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“Our vision is a world in which all dying

people and those close to them have access

to the care and support they need, when 

and wherever they need it.” 

NEW STATE-OF-THE-ART 
LEARNING HUB OPENING 
EARLY 2020

WELCOME TO OUR 
LEARNING HUB
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MESSAGE FROM THE  
JOINT CHIEF EXECUTIVES

We want to help people facing some of the most 
frightening times in their lives – whether that’s 
caring for or losing a loved one, falling ill, growing 
old, dying alone in pain, or death itself.

At St Christopher’s, we have 50 years’ of experience 
of supporting people at these difficult times 
and helping people to live well with a terminal 
illness. However, we don’t have the resources to 
reach everyone who needs us, so we must find an 
innovative solution to ensure good end of life care 
is available to all in the future.

Education is the answer. We want to focus our 
vision on educating everyone involved in care for 
the dying and bereaved – locally, nationally and 
internationally.

By supporting and equipping professionals with the 
right practical and emotional skills, we can develop 
a resilient and capable workforce and improve the 
quality and availability of care. We also want to 
offer new learning opportunities to the public – 
including family, friends and carers so that they can 
play a greater part in caring for their loved ones. 

This will ensure patients can be better supported 
at home, carers feel more able to cope with the 
demands of their role, and professionals can focus 
their time on patients with the most complex 
symptoms.  

Heather and Shaun 
Joint Chief Executives at St Christopher’s



#

OUR EVENTS AT A GLANCE 
(JANUARY TO JULY 2019)

*Reduced fee if booked in advance

JANUARY

8, 15, 22, 29 Award in awareness of end of life care 
City & Guilds Level 2/3 (over 4 days)

£480

31-2 Feb Coach4Care FUNDED 
PROJECT

22-25 & 
4-8 March

Advanced assessment in enhancing 
palliative care practice – module at level 7

BOOK VIA 
KING’S

11-15, 18-22 
Feb

MSc, postgraduate diploma and 
postgraduate certificate in palliative care 
(biology module)

BOOK VIA 
KING’S

FEBRUARY
1 Friday visit £60

5 Introduction to pallaitive care for affiliated 
care homes

FUNDED  
PROJECT

7, 14, 21 Award in awareness of dementia (with 
added learning on long term conditions and 
frailty – City & Guilds Level 3 (over 3 days)

£510

25-27 Palliative and end of life care symptom 
management – module at level 6 and 7

BOOK VIA 
KING’S
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MARCH

1 Friday visit £60
18 Verification of expected death £42
19 Namaste care training £108*/£132

20-21 Challenging conversations at end of life 
– communications skills for professionals 
including advance care planning

£288

26-27 3 day foundations in CBT days 1 & 2 (day 3 – 
12 June)

£660

APRIL
2 Introduction to pallaitive care for affiliated 

care homes
FUNDED 
PROJECT

8-12, 15-19 MSc, postgraduate diploma and 
postgraduate certificate in palliative care 
(psychosocial module)

BOOK VIA 
KING’S

9 Advance care planning £138
12 Friday visit £60
25-26 Childhood bereavement course ACADEMIC 

PROGRAMME
28-30 Coach4Care FUNDED 

PROJECT
29-3 May Management course for specialist trainees 

and SAS doctors in palliative medicine
£795



#

MAY
7, 14, 21, 28 Award in awareness of end of life care – City 

& Guilds level 2/3 (over 4 days)
£480

10 Friday Visit £60
16-17 Quality End of Life Care for All (QELCA©) 

Train the Trainers
£1,200

7-8 May & 
3-5 June

Palliative and end of life care foundations – 
module at level 6

BOOK VIA 
KING’S

JUNE
6, 13, 20 Award in awareness of dementia (with added 

learning on long term conditions and frailty)
£510

7 Friday visit £60
7 MND annual conference £156
11 Introduction to pallaitive care for affiliated 

care homes
FUNDED 
PROJECT

17-21, 24-28 MSc, postgraduate diploma and 
postgraduate certificate in palliative care 
(advanced psychosocial module)

