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An introduction from our

Chair, Morgan Jones

Welcome to St Christopher’s 2018-19 Annual 
Report and Accounts. I hope it provides you with 
insight into the achievements, challenges and 
opportunities we have faced in the last year. 

In the last year we have supported over 7,500 
people across south east London. We know that 
everyone’s needs are different and change over the 
course of time. That’s why our care ranges from 
highly skilled clinical support, to welfare benefits 
advice and art classes. 

Our care also extends beyond the walls of the 
hospice. We support people in the comfort of 
their own home or care homes, where we provide 
physical, emotional and spiritual assistance. 
Friendship and practical help is also on offer 
through a variety of volunteering programmes. 

We believe everyone deserves high quality end 
of life care wherever and whenever it is needed; 
that includes families, friends and carers too. 
Looking to the future we must continue to invest 
in education and training and our new Learning 
Hub will make a real difference locally, nationally 
and globally. This is only possible thanks to the 
generosity of donations from a number of trusts 
and individuals and the hard work and tenacity 
of our Campaign Leadership Board led by Lord 
Turnball, raising an extraordinary £6.5 million. I 
would like to offer a heartfelt thanks to everyone 
involved.

The last year has not been without its challenges. 
Like many hospices we face growing demand, 
and to respond we must grow our workforce and 
develop our facilities. This requires more funding 
if we are to maintain the quality of what we do. 
We have plans to generate new sources of income, 
save money wherever we can and strengthen 
existing sources of funding.

I hope you enjoy reading this report. There is 
much to be excited about and I truly believe that 
St Christopher’s remains a leader in the field. 
I am so grateful to all who work on behalf of 
St Christopher’s and to you, our supporters. 

Thank you.
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Our vision and strategic

priorities

“A world in which all dying people, and those close to them, have 
access to the care and support they need, when and wherever 
they need it.”

St Christopher’s vision is clear and every day our staff and volunteers strive to make it a reality. To embody 
our vision we must be bold, innovative and pioneering. To guide our way we’ve developed five strategic 
priorities which influence everything we do. 

Our 
strategic 
priorities
2015-2020

Maintaining and 
improving the 
quality of care 

provided by us and 
others

Extending our 
reach

Ensuring our 
long term 

sustainability

Driving 
innovation and 
new models of 

care

Empowering the 
public around 
death, dying  

and loss
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Find out more at  
www.stchristophers.org.uk

Our year in numbers

2018/19
Southwark

Croydon Bromley

Lewisham
Lambeth

Registered charity 210667 registered with the Fundraising Regulator © St Christopher’s September 2019

 Number of 
people we 

provided care and 
support for across 
our five London 
boroughs

7,500+
Number of staff

572
Number of volunteers

1,350

 Number of 
out-of-hours 

visits to patients’ and 
families’ homes

1,574

Number of 
people who were 
supported through 
bereavement

2,597

 Number of 
home visits

11,981

 Number of 
people who 

attended one of our 
education events

2,137
Number of people 
who received 
support delivered 
by our Personal Care 
team

218

 Number of 
countries we 

provided education 
and training to

31

 Number of 
customers who 

visited our 23 shops

527,535

 Number of 
complementary 

therapies delivered

1,590

 Number of 
wellbeing sessions 

offered in our centres

1,154

 Number of 
creative arts 

sessions delivered

1,320

 Number of likes 
on Facebook

7,102

 The cost every 
year to run 

our services is

£21.5 million

 The amount 
we have to 

fundraise every year is

£15 million

Find out more at: www.stchristophers.org.uk
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‘When people come to me for a massage, it gives them a 
bit of breathing space, time for themselves and a chance 
to forget about anything else on their mind for a little 
while.’
Marcos Viliotti, Complementary Therapist

Read more: www.stchristophers.org.uk/news
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Our values

Our values are at the heart of St Christopher's and we strive to 
embody these in everything we do. Every staff member and volunteer 
work tirelessly to ensure we provide the best possible care, reflecting 
our values every day. 

Of and for the 
community

Empowering  
and 

compassionate

Expert Stronger through 
partnerships

Pioneering  
and bold

One team  
working together
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“What St Christopher’s has done for me in a short space 
of time has been incredible. Now I want to tell people 
that the hospice is there for them too.”
Katie is having acupuncture sessions at St Christopher’s to help manage her pain

Read more: www.stchristophers.org.uk/news
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Extending our reach

We aim to support as many people as possible, and tailor our care to 
meet people’s individual needs. Whatever the condition, we’re there 
to help.

• The team that receives referrals to the hospice has never been busier. On any one day it is likely to 
receive around 16 referrals. It operates seven days a week and around the clock

• Over the past year, more than 1,100 people stayed on our wards

• From July 2018 we became the sole provider of community palliative care in Lewisham. Since then, 
we’ve supported over 600 people across the borough

• Together with the Princess Royal University Hospital in Bromley, we’ve developed a new service for 
people with heart failure who also need palliative care. Our early work has been successful, resulting 
in a third less admissions to hospital compared to the previous year

• Our Young Adults Group, for people aged 17-25, meets monthly. This year they have attended a 
music festival and enjoyed over 520 activities ranging from creative arts to complementary therapies.

Over 2,100 people have 
attended our education 
courses and events
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“Getting involved with Coach4Care has let me use my 
experience as a carer in a positive way. Nothing can ever 
replace what you’ve lost but it has helped ease my pain 
and I know I’m making a difference.”
Joe cared for his wife and now supports other carers

Read more: www.stchristophers.org.uk/news
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With people living longer and developing more complex needs, it’s 
crucial that we constantly find new ways to care and support the 
people that need us.

