered public benefit.

Fundraising disclosure

St Christopher’s has voluntarily subscribed to 
the Fundraising Regulator. In doing so we have 
agreed to follow the Code of Fundraising Practice 
which the Fundraising Regulator sets through 
its Standards Committee and in following ‘the 
code’ and associated rulebooks we are entitled 
to display the Fundraising Registered Logo on our 
digital and printed literature.

Pay policy for senior staff

The pay of the senior staff is reviewed on a 
regular basis and normally increased in line 
with the organisational pay review. The pay 
for the Joint Chief Executives is set by the 
Remuneration and Nominations Committee. 
The pay for the remainder of the senior staff 
is agreed by the Joint Chief Executives, in 
consultation with the Director of People and 
Organisational Development.

Disabled people

St Christopher’s is a ‘Disability Confident 
Employer’. This means that we undertake full 
and fair consideration of all applications for 
employment including those made by disabled 
people. We offer a guaranteed interview 
to those applicants who qualify under the 
scheme and we are committed to supporting 
disabled people back into the workplace 
as well as supporting disabled people 
already employed within the organisation. 
We have partnership arrangements with a 
number of external organisations, including 
the ‘Shaw Trust’ which helps bring people 
back into the workplace and the Wolfson 
Neurorehabilitation Centre, which provides 
support for staff who become disabled during 
the course of their employment.

Equality and Diversity 

St Christopher’s has partnered with Stonewall 
to support representatives from the LGBT 
community. In addition, St Christopher’s 
has signed up to the ‘Mindful Employer 
Charter’ to demonstrate its commitment to 
supporting individuals with mental health 
illnesses and to actively seek to alleviate 
causes of workplace stress, where possible.

Gender Pay Gap

Since April 2017 all UK organisations 
employing 250 or more employees are 
required to publically report on their gender 
pay gap. The reported information shows the 
difference in the average earnings between 
all men and all women in the organisation. 
St Christopher’s employs more women than 
men and therefore on 5 April 2017, 83% of our 
504 employees were women. 

Our gender pay gap data identified that the 
average hourly rate was 0.3% higher for men 
and our median was 18.9% higher for women.

Employee information

St Christopher’s is committed to providing 
information to employees on all matters 
of concern to them and consulting with 
employees, or their representatives (e.g. via 
our Staff Forum), on a regular basis so that 
their views can be taken into account when 
making decisions.

Statement of Board’s Responsibilities

The Board members (directors for the 
purposes of Company law) who served during 
the year, and the period for which they were 
in office, are detailed on page 64.

The Board is responsible for preparing the 
Report of the Board of Trustees and the 
financial statements in accordance with 
applicable law and regulations.

Company law requires the Board to prepare 
financial statements for each financial 
year. Under that law the Board has elected 
to prepare the financial statements 
in accordance with United Kingdom 
Generally Accepted Accounting Practice 
(United Kingdom Accounting Standards 
and applicable law). Under company law 
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the Board must not approve the financial 
statements unless they are satisfied that they 
give a true and fair view of the state of affairs 
of the charity and of the result of the group 
for that period. In preparing these financial 
statements, the Board are required to: 

• select suitable accounting policies and 
then apply them consistently

• make judgments and accounting 
estimates that are reasonable and 
prudent

• follow applicable accounting standards
• prepare the financial statements on 

the going concern basis unless it is 
inappropriate to presume that the group 
will continue in business.

The Board is responsible for keeping 
adequate accounting records which are 
sufficient to show and explain the group 
and charity’s transactions and disclose with 
reasonable accuracy at any time the financial 
position of the group and enable them to 
ensure that the financial statements comply 
with the Companies Act 2006. They are also 
responsible for safeguarding the assets of the 
group and the charity and hence for taking 
reasonable steps for the prevention and 
detection of fraud and other irregularities.

Statement as to disclosure of  
information to auditors

The Trustees have taken all necessary steps 
to make themselves aware, as Trustees, 
of any relevant audit information and to 
establish that the auditors are aware of that 
information.

As far as the Trustees are aware, there is 
no relevant audit information of which the 
charity’s auditors are unaware.

AUDITORS

A resolution to reappoint Mazars LLP as 
auditors to the charity and to authorise the 
trustees to fix their remuneration will be 
proposed at the Annual General Meeting.

SIGNED ON BEHALF OF THE BOARD OF 
TRUSTEES

Morgan Jones
Chairman of the Board of Trustees

26 July 2018
St Christopher’s Hospice
51-59 Lawrie Park Road
London SE26 6DZ

Independent auditor’s report to the Members 
and Trustees of St Christopher’s Hospice

Opinion

We have audited the financial statements 
of St Christopher’s Hospice (the ‘charity’) 
for the year ended 31 March 2018 which 
comprise Consolidated Statement of 
Financial Activities, the Consolidated and 
Charity Balance Sheets, the Consolidated 
Statement of Cash Flows and notes to the 
financial statements, including a summary of 
significant accounting policies. The financial 
reporting framework that has been applied in 
their preparation is applicable law and United 
Kingdom Accounting Standards, including 
FRS 102 “The Financial Reporting Standard 
applicable in the UK and Republic of Ireland” 
(United Kingdom Generally Accepted 
Accounting Practice).

In our opinion, the financial statements:

• give a true and fair view of the state of 
the charity and the group’s affairs as at 
31 March 2018 and of the group’s income 
and expenditure for the year then ended

• have been properly prepared in 
accordance with United Kingdom 
Generally Accepted Accounting Practice

• have been prepared in accordance with 
the requirements of the Companies Act 
2006.

Basis for opinion

We conducted our audit in accordance with 
International Standards on Auditing (UK) (ISAs 
(UK) and applicable law. Our responsibilities 
under those standards are further described 
in the Auditor’s responsibilities for the audit 
of the financial statements section of our 
report. We are independent of the charity 
in accordance with the ethical requirements 
that are relevant to our audit of the financial 
statements in the UK, including the FRC’s 
Ethical Standard and we have fulfilled our 
other ethical responsibilities in accordance 
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with these requirements. We believe that the 
audit evidence we have obtained is sufficient 
and appropriate to provide a basis for our 
opinion.

Conclusions relating to going concern

We have nothing to report in respect of the 
following matters in relation to which the 
ISAs (UK) require us to report to you where:

• the Trustees’ use of the going concern 
basis of accounting in the preparation 
of the financial statements is not 
appropriate; or

• the Trustees have not disclosed in the 
financial statements any identified 
material uncertainties that may cast 
significant doubt about the charity’s 
ability to continue to adopt the going 
concern basis of accounting for a period 
of at least twelve months from the 
date when the financial statements are 
authorised for issue.