BOOK VIA 
KING’S

18 I don’t know what to say... £138

JULY
1-5 Summer school £36 + 

FUNDING
5 Friday visit £60
9 Mental capacity conference £138
11 Update for independent nurse and 

pharmacist prescribers in palliative care
£138

18 Verification of expected death £42
22-26 Summer school £36 + 

FUNDING
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COMING SOON – SAVE THE DATE

Challenging conversations  
(18-19 September)
QELCA© Train the Trainer  
(3-4 October)
St Christopher’s Multi-professional academy (for international delegates)  
(7-11 October)
3 day foundations in CBT   
(15 and 16 October and 17 December)
Update for independent nurse and pharmacist prescribers in palliative care  
(8 November)

EDUCATION BESPOKE TRAINING SERVICE 

As well as the courses in our published programme it is sometimes possible to 
tailor-make short courses and study days, specifically designed to meet your 
learning needs. 

We can also offer:

• Support for practice/service development
• In-house consultancy to develop practice in a specific area e.g. culturally-

sensitive practice
• Care Home developments.

If you would like to discuss any of these possibilities, including off-site 
training, please contact:

Dion Bachmann
Education Business Manager
T 020 8768 4659  
E d.bachmann@stchristophers.org.uk 

mailto:d.bachmann@stchristophers.org.uk
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Welcome! This is a twice a year publication to 
inform and inspire those wanting to improve the 
experience of people facing the end of life. Knowing 
more about what to expect and how to “do” end of 
life well is of value to each and every one of us. If we 
work in health or social care, we may be interested 
on behalf of our patients or clients. If we are 
caring for a friend, a neighbour or someone in our 
community who is increasingly frail or terminally ill, 
we are likely to want clarity about how best to help, 
and what to expect.

OUR VISION FOR THE 
NEW LEARNING HUB
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We want to give people the chance to 
make the greatest difference whatever 
their current role or interest in end of life 
care. We believe this is best achieved by 
providing people with opportunities to 
gain fresh understanding and develop new 
skills, become part of supportive networks 
and have access to different alternative 
perspectives. 

Regardless of where people live in the 
world, care is often inadequate for people 
at the end of life, resulting in unnecessary 
suffering both for those who are dying 
and for their families. It is imperative that 
St Christopher’s responds and does so at 
scale.

Reflective of our philosophy of care, 
our approach to supporting learners is  
focused on their goals - what they wish to 
achieve and what knowledge and skills will 
enable them to do so. 

With a new building, equipped with cutting 
edge technology, comes the opportunity 
to create new learning spaces (physical 
and virtual) that encourage creativity, 
connectivity, reciprocity and greater 
insights into the worlds of others.

We expect to work with new partners 
including other educators, pioneers in 
care and leaders in the sector who share 
our ambition to engender curiosity 
and find answers through learning. The 
Learning Hub is so much more than just a 
building – it embodies a philosophy and 
approach that is inclusive, empowering and 
potentially transformational.



#

“Our vision is for a space which provides an 

energising and empowering environment 

to learn about the challenging issues of 

death, dying and bereavement.”

Liz Bryan, Director of Education and Training

ABOUT THE NEW 
LEARNING HUB
OPENING IN 2020

12



FEATURES OF THE NEW 
LEARNING HUB

• A flexible lecture space for up to 120 people, 
which can divide into three smaller teaching 
rooms to accommodate multiple groups at 
a time

• An open welcoming foyer space for 
conducting public events and concerts

• A Skills Lab for practical training, with beds 
and teaching space

• E-learning and personal study space
• An information service including library 

and bookshop for access to specialist 
publications and up to date information on 
topics relating to end of life care

• Embedded webinar, conferencing and other 
technology to enhance learning and widen 
access nationally and internationally

• Meeting rooms.