• We launched a new model of care that extends our offering by ensuring we are there for people 
earlier in their illness.  It increases our focus on societal change, public support and education, 
alongside the direct care we have always provided

• We set up four new Bereavement Help Points in the boroughs of Bromley, Lewisham and Croydon. 
They give people somewhere to talk about their grief as well as learn about the different services 
available to them

• We have established a new programme called Coach4Care, which encourages former carers to use their 
experience to support those currently caring for someone. This involves one-to-one coaching sessions, 
both over the phone and face to face. Nearly 30 people have already been trained and matched 

• We recruited a clinical academic to focus on preventing suffering related to social isolation, 
provoking policy change and supporting members of the public to develop new skills

• The number of people receiving care via our frailty service, Bromley Care Co-ordination, is growing 
and so is our expertise on the subject. We held a large national conference focused on frailty, 
accompanied by a publication which is now attracting international attention

• We launched a music support therapy programme last year, ‘The Family Song’, for people living with 
dementia and those close to them. Families work together, with the help of a music therapist, to 
create and record music which offers a lasting legacy and memory for all involved.

Driving innovation and

new models of care

728 people were cared for by our 
frailty service, known as Bromley Care 
Co-ordination, in the last year
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“One of the biggest things St Christopher’s taught me 
was not to be frightened.”
Gillian attends the gym at St Christopher’s each week where she is supported to manage her breathlessness 

Read more: www.stchristophers.org.uk/news
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It can be difficult and uncomfortable to talk, think and make plans 
for end of life. We’re working to help more people feel they are able 
to confront these challenges and plan for the future.

• We contributed to a BBC2 Horizon documentary entitled ‘We Need to Talk About Death’, which has 
since been viewed by over 3 million people, and secured national media coverage reaching a further 
5.1 million people

• We’ve trained over 60 people and made 38 matches so far as part of our Compassionate Neighbours 
scheme, which offers friendship to people living with or caring for someone with a life limiting 
illness, or experiencing loneliness and social isolation

• We’ve used our website to launch a series of video clips featuring staff from across the hospice, 
talking about the services on offer and providing reassurance to patients, their carers and families. 
Over 1,600 people viewed these pages within the first three weeks of publishing them

• Last year our Creative Arts Team partnered with the Horniman Museum and three local schools to 
produce artwork that was part sculptural, part installation and part puppetry. The completed works 
were exhibited to members of the public at the Museum in August 2018, drawing in large crowds of 
people.

Empowering the public in

death, dying and loss

We held 68 events, reaching 1,813 
people, as part of our Creating 
Conversations in Croydon project
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“It was a tough challenge but knowing we were raising 
money for St Christopher’s really spurred us on. It’s an 
amazing place, with inspirational staff.”
The Trafford family rowed 3,000  miles across the Atlantic for St Christopher’s

Read more: www.stchristophers.org.uk/news
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With less than one third of our total income currently provided 
by the NHS, it’s crucial that we develop new ways to increase our 
funding and make sure we’re here for years to come.

• We’ve served over 500,000 people in our 24 shops, raising £3.1 million for the hospice 

• We’ve opened four new shops in Catford, Sydenham, Hayes and Streatham

• Over 1,350 volunteers gave 190,000 hours to support St Christopher’s – we couldn’t do what we do 
without them

• We’ve negotiated a small increase in the amount of NHS funding we receive and have a promise of 
further discussions about this level in the future

• We’ve worked in partnership with families like the Traffords who offer personal encouragement and 
huge financial support for the hospice. We are blown away by the achievement of over 18,500 people 
each year who raise money on our behalf

• We’ve supported 334 private clients as part of our Personal Care offering, a 25% increase from the 
previous year.

Ensuring our long term

sustainability

The Trafford Family raised £180,000 for 
the hospice by rowing across the Atlantic 
Ocean and breaking a world record!
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“Being with people with dementia is all about 
connecting with the person and seeing them as someone 
with a history, a present and a future - not just a 
diagnosis.”
Steph works at St Christopher’s and took part in ‘Memory Bridge’ training, learning how to best support 
people with dementia

Read more: www.stchristophers.org.uk/news
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We believe that everyone, regardless of their circumstances or where 
they live, has a right to high quality end of life care. That’s why it is 
essential we continue to develop our services and offer education 
and support to other organisations.

• We’ve worked with 52 care homes, encouraging 541 people from nursing and residential homes to 
participate in interactive online learning sessions, known as Project Echo, which are facilitated by 
St Christopher’s staff

• We’ve worked with palliative care leaders from 31 countries, helping to ensure that good hospice care 
is available across the world

• We are developing new skills related to assessment and care for people who are frail and coming 
to the end of their life. A grant from the Burdett Trust for Nursing has enabled us to think carefully 
about the different skills required to work with this group of people, and equip health and social 
care professionals across south east London and beyond with such skills. A clinical academic and 
professor from the University of Surrey is working with us on this

• We continue to focus on supporting people living with advanced dementia as well as their families 
and carers. With Dame Evelyn Glennie and international dementia expert Michael Verde, we hosted a 
conference at The Royal Society of Medicine calling for change in the way people with dementia are 
treated

• We are working closely with our neighbouring hospice, Greenwich & Bexley Community Hospice, to 
improve care for people across south east London.

Maintaining and improving

quality of care

In the last year we’ve supported 
over 7,500 people across south east 
London, including families and carers 
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We are here thanks to the generosity of our supporters. 

Your kindness means that we are able to continue to provide vital services to south east London and 
beyond. An incredible 72% of our income is down to you; be this through taking part in fundraising 
events, leaving gifts in Wills or buying goods in our shops. We are so very grateful for the money you 
donate and are careful to invest it wisely, in ways that will best serve the people who need our support. 