Other information

The Trustees are responsible for the other 
information. The other information comprises 
the information included in the annual report 
other than the financial statements and our 
auditor’s report thereon. Our opinion on 
the financial statements does not cover the 
other information and, except to the extent 
otherwise explicitly stated in our report, 
we do not express any form of assurance 
conclusion thereon.

In connection with our audit of the financial 
statements, our responsibility is to read the 
other information and, in doing so, consider 
whether the other information is materially 
inconsistent with the financial statements 
or our knowledge obtained in the audit or 
otherwise appears to be materially misstated. 
If we identify such material inconsistencies 
or apparent material misstatements, we 
are required to determine whether there 
is a material misstatement in the financial 
statements or a material misstatement of 
the other information. If, based on the work 
we have performed, we conclude that there 
is a material misstatement of this other 
information, we are required to report that 
fact.

We have nothing to report in this regard.

Opinions on other matters prescribed  
by the Companies Act 2006

In our opinion, based on the work undertaken 
in the course of the audit:

• the information given in the Trustees’ 
Report for the financial year for which 
the financial statements are prepared  
is consistent with the financial 
statements; and

• the Trustees’ Report has been prepared 
in accordance with applicable legal 
requirements.

Matters on which we are required to report 
by exception

In light of the knowledge and understanding 
of the charity and its environment obtained 
in the course of the audit, we have not 
identified material misstatements in the 
Trustees’ Report.

We have nothing to report in respect of the 
following matters in relation to which the 
Companies Act 2006 requires us to report to 
you if, in our opinion:

• adequate accounting records have not 
been kept, or returns adequate for our 
audit have not been received from 
branches not visited by us; or

• the financial statements are not in 
agreement with the accounting records 
and returns; or

• certain disclosures of Trustees’ 
remuneration specific by law are not 
made; or

• we have not received all the information 
and explanations we require for our audit.

Responsibilities of Trustees

The Trustees are responsible for the 
preparation of the financial statements and 
for being satisfied that they give a true and 
fair view, and for such internal control as the 
Trustees determine is necessary to enable the 
preparation of financial statements that are 
free from material misstatement, whether 
due to fraud or error.

In preparing the financial statements, the 
Trustees are responsible for assessing the 
charity’s ability to continue as a going 
concern, disclosing, as applicable, matters 
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related to going concern and using the going 
concern basis of accounting unless the 
Trustees either intend to liquidate the charity 
or to cease operations, or have no realistic 
alternative but to do so.

Auditor’s responsibilities for the audit  
of the financial statements 

Our objectives are to obtain reasonable 
assurance about whether the financial 
statements as a whole are free from material 
misstatement, whether due to fraud or error, 
and to issue an auditor’s report that includes our 
opinion. Reasonable assurance is a high level of 
assurance, but it is not a guarantee that an audit 
conducted in accordance with ISAs (UK) will 
always detect a material misstatement when it 
exists. Misstatements can arise from fraud or 
error and are considered material if, individually 
or in the aggregate, they could reasonably be 
expected to influence the economic decisions 
of users taken on the basis of these financial 
statements.

A further description of our responsibilities 
for the audit of the financial statements 
is located on the Financial Reporting 
Council’s website at www.frc.org.uk/
auditorsresponsibilities. This description 
forms part of our auditor’s report.

Use of the audit report

This report is made solely to the charity’s 
members as a body in accordance with 
Chapter 3 of Part 16 of the Companies Act 
2006. Our audit work has been undertaken so 
that we might state to the charity’s members 
those matters we are required to state to 
them in an auditor’s report and for no other 
purpose. To the fullest extent permitted 
by law, we do not accept or assume 
responsibility to anyone other than the 
charity and the charity’s members as a body 
for our audit work, for this report, or for the 
opinions we have formed.

Nicola Wakefield (Senior Statutory Auditor) 
for and on behalf of Mazars LLP
Chartered Accountants and Statutory Auditor 
Times House, Throwley Way, Sutton, Surrey, 
SM1 4JQ
Date:  11 September 2018



39



40 St Christopher’s Annual Report and Accounts

 

Notes

Unrestricted 
funds 
£’000

Restricted 
funds 
£’000

2018 
total 

£’000

2017 
total 

£’000

Income from:

Donations and gifts 
Legacies

3,220 
4,457

1,242 
-

4,462 
4,457

3,865 
5,145

Charitable activities 
NHS funding for patient care 
Education, fees and other income

 
2 
3

 
6,002 
1,025

 
- 

170

 
6,002 

1,195

 
5,994 
1,129

Other trading activities 
Income of trading companies 
Investment income

 
4

 
3,880 

351

 
- 
-

 
3,880 

351

 
3,597 

350

Total income 18,935 1,412 20,347 20,080

Expenditure on

Raising voluntary income 
Trading companies

 
4

1,855 
3,291

- 
-

1,855 
3,291

1,678 
3,145

5,146 - 5,146 4,823

Charitable activities
Inpatient care 
Community care/out patients 
Education and training 
Care at our centres 
Candle Child Bereavement Service

 
9,736 
3,538 
1,508 

935 
123

 
43 

248 
244 
179 

19

 
9,779 
3,786 
1,752 
1,115 
142

 
9,455 
4,041 
1,809 
1,087 

132

15,841 733 16,574 16,526

Total expenditure 5 20,986 733 21,719 21,349

Net (expenditure)/income before transfers 6 (2,051) 679 (1,372) (1,269)

Transfer between funds  
(relate to capital programme)

431 (431) - -

Net (expenditure)/income before other 
recognised gains and losses

(1,620) 248 (1,372) (1,269)

Other recognised gains/losses

Actuarial (losses)/gains on defined  
benefit pension scheme 
Gain on investments – realised 
Gain/(loss) on investments – unrealised

 
19 
10 
10

 
661 
489 

(466)

 
- 
- 
-

 
661 
489 

(466)

 
385 
459 

1,269

Net movement in funds (935) 248 (688) 101

Total funds at 1 April 2017 15,16,17 27,160 2,500 29,660 29,559

Total funds at 31 March 2018 15,16,17 26,224 2,748 28,972 29,660

CONSOLIDATED STATEMENT OF FINANCIAL ACTIVITIES  
FOR THE YEAR ENDED 31 MARCH 2018

All recognised gains and losses are included in the consolidated statement of financial activities.
All transactions are derived from continuing activities.