To find out more about the new Learning Hub 
please visit: 

stchristophers.org.uk/learninghubcampaign 

https://www.stchristophers.org.uk/learninghubcampaign


#

We’re committed to providing support and 
education to our local care homes and, in 2018, 
launched a new scheme inviting care homes to 
become Affiliated Care Home Partners. The scheme 
enables staff from Affiliated Care Homes to access 
formal study days and practice-based workshops.     

For example, ‘Introduction to Palliative Care’ study 
days are primarily aimed at new care home staff 
members but can also be used to update the 
knowledge of any staff member. Topics include: the 
role of care homes in providing palliative and end of 

CARE HOMES
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life care; how to recognise that a resident is coming 
to the end of life and the importance of planning 
for the resident’s future care. 

We have also started to run monthly half-day 
practical workshops on various topics related to 
the delivery of palliative and end of life care as 
well as dementia care. Examples of topics include: 
difficult conversations with residents and their 
families/loved ones; advance care planning; mental 
capacity assessments; best-interest meetings; 
delirium and depression in people with dementia; 
risk taking in people with dementia; sexual 
expression in people with dementia;  palliative care 
emergencies; total pain in people with dementia 
and care of residents with Parkinson’s disease who 
are approaching the end of life. 

Affiliated Care Home Partners are also offered 
discounts on other St Christopher’s Hospice 
education and training related to the care of 
people in the last phase of life. These include, 
among many others: nurse verification of expected 
death; advance care planning; award in awareness 
of end of life care - City & Guilds level 2 and 3; 
award in awareness of dementia - City & Guilds 
Level 3 and the namaste care programme.

We are also happy to discuss any bespoke 
educational requirements. For further information 
please contact:

Helen Scott  
Palliative Care Lecturer  
T 020 8768 4500   
E h.scott@stchristophers.org.uk

mailto:h.scott@stchristophers.org.uk/
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Do you want to create significant change in your 
organisation? Challenge your personal attitudes 
and behaviours towards end of life? Make a bigger 
impact on the people you’re supporting? Then 
our QELCA©, or ‘Quality End of Life Care for All’, 
programme may be for you.

In an economic climate that puts constraints on 
the amount of time health and social care staff can 
be released for training and finding the most cost-
effective training solutions which have the biggest 
impact, we know that our programmes need to 

TRANSFORMING CARE 
THROUGH QELCA©
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deliver. Our innovative QELCA© programme delivers on 
all these fronts and was developed in direct response 
to the Department of Health’s National End of Life Care 
Strategy (2008). 

Our QELCA© Trainers are experienced palliative care 
practitioners who have successfully completed the City & 
Guilds accredited QELCA© Train the Trainers programme 
and they deliver the course to small groups or ‘teams’ 
of between six to eight participants. Participants are 
usually clinical managers, from one organisation, and the 
intimate group setting allows you to focus on the areas 
most important to you and your place of work.

QELCA© combines participatory classroom learning 
with clinical observation for maximum impact and 
participants return to work with an Action Plan not only 
for themselves, but for their team and the organisation. 
The course doesn’t end there as we recognise the 
importance of ongoing support if change is to be realised 
in these demanding settings. That’s why participants 
continue to receive support from their QELCA© 
Trainers through Action Learning over the following 
six months, supporting the embedding of learning and 
implementation of the Action Plan. Ever increasing 
demands on clinical time and advances in accessible 
technology have resulted in Action Learning often being 
offered at more flexible times to suit participants and/or 
using an online teleconferencing facility as an alternative 
to face-to-face Action Learning.
 
To find out more about QELCA©  see our website 
or, if you believe that QELCA© could support your 
organisation to improve the experience of those you care 
for, please contact us on the details below.