We are also very thankful to the local Clinical Commissioning Groups whose funding totals 27% of our 
income. This allows us to continue providing care to people who live in the five boroughs we serve: 
Bromley, Croydon, Lambeth, Lewisham and Southwark. 

What we do with your

money

Where our money comes from:

Donations to fund our hospice services

Legacies

Shops and Personal Care Service

Investments

Education, fees and other income

NHS
 
Total

£4.3 million (33%)

£4 million (16%)

£4.7 million (19%)

£0.3 million (1%)

£0.8 million (4%)

£6.7 million (27%)

£20.8 million

*Last year we received an additional £3.8 million in donations for our new Learning Hub
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£21.6 million
total amount of money it cost to 

run St Christopher’s in 2018-19

Inpatient 
care 
£9.6 million

Education 
£1.5 million

Community 
care 
£3.7 million

Child bereavement 
Support 
£0.2 million

Care at our 
centres 
£0.9 million

Shops and 
Personal Care 
£4.0 million

Raising 
voluntary 
income 
£1.7 million
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These financial statements include the results 
of St Christopher’s Hospice and its trading 
subsidiaries, St Christopher’s (Trading) Limited and 
St Christopher’s Personal Care Services Limited, for 
the year ended 31 March 2019. 

St Christopher’s charitable activities are identified 
under five main headings in the Statement of 
Financial Activities: 

• Inpatient care
• Community care/outpatients
• Education and training
• Care at our centres
• Candle Child Bereavement Service

In addition to these charitable activities, 
St Christopher’s has a retail company and a 
personal care company. The activity of these 
companies is shown on the Statement of Financial 
Activities as income/costs of trading companies.

With the exception of Education and training, the 
services provided to a patient could include one or 
more of these activities during the course of their 
care programme.  Therefore the cost of individual 
patient care may span across one or more of the 
charitable activities identified.

For the year ended 31 March 2019, St Christopher’s 
Hospice recorded a net income, before other 
recognised gains and losses, of £3,104k (2018: 
£1,372k net expenditure).  

Overall, St Christopher’s Hospice generated a net 
increase in funds of £3,031k (2018: net decrease 
in funds £688k). This was after recognising other 
unrealised gains and losses as follows:

1. Unrealised loss from the investment portfolio 
of £779k (2018: unrealised loss £466k) and a 
realised gain from the portfolio of £945k (2018: 
realised gains £489k)

The investment portfolios have held up well, 
recognised by realised gains during the year. 
Investments were sold to ensure we had sufficient 
funds for our Learning Hub development which has 
resulted in a decrease in value of funds invested 
with Cazenove’s from £13.4 million at March 2018 to 
£9.9 million at March 2019. This has been offset by a 
rise in bank deposits, resulting in a decrease in total 
investments from £17.5 million at March 2018 to £16.5 
million at March 2019. There is uncertainty around 
the anticipated change in base rates, so an increase in 
the returns from the bank deposits is unlikely.

2. An actuarial loss from the FRS 102 valuation of 
the St Christopher’s Hospice (1985) Pension 
Scheme £239k (2018: gain £661k)

The FRS 102 actuarial loss is a result of three 
factors:

• An actuarial loss on the scheme liabilities of 
£533k (2018: gain of £368k) which arises from 
a change in the demographic and financial 
assumptions

Financial review
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• An actuarial gain on the scheme investments 
portfolio of £285k (2018: loss of £152k)

• Experience gains arising on the plan liabilities 
£9k (2018: £445k). 

Income

Total income received in 2018/19 increased by 21% 
to £24,610k (2018: £20,347k). Details of how this has 
arisen are shown below. 

Donations and Gifts

The level of donations and gifts (2019: £8,133k v 
2018: £4,462k) showed an 82% increase over last 
year which is a result of much hard work by the 
Fundraising Team and continued support from our 
many donors. Included within donations and gifts 
for 2018/19 was over £3.5 million that was raised 
to support the construction and initial costs of our 
new Learning Hub. 

Legacies

Legacies decreased to £3,949k (2018: £4,457k), 
reflecting a general trend of decline seen in recent 
years.

NHS contracts

Income from the NHS of £6,652k (2018: £6,002k) 
represents just 27% of total income.  Income 
increased during 2018/19 due to the award of a 
new contract to provide palliative care services 
across Lewisham.

Income from trading subsidiaries

The revenue of the retail trading company 
increased by 26% to £3,144 k (2018: £2,499k) and 
profit increased to £806k (2018: £629k). This result 
reflects improved trading, the continuation of 
a programme of refurbishment to improve the 
fabric of the shops and expanding space for stock 
merchandising. This enabled sales through strong 
stock availability, the restructuring of the Trading 
Team and the reorganisation of stock management 
and logistics. The staff and volunteers continue 
their dedication and commitment to the retail 
trading company and the Charity. The revenue 
from the personal care company has increased to 
£1,593k (2018: £1,381k).

Investment income

Investment income was £346k (2018: £351k) and 
education, fees and other income was £793k (2018: 
£1,195k). 

Expenditure

Total expenditure in 2018/19 showed a slight 
decrease of 1% (2019: £21,506k v 2018: £21,719k), 
the costs of raising voluntary income decreased to 
£1,728k (2018: £1,855k).  

Staff costs

Staff costs account for over 75.8% of the total 
costs of the organisation. During the year the total 
average FTE headcount increased to 378 (2018: 367). 
Further details of staff costs and staffing levels can 
be found in note 7 to the accounts.

Costs of generating funds

The cost of generating funds includes fundraising, 
publicity expenditure, and the expenses of the 
trading companies.  

Performance of trading subsidiaries

The trading companies continue to trade well. 
However, St Christopher’s Personal Care Services 
has net liabilities and St Christopher’s Hospice 
has agreed to provide a guarantee to support this 
company on an ongoing basis moving forward. 