The allocation between unrestricted and restricted funds for 2018 is shown in Note 18. 
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CONSOLIDATED BALANCE SHEET AS AT 31 MARCH 2018

 

Notes

2018 
total 

£’000

2017 
total 

£’000

Fixed assets

Tangible fixed assets 
Intangible fixed assets 
Investments

9 
9 

10

5,309 
591 

17,484

5,340 
253 

20,234

23,384 25,827

Current assets

Debtors 
Interest bearing bank accounts

11 3,678 
3,382

4,173 
2,070

 

Creditors: amounts falling due within one year

 

12

7,060

(1,208)

6,243

(1,212)

Net current assets 5,852 5,031

Net assets excluding pension scheme liability
Defined benefit pension scheme liability

 
19

29,236
(264)

30,858
(1,198)

Net assets including pension scheme liability 28,972 29,660

Funds

Restricted

Unrestricted
General
Designated
Non-charitable

15

16

2,748

8,440
19,367
(1,319)

2,500

8,666
20,813
(1,121)

Total unrestricted funds excluding pension liability
Pension Reserve

26,488
(264)

28,358
(1,198)

Total unrestricted funds including pension liability 26,224 27,160

Total funds 28,972 29,660

The financial statements were approved by The Board of Trustees on 26 July 2018 and signed on its behalf by:

M.L. Jones    R.B. Saunders
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BALANCE SHEET – ST CHRISTOPHER’S ENTITY ONLY  
AS AT 31 MARCH 2018

 

Notes

2018 
total 

£’000

2017 
total 

£’000

Fixed assets

Tangible fixed assets 
Intangible fixed assets 
Investments

9 
9 

10

5,077
591

17,984

5,098
253

20,734

23,652 26,085

Current assets

Debtors 
Interest bearing bank accounts

11 4,891
3,170

5,794
1,378

 
Creditors: amounts falling due within one year

 
12

8,061
(1,174)

7,172
(1,081)

Net current assets 6,887 6,091

Net assets excluding pension scheme liability

Defined benefit pension scheme liability

 

19

30,539

(264)

32,176

(1,198)

Net assets including pension scheme liability 30,275 30,978

Funds

Restricted

Unrestricted
General
Designated

15

16

2,748

8,424
19,367

2,500

8,863
20,813

Total unrestricted funds excluding pension liability
Pension Reserve

27,791
(264)

29,676
(1,198)

Total unrestricted funds including pension liability 27,527 28,478

Total funds 30,275 30,978

The financial statements were approved by The Board of Trustees on 26 July 2018 and signed on its behalf by:

M.L. Jones    R.B. Saunders
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Notes

2018 
total 

£’000

2017 
total 

£’000

Net cash /(used in) operating activities A (417) (1,858)

Cash flows from investing activities

Interest and dividends received
Purchase of tangible and intangible fixed assets
Increase/(Decrease) in investments

351 
(905)
2,284

350 
(662)
1,296

Net cash provided by/(used in) investing activities 1,829 984

Cash flow from financing activities

(Decrease) in amounts falling due after more than one year - (20)

Change in cash and cash equivalents in the year
Cash at the beginning of the year

1,312
2,070

(894)
2,964

Cash at the end of the year 3,382 2,070

Reconciliation of net movement in funds to  
net cash outflow from operating activities

2018 
total 

£’000

2017 
total 

£’000

Note A

Net expenditure 
Interest and dividends receivable
Depreciation and amortisation charges
Unrealised loss/(gain) on investments
Decrease/(Increase)in debtors
(Decrease) in creditors
(Decrease)/Increase in defined benefit pension scheme deficit

(688)
(351)
598
466
495

(3)
(934)

101
(350) 

562
(1,296)

(703)
(388)

216

Net cash (used in)/provided by operating activities (417) (1,858)

CONSOLIDATED STATEMENT OF CASH FLOWS  
FOR THE YEAR ENDED 31 MARCH 2018
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NOTES TO THE FINANCIAL STATEMENTS  
FOR THE YEAR ENDED 31 MARCH 2018

1 Principal accounting policies

1.1 Basis of accounting

The financial statements are prepared under the historical cost basis and comply with the 
Companies Act 2006. The financial statements have been prepared in accordance with the 
Statement of Recommended Practice (“Accounting and Reporting by Charities”), issued in 
September 2015 (FRS 102), other relevant provisions of the memorandum and articles of 
association, and with applicable UK accounting standards. 

The figures for both years reflect the full adoption of FRS (Financial Reporting Standard) 102.

The charity meets the definition of a public benefit entity under FRS102.

1.2 Going concern

These financial statements have been prepared on a going concern basis. The Trustees consider 
that the charity holds sufficient reserves to deem the going concern basis appropriate.

1.3 Basis of consolidation

The statement of financial activities and balance sheet consolidate the financial statements of 
the charity, its wholly owned subsidiaries St Christopher’s (Trading) Limited and St Christopher’s 
Personal Care Services Limited.

No separate Statement of Financial Activities is presented for the charity as permitted by 
Section 408 of the Companies Act 2006 and SORP (FRS102). The net expenditure dealt with in 
the charity’s Statement of Financial Activities for the year ended 31 March 2018 was £704k (2017: 
£298k net income).

1.4 Fund accounting

Income funds

Unrestricted funds comprise accumulated surpluses and deficits on general funds. They are 
available for use at the discretion of the Board in furtherance of the general charitable objects.

Designated funds are amounts that have been set aside by the Board for particular purposes. 

Restricted funds are funds subject to specific restricted conditions requested by the donors. 
Where the restriction relates to the purchase of a capital item then the condition will be treated 
as having been met when the asset is purchased.

St Christopher’s Fund
 
The St Christopher’s Fund was created to generate income to sustain services. Trustees have 
assigned reserves to support the objective of the St Christopher’s Fund.

Details on the level of funds in each element are provided in notes 15 and 16.
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1.5 Income

Income represents the total income receivable during the year comprising donations, legacies, 
NHS contracts, grants, fees, interest and other income generated during the year.
Legacies must be recognised when the following conditions are confirmed:

• there has been grant of probate
• the executors have established that there are sufficient funds to pay the legacy
• any conditions attached to the legacy are either within the control of the charity or have 

been met

NHS contracts and fees are recognised when it can reasonably be assumed that the charity is 
entitled to the income and the amount can be estimated with sufficient reliability.

Income from trading companies arises from two sources:
• sale of goods in charity shops
• provision of personal care services.