Education Administrator
T 020 8768 4656  
E education@stchristophers.org.uk

mailto:education@stchristophers.org.uk
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QELCA© SATELLITES
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Whether based within or outside the UK, if 
you are a hospice or palliative care provider 
wishing to share your expertise with partner 
organisations in order to widen the benefits 
of good end of life care to those with  
life-limiting long term conditions and the 
frail elderly, please consider becoming a 
QELCA© Satellite. 

QELCA© Satellites, UK and International, 
are listed on the St Christopher’s ‘Education’ 
webpages as are all QELCA© Trainers who 
have successfully completed the City & 
Guilds accredited QELCA© Train the Trainers 
programme and are currently registered. 

We’re delighted to announce that Myton 
Hospice has become our first UK QELCA© 
Satellite and is currently delivering QELCA© to 
nurses from its local acute hospitals. 

Our first two International QELCA© Satellites 
are based in Beijing, China and Montreal (West 
Island Palliative Care Residence) in Canada. Liz, 
our Director of Education and Training, was 
recently in Montreal presenting QELCA© to 
the International Congress for Palliative Care 
and was also able to spend time delivering 
QELCA© Train the Trainers to additional staff 
at the West Island Palliative Care Residence. 

Further information is on our website, but if 
you would like to discuss the possibility of 
becoming a QELCA© Satellite please contact 
us using the details below.

Education Administrator
T 020 8768 4656  
E education@stchristophers.org.uk

mailto:education@stchristophers.org.uk
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ST CHRISTOPHER’S  
MULTI-PROFESSIONAL 
ACADEMY 
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Are you at a crossroads? Are global challenges forcing 
you to rethink how to develop your palliative care 
services? This is the focus of the Multi-Professional 
(MP) Academy – a newly developed programme based 
on over 30 years of experience of our world-renowned 
Multi-Professional (MP) Week.

It has become clear that there is an increased need 
for support for those who, in the light of new global 
challenges, now need to evaluate and rethink how 
palliative care services should be developed.

For now we are convinced that learning on these inter-
disciplinary, international programmes cannot simply 
be translated into an online programme of e-learning. 
Effective learning relies on taking MP Academy 
participants on a journey, calling upon their imagination 
as they move from the origins of the vision; that initial 
epiphany of Cicely Saunders as she observed the 
suffering of the dying cancer patient; through the years 
of refinement of palliative care principles by the early 
pioneers; to the present reality of a very different world 
where people live longer and with multiple conditions 
and complex needs.

MP Academy participants and tutors alike listen to 
patients, carers and one another sharing their experiences. 
They explore solutions to the issues, both the universal 
and the culturally specific. A community of learning which 
is dynamic and professionally enriching emerges, full of 
leadership potential. 

In the past, students would return to their countries 
inspired by the example set by the courage of Cicely 
Saunders and others. Today, technology can enable 
students to stay connected, to continue to be inspired 
by the courage and determination of their peers, their 
contemporaries scattered around the globe, and they 
can together collect data, measure outcomes and share 
knowledge as an international community of practice.
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BURSARIES
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Since 2000, individuals from resource-poor 
countries have received a full bursary to attend 
MP Week and this has been funded by the Wives 
Fellowship, a UK-based women’s organisation 
set up during the First World War. 

This offer is now to be made available to those 
from resource-poor countries wishing to attend 
Multi-Professional Academy. As previously, there 
will be a small number of bursaries available 
each year which will cover full costs of the 
course, travel and basic accommodation for this 
programme as well as an additional week of 
clinical placements. Closing date for bursaries for 
October 2019 is 15 January 2019.