RESERVES POLICY

The hospice holds reserves to improve both the 
financial security and the operational flexibility of 
the hospice.  The trustees believe that the level 
of reserves held should be sufficient to cover the 
risks to which the Charity is exposed, including 
safeguarding against the volatility of key income 
streams.  

The trustees consider that, in order to meet these 
needs, and to operate effectively, St Christopher’s 
should aim to build free reserves of £11,000k. The 
Charity considers free reserves to be the total of 
unrestricted Group reserves, less designated funds.  
The designated funds held by the Charity are listed 
in the notes to the accounts and include provision 
for pensions, capital commitments and the net 
book value of fixed assets.  On this basis, free 
reserves as at 31 March 2019 were £8,395k (2018: 
£6,857). 

INVESTMENT POLICY

The Board of Trustees has approved an investment 
policy and strategy, which is supervised by the 
Investment Committee.
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The primary objective of the investment policy 
is to provide financial security and stability 
for the operation of St Christopher’s Hospice. 
The investment policy also recognises that the 
organisation is exposed to the risk of a sharp 
fall in its income due to the variability of legacy 
income and donations. To reflect this position, 
the Investment Committee with Cazenove Capital 
Management continues to invest in a varied 
portfolio, in accordance with an asset allocation 
approved by the Investment Committee. 

The Bank of England base rate remains low at 
0.75%, and, as a result, interest rates on the cash 
deposits set out in note 10 to the accounts have 
shown little improvement. Investment income 
has decreased to £346k (2018: £351k) of which £62k 
(2018: £29k) is interest from cash deposits and 
£284k (2018: £322k) is dividend and interest income 
from the Cazenove Charity Portfolio, which has 
been re-invested.

The Ethical Investment Policy states that trustees 
will not invest directly in a company if it carries 
out activities which are directly contrary to the 
hospice’s purposes and, therefore, against its 
interests and those of its beneficiaries.

PRINCIPAL RISKS AND UNCERTAINTIES

The trustees, in conjunction with the Executive 
Team, follow a formal process to manage the risks 
faced by the hospice.

This process focuses on six potential areas of 
risk – strategic, financial, services, premises, 
workforce and information. Risks under each of 
these headings are assessed as to the severity of 
the risk to the organisation and accompanied with 
strategies to eliminate or mitigate the risk. 

The risk management process is conducted 
annually and comprises the following:

• Identification and review of key risks facing the 
organisation, accompanied by consideration of 
strategies/plans to be employed to mitigate 
risks by the Executive Team 

• Review of the updated risk register and the 
mitigation plans, by the Audit Committee

• Review and agreement of the risk register and 
mitigation plans by the Board of Trustees

• Receipt of reports regarding progress and 
success of mitigation plans by the Board of 
Trustees.

This process has confirmed that key risks facing 
the organisation pertain to uncertain levels of 
statutory and voluntary income available to the 
organisation, continuing compliance with health, 
safety and regulatory requirements, maximising 
the benefits from our new patient management 
system and safeguarding data.  Actions intended to 
mitigate these risks include: 

• Active exploration of alternative sources of 
income to support future work

• Widening of the leadership team to share 
responsibilities for managing internal processes

• Directing additional resource to improve 
reporting from the new electronic patient 
record system

• A cross-organisational Information Governance 
Group that leads our approach to managing 
the risks associated with holding data.  

Risks associated with the United Kingdom’s 
decision to leave the EU

The trustees are continuing to assess the impact 
on the company of the United Kingdom’s decision 
to leave the EU. The Charity has reviewed the 
potential risks to operations in the context of 
the Department of Health & Social Care’s ‘EU Exit 
Operational Readiness Guidance’. This exercise 
identified possible risks to the availability of 
some key drugs and supplies. Measures aimed at 
mitigating the potential impact of these risks have 
been considered.

The trustees have also considered the impact of 
the ongoing economic and political uncertainty 
on the generation of income and will continue to 
hold reserves in order to mitigate potential income 
volatility.  

STRUCTURE, GOVERNANCE AND MANAGEMENT

The Board, consisting of trustees named at 
the back of this report, is responsible for the 
management of the business of the Charity and 
for exercising its powers in pursuit of its charitable 
objects. 

The Board has delegated some of its administrative 
powers to committees covering remuneration and 
nominations and audit. Each committee has its 
own terms of reference and reports to the Board.

Trustees serve for a term of three years and can be 
re-elected for further terms of three years, with a 
normal tenure of nine years.  Any further renewals 
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are at the discretion of the Board of Trustees. 

Recruitment and induction of new trustees

The Board is made up of individuals who have 
a diverse, varied and balanced cross section of 
life skills and experience. When embarking on 
the recruitment process the trustee vacancy 
is advertised on the St Christopher’s website, 
in various publications and on social media. 
Prospective candidates are invited to attend 
information evenings hosted by the Joint Chief 
Executives, Executive Team and members of the 
current Board of Trustees.  After the closing date, 
applications are shortlisted against the person 
specification and potential candidates are invited 
to interview. The interviews are usually carried out 
by the chairman, vice chair and a subset of other 
trustees; successful candidates are then formally 
appointed.  

New trustees undertake an induction process 
designed to equip them with the information and 
understanding they need to become effective 
and valuable members of the Board as quickly 
as possible. The induction process involves the 
following:

• Provision of an induction pack containing 
key information about St Christopher’s; 
the governance structure; the roles and 
responsibilities of trustees; and the 
organisational work of the Board of Trustees 
and its committees

• The support of a current trustee who will 
act as a mentor during the first year as a new 
trustee 

• An induction program which enables new 
trustees to gain a good understanding of the 
operations of the Hospice, meet the Executive 
Team and Trustees 

• An informal review meeting with the Chair of 
the Board at the end of a trustee’s first year to 
agree how the new trustee’s expertise can be 
used to best advantage. 

