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Education and training

We share our skills and expertise with 
our health and social care colleagues 
throughout the Bromley borough, 
including GPs, district nurses, allied health 
professionals, care homes and hospitals, 
through a programme of education and 
training.

Funding

It costs £1.5 million to deliver our specialist 
services each year but only a third of this 
comes from the NHS. We are grateful to 
our local community and the trusts and 
foundations that support us for their 
generosity which enables us to continue to 
deliver our services free of charge. 

Vision 

Harris HospisCare with St Christopher’s 
aims to improve the quality of life of its 
patients through the provision of specialist 
palliative care, by supporting families and 
carers, and by supporting and educating 
fellow healthcare professionals. 

Care

Delivered by our multiprofessional team, 
our services for people in the London 
Borough of Bromley focus on the physical 
and emotional wellbeing of our patients 
and those close to them. They include: 

• home care 24 hours a day, seven days 
a week delivered by a multiprofessional 
team

• day care at the Caritas Centre

• a lymphoedema service to ease swollen 
limbs

• social work and welfare support

• creative and complementary therapies

• bereavement support and

• spiritual care.

We deliver these services in peoples’ own 
homes and at the Caritas Centre.

About Harris HospisCare 
with St Christopher’s

“Our homecare nurse was warm, 
calming and caring – exactly what Dad 
needed… The help you give struggling 
patients and families is so important. 
Nothing makes losing Dad less painful, 
or the speed with which it happened 
less shocking, but knowing those 
administering his care were so caring 
is a comfort.”
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openly about their experiences because 
it is these shared insights that help us to 
continue to develop and improve care for 
people at the end of life.

Dame Barbara Monroe DBE

Chief Executive, Harris HospisCare 
with St Christopher’s

Chief Executive’s message

In the past year a series of documentary 
reports laid bare a shocking defi cit of care 
and compassion in many health and social 
care services. The warning bells rang again 
when Andrew Dilnot’s Commission on 
Funding of Care and Support concluded 
that the current system was “not fi t for 
purpose”.

We cannot afford to ignore these stark 
messages. Of course many care providers 
deliver excellent services that respect the 
wishes and dignity of the individual but 
it is important that, as a society, we strive 
to ensure that all health and social care 
providers, particularly those for the elderly 
and vulnerable, deliver the compassionate 
care that we would wish for ourselves and 
our own families. 

Our greatest challenge ahead lies in the 
care and support of older people and the 
one in three over 65-year-olds who will die 
suffering from some form of dementia. It is 
vital that we improve and integrate wider 
care systems so that compassionate end 
of life care is embedded in social as well as 
health care. The scale of the challenge is 
enormous and while hospices cannot mend 
the system, they have unique expertise to 
contribute.

In this year’s review you will read about 
how, in addition to the care services we 
deliver directly to our community, Harris 
HospisCare with St Christopher’s is now 
supporting all 21 nursing care homes in 
the Bromley borough to help them achieve 
national Gold Standard accreditation. Our 
training and education programme is now 
reaching out to colleagues in GP practices, 
district nurse bases, hospitals, allied 
health professionals and social services. 
These initiatives are helping to build 
confi dence and skills in end of life care so 
that more people are able to experience 
compassionate care and a peaceful, 
dignifi ed death with their needs and 
wishes respected.

I would like to take this opportunity 
to thank all the individuals, groups, 
companies, foundations and trusts that 
make it possible for Harris HospisCare to 
achieve what it does. The knowledge that 
we are supported by a caring community is  
a source of strength to everyone here. 

I would also like to thank our staff, 
volunteers and trustees for their 
extraordinary commitment and dedication 
throughout the year. 

Finally I would like to thank our patients 
and those close to them for talking so 

Caring with compassion
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Harris saved the emotional 
side of my life

 When Harris HospisCare was fi rst 
suggested to me by my oncology 
nurse my reaction was the same as 
most 27-year-old lads. I thought ‘No, it 
will be all about old people and I just 
want to go down the pub!’