1.6 Expenditure

The costs of inpatient care, community care (previously home care), education & training, care in 
our centres (previously planned day care), Candle Child Bereavement Service and cost of raising 
voluntary income comprise expenditure both directly and indirectly attributable to the activity 
concerned. Indirectly attributable costs such as physiotherapy and social work have been 
allocated to activities using an appropriate cost allocation basis.

Support costs have been allocated to activities on the basis of staff time spent. Governance 
costs, which are charitable, relate to the stewardship of the charity’s assets, organisational 
administration and compliance with constitutional and statutory requirements.

1.7 Estimation uncertainty

Key areas for estimation uncertainty are considered to be the defined pension liability and 
accrued legacy income.

Please refer to note 19 for a detailed review of the relevant assumptions in relation to the 
defined benefit pension liability. 
 
Accrued legacy income is calculated on the basis of the valuation of the net estate of each 
testator, based on management’s best estimate. The source of estimation uncertainty is that the 
valuation of the estates at a point in time is inherently uncertain and can change significantly 
over a short period of time.

The carrying amount of legacies accrued (note 11) as at 31 March 2018 was £2,583k (2017: £2,932k)

1.8 Taxation

St Christopher’s Hospice is a registered charity. Income and chargeable gains, which are applied 
for charitable purposes are exempt from liability to direct taxation. Income tax recoverable in 
respect of donations under gift aid, investment income and legacies is included with the income 
to which it relates.
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1.9 Capitalisation and depreciation

Tangible fixed assets are capitalised with a de minimis limit where relevant.
Assets under construction are not depreciated. Depreciation and amortisation are calculated to 
write off the cost of tangible fixed assets on a straight-line basis over the expected useful lives of 
the assets concerned at the following rates:
Leasehold buildings   - over the term of the lease
Freehold buildings   - 2% straight line basis
Freehold refurbishments  - 10% straight line basis
Equipment and motor vehicles  - 20% to 33.3% straight line basis
Intangible assets   - 33.3% straight line basis

1.9 Pension schemes

St Christopher’s contributes to the St Christopher’s Hospice (1985) Pension Scheme, a defined 
benefit scheme. The pension scheme is administered by trustees and is separate from the 
Hospice. See note 19 for further details. 

St Christopher’s also contributes to a defined contribution scheme. Contributions in respect of 
the year are charged to the Statement of Financial Activities in the year to which they relate.

St Christopher’s has an arrangement with the NHS that permits members of the NHS final salary 
pension scheme to maintain their membership when they are subsequently employed by the 
Hospice. The NHS currently provides a subsidy on the contributions payable by the Hospice. The 
net contributions in respect of the year are charged to the Statement of Financial Activities in 
the year to which they relate.

1.10 Operating leases

Rentals payable under operating leases are charged on a straight-line basis over the term of the 
lease. 

2 National Health Service

3 Education, fees and other income

2018 
£’000

2017 
£’000

NHS contracts 6,002 5,994

2018 
£’000

2017 
£’000

Education
Fees & other income

281
914

303
826

1,195 1,129
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4 Group undertakings

Summary of results of group undertakings:

St Christopher’s  
 

£’000

St Christopher’s 
(Trading) Ltd

£’000

St Christopher’s 
Personal Care 

Services Ltd
£’000

Group 
total

£’000

2018

Income
Expenditure

16,467
(18,428)

2,499
(1,870)

1,381
(1,421)

20,347
(21,719)

(Deficit)/Profit/(Loss) for the year
Other recognised gains
Distributions

(1,961) 
684
573

629
-

(573)

(40)
-
-

(1,372)
684

-

Net expenditure/result for the year (704) 56 (40) (688)

2017

Income
Expenditure

16,483
(18,189)

2,414
(1,736)

1,183
(1,424)

20,080
(21,349)

(Deficit)/Profit/(Loss) for the year
Other recognised gains
Distributions

(1,706)
1,370

634

678
-

(634)

(241)
-
-

(1,269)
1,370

-

Net expenditure/result for the year 298 44 (241) 101

St Christopher’s has three wholly owned subsidiaries

SCH (Trading) Limited - Dormant
(Company Number: 2055682)

St Christopher’s (Trading) Limited - Operation of charity shops for the Hospice
(Company Number: 2604519)

St Christopher’s Personal Care Services Limited - Provision of personal care services
(Company Number: 08872082)
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Related Party Transactions 

During the year the following costs were re-charged from St Christopher’s Hospice to related parties:

2018 2017

St Christopher’s 
(Trading) Ltd

£’000

St Christopher’s 
Personal Care 

Services Ltd
£’000

St Christopher’s 
(Trading) Ltd

£’000

St Christopher’s 
Personal Care 

Services Ltd
£’000

Management Charge 
Salaries 
Leasehold Depreciation
Other Costs

60
842

18
44

-
1,325

-
52

63
794

15
46

-
1,337

-
77

Total 
Balance owed at 31 March 2018

964
176

1,377
1,403

918
624

1,414
1,570

Related Party Transactions 

During the year the following costs were re-charged from St Christopher’s Hospice to related parties:

5 Expenditure

Direct costs

£’000

Support costs

£’000

2018
Total
£’000

2017
Total
£’000

Costs of raising funds

Fundraising and publicity
Trading activities

1,737 
3,291

118
-

1,855
3,291

1,678
3,145

5,028 118 5,146 4,823

Charitable activities

Inpatient care
Community care/outpatients
Education and training
Care at our centres
Candle Child Bereavement Service

9,084
3,716
1,658
1,066

136

694
70
94
49

6

9,778
3,786
1,752
1,115
142

9,455
4,041
1,809
1,087

134

Total cost of charitable activities 15,660 913 16,573 16,526

Total expenditure 20,688 1,031 21,719 21,349

 
Included in the costs above are governance costs of £151k (2017: £98k)

Analysis of support costs

Facilities management
IT management
Finance
Personnel

230
358
167
276

231
296
198
247

1,031 972

Support costs have been allocated to activities on the basis of staff time spent.
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2018 
£’000

2017 
£’000

Net income/(expenditure) is stated after charging/(crediting):
Auditors’ remuneration – audit fee
Auditors’ remuneration – tax compliance services
Depreciation and amortisation
Interest receivable

23
2

598
(351)

22
2

562
(350)

6 Net income/(expenditure)

7 Staff costs
2018 
total 

£’000

2017 
total 

£’000

Salaries and wages
Social security costs
Pension costs (see note 19 below)

12,192
1,070
1,018

12,237
1,085

878

Staff costs of the charity
Staff costs of trading activities  
(includes pension costs of £84k in 2018 (2017: £85k)

14,280
2,269

14,200
2,194

16,549 16,394

Payments made under a voluntary severance scheme of £127k (2017: 158k).