All trustees give their time voluntarily and 
receive no benefit from the Charity.  No expenses 
were claimed from the Charity. All trustees 
were required to complete and sign an annual 
declaration of interests and of any relevant gifts 
received during the year.

Public benefit

The Board is aware of the Charity Commission’s 
guidance in relation to public benefit. This report 

indicates how our activities have delivered public 
benefit.

Fundraising disclosure  

St Christopher’s has voluntarily subscribed to 
the Fundraising Regulator.  In doing so we have 
agreed to follow the Code of Fundraising Practice 
which the Fundraising Regulator sets through its 
Standards Committee and in following the ‘the 
code’ and associated rulebooks we are entitled 
to display the Fundraising Registered Logo on our 
digital and printed literature.

Pay policy for senior staff

The pay of the senior staff is reviewed on a 
regular basis and normally increased in line with 
the organisational pay review.  The pay of the 
Chief Executives is set by the Remuneration 
and Nominations committee.  The pay for the 
remainder of the senior staff is agreed by the Joint 
Chief Executives, in consultation with the Director 
of People and Organisation Development.  

Disabled people

St Christopher’s is a ‘Disability Confident’ 
employer. This means that we undertake full 
and fair consideration of all applications for 
employment including those made by disabled 
persons.  We offer a guaranteed interview to 
those applicants who qualify under the ‘Disability 
Confident’ scheme and we are also committed 
to both support disabled people back into the 
workplace as well as supporting those already 
employed within the organisation.  We have 
partnership arrangements with a number of 
external organisations, including the ‘Shaw Trust’ 
which helps bring people back into the workplace 
and the Wolfson Neurorehabilitation Centre, 
which provides further support for disabled 
people employed with us.

Equality and diversity 

St Christopher’s has partnered with Stonewall to 
support representatives from the LGBT community.  
In addition, St Christopher’s signed the ‘Mindful 
Employer Charter’ to demonstrate its commitment 
to supporting individuals with mental health 
illnesses and to actively seek to alleviate causes of 
workplace stress, where possible.

Gender pay gap

Since April 2017, all UK organisations employing 
250 or more employees have been required to 
publically report on their gender pay gap. The 
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reported information shows the difference in the 
average earnings between all men and all women 
in the organisation.  St Christopher’s employs more 
women than men and therefore on 5 April 2018, 
87% of our 501 employees were women, and only 
37% of the female workforce is full-time. 

Our gender pay gap data identified that the 
average hourly rate was 12.9% (2017:0.3%) higher for 
men and our median was 3.4% lower (2017: 18.9% 
higher) for women.

Employee information

St Christopher’s is committed to providing 
information to employees on matters of concern 
to them and consulting employees, or their 
representatives (e.g. via our Staff Forum), on a 
regular basis so that their views can be taken into 
account when making decisions.

Statement of the Board’s responsibilities

The Board members (directors for the purposes of 
Company law) who served during the year, and the 
period for which they were in office, are detailed 
on page 49.

The Board is responsible for preparing the 
Report of the Board of Trustees and the financial 
statements in accordance with applicable law and 
regulations.

Company law requires the Board to prepare 
financial statements for each financial year. Under 
that law the Board has elected to prepare the 
financial statements in accordance with United 
Kingdom Generally Accepted Accounting Practice 
(United Kingdom Accounting Standards and 
applicable law). Under company law the Board 
must not approve the financial statements unless 
they are satisfied that they give a true and fair view 
of the state of affairs of the Charity and of the 
result of the Group for that period. In preparing 
these financial statements, the Board are required 
to: 

• Select suitable accounting policies and then 
apply them consistently

• Make judgments and accounting estimates that 
are reasonable and prudent

• Follow applicable accounting standards
• Prepare the financial statements on the going 

concern basis unless it is inappropriate to 
presume that the Group will continue in business.

The Board is responsible for keeping adequate 
accounting records which are sufficient to show 

and explain the Group and Charity’s transactions 
and disclose with reasonable accuracy at any time 
the financial position of the Group and enable 
them to ensure that the financial statements 
comply with the Companies Act 2006. They are 
also responsible for safeguarding the assets of 
the Group and the Charity and hence for taking 
reasonable steps for the prevention and detection 
of fraud and other irregularities.

Statement as to disclosure of information to 
auditors

The Trustees have taken all necessary steps 
to make themselves aware, as Trustees, of any 
relevant audit information and to establish that 
the auditors are aware of that information.

As far as the Trustees are aware, there is no 
relevant audit information of which the charity’s 
auditors are unaware.

SIGNED ON BEHALF OF THE BOARD OF TRUSTEES

Morgan Jones     
Chairman of the Board of Trustees
25 July 2019

St Christopher’s Hospice
51-59 Lawrie Park Road
London SE26 6DZ
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Independent auditor’s report to the Members 
and Trustees of St Christopher’s Hospice

Opinion

We have audited the financial statements of 
St Christopher’s Hospice (the ‘Charity’) for 
the year ended 31 March 2019 which comprise 
Consolidated Statement of Financial Activities, 
the Consolidated and Charity Balance Sheets, the 
Consolidated Statement of Cash Flows and notes 
to the financial statements, including a summary 
of significant accounting policies. The financial 
reporting framework that has been applied in 
their preparation is applicable law and United 
Kingdom Accounting Standards, including FRS 102 
‘The Financial Reporting Standard applicable in 
the UK and Republic of Ireland’ (United Kingdom 
Generally Accepted Accounting Practice).