 But now I want to shout from the 
rooftops about Harris. I’ve got a 
rare kind of brain tumour and they 
saved the emotional side of my life, 
that’s a fact. I made some really close 
friends – it’s not about age, it’s about 
being able to talk to people who 
understand. 

 The art classes turned me into a 
six-year-old again. We made pots 
and did group paintings where we 
all did a part of the same picture. It 
was so good to be doing something 
productive instead of sitting at home 
watching TV.

 The David Hockney project at the 
Royal Academy (RA) was amazing. 
It was called Personal Landscapes – 
Views from the end of life. We did 
surreal landscapes that were weird 
but they all came together. Then we 
did a smaller picture of something 
that represented us and I drew my 
angel tattoo.

 Our work was exhibited at the RA and 
there was a public discussion at the 
end that included the actress Sheila 
Hancock and the architect Sir Richard 
MacCormac and others.  I spoke up 
about Harris and how important 
their work is to people in my kind of 
situation – I couldn’t help myself! And 
I’ll be speaking up about them again 
soon at a friend’s charity fundraising 
event.

 All the talking with the Harris group 
made me realise I’m a good listener 
and my friends often cry on my 
shoulder. Counselling is something 
I think I can do. My condition has 
stabilised and I’m going for it. I’ve just 
done an introductory course and I’ve 
signed up for a diploma.  

 When I fi rst went to Harris, I had no 
idea it would change me like this. 
Now I want to do something fulfi lling. 
I’ve seen and learnt so much from 
my experience. It’s empathy not 
sympathy that matters. 

 I’ve got Harris to thank – they are an 
extension of my family. A couple of 
the close friends I made at Harris have 
now died and I think to myself ‘Right, 
I’m going to make you proud’.

 James Cardy

The images illustraing this annual review 
were produced by patients as part of 
the David Hockney inspired Personal 
Landscapes Project with the Royal 
Academy of Arts.

James’ story
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Helping care homes to achieve the 
gold standard

Our work to raise standards by developing 
confi dence and skills in end of life care in 
nursing care homes continues to be well-
received and make an impact.

• Our training and support has extended 
to all 21 care homes in Bromley and 
signifi cantly more residents are now able 
to experience a peaceful and dignifi ed 
death in familiar surroundings in the care 
of people they know.

• In the past year three of these care 
homes achieved national Gold Standard 
Framework for Care Homes (GSFCH) 
accreditation.

• Ongoing support is vital if good practice is 
to be properly embedded and sustained. 
To this end, we established a regular 
managers’ support group and we 
continue to offer study days for new 
care home staff.

Training and support for our health 
and social care colleagues

While we cannot care for all the dying 
people in our community, we can and do 
share our expertise and skills with care 
providers in other settings to help to raise 
end of life care standards for everyone.

This training and support extends to GPs, 
district nurses, allied health professionals, 
hospitals and social care teams. Health and 
social care professionals are no different to 
the rest of us in that many fi nd it diffi cult to 
talk about death and dying. Too often the 
subject is avoided until it is too late to put in 
place care plans that refl ect and respect the 
needs and wishes of individuals.

Many care staff will have received little 
or no end of life training prior to their 
contact with Harris HospisCare and most 
embrace the opportunity to learn and 
develop new skills with encouraging 
enthusiasm.

• We completed end of life training for 
community nursing staff and allied 
health professionals across the whole of 
Bromley. Our courses were well evaluated. 

• A GP academic evening organised in 
partnership with Bromley Healthcare had 
an excellent turnout of over 60 GPs and 

included the launch of our Advance Care 
Planning document.

• To facilitate consultation and mentoring 
through joint visits to patients, a planned 
one day a week pilot will place a clinical 
nurse specialist (CNS) with our local 
district nurses and long term conditions 
team.