For further information, or for guidance on how 
to apply, please contact:

Education Administrator
T 020 8768 4656  
E education@stchristophers.org.uk 

mailto:education@stchristophers.org.uk
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NAMASTE

TO HONOUR THE 
SPIRIT WITHIN

In the UK, 1 in 14 people over 65 live with 
dementia and numbers continue to grow. Caring 
for people living with dementia is a challenge 
and forming connections can be difficult. The 
Namaste Care Programme has seen phenomenal 
results, reducing agitation and significantly 
improving people’s quality of life.
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Namaste, ‘to honour the spirit within’, 
was introduced to the UK by Prof Joyce 
Simard in 2010. The programme is multi-
dimensional, meaning it has physical, 
sensory and emotional elements and 
combines compassionate care with 
individualised meaningful activities.  
Research has shown that the Namaste Care 
Programme can effectively reduce agitation 
in people with advanced dementia. This has 
a significantly positive effect on the quality 
of life for residents of care homes and also 
impacts on the experience of families and 
care staff.

St Christopher’s provides a one day study 
day for staff who are working with people 
with advanced dementia. The programme 
provides delegates with an understanding 
of Namaste, the evidence that supports 
its efficacy and the practical tools for 
delivering meaningful Namaste activities 
within a variety of settings.

Due to the ongoing success of Namaste we 
also deliver an interactive and reflective 
webinar programme, called ‘Train the 
Trainer’, for providers of care who have 
successfully implemented the Namaste 
Care Programme themselves and wish to 
share their experience with others. 

Steph Storer
Palliative Care Lecturer
T 020 8768 4500 
E s.storer@stchristophers.org.uk 

mailto:s.storer@stchristophers.org.uk
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VOCATIONAL EDUCATION 
AND APPRENTICESHIPS
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Are you looking for a formal qualification 
around end of life care? We are a City & Guilds 
Centre, on the Register of Apprenticeship 
Training Providers (RoATP) and offer national 
qualifications, learning linked to Health or 
Adult Care Apprenticeships and our own 
programmes, accredited through City & Guilds. 

We offer qualifications and programmes as open 
events for individuals or as bespoke programmes 
which can be requested by organisations for 
“in house” delivery. If you see something that 
interests you and have a group of five or more 
people who require this training, get in touch – a 
bespoke programme may well be better than 
booking multiple places on open courses.

A final word about Apprenticeships: We are 
members of the Trailblazer groups that wrote 
and remain responsible for the Health Care 
Support Worker, Senior Health Care Support 
Worker, Assistant Practitioner, Advanced 
Clinical Practitioner, Nursing Associate and 
Social Worker Apprenticeships. As experts in 
the area of Apprenticeships we can provide 
one-to-one consultancy advice to help you set 
up Apprenticeships and would also be pleased 
to discuss how we can work in partnership with 
your Apprenticeship Training Provider to deliver 
training in end of life care, dementia, long term 
conditions and communication. Do get in touch 
– we look forward to hearing from you.
 
Sally Garbett  
Talent, Apprenticeship Vocational  
Programmes Lead  
T 020 8768 4500 
E s.garbett@stchristophers.org.uk   

mailto:s.garbett@stchristophers.org.uk
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NATIONAL CONFERENCES
AN OPPORTUNITY TO DEBATE,  
DISCUSS OR REFLECT….

MOTOR NEURONE DISEASE
7 JUNE 2019
 
Hosted by St Christopher’s and King’s MND Care 
and Research Centre - who have been caring for 
people with MND for over 20 years.

This popular annual one day conference will focus 
on topics ranging from medical management, 
updates on clinical trials, ethics, advances in 
communication and cognition.  

The conference is aimed at any professionals 
involved in the care of people with MND.
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MENTAL CAPACITY ACT (AN 
UPDATE ON LATEST STRATEGY)
9 JULY 2019
 
Whilst the Mental Capacity Act 2005 can be seen 
as an aspirational piece of legislation, it remains 
a challenge for professionals to ensure that the 
principles and guidance around best practice are 
followed in a consistent, person-centred way.  
Challenges to practice abound - with capacity at 
end of life continuing to be a particular area of 
challenge due to the combined impact of illness, 
medication, and prevalence of fluctuating ability 
to make decisions.  
 