In our opinion, the financial statements:

• Give a true and fair view of the state of 
the Charity and the Group’s affairs as at 31 
March 2019 and of the Group’s income and 
expenditure for the year then ended

• Have been properly prepared in accordance 
with United Kingdom Generally Accepted 
Accounting Practice

• Have been prepared in accordance with the 
requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with 
International Standards on Auditing (UK) (ISAs 
(UK) and applicable law. Our responsibilities 
under those standards are further described in 
the auditor’s responsibilities for the audit of the 
financial statements section of our report. We are 
independent of the Charity in accordance with the 
ethical requirements that are relevant to our audit 
of the financial statements in the UK, including 
the FRC’s Ethical Standard and we have fulfilled 
our other ethical responsibilities in accordance 
with these requirements. We believe that the 
audit evidence we have obtained is sufficient and 
appropriate to provide a basis for our opinion.

The impact of uncertainties due to Britain exiting 
the European Union on our audit

The terms on which the United Kingdom may 
withdraw from the European Union are not clear, 
and it is therefore not currently possible to evaluate 
all the potential implications to the Charity’s trade, 
customers, suppliers and the wider economy.

We considered the impact of Brexit on the 
Charity as part of our audit procedures, applying 
a standard firm wide approach in response to the 
uncertainty associated with the Charity’s future 
prospects and performance. 

However, no audit should be expected to predict 
the unknowable factors or all possible implications 
for the Charity and this is particularly the case in 
relation to Brexit. 

Conclusions relating to going concern

We have nothing to report in respect of the 
following matters in relation to which the ISAs 
(UK) require us to report to you where:

• The trustees’ use of the going concern basis of 
accounting in the preparation of the financial 
statements is not appropriate; or

• The trustees have not disclosed in the 
financial statements any identified material 
uncertainties that may cast significant doubt 
about the Charity’s ability to continue to adopt 
the going concern basis of accounting for a 
period of at least twelve months from the date 
when the financial statements are authorised 
for issue.
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Other information

The trustees are responsible for the other 
information. The other information comprises the 
information included in the Annual Report other 
than the financial statements and our auditor’s 
report thereon. Our opinion on the financial 
statements does not cover the other information 
and, except to the extent otherwise explicitly 
stated in our report, we do not express any form of 
assurance conclusion thereon.

In connection with our audit of the financial 
statements, our responsibility is to read the other 
information and, in doing so, consider whether 
the other information is materially inconsistent 
with the financial statements or our knowledge 
obtained in the audit or otherwise appears to 
be materially misstated. If we identify such 
material inconsistencies or apparent material 
misstatements, we are required to determine 
whether there is a material misstatement in the 
financial statements or a material misstatement 
of the other information. If, based on the work 
we have performed, we conclude that there is a 
material misstatement of this other information, 
we are required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the 
Companies Act 2006

In our opinion, based on the work undertaken in 
the course of the audit:

• The information given in the Strategic Report 
and Trustees’ Report for the financial year for 
which the financial statements are prepared is 
consistent with the financial statements; and

• The Strategic Report and the Trustees’ Report 
have been prepared in accordance with 
applicable legal requirements.

Matters on which we are required to report by 
exception

In light of the knowledge and understanding of 
the Charity and its environment obtained in the 
course of the audit, we have not identified material 
misstatements in the Strategic Report or the 
Trustees’ Report.

We have nothing to report in respect of the 
following matters in relation to which the 
Companies Act 2006 requires us to report to you 
if, in our opinion:

• Adequate accounting records have not been 
kept, or returns adequate for our audit have 
not been received from branches not visited by 
us; or

• The financial statements are not in agreement 
with the accounting records and returns; or

• Certain disclosures of trustees’ remuneration 
specific by law are not made; or

• We have not received all the information and 
explanations we require for our audit.

Responsibilities of trustees

As explained more fully in the Statement of the 
Board’s responsibilities set out on page 24, the 
trustees are responsible for the preparation of the 
financial statements and for being satisfied that 
they give a true and fair view, and for such internal 
control as the trustees determine is necessary to 
enable the preparation of financial statements that 
are free from material misstatement, whether due 
to fraud or error.

In preparing the financial statements, the trustees 
are responsible for assessing the Charity’s ability 
to continue as a going concern, disclosing, as 
applicable, matters related to going concern 
and using the going concern basis of accounting 
unless the trustees either intend to liquidate the 
Charity or to cease operations, or have no realistic 
alternative but to do so.

Auditor’s responsibilities for the audit of the 
financial statements 

Our objectives are to obtain reasonable assurance 
about whether the financial statements as a whole 
are free from material misstatement, whether due 
to fraud or error, and to issue an auditor’s report 
that includes our opinion. Reasonable assurance 
is a high level of assurance, but is not a guarantee 
that an audit conducted in accordance with ISAs 
(UK) will always detect a material misstatement 
when it exists. Misstatements can arise from fraud 
or error and are considered material if, individually 
or in the aggregate, they could reasonably be 
expected to influence the economic decisions 
of users taken on the basis of these financial 
statements.

A further description of our responsibilities for the 
audit of the financial statements is located on the 
Financial Reporting Council’s website at www.frc.
org.uk/auditorsresponsibilities. This description 
forms part of our auditor’s report.
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Use of the audit report

This report is made solely to the Charity’s 
members as a body in accordance with Chapter 3 
of Part 16 of the Companies Act 2006. Our audit 
work has been undertaken so that we might state 
to the Charity’s members those matters we are 
required to state to them in an auditor’s report 
and for no other purpose. To the fullest extent 
permitted by law, we do not accept or assume 
responsibility to anyone other than the Charity 
and the Charity’s members as a body for our audit 
work, for this report, or for the opinions we have 
formed.