The average number of substantive employees during the year (excluding bank) was:

                   Head count             FTE’s

2018 2017 2018 2017

Hospice (includes support staff)
Community care/outpatients
Education and training
Care at our centres
Charity shops
Personal Care Services

269
60
26
16
39
40

279
52
26
20
37
51

227
43
18
12
36
31

228
43
18
14
33
41

450 465 367 377

The number of employees whose earnings fell within the band:

£60,000 to £69,999
£70,000 to £79,999
£80,000 to £89,999
£100,000 to £109,999
£110,000 to £119,999
£120,000 to £129,999
£130,000 to £139,999
£150,000 to £159,999

2018

7
1
2
1
2
1
-
1

2017

6
3
1
1
1
-
1
-

Pension contributions of £126k were paid in respect of these employees. 

The Board of Trustees consider the key management personnel to be the Executive Team (6.40 
FTE, 2017:6.40 FTE), the total benefit paid (excluding voluntary severance scheme) paid to the key 
management personnel was £658k (2017: £633k).
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8 Board of Trustees

Remuneration and reimbursed expenses

No remuneration was paid to members of the Board during either year. No expenses were reimbursed to 
Trustees (2017: £nil). No general expenses were incurred in respect of Trustees (2017: £nil).

St Christopher’s Hospice paid £2,300 (2017: £1,885), for Trustee Liability Insurance for its Trustees, and £2,053 
(2017: £2,063) for the trustees of St Christopher’s Hospice (1985) Pension Scheme.

Donations from Trustees

The trustees have donated a total of £73k (2017: £52k) during the year. Of this, £70k was restricted to the 
Learning Hub.

Freehold land 
and buildings

£’000

Assets under 
construction

£’000

Freehold 
refurbishment

£’000

Leasehold land 
and buildings

£’000

Equipment/
Motor vehicles

£’000

Total

£’000

Group

Cost
At 1 April 2017
Additions

6,258
-

468
351

4,469
80

305
-

2,149
67

13,649
498

At 31 March 2018 6,258 819 4,549 305 2,216 14,147

Depreciation
At 1 April 2017
Amount provided

2,506
126

-
-

3,503
348

184
18

2,116
37

8,309
529

At 31 March 2018 2,632 - 3,851 202 2,153 8,838

Net book values 
At 31 March 2018 3,624 819 698 103 63 5,309

At 1 April 2017 3,752 468 966 121 33 5,340

Charity

Cost
At 1 April 2017
Additions

6,214
-

468
351

4,469
80

305
-

1,963
67

13,419
498

At 31 March 2018 6,214 819 4,549 305 2,014 13,917

Depreciation
At 1 April 2017
Amount provided

2,696
119

-
-

3,502
349

184
18

33
1,939

8,321
519

At 31 March 2018 2,815 - 3,851 202 1,972 8,840

Net book values 
At 31 March 2018 3,999 819 698 203 58 5,077

At 1 April 2017 3,518 468 967 121 24 5,098

Caritas House, the freehold property in Orpington, was revalued by Jones Lang Lasalle in April 2014. Under the 
transitional arrangements of FRS 102, the valuation at the date of transition is considered to be the deemed cost 
of this property.

9.1 Tangible fixed assets
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9.2 Intangible fixed assets

Software
£’000

Group and charity

Cost
At 1 April 2017
Additions

368
407

At 31 March 2018 775

Depreciation
At 1 April 2017
Amount provided

115
69

At 31 March 2018 184

Net book values 
At 31 March 2018 591

At 1 April 2017 253

The net book value at 31 March 2018 represents fixed assets used for:

Freehold land 
and buildings

£’000

Leasehold land 
and buildings

£’000

Equipment/
Motor vehicles

£’000

Software

£’000

Total

£’000

Charitable purposes

Inpatient care
Community care/outpatients
Education and training
Care at our centres

2,200
1,142
1,148

376

-
-
-
-

-
-
-

58

387
86
37
23

2,587
1,228
1,185
457

Charity shops

4,863

277

-

103

58

5

533

58

5,457

443

5,143 103 63 590 5,900
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Group Charity

2018
£’000

2017
£’000

2018
£’000

2017
£’000

At 1 April 2017
Additions
Disposals
Increase in market value – realised
Increase in market value – unrealised

20,234
3,484

(2,038)
489

(466)

20,234
1,318

(1,974)
459

1,296

20,734
3,484

(2,038)
489

(466)

20,734
1,318

(1,974)
459

1,296

Movement in cash balance
21,703
(4,219)

21,333
(1,099)

22,203
(4,219)

21,833
(1,099)

At 31 March 2018 17,484 20,234 17,984 20,734

Analysed as follows

Funds managed by  
Cazenove Capital Management

UK Equities
International Equities
Bonds
Alternatives - Property
Multi Asset
Alternatives – Other
Cash

5,136
4,039

419
1,522
1,127
265
912

4,779
3,162

441
1,229
1,426

-
2,064

5,136
4,039

419
1,522
1,127
265
912

4,779
3,162

441
1,229
1,426

-
2,064

13,420 13,101 13,420 13,101

Other investments

Bank desposits
Investment in subsidiary undertakings 
(below)

4,064
-

7,132
-

4,064
500

7,132
500

4,064 7,132 4,564 7,632

Total investments 17,484 20,234 17,984 20,734

The historical cost of the investments managed by Cazenove is £11,331k

The charity owns all of the 100,000 £1 ordinary shares in SCH (Trading) Limited together with the 400,000 £1 
ordinary shares in St Christopher’s (Trading) Limited and the £1 share capital in St Christopher’s Personal Care 
Services Limited.

10 Investments
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11 Debtors
Group Charity

2018
£’000

2017
£’000

2018
£’000

2017
£’000

Trade debtors
Legacies receivable
Sundry debtors, prepayments and 
accrued income
Income tax recoverable
Amount due from St Christopher’s 
Trading
Amount due from Personal care 

422
2,583

673

-
-

-

509
2,932

732

-
-

-

277
2,583

452

-
176

1,403

154
2,932

513

-
624

1,570

3,678 4,173 4,891 5,749

12 Creditors – Amounts falling due within one year

Group Charity

2018
£’000

2017
£’000

2018
£’000

2017
£’000

Bank loan and overdraft
Trade creditors
Payroll taxes and social security
Other creditors and accruals
Income received in advance

-
313
519
338
38

21
277
468
596
50

-
313
519
304

38

-
255
468
308

50

1,208 1,212 1,174 775

13 Lease commitments

The group leases a number of properties and motor vehicles under operating leases.

