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JOB DESCRIPTION 
 

Job Title  Creative Artist 
 

Department Outpatients    
 

Hours / Tenure 3 days a week 
 

Responsible to  Nurse Consultant (SPoC)/Wellbeing Day Support Lead 
 

Pay Spine Grouping 
 

Group 13 

 
About us  
 
St Christopher’s was founded in 1967 by Dame Cicely Saunders and led the development of the 
modern hospice movement. Fully committed to delivering education and research programmes 
alongside expert practice related to the experiences of death, dying and loss, we aim to provide a 
holistic approach to our care, offering help and support at home as well as in outpatient and inpatient 
settings.  
 
Operating from two locations, one in Sydenham and one in Orpington, our efforts are focused on 
meeting the goals of people with a life shortening condition and supporting their families and carers 
wherever we can.  Our reach spans across a diverse population of approximately 1.6 million people 
within the five London Boroughs of Bromley, Croydon, Lambeth, Lewisham and Southwark. We employ 
around 600 staff (including bank staff) who work within the community and across our two patient sites. 
We are supported by around 1350 volunteers, many of whom provide their invaluable services on a 
regular basis.  
 
We are a charity, led by a Board of Trustees and we raise significant funds each year through the 
generosity and commitment of our local communities. In addition we raise funds through commercial 
activities, including 22 charity shops and a private personal care agency.  
 

Our Vision, Mission, Strategic Priorities and Values  
 
Our vision is of a world in which all dying people, and those close to them, have access to the care and 
support they need, when and wherever they need it. 
 
Our mission focuses on the provision of skilled and compassionate end of life care of the highest 
quality, working with the local communities we serve. 
 
In order to make these a reality we have developed five strategic priorities which give direction to all 
that we do. Our values, guiding the work of the organisation focus on six areas. These apply to all who 
work on behalf of St Christopher’s, including trustees. 

 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.stchristophers.org.uk/


Creative Artist – April 2019  2 

Our Team/Department 
 
The Arts Team comprises of Arts Therapists, Community Artists and arts psychotherapy MA students 
on placement at St Christopher’s. The Arts Therapists are HCPC registered art psychotherapists and 
the Community Artists are experienced artists, performers, musicians and project workers. As can be 
seen from the team member profiles, the Arts Team constitutes a wide and varied skills mix and we 
pride ourselves on our ability as a team to work flexibly and in depth with patients therapeutically on a 
one-to one basis, in groups and in collaboration with other external groups and organisations. We work 
with outpatients and inpatients, on the wards, on site at Sydenham and at Orpington and in community 
and residential settings. We can offer one session or many, depending on patient choice, circumstance 
and clinical need. Within the team we have the scope to accept a range of referrals - from patients and 
carers deeply affected psychologically by terminal illness and bereavement to those people wishing to 
find resolve, meaning and joy in a shared, creative and collaborative experience. 
 
The Arts Team are engaged in educational projects with schools and healthcare professionals and 
organise a national, annual arts therapy conference – Facing Death Creatively. 

 
Primary Job Purpose  
 
To provide leadership, collaborating with others where appropriate, in engaging with patients, 
carers, family members and the public in the ‘Art for All’ programme delivered in the 
Anniversary Centre, Sydenham and the Caritas Centre, Orpington. 
 
To maintain our existing community engagement project work with schools, colleges, 
museums and art galleries. 
 
C1: Customer Focus 
 
1. To develop the ‘Art for All’ programme in collaboration with the Centres Lead(s), ensuring 

a varied range of opportunities for people to engage in the creative arts across the day, 
and including a mix of diversionary and quasi-therapeutic opportunities. 

 
C2: Self-Management and Problem Solving 
 
2. Establishing partnerships with colleagues internally and externally to identify and support 

new and existing initiatives where the arts can add value. 
 

C3: Working with Others 
 
3. To develop relationships with local artists and musicians, building mutually beneficial 

partnerships to reach the public within our catchment area and, developing short term 
community engagement projects using the arts as a focus to engage creatively on the 
themes of death, dying and loss. 

 
C4: Continuous Improvement  
 
4. To review the scope and focus of the work of community arts on a regular basis to assess 

its fit with cotemporary needs.  
 
P1: Professional/Expert Requirements (where applicable) 
 
5. To establish and maintain supervisory arrangements, reflective of organisational principles 

and policies around supervision.  
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M1: Supervising, Mentoring and Coaching Responsibilities (where applicable) 
 
6. Coach and/or mentor individuals within the organisation as appropriate and in line with 

organisational requirements. 
 
M2: Line Management Responsibilities (where applicable) 
 
7. Provide management and supervision to any staff or volunteers connected with ‘Art for All’ 

in line with organisational requirements. 
 
M3: Corporate Leadership Responsibilities (where applicable)  
 

N/A 
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All employees are required to acknowledge and commit to the following statements: N/A 

 

Training and Development  To fully comply with all compulsory training requirements aligned to the role 
including requirements under the Mental Health Capacity Act 2005, the 
Deprivation of Liberty Safeguards (DoLS) and the Care Act (2014). To fully 
comply with all mandatory training requirements e.g. Health and Safety, 
Equality and Diversity, Data Protection, Safeguarding and Whistleblowing.  
 
To attend all agreed courses and study days in order to develop knowledge 
and skills in line with the requirements of the role and the organisation’s 
Training and Development Framework  
 

Education  To support the teaching, training and development of staff and in some cases 
volunteers, as appropriate, on occasion.  
 

Appraisals  To actively participate in St Christopher’s appraisal system process, agree 
targets and objectives with line managers and report on activity against 
agreed targets on a regular basis. 
 