This study day aims to continue the discussion 
and provide an update of any changes that have 
happened since 2018. There will be consideration 
of relevant case law, and the interplay between 
capacity and other legislative frameworks 
including the Care Act 2014 (with particular 
reference to the interface with Adult Safeguarding) 
and the Mental Health Act 1983.
 
There will be the opportunity for learning to be 
applied in reference to a case study, culminating 
in a plenary session where delegates will come 
together to share their own thoughts, learning and 
experience.  The day will conclude with a question 
and answer session, which will continue to support 
the delegate’s ongoing plans regarding their own 
personal learning needs.
 
We will hear from leaders in the field including:
• Alex Ruck Keene, Barrister at 39 Essex Chambers
• Vincent Docherty, Head of Patient and Family 

Support at St Christopher’s Hospice and 
previous Head of Safeguarding for London 
Borough of Croydon



#

COACH4CARE

St Christopher’s is currently 
testing a new prototype, known 
as ‘Coach4Care,’ which aims to 
better support carers of people 
with a serious, life-limiting 
illness. Our aim is to roll this 
innovative approach out more 
widely, after testing has been 
completed.

This prototype was created 
by a designer working at the 
Innovation Unit, in partnsership 
with St Christopher’s, as part of 

a national programme called 
Better Endings. Designed with 
carers and professionals it offers 
an interesting and new approach 
to drawing on the experience 
and expertise of past carers to 
support those coping with the 
challenges of being a carer in the 
present.

Carers who achieve their ambition 
to care for someone at home 
and cope with the challenges of 
this role need to feel confident 
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enough to be able to sustain 
their energy and remain resilient 
despite all that they face. 
Coach4Care aims to help carers 
by providing coaching which 
enables them to reflect on their 
situation and to take action to 
improve their wellbeing and the 
wellbeing of those they care for. 
Research undertaken to inform 
this prototype suggests that 
carers know their situation well 
and that they will learn best 
from reflecting on their own 

experience rather than being 
given advice. This approach gives 
them the best opportunity to 
come up with solutions that will 
work for them and helps unlock 
the answers that exist within.

Kathy Morris
Palliative Care Lecturer
T 0208 768 4500  
E k.morris@stchristophers.org.uk

mailto:k.morris@stchristophers.org.uk
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SUMMER SCHOOL
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Are you aged 16 to 18 and considering a career in care? 
Do you want to meet professionals and patients to learn 
from their experiences? Are you looking to develop 
practical skills that will help with future job or university 
applications? Then our Summer School may be for you.

Every year we offer two five day ‘Summer Schools’ to 16 
to 18 year olds interested in pursuing careers in the health 
or social care sector. The programme also provides them 
with a City & Guilds qualification to add to their CV before 
applying for further study or employment – a great way to 
make their application stand out from the crowd.
 
Over the course of the week, students are given the chance 
to develop their understanding of person-centred care 
by experiencing and delivering practical caring skills with 
each other including feeding, teeth brushing and hand 
massage. Students will also meet a range of professionals 
and explore career opportunities in the health and social 
care sector as well as learning about caring for those at end 
of life. They even have the opportunity to meet people 
accessing our outpatient services as well as sit in on group 
discussions to hear patients share their stories. In addition, 
they learn about the importance of teamwork and explore 
issues around aging, dying and dignity. 

We recently received funding from Tallow Chandlers and 
City & Guilds so that, in 2019, we can share ‘Summer School’ 
with other London hospices and even more young people 
can benefit from learning about issues and care at the end 
of life.