• We worked successfully with social 
services to develop a new system to 
ensure that patients with end of life 
needs have speedy access to social care 
packages.

• To strengthen skills in our own teams, we 
established a new post in our advancing 
practice team to support the nurse 
manager and oversee staff development 
and training.

Compassionate 
and caring 
workforce

 “This course was challenging, 
comprehensive and motivating. 
The training on advance care planning 
has given me the confi dence to 
initiate conversations with patients.” 
End of life training course participant 
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Planned day care at the Caritas Centre

Services delivered at the Caritas Centre 
include specialist clinics, social and welfare 
support, bereavement support, relaxation 
and complementary therapies. We also 
help with life’s practicalities such as taking 
a bath in a supportive environment.

• There were 1,111 day care attendances at 
the Caritas Centre.

• 124 patients and their families were 
supported by our social worker.

• Our Welfare Offi cer supported 102 
patients and families.

• Over 100 individuals received 
bereavement support.

• We restructured the way we work in the 
Caritas Centre, improving our effi ciency 
and cost-effectiveness by giving a clincal 
nurse specialist the responsibility for a 
group of patients who attend the Centre.

• We successfully established a fortnightly 
carers support group, largely managed by 
volunteers.

• The impact of our newly established 
discharge support group is being 
evaluated.

Our patient and family services are provided 
completely free of charge. This is made 
possible by the caring individuals, groups 
and businesses in our community who give 
so generously, and the support of trusts 
and foundations.

Care at home

Our home care services enable people to 
be cared for in the familiar surroundings 
of their own homes with the reassuring 
knowledge that Harris HospisCare’s skilled 
and compassionate support is available 
24 hours a day, seven days a week.

• At any moment in time our home care 
nurses are caring for around 140 people.

• Our nurses made 3,076 home visits to 
support dying people and those close to 
them.

• We cared for 383 new patients.

• Our services enabled 55% of our patients 
to die with dignity in their own homes or 
care homes.

“Over the past few months, you 
looked after Mum with great care, 
compassion and kindness.  Through all 
your visits and phone calls, you gave 
Mum a great comfort knowing you 
were there looking after her. We can’t 
thank you enough for your support.”

“I would like to take this opportunity to 
say a very, very big thank you to your 
welfare offi cer at Harris. Without her 
professional knowledge, support and 
help, we would not be in a position to 
have paid off our mortgage. She has 
given me and my husband peace of 
mind, plus more time to be together.”
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Lymphoedema Clinic eases swollen 
limbs

Harris HospisCare’s specialist lymphoedema 
service continued to provide welcome relief 
from pain and discomfort for patients both 
at the Caritas Centre and in a clinic at the 
Princess Royal University Hospital.

Lymphoedema is a chronic, incurable 
condition that causes severe swelling of 
the limbs, or parts of the body. It can be 
triggered by trauma, cancer, surgery or 
radiotherapy. The condition causes great 
discomfort and can lead to psychological 
worries and depression.

• 151 new patients were supported.

• Around 25 people took part in our 
support group’s quarterly meetings 
which included guest speakers and 
discussions on alternative therapies and 
self-management techniques.

• We ran a successful pilot exercise class 
using Lebed gentle exercise techniques 
which help to encourage the lymph 
system to drain excess fl uid.

“At the Princess Royal University 
Hospital our support helps patients 
with all kinds of advanced, 
progressive illnesses – not just cancer 
– that includes heart failure, lung and 
neurological conditions.”
Dr Louise Exton, Harris HospisCare

 “I was almost in despair as every 
aspect of my life was being 
affected by my swollen painful legs.  
Fortunately through all your efforts 
and the bandage treatment my legs 
have really gone down and best of 
all I have lost fi ve kilos in weight! My 
mobility has improved and my general 
health is so much better. I am over 
the moon and I cannot thank Harris 
HospisCare enough because I was 
desperate for somebody to help me 
and I feel very lucky that you did.”