Group Charity

Land and buildings Motor vehicles and  
office equipment

2018
£’000

2017
£’000

2018
£’000

2017
£’000

Operating leases payments to be made:

Within one year
In two to five years
Over five years

528 
1,561
700

440
1,458

592

6
8
-

37
12

-

2,789 2,490 14 49
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14 Financial commitments

As at 31 March 2018, approved commitments of up to £700,000 were authorised by the Board of 
Trustees in respect of the future design and construction of the Learning Hub from 9 March 2018 
onwards. This will be funded through restricted and designated funds raised from voluntary income.

15 Restricted funds

Income funds - restricted

Balance
1 April 2017

£’000

Income

£’000

Expenditure

£’000

Transfers

£’000

Balance
31 March 2018

£’000

Charitable purposes

Candle Child Bereavement Service
Research
Welfare Services
Care Homes
Education & Training
Care in our centres 
Community care
Prize Funds
Learning Hub
Equipment
Caritas House 

-
566

17
109
77

270
28

3
169
26

1,235

19
25
59

-
170
190

18
-

913
18

-

(19)
(91)
(76)

(109)
(154)
(176)
(41)
(3)

-
(43)
(21)

-
-
-
-
-

(80)
-
-

(351)
-
-

-
500

-
-

93
204

5
-

731
1

1,214

Total restricted funds 2,500 1,412 (733) (431) 2,748

Research

St Christopher’s was the beneficiary of a restricted legacy for use in research into myeloma and end 
of life palliative care. Accordingly, the funds have been used to establish a research project into 
myeloma at the Cicely Saunders International research institution and will be used to fund other 
research projects in end of life care.  

Caritas House 

This fund was originally established to cover the cost of building Harris HospisCare premises and 
offices. 

Transfers

Learning Hub and Lavender Room – this relates to capital expenditure on the new Learning Hub and 
Lavender Room.
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16 Designated funds

Balance at
1 April 2017

£’000

New 
designations 

and transfers
£’000

Utilised

£’000

Balance at 
31 March 2018

£’000

Fixed assets
Funds held against Pension liability 
St Christopher’s Fund (see below)
Learning Hub

4,040
1,672
13,101

2,000

474
(1,672)

319
-

(567)
-
-
-

3,947
-

13,420
2,000

20,813 (879) (567) 19,367

17 Analysis of group net assets between funds

St Christopher’s 
fund

£’000

Pension 
scheme

£’000

Other specific 
funds
£’000

Operational 
reserve 

£’000

Fixed assets

£’000

Working 
capital

£’000

Total

£’000

Restricted Income
Unrestricted Income
      Designated
      General
      Trading
Pension scheme

-

13,420
-
-
-

-

-
-
-

(264)

1,534

2,000
-
-
-

-

-
2,633

-
-

1,214

3,947
739

-
-

-

-
5,068
(1,319)

-

2,748

19,367
8,440
(1,319)
(264)

At 31 March 2018 13,420 (264) 3,534 2,633 5,900 3,749 28,972

Operational reserves (£2,633k) together with working capital (£3,749k) comprise Free Reserves (£6,382k), (2017: 
£7,247k), as defined by the Charities SORP.
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Unrestricted 
funds 
£’000

Restricted 
funds 
£’000

2017 
total 

£’000

Income from:

Donations and gifts 
Legacies

2,732 
5,108

1,133 
37

3,865 
5,145

Charitable activities 
NHS funding for patient care 
Education, fees and other income

 
5,994 

979

 
- 

150

 
5,994 
1,129

Other trading activities 
Income of trading companies 
Investment income

 
3,597 

350

 
- 
-

 
3,597 

350

Total income 18,760 1,320 20,080

Expenditure on

Raising voluntary income 
Trading companies

1,678
3,145

- 
-

1,678 
3,145

4,823 - 4,823

Charitable activities
Inpatient care 
Community care/out patients 
Education and training 
Care at our centres 
Candle Child Bereavement Service

 
9,444
3,445
1,606

875
115

11
596
203
212
19

 
9,455 
4,041 
1,809 
1,087 

132

15,485 1,041 16,526

Total expenditure 20,308 1,143 21,349

Net (expenditure)/income before transfers (1,548) 279 (1,269)

Transfer between funds  
(relate to capital programme)

468 (468) -

Net (expenditure)/income before other 
recognised gains and losses

(1,080) (189) (1,269)

Other recognised gains/losses

Actuarial (losses)/gains on defined  
benefit pension scheme 
Gain on investments – realised 
Gain/(loss) on investments – unrealised

 
(385)

459 
1,269

 
- 
- 
-

 
385 
459 

1,269

Net movement in funds 290 (189) 101

Total funds at 1 April 2016 26,870 2,689 29,559

Total funds at 31 March 2017 27,160 2,500 29,660

18 Consolidated statement of financial activities for the year ended  
31 March 2017
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19 Pension schemes

a) St Christopher’s Hospice (1985) scheme

The Hospice operates a pension scheme, the St Christopher’s Hospice (1985) Pension Scheme, which 
provides benefits based on final pensionable salary. The assets of the scheme are held separately from 
those of the Hospice, and are invested in funds managed by Scottish Widows. The scheme was closed to 
new members in April 2002 and closed to future accruals from March 2010.

Contributions are charged to the Statement of Financial Activities so as to spread the cost of pensions 
over employees’ working lives. The pension charge for the year was £300k (2017: £200k).

Triennial valuation

The contribution rates are determined by a qualified actuary on the basis of triennial valuations using the 
attained age method. The results of the last triennial valuation at 31 March 2016 showed that the value of 
the scheme’s assets was £8,600k (2013: £8,191k) and that this represented 87% of past service liabilities. The 
actuary confirmed that the minimum funding requirement regulations had been met. 

To remove the deficit on past service liabilities the Hospice has made a payment of £300k during 2018 and 
has agreed four further annual payments of £300k to eliminate the actuarial funding deficit of £1,297k at 
March 2013 by the year ending March 2022. 

FRS (Financial Reporting Standard) 102 – Retirement benefits

FRS 102 is fully effective for accounting periods beginning on or after 1 January 2015. The statement of 
financial activities, the balance sheet and the disclosures in the notes to these financial statements meet 
the requirements of FRS 102. 