For further information please contact:

Steph Storer
Palliative Care Lecturer
T 020 8768 4500
E s.storer@stchristophers.org.uk 

mailto:s.storer@stchristophers.org.uk


#

PARTNERSHIPS WITH 
UNIVERSITIES    
 

St Christopher’s currently delivers academically accredited education 
in partnership with three Higher Education Institutions (HEIs), Kings 
College London, Middlesex and BPP Universities (whilst taking students 
on practice placements from several others). These partnerships are 
extremely important to St Christopher’s and mutually beneficial to both 
parties: we are reminded of the importance of research-based evidence 
to support practice whilst our HEI partners are reminded of the ‘real 
world’  issues that face palliative care clinicians in practice. 
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KING’S COLLEGE LONDON (KCL)                        

St Christopher’s has a longstanding relationship with KCL having 
co-developed the MSc in Palliative Care. We also co-deliver two post-
qualification palliative and end of life care modules for nurses. Of note is the 
Advanced Assessment in Enhancing Palliative Care Practice delivered almost 
exclusively by clinicians from St Christopher’s. This module is core for those 
working towards a post-graduate diploma or Masters in Advanced Practice in 
palliative care. For more information and applications please contact:

Mark Willis
T 020 7848 5435
E mscpallcare@kcl.ac.uk
W www.csi.kcl.ac.uk  

MIDDLESEX UNIVERSITY 
(Working in Childhood Bereavement from St Christopher’s Candle Child 
Bereavement Service and Hospice UK)

These courses offer a Certificate (Level 5) or Advanced Certificate (Level 7) 
for those working with bereaved children and their families. The courses 
are aimed at anyone working in education, health or social care. For more 
information and to apply for a place contact:

Isobel Bremner 
Childhood Bereavement Course Lead 
T 020 8768 4533
E i.bremner@stchristophers.org.uk

BPP UNIVERSITY                                                                           

The BSc (Hons) Nursing (Adult) is awarded by BPP University. The course aims 
to produce excellent nurses, who are fit for practice and able to meet the key 
needs of all patient groups. St Christopher’s delivers teaching on end of life 
care throughout the programme. For more information please contact:

Jacquie Traynor
T 033 0060 3270
E JacquieTraynor@bpp.com
W www.bpp.com/about-bpp/aboutBPP/health-school

mailto:mscpallcare@kcl.ac.uk
www.csi.kcl.ac.uk
mailto:i.bremmer@stchristophers.org.uk
www.bpp.com/about-bpp/aboutBPP/health-school
mailto:jacquietraynor@bpp.com
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VISITORS PROGRAMME 
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FRIDAY VISITS FOR PROFESSIONALS

An opportunity to visit St Christopher’s
Friday visits offer professionals the opportunity to visit the hospice, 
meet senior members of hospice staff, see our facilities first hand 
and hear about the work being carried out at St Christopher’s. Most 
Friday visit groups comprise a diverse range of professionals and 
volunteers connected by their interest in palliative care. The possible 
international mix of the group is always a learning and networking 
opportunity and provides fascinating insights into the world of 
hospices and palliative care. 

NB: Please note that the programme is presented in English and the 
use of a translator is not appropriate for this event.

GROUP VISITS

Half-day or whole-day tailored visits 
If the Friday visit programme does not meet your objectives, you 
may apply for a Group Visit for a half-day or whole-day. Applications 
should normally be received at least two months in advance. 

For further information please contact:
Louise Chambers 
T 020 8768 4656 
E education@stchristophers.org.uk

EDUCATION UPDATES BY EMAIL

If you would like to receive regular updates on courses and news 
within the Learning Hub please complete the online form via 
www.stchristophers.org.uk/education/emailupdates

For daily updates and offers follow us on:  

      @stcheducation 
      www.facebook.com/STCHeducation
      www.linkedin.com/company/education-at-st-christopher’s-hospice

www.twitter.com/stcheducation
www.facebook.com/stcheducation
www.linkedin.com/company/education-at-st-christopher's-hospice


#BOOK ONLINE www.stchristophers.org.uk/education
BOOK BY POST Send this form to: Education Centre, 
St Christopher’s Hospice, 51-59 Lawrie Park Road,
London SE26 6DZ
BOOK BY FAX Fax this form to 020 8776 5838