“We both appreciated the courtesy and 
politeness received from the members 
of staff at the Lymphoedema Clinic... 
They managed to succeed within a 
few weeks with what we have been 
trying to get implemented for a few 
years.”

Close links with and support for 
the PRUH

Harris HospisCare continues its very close 
links with the Princess Royal University 
Hospital (the PRUH):

• Our consultant visits the PRUH for two 
sessions a week to support ward patients 
with complex end of life symptom control 
needs. 

• These sessions enable close follow-up 
and continuity for Harris HospisCare’s 
community patients who may be 
admitted to the hospital.

• To achieve effi ciencies, three hospitals 
(the PRUH, Queen Elizabeth at Woolwich 
and Queen Mary’s in Sidcup) merged to 
form the South London Healthcare Trust. 
Our consultant worked closely with the 
trust to help the palliative care teams to 
merge and work collaboratively together.
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Fundraising support

We maintained funding for our care 
services despite the challenging economic 
climate thanks to the generosity of our 
supporters and an excellent performance 
by our fundraising team.

We thank our dedicated community 
fundraisers for their smiling, good natured 
support at events during long and 
sometimes exhausting days, whatever the 
weather.

Highlights from our fundraising year 
include:

• the successful launch of our 500 Club 
lucky number draw

• our annual Bluebell Walk which raised 
£27,000 and the sun shone when it 
mattered

• £86,000 raised from generous 
‘in memory’ donations and

• £22,000 from people who kindly gave 
regularly each month.

The kindness of strangers – how our 
community supports us

Caring volunteers

Harris HospisCare’s volunteers provide vital 
support in all areas of our work, including, 
increasingly, patient-facing roles. They take 
our message and a sense of confi dence 
out into our community and bring back 
important insights. We are indebted to and 
truly grateful to our volunteer workforce 
as they enable us to achieve so much more 
than we could without them.

• Our 310 volunteers provided 
bereavement support, helped patients 
at home, supported carers, manned our 
reception desk, assisted at the Caritas 
Centre, tended our gardens, transported 
patients and worked in our shops.

Talking about death and dying

As a society we need to be realistic and face 
up to the fact that professional care services 
simply cannot meet all the end of life needs 
of our ageing population. All of us, and the 
communities we live in, have a role to play 
in the delivery of compassionate care at the 
end of life. But to do this it is important that 
the people, groups and organisations that 
are part of all our lives feel able to respond 
appropriately to the needs of dying people 
and their carers, and the bereaved.

• As part of our work with schools to 
break down taboos and help people to 
talk about death and dying our creative 
arts team brought hospice patients and 
children from a special needs school 
together and used art activities to explore 
their understanding of the topic.

Compassionate 
communities
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Community shops

Staffed by volunteers and selling goods 
donated by our local community, our 
six high street shops generated turnover 
of £739,000 which earned profi ts of 
£381,000. This is an increase of 23% 
compared to last year. Several ‘posh frock’ 
events gave a boost to sales and raised the 
profi le of our shops.

This is a remarkable achievement and we 
thank our shop volunteers, donors and 
customers for their loyalty, generosity and 
support.

New resources for our online 
community

Launched in June 2011, our newly 
redeveloped website at 
www.harrishospiscare.org.uk 
improved the quality of information 
available to patients and families, health 
and social care professionals, and our 
supporters. As at end of March 2012 the 
website had received 11,500 visits.

The following four events are particularly 
notable as they broke their previous 
fundraising records:

• The Guy’s Hospital Tower Abseil raised 
£17,250 thanks to 33 participants.

• Our annual Open Gardens Festival 
raised £23,300.

• Our popular Summer Raffl e raised 
£13,600.

• The Summer Fair was extremely well 
attended and raised £7,600.

Together with a host of other inspiring 
and imaginative activities our community 
helped us to raise £445,000 during the 
year.