In accordance with FRS 102, valuations were carried out as at 31 March 2016, 2017 and 2018 on the basis of 
the following assumptions provided by the scheme actuary: 

2018 2017 2016

Rate of increase in salaries
Rate of increase in pensions in payment: 
- service before 6 April 1997
- service from 6 April 1997
Rate of increase in deferred pensions
Discount rate to be applied to liabilities
Inflation assumption
Allowance for commutation of pension for cash at retirement

n/a

3.40
3.40
3.40
2.55
3.40
75%

n/a

3.40
3.40
3.40
2.55
3.40
75%

n/a

3.00
3.00
3.00
3.45
3.00

No allowance
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The fair market value of assets in the scheme were:

Value at 31 March

2018 
£’000

2017 
£’000

2016 
£’000

Diversified Growth Assets
Corporate Bonds
Index Linked Gilts
Liability Driven Investments
Overseas Equity
Cash and other

2,847
1,470
440

3,846
929
293

4,599
1,501
3,701

-
-

10

4,009
1,407
3,093

-
-

105

Fair value of fund assets
Present value of scheme liabilities

9,825
(10,089)

9,811
(11,009)

8,614
(9,596)

Deficit in the scheme (264) (1,198) (982)

As noted above at 31 March 2018 the Hospice paid £300k (2017: £200k) into the scheme in 
accordance with the schedule of contributions. 

The further disclosures required by FRS 102 are set out below. 

(i) Change in deficit during the year:

2018 
£’000

2017 
£’000

Deficit at the beginning of year
Contributions paid
Other finance (cost)/income - (iii) below
Actuarial gain/(loss) - (iv) below 

(1,198)
300
(27)
661

(982)
200
(31)

(385)

Movement in the year 934 (216)

Deficit at the end of the year (264) (1,198)

(iii) Amounts included in other finance (cost)/income

2018 
£’000

2017 
£’000

Expected return on assets
Interest on liabilities

249
(276)

293
(324)

Net finance (cost)/income (27) (31)

(iv) Analysis of actuarial gain/(loss) in the statement of financial activities (SOFA):

2018 2017 2016

Actual less expected return on assets
Percentage of year end scheme assets
Net experience (loss)/gain
Percentage of year end scheme liabilities
Gain/(Loss) on changes in assumptions
Percentage of year end scheme liabilities

(£’000)

(£’000)

(£’000)

(152)
(1.5%)

445
-

368
3.6%

1,060
10.8%

-
-

(1,445)
(13.1%)

(209)
(2.4%)

 -
-

500
5.2%

Total actuarial gain/(loss) recognised in SOFA (£’000) 661 (385) 291

Percentage of year-end scheme liabilities 6.6% (3.5%) 3.0%
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b) St Christopher’s defined contribution scheme 

The St Christopher’s defined contribution scheme was set up in September 2001. As stated in note 
1.9 above, in April 2010 the St Christopher’s Personal Pension (2010) defined contribution scheme was 
established and members of the existing defined contribution scheme transferred to this new scheme 
with effect from January 2011. The contribution of the Hospice was 30.67% for former members of the 
St Christopher’s (1985) scheme and 5% for all other members, which represented a total charge for the year 
of £443k (2017: £415k) to the St Christopher’s GPP (2010) defined contribution scheme.
 
c) NHS Pension Scheme 

Details of the scheme are provided in note 1.9. The contribution of the Hospice was 14.38%, which was 
offset by a 32% subsidy on the contribution. This represented a net charge for the year of £358k (2017: 
£343k).
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Thank 
        you

WHO’S WHO
At St Christopher’s we are one team focussed on providing care 
of the highest quality for our patients, their families and carers.

Executive Team

Shaun O’Leary and  
Heather Richardson
Joint Chief 
Executives

Professor Rob 
George
Medical Director 

Mandy Piper-Killick
Director of People 
and Organisational 
Development 

Penny Hansford
Director of Nursing 
(Resigned 27 Jun 2018) 

Ruth Sheridan
Director of 
Supportive Care 
(Resigned 25 Apr 2018) 

Dilip Manek
Director of Finance and 
Corporate Services 
(Resigned 31 May 2018)

Morgan Jones
Chairman

Jane Walters
Joint Vice Chairman

Dr Tyrell Evans
Joint Vice Chairman 
(Resigned 26 Oct 2017)

Trustees

Vivian Bazalgette
Chair of Investment 
Committee
(Appointed 27 Oct 2016)

Richard Saunders
Chair of Audit committee

Richard Raeburn
Trustee

Gillian Baker
Trustee

Barbara Noble
Trustee

Terrence Collis
Trustee

Eleanor Brown
Trustee
(Appointed 27 Oct 2016)

Catherine McDonald
Trustee
(Appointed 27 Oct 2016)

Professor Ian Judson
Trustee
(Appointed 6 Apr 2017)

Patron
HRH Princess Alexandra,  
The Hon. Lady Ogilvy,  
GCVO

President
Lord Ian McColl

Vice Presidents
Dr Gillian Ford, CB
Sheila Hancock, CBE
Dame Pauline Harris, DBE, DL
Colin Russell
John Rhodes
Rodney Bennion, OBE
Dr Sam Klagsbrun
Dr Mary Baines, OBE
Phillis Cunningham, CBE
Barbara Richardson
Ruth Saunders
Dr Catherine Dent

Company Secretary
Martin Belham
(Resigned 22 Jun 2017)
Shaun O’Leary
(Appointed 22 Jun 2017)

Registered Office
51-59 Lawrie Park Road
Sydenham, London SE26 6DZ

Bankers
HSBC Bank plc, 165 Fleet 
Street, London EC4A 2DY

Indepdent Auditors
Mazars LLP, Times House, 
Throwley Way, Sutton, 
Surrey SM1 4JQ

Registered Charity Number
210667
Company Number
681880
VAT Registration number
523 6139 61
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Thank 
        you

A SPECIAL THANK YOU
We are extremely grateful to the corporate sponsors, trusts and 
individuals who have left a gift to St Christopher’s in their will 
or chosen to fundraise for us. Thanks to you we’ve been able to 
provide care and support to over 6,500 people in the last year.