Core Competencies  To comply with St Christopher’s core competencies, sharing and modelling 
organisational values and expected behaviours at all times, including 
professional competencies aligned to professional registration and CQC 
requirements.  
 

Quality  To make positive contributions to all internal and external quality and/or best 
practice measures/processes as required. This may include Quality 
Improvement initiatives.  
 

Policies and Procedures  To comply fully with St. Christopher‘s policies and procedures and to take 
responsibility for own actions/inactions. 
 

Fundraising  To fully support and engage with St. Christopher’s fundraising activities and 
initiatives. 
  

Employee engagement  To participate in all employee engagement activities including team/ 
departmental or other staff meetings, as required and to contribute to St. 
Christopher’s annual staff survey. 
 

ID Badge, Staff 
Photograph and  
One Page Profile  

To agree for a photograph to be taken for the purposes of a Staff 
Identification badge and also to appear on the Vine (Staff Intranet)  
 
To support the organisation’s commitment for all staff to have a ‘One Page 
Profile’ to share with other staff, via the Vine. 
 

Internal IT Systems  To engage professionally with all relevant IT systems including MyHR, The 
Vine, SystmOne etc., taking personal responsibility and accountability when 
accessing and inputting information.  
 
To be accountable for own personal learning/training, including knowledge of 
standard protocols when accessing these systems. 
 

Other 
Duties/Responsibilities 
 

St Christopher’s does not regard job descriptions as being an exhaustive list 
of all expected duties, responsibilities, behaviours and accountabilities and as 
such post holders are often required to undertake other duties or participate in 
other activities which are considered by the organisation to be in line with the 
job purpose and commensurate with the role. 
 

Equal Opportunities St Christopher’s is committed to equality of opportunity and seeks to eliminate 
all forms of direct and indirect discrimination. Employees are expected to 
adhere to the principles, as set out in the Equality and Diversity Policy and all 
other relevant guidance and frameworks including the Staff Handbook 
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Core Competencies and Organisational Behaviours  
 

C1 Customer Focus  The ability and willingness to provide a quality service that 
meets the organisation’s charitable objectives and responds 
to the changing needs of our patients, their families, our 
clients/service users’ and other stakeholders in the most 
appropriate way.  To undertake and deliver the standards of 
service expected at all times. 
 

C2 Self-Management and Problem 
Solving 

The ability to take responsibility and accountability for tasks 
and actions (including allocated tasks) with the aptitude to 
use judgement and initiative (where applicable) anticipating 
problems and finding solutions in an innovative and creative 
way ensuring that agreed standards are met and 
procedures are followed. 
 

C3 Working with Others The ability to establish and build effective working 
relationships, working co-operatively with others sharing 
information, providing support where necessary, building 
respect and trust in order to achieve individual, 
departmental and organisational goals. The ability to 
recognise and respect diversity in respect of colleagues, 
patients/families and other stakeholders. 
 

C4 Continuous Improvement  A commitment to achieving identified objectives and 
aspiring to achieve excellence and the highest standards of 
performance, with a commitment to embracing change. 
Continuously looking to improve efficiency and develop 
effective ways of working, taking responsibility to develop 
the skills and knowledge required to excel in your specialist 
area. 
 

P1 Professional/Expert 
Requirements  

To ensure you provide a professional and high quality 
service at all times through regular continuous professional 
development, requirements associated with links to 
professional associations e.g. revalidation.  
 

M1 
 
 

Supervising/Mentoring/Coaching 

Others – i.e. those people who, 
have responsibilities to coach,  
supervise and/or mentor others 

To exemplify organisational values and role modelling to 
actively support the mentoring and supervising of those staff 
for whom responsibility falls within their remit. For nursing 
staff this includes adherence to professional body and other 
external standards. 
 

M2 
 

Line Management - i.e. those 
people with formal line 
management responsibility and 
also those who may be required 
to take on line management 
responsibility as part of their role, 
where there is a particular need 
e.g. CNSs 
 

To exemplify organisational values and role modelling to 
support the management and development of all staff for 
whom responsibility falls within their remit.   
 
To ensure all obligations are fully met in relation to the 
health, safety and well-being of those people and to provide 
effective and appropriate support. 
 

M3 Corporate Leadership - i.e. those 
people in senior roles that have 
responsibility for the strategic 
and organisational priorities such 
as the ET, the WLG and the CTT 
 

To act as lead advocates and champions of the 
organisation’s vision, mission, objectives and goals, leading, 
managing and supervising staff by stimulating motivation, 
building commitment and ownership and developing 
emotional resilience in others. 
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PERSON SPECIFICATION:  Creative Artist  
 
Criteria Category Requirements  Essential (E)  

Desirable (D)  
Application (A) 
Interview (I)  

Education and 
Qualification  
 

Degree, Diploma or certificate in Fine Arts 
Community Arts or other relevant recognised 
qualification (including a recognised 
therapeutic arts qualification) 

E A 

Enthusiasm to work creatively and 
collaboratively with colleagues internally  

E A/I 

To have understanding of the dying process 
and the ability to manage the emotional impact 
of the work  

E I 

To have understanding of loss and grief and its 
impact on individuals and families and their 
social networks 

E I 

Skills and 
competencies 
 

An Ability to develop partnerships with others, 
managing these successfully in the short, 
medium and long term.  

E A/I 

Personal Attributes   Enthusiasm to work creatively and 
collaboratively with colleagues internally. 

E I 

A valid driving license and access to your own 
car for work purposes is desirable.  

D A 

 