Nicola Wakefield
(Senior Statutory Auditor) 
for and on behalf of Mazars LLP
Chartered Accountants and Statutory Auditor 

Times House, Throwley Way, Sutton, Surrey 
SM1 4JQ 
Date: 18 September 2019
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Notes

Unrestricted 
funds 
£’000

Restricted 
funds 
£’000

2019 
total 

£’000

2018 
total 

£’000

Income from:

Donations and gifts 
Legacies

3,653 
3,949

4,480 
-

8,133 
3,949

4,462 
4,457

Charitable activities 
NHS funding for patient care 
Education, fees and other income

 
2 
3

 
6,652 

793

 
- 
-

 
6,652 

793

 
6,002 

1,195
Other trading activities 
Income of trading companies 
Investment income

 
4

 
4,737 

346

 
- 
-

 
4,737 

346

 
3,880 

351

Total income 20,130 4,480 24,610 20,347

Expenditure on
Raising voluntary income 
Trading companies

 
4

1,728 
4,013

- 
-

1,728 
4,013

1,855 
3,291

5,741 - 5,741 5,146
Charitable activities
Inpatient care 
Community care/outpatients 
Education and training 
Care at our centres 
Candle Child Bereavement Service

 
9,544 
3,424 
1,355 

781 
112

 
32 

193 
118 
155 
51

 
9,576 
3,617 
1,473 
936 
163

 
9,779 
3,786 
1,752 
1,115 
142

15,216 549 15,765 16,574

Total expenditure 5 20,957 549 21,506 21,719

Net income/(expenditure) before transfers 6 (827) 3,931 3,104 (1,372)

Transfer between funds  
(relate to capital programme)

1,465 (1,465) - -

Net income/ (expenditure) before other 
recognised gains and losses

638 2,466 3,104 (1,372)

Other recognised gains/losses
Actuarial (losses)/gains on defined  
benefit pension scheme 
Gain on investments – realised 
Loss on investments – unrealised

 
19 
10 
10

 
(239) 

945 
(779)

 
- 
- 
-

 
(239) 

945 
(779)

 
661 
489 

(466)

Net movement in funds 565 2,466 3,031 (688)

Total funds at 1 April 2018 15,16,17 26,224 2,748 28,972 29,660

Total funds at 31 March 2019 15,16,17 26,789 5,214 32,003 28,972

CONSOLIDATED STATEMENT OF FINANCIAL ACTIVITIES  
FOR THE YEAR ENDED 31 MARCH 2019

All recognised gains and losses are included in the consolidated statement of financial activities.

All transactions are derived from continuing activities.

The allocation between unrestricted and restricted funds for 2018 is shown in note 18. 
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CONSOLIDATED BALANCE SHEET AS AT 31 MARCH 2019

 
Notes

2019 
£’000

2018 
£’000

Fixed assets

Tangible fixed assets 
Intangible fixed assets 
Investments

9 
9 

10

6,349 
482 

16,462

5,309 
591 

17,484

23,293 23,384

Current assets
Debtors 
Interest bearing bank accounts

11 4,569 
5,949

3,678 
3,382

 

Creditors: amounts falling due within one year

 

12

10,518

(1,602)

7,060

(1,208)

Net current assets 8,916 5,852

Net assets excluding pension scheme liability
Defined benefit pension scheme liability

 
19

32,209
(206)

29,236
(264)

Net assets including pension scheme liability 32,003 28,972

Funds

Restricted

Unrestricted
General
Designated
Non-charitable

15

16

5,214

9,458
18,394

(857)

2,748

8,440
19,367
(1,319)

Total unrestricted funds excluding pension liability
Pension reserve

26,995
(206)

26,488
(264)

Total unrestricted funds including pension 
liability

26,789 26,224

Total funds 32,003 28,972

The financial statements were approved by The Board of Trustees on 25 July 2019 and signed on its behalf 
by:

M.L. Jones    R.B. Saunders
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BALANCE SHEET – ST CHRISTOPHER’S ENTITY ONLY  
AS AT 31 MARCH 2019

 
Notes

2019 
£’000

2018 
£’000

Fixed assets

Tangible fixed assets 
Intangible fixed assets 
Investments

9 
9 

10

6,117
482

16,862

5,077
591

17,984
23,461 23,652

Current assets
Debtors 
Interest bearing bank accounts

11 4,835
5,589

4,891
3,170

 
Creditors: amounts falling due within one year

 
12

10,424
(1,504)

8,061
(1,174)

Net current assets 8,920 6,887

Net assets excluding pension scheme liability

Defined benefit pension scheme liability

 

19

32,381

(206)

30,539

(264)

Net assets including pension scheme liability 32,175 30,275

Funds

Restricted

Unrestricted
General
Designated

15

16

5,214

8,773
18,394

2,748

8,842
19,367

Total unrestricted funds excluding pension liability
Pension reserve

27,167
(206)

27,791
(264)

Total unrestricted funds including pension liability 26,961 27,527

Total funds 32,175 30,275

The financial statements were approved by The Board of Trustees on 25 July 2019 and signed on its 
behalf by:

M.L. Jones    R.B. Saunders
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Notes

2019 
£’000

2018 
£’000

Net cash generated by/(used in) operating activities A 3,623 (417)

Cash flows from investing activities
Interest and dividends received
Purchase of tangible and intangible fixed assets
Increase in investments

346 
(1,645)

243

351 
(905)
2,284

Net cash (used in)/provided by investing activities (1,056) 1,730

Change in cash and cash equivalents in the year
Cash at the beginning of the year

2,567
3,382

1,312
2,070

Cash at the end of the year 5,949 3,382

Reconciliation of net movement in funds to  
net cash provided by/(used in) operating activities

2019 
£’000

2018 
£’000

Note A
Net movement in funds 
Interest and dividends receivable
Depreciation and amortisation charges
Unrealised loss/(gain) on investments
(Increase)/decrease in debtors
Increase/(decrease) in creditors
Decrease in defined benefit pension scheme deficit

3,031
(346)

715
779

(891)
393
(58)

(688)
(351)
598
466
495

(3)
(934)

Net cash provided by/(used in) operating activities 3,623 (417)

CONSOLIDATED STATEMENT OF CASH FLOWS  
FOR THE YEAR ENDED 31 MARCH 2019
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Notes to the financial statements for the year ended 31 March 2019
1 Principal accounting policies
1.1 Basis of accounting

The financial statements are prepared under the historical cost basis and comply with the Companies Act 
2006. The financial statements have been prepared in accordance with the Statement of Recommended 
Practice (‘Accounting and Reporting by Charities’), issued in September 2015 (FRS 102), other relevant 
provisions of the memorandum and articles of association, and with applicable UK accounting standards. 

