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Exploring the Adult Attitude to Grief 
(AAG) scale as a tool for practice
 ONE DAY PROGRAMME  

Wednesday 10 April 2019
Book before Sunday 10 March 2019 for the early bird price

TIME 10am-4pm Registration from 9.30am
COST (incl. VAT) £108 early bird or £138 regular, including lunch and refreshments
VENUE St Christopher’s Hospice, London



Exploring the Adult Attitude to Grief 
(AAG) scale as a tool for practice
The study day will begin by looking at the Range of Response to Loss (RRL) model 
which is a way of exploring how vulnerable and resilient people facing bereavement 
and other life losses may respond. The RRL is the theoretical model on which the 
AAG is based.

Participants will explore the use of the AAG and how it helps to tell the individual 
story of loss, assesses the varied characteristics of grief being experienced and indicates 
the level of appropriate intervention needed. Case studies will be used illustratively 
and there will be practical opportunities to use the AAG scale.  

Who is the study day for?
The study day is for:
• social workers
• nursing staff
• funeral directors
• church leaders
• specialist palliative and end of life 

care practitioners
• anyone working with bereaved people

What will I learn?
This interactive study day is designed 
for practitioners working with service 
users, pre and post bereavement, and 
bereavement and family care service 
managers, to help them:
• use the RRL as a theoretical 

framework for understanding 
the components of resilient and 
vulnerable coping

• explore how to use the AAG with 
clients/service users in order to 
understand the way in which they 

are experiencing and expressing 
their grief 

• assess levels of need and therefore 
levels of intervention i.e. linked to 
the NICE guidance on levels of need

• consider how using the AAG can 
contribute to monitoring and 
outcome evaluation and the 
appraisal of service standards. 

Who are the tutors?
• Linda Machin Honorary Research 

Fellow at Keele University and 
Honorary Researcher at the 
International Observatory on End 
of Life Care at Lancaster 

• Paul Parsons Bereavement Service 
Coordinator, St Christopher’s

• Sharon Cornford Bereavement 
Services Manager, St Joseph’s Hospice; 
Chair of ABSCo

• Letizia Forrest Head of Bereavement 
Support, Royal Trinity Hospice.
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St Christopher’s Education

How can I find out more?
At St Christopher’s Hospice our vision is 
of a world in which all dying people and 
those close to them have access to care 
and support, whenever and wherever they 
need it. We promote excellence in end of 
life care by delivering a range of training 
programmes to students from all over 
the world.

If you have any questions about this or 
any other of our courses, please contact 

the Education Team who will be happy 
to help.

Telephone 020 8768 4656
Email education@stchristophers.org.uk

Travelling instructions, our local 
accommodation list and information 
about all our other courses can be found 
on our website at  
www.stchristophers.org.uk/education.

Book online at www.stchristophers.org.uk/education
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Title  Dr  Mrs  Miss  Ms  Mr  Revd  Other
First name Surname

Job title

Profession
 Nurse  Doctor  AHP  Social Worker  Spiritual Care  Bereavement   Education  
 Senior Manager  Administrator  Care Assistant  Other

Sector
 NHS Hospital Trust  Local authority  Private sector  NHS Community or PCT  
 Independent hospice, voluntary organisation or charity  University or education facility

Organisation name IF APPLICABLE

Address and postcode

Telephone Email

This course is being funded  personally  by my organisation   other 

Dietary requirements

 I would like to receive information about all Education events

Payment Unfortunately, we are unable to accept credit card payments via paper booking forms. 
However, these can be accepted online at www.stchristophers.org.uk/education 
If you would like to pay by an alternative method, please check your preferred method below.

  Cheque Make your cheque payable to St Christopher’s and write your course name and 
course code on the back
 BACS Please send me details of how to pay by BACS
  Invoice Please invoice the following (if different from above)
Name/organisation

Address and postcode

Privacy In accordance with the General Data Protection Regulation (GDPR), we are required to inform you that your details will be retained and held on file 
for administrative purposes by St Christopher’s. Please be assured that we will not pass this information on to any other organisation unless we have your 
prior consent. Full details of our privacy notice can be found on our website. St Christopher’s may take photographs during courses to be used for publicity 
and marketing purposes. Please contact a member of the Education Team if you would not like us to use your image for these purposes. Cancellations and 
refunds All fees are liable for payment unless cancellation is notified in writing at least 14 days before the event. No refunds will be made within 14 days of 
the event. If you are unable to attend a substitute may attend in your place. Please notify us of any changes as soon as possible. St Christopher’s reserves the 
right to cancel an event in which case delegates will be informed as soon as possible and offered either an alternative event, if applicable, or a full refund. 
Course booking terms and conditions All events must be paid for via the secure website or by invoice by the date of the event or within 30 days of the 
invoice date whichever is earlier. The delegate(s) and employer are liable for payment of all the fees due.

Signature x Date
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