Course title
Course date

Title  Dr  Mrs  Miss  Ms  Mr  Revd  Other

First name Surname

Job title

Profession
 Nurse  Doctor  AHP  Social Worker  Spiritual Care  Bereavement   Education 
 Senior Manager  Administrator  Care Assistant  Other

Sector
 NHS Hospital Trust  Local authority  Private sector  NHS Community or PCT  
 Independent hospice, voluntary organisation or charity  University or education facility

Organisation name IF APPLICABLE

Address and postcode

Telephone Email

This course is being funded  personally  by my organisation   other 

Dietary requirements

 I would like to receive information about other courses
Payment Unfortunately, we are unable to accept credit card payments via paper booking 
forms. However, these can be accepted online at www.stchristophers.org.uk/education  
If you would like to pay by an alternative method, please check your preferred method below.

  Cheque Make your cheque payable to St Christopher’s and write your course name and 
course code on the back
 BACS Please send me details of how to pay by BACS
  Invoice Please invoice the following (if different from above)
Name/organisation

Address and postcode

Booking conditions The closing date for applications is two days prior to the event start date. Your place is confirmed on receipt of a confirmation 
letter/email from St Christopher’s Education Administration. If you wish to cancel your place a 10% administration fee will be applied.  No refunds will 
be given where a delegate does not attend without prior notice to Education Administration. If an event is cancelled by St Christopher’s, delegates 
will be informed as soon as possible and offered either an alternative event or a full refund. This form can be photocopied for additional applications.
Privacy notice/data protection The Education Department at St Christopher’s Hospice will only keep your personal details with your consent. This is in 
order to send you information on our education events if it relates to the topics you requested. You are able to withdraw consent at any point by emailing 
education@stchristophers.org.uk or calling us on 020 8768 4656. To ensure your data is accurate we will be contacting you every three years to ensure 
you still want to receive information and that the type of information is still relevant. St Christopher’s may take photographs during courses to be used for 
publicity and marketing purposes. Please contact a member of the Education Team if you would not like us to use your image for these purposes.

Signature x Date

©
 St C

hristopher’s O
ctober 2018

 St Christopher’s Education   @STCHeducation   St Christopher’s

Privacy In accordance with the General Data Protection Regulation (GDPR), we are required to inform you that your details will be retained and held on 
file for administrative purposes by St Christopher’s. Please be assured that we will not pass this information on to any other organisation unless we have 
your prior consent. St Christopher’s may take photographs during courses to be used for publicity and marketing purposes. Please contact a member of the 
Education Team if you would not like us to use your image for these purposes. Full details of our privacy notice can be found on our website.
Cancellations and refunds All fees are liable for payment unless cancellation is notified in writing at least 14 days before the event.  No refunds will be 
made within 14 days of the event.   If you are unable to attend a substitute may attend in your place.  Please notify us of any changes as soon as possible.  
St Christopher’s reserves the right to cancel an event in which case delegates will be informed as soon as possible and offered either an alternative event, if 
applicable, or a full refund. Course booking Terms & Conditions All events must be paid for via the secure website or by invoice by the date of the event or 
within 30 days of the invoice date whichever is earlier.  The delegate(s) and employer are liable for payment of all the fees due.  



FOR FULL DETAILS ON FINDING ST CHRISTOPHER’S 
PLEASE VISIT WWW.STCHRISTOPHERS.ORG.UK

St Christopher's Hospice
51-59 Lawrie Park Road
Sydenham
London SE26 6DZ
020 8768 4500
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St Christopher’s Hospice is registered charity 210667
© St Christopher’s Hospice October 2018

St Christopher’s Education
T 020 8768 4656
E education@stchristophers.org.uk

“We look forward to welcoming 
you to St Christopher’s and 
working together to transform 
end of life care around the 
globe.”

ST CHRISTOPHER’S EDUCATION TEAM

mailto:education@stchristophers.org.uk