Trusts

Accenture Foundation

Agape Family Trust

Albert Hunt Trust

Anthony & Deirdre Montagu 
Charitable Trust

Ardwick Trust

Arthur Foundation

Arthur and Audrey Silkin Charitable 
Trust

B & P Glasser Charitable Trust

Barleycorn Trust

Barnes Ouzounian Foundation

Bartholomew Charitable Trust

Barton Trust

Beaverbrooks Charitable Trust

Bristow Charitable Trust

Bruce Wake Charitable Trust

C A Redfern Charitable Foundation

Cadogan Charity

Childwick Trust

CHK Charities

Concert Artistes’ Association 
Samaritan Fund

D & O Flay Fund

Deloitte Foundation

Dentons UKMEA LLP Charitable Trust

Douglas-Morris Charitable Trust

D’Oyly Carte Charitable Trust

Dr Friedrich Stock Memorial Trust

Dulwich Almshouse Charity

Earmark Trust

Elizabeth and Prince Zaiger Trust

Enid Linder Foundation

Ernest & Young Foundation

Eversley Charitable Trust

Fairstead Trust

Florabella Trust

Forsters Charitable Fund

Four Winds Trust

Francis Winham Foundation

G M Morrison Charitable Trust

Gail Wilson Charitable Trust

GD Herbert Charitable Trust

Godfrey Winn Will Trust

Gower Family Trust

GP Ganatra Charitable Trust

H B and B Crompton Charitable Trust

H Henderson Family Charitable Trust

Harapan Trust

Hayes (Kent) Trust

Hinduja Foundation (UK)

Homelands Charitable Trust

Hospice Aid UK

Irving Memorial Trust

Jack Petchey Foundation

Jacob Charitable Trust

JC and KC Foundation
Jet’s Charitable Trust
Joan Wyatt Charitable Trust
John Horseman Trust

Johnnie Johnson Trust

Kate Wilson Oliver Trust

Kathleen Smith Foundation

Kobler Trust

Lewisham Parochial Charities

Lilley Benevolent Trust

Lloyd Eist Foundation

London Catalyst

Lord and Lady Lurgan Trust

Lynn Foundation

Mageni Trust

Masonic Charitable Foundation

Master Charitable Trust

Michael and Anna Wix Charitable 
Trust

Milton-Lloyd Charitable Trust

Morgan and Sarah Charitable Trust

Mr & Mrs Barrie Catchpole Charitable 
Settlement

Mrs Maud Van Norden’s Charitable 
Foundation

Mrs RUB White Charitable Trust

P M Charitable Trust

Pauline Meredith Charitable Trust

Penelope Gluckstein Charitable 
Settlement

Penguins Against Cancer

Peter Cadbury Charitable Trust

Philip King Charitable Trust

Rachel Fund

Rank Foundation

Rest-Harrow Trust

Robert Holman Memorial Trust

Roger Raymond Charitable Trust

Sabina Sutherland Charitable Trust

Sahajanand Swami Charitable Trust

Sam and Bella Sebba Charitable Trust

Schroder Charity Trust

Shadworth Hodgson Bequest

St. James’s Place Charitable Foundation

Stanley Foster Charitable Trust

Stella Symons Charitable Trust

Stichting Interhan Foundation

Susan Dennison and Jean Wilson 
Education Trust

Tallow Chandlers’ Company

Thomas J Horne Memorial Trust

Timothy Franey Charitable Foundation

Toler Foundation

Tony Rampton Trust

Tula Trust
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TWM Steel Charitable Trust

Utley Foundation

William Allen Young Charitable Trust

Worshipful Company of Carmen 
Benevolent Trust

Worshipful Company of World Traders

Zurich Community Trust (UK) Limited

Corporates and Groups

7 Hotel Diner

Accenture H&PS

Amphlett Lissimore

Anerley Chippy

Balsam Hill UK

Barclays Bank

Barrie Cope Ltd

Batchelors Solicitors

Benwood Electrical

Beverley Morris and Co

Bircham Dyson Bell

Black Graf LLP

Blythe Hill Tavern

Boodle Hatfield

Branching Out

Breeze Yoga

Bricklayers Arms

Bridge Securities

Bristol Street Motors - Orpington

Brown & Sutcliffe

Cameo Event Hire

Chamber Furniture

Charles Park Search and Selection

Charles Russell Speechlys

Chatterton Arms

CKB Estates

Classic Trophies

Cochrane Adams Fine Art Agents

COOK

Cosmetics for Charity

Crystal Palace Stewards

CSS Events Ltd

Cudham Wyse Cricket Club

Deco Design & Build Company

Dixon Wilson

Druces

Dulwich and Sydenham Hill Golf Club

ECS Security

Epic Inflatables

Ewings and Co

Excel Care Holdings

Farrer & Co

Fischer Ramp Partner

Five Stone Buildings

Forsters

Frank Stimpson and Co

Froriep

General Napier Public House

Glazer Delmar

Harcus Sinclair LLP

Hepburns Solicitors

Ideo Europe

Insurance Ltd

JDM Estate Agents

JDM scaffolding

John Lamb

Jordan Ludlow & Associates Ltd

Judge and Priestley

Jumping Jacks Bouncy Castle

Laithwaites

Lansdowne Partners LLP

Link Asset Services

Lloyds Bank - East Dulwich

Lloyds Bank Commercial Banking

LV= Croydon

Maurice Turnor Gardner

Maybrey Precision Castings Ltd

McMillan Williams

Mishcon de Reya

Moore Stephens

Patrick’s Bar

Payne Hicks Beach

Percy Holt and Nowers

Petts Wood Runners (Organisation)

Pi Partnership Group

Priory Mechanical Services

Project Leaders Ltd

Property World

Purelake Properties

Rawlinson & Hunter

Residential Creations Ltd

Roberts and Denny’s Removals

Roseberys Auction House

Rotary International

Rothschild

Sainsbury’s - West Wickham

Sainsbury’s - Beckenham

SGN

Skillcrown Homes

Smith & Williamson

Sotheby’s

SPL Installations

Stagecoach - Catford

STEP

Stonehage Fleming

Streetley Properties

Sydenham Sports Club

Taylor Wessing

Thackray Williams

The Albert Tavern

The Campbell Ensemble

The Chancery

The Dulwich Champagne Reception 
Committee

The Dulwich Friends of 
St Christopher’s

The Goldsmiths’ Company

The Maple Tree

The Marketing Practice

The Masters Group

The organisers of the Keston Park 50th 
Anniversary Event

Thomas Dunton

Vardags

Walder Wyss

Walkers Chocolates

Walsingham Motor Insurance Ltd

Westow House

Wilsons

Withers Worldwide

Wives’ Fellowship

Woodside Bereavement Service
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