Generous individuals kindly left gifts in their 
Wills to the value of £291,000.
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Looking ahead – our key goals for 
2012/13 are to:

• Fully implement our Electronic Patient 
Records system to achieve integration 
with St Christopher’s Hospice. This 
will enable speedier admissions to 
their Inpatient Unit and facilitate 
multiprofessional team working across 
both sites.

• Further develop our project to locate 
clinical nurse specialists in district nurse 
bases.

• Work with Bromley Healthcare to develop 
end of life keyworker roles across the 
generalist and specialist health workforce 
in Bromley.

• Work with primary care to implement 
the use of our Advance Care Planning 
documentation.

• Work with Bromley Healthcare and the 
Princess Royal University Hospital to 
develop an agreed DNACPR (Do Not 
Attempt Cardiopulmonary Resuscitation) 
policy.

• Explore the implementation of the Lebed 
exercise programme for patients with 
lymphoedema which improves mobility 
and general wellbeing.

• Establish a regular programme of 
bereavement support evenings.

• Improve the completion of our patient 
outcome measure SKIPP (St Christopher’s 
Index of Patient Priorities).

Key goals for 
the year ahead

“I am writing to thank Harris 
HospisCare and the nursing team 
for the care and support given to 
my beloved twin brother during 
his terminal illness. The support 
and advice from the team made it 
possible for me to look after him 
at home as he wished. The hospice 
team supported us through some 
long nights and were there whenever 
help was needed. My brother passed 
away peacefully in his own home, in 
his own bed with me at his side and 
other family members.”

Income and 
expenditure

Where our money 
comes from

How our money 
is spent

Home care 43%

Planned day care 23%

Governance 1%

Fundraising and 
publicity 13%

HHC shops 20%

Legacies 12%

NHS 32%

HHC shops 32%

Other 5%

Voluntary donations 
and fundraising 19%
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Harris HospisCare thanks wholeheartedly 
all the kind people, families, groups and 
organisations who support us. We would 
like to thank the following individuals, 
groups, trusts, foundations and companies 
for their generous support.

Unfortunately we cannot list everyone here 
but we are deeply grateful to all who gave 
their kind support in 2011/12.

Allied Bakeries
Amity
Apps IT
Barclays Bank plc
Bromley Football Club
Calford Seadon
Catford Wanderers Tennis Club
Change of Horses public house, 

Farnborough Village
Cockett Marine Oil
Coolings Nurseries
Cottage Farm
Coutts Charitable Trust
C & P Panelcraft
Crayfi eld Club
Cyphers Ladies Indoor Bowling Club
DD Moore Ltd
Fire Action Ltd
Farnborough Allotments and Garden Society
Fix My Rim
Foresters Friendly Society Court Apollo No 3861
High Elms Golf Club – Ladies Team
HT Plumbing & Heating Services
Institute of Our Lady of Mercy
Knockholt Bowling Club
Knockholt Horticultural Society
Knoll Lawn Tennis Club
Lloyds TSB Commercial
Metropolitan Police Safer Neighbourhood 

Teams
Orpington Air Cadets Squadron 173

Orpington Road Runners
Petts Wood Runners
Probus Club of Orpington
Province of West Kent
Ramblers Rest public house
Recognition Express
Rotary Clubs
St Paul’s Crofton
Selectrics Electrical Contractors
SEM Ltd
South Crofton Social Club
Stemcor Ltd
Tesco Charity Trust
The Allotments, Petts Wood
The Hospital Saturday Fund Charitable Trust
The Sloane Hospital
The Thomas J Horne Memorial Trust
Vital Maintenance
Waitrose, Green St Green
Whiteoak Court Nursing Home

Thank you

Event organisers: Big Fat Charity Wedding 
Party, Royal Wedding parties, Hollywood 
Hustle, 80s Night, Cello Christmas Concert, 
Take That Tribute Night, Petts Woodstock, 
pub quizzes and coffee mornings.

Challenge Event participants

Virgin London Marathon 2011 runners
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