The figures for the both years reflect the full adoption of FRS (Financial Reporting Standard) 102.

The Charity meets the definition of a public benefit entity under FRS102.

1.2 Going concern

These financial statements have been prepared on a going concern basis.  The trustees consider that the 
Charity holds sufficient reserves to deem the going concern basis appropriate.

1.3 Basis of consolidation

The statement of financial activities and balance sheet consolidate the financial statements of the Charity, 
its wholly owned subsidiaries St Christopher’s (Trading) Limited and St Christopher’s Personal Care Services 
Limited.

No separate Statement of Financial Activities is presented for the Charity as permitted by Section 408 of the 
Companies Act 2006 and SORP (FRS102). The net income dealt with in the charity’s Statement of Financial 
Activities for the year ended 31 March 2019 was £1,900k (2018: £704k net expenditure).

1.4 Fund accounting

Income funds

Unrestricted funds comprise accumulated surpluses and deficits on general funds.  They are available for use 
at the discretion of the Board in furtherance of the general charitable objects.

Designated funds are amounts that have been set aside by the Board for particular purposes. 

Restricted funds are funds subject to specific restricted conditions requested by the donors. Where the 
restriction relates to the purchase of a capital item, then the condition will be treated as having been met 
when the asset is purchased.

St Christopher’s Fund 

The St Christopher’s Fund was created to generate income to sustain services. Trustees have assigned reserves 
to support the objective of the St Christopher’s Fund.

Details on the level of funds in each element are provided in notes 15 and 16.

1.5 Income

Income represents the total income receivable during the year comprising donations, legacies, NHS contracts, 
grants, fees, interest and other income generated during the year.

Legacies must be recognised when the following conditions are confirmed:

• There has been grant of probate
• The executors have established that there are sufficient funds to pay the legacy
• Any conditions attached to the legacy are either within the control of the Charity or have been met.

NHS contracts and fees are recognised when it can reasonably be assumed that the Charity is entitled to the 
income and the amount can be estimated with sufficient reliability.

Income from trading companies arises from two sources:

• Sales of goods in charity shops
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• Provision of personal care services.

1.6 Expenditure

The costs of inpatient care, community care (previously home care), education & training, care in our 
centres (previously planned day care), Candle Child Bereavement Service and cost of raising voluntary 
income comprise expenditure both directly and indirectly attributable to the activity concerned. Indirectly 
attributable costs such as physiotherapy and social work have been allocated to activities using an 
appropriate cost allocation basis.

Support costs have been allocated to activities on the basis of staff time spent. Governance costs, which are 
charitable, relate to the stewardship of the Charity’s assets, organisational administration and compliance with 
constitutional and statutory requirements.

1.7 Estimation uncertainty

Key areas for estimation uncertainty are considered to be the defined pension liability and accrued legacy 
income.

Please refer to note 19 for a detailed review of the relevant assumptions in relation to the defined benefit 
pension liability.  

 Accrued legacy income is calculated on the basis of the valuation of the net estate of each testator, based 
on management’s best estimate. The source of estimation uncertainty is that the valuation of the estates at a 
point in time is inherently uncertain and can change significantly over a short period of time.

The carrying amount of legacies accrued (note 11) as at 31 March 2019 was £3,176k (2018: £2,583k)

1.8 Taxation

St Christopher’s Hospice is a registered charity. Income and chargeable gains, which are applied for charitable 
purposes, are exempt from liability to direct taxation.  Income tax recoverable in respect of donations under 
gift aid, investment income and legacies is included with the income to which it relates.

1.9 Capitalisation and depreciation

Tangible fixed assets are capitalised with a de minimis limit where relevant.

Assets under construction are not depreciated.  Depreciation and amortisation are calculated to write off the 
cost of tangible fixed assets on a straight line basis over the expected useful lives of the assets concerned at 
the following rates:

Leasehold buildings   - over the term of the lease
Freehold buildings   - 2% straight line basis
Freehold refurbishments  - 10% straight line basis
Equipment and motor vehicles  - 20% to 33% straight line basis
Intangible assets   - 33% straight line basis

1.10 Pension schemes

St Christopher’s contributes to the St Christopher’s Hospice (1985) Pension Scheme, a defined benefit scheme. 
The pension scheme is administered by trustees and is separate from the Hospice. See note 19 for further 
details. 

St Christopher’s also contributes to a defined contribution scheme. Contributions in respect of the year are 
charged to the Statement of Financial Activities in the year to which they relate.

St Christopher’s has an arrangement with the NHS that permits members of the NHS final salary pension 
scheme to maintain their membership when they are subsequently employed by the Hospice. The NHS 
currently provides a subsidy on the contributions payable by the Hospice. The net contributions in respect of 
the year are charged to the Statement of Financial Activities in the year to which they relate.
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1.11 Operating leases

Rentals payable under operating leases are charged on a straight-line basis over the term of the lease. 

2 National Health Service

2019 
£’000

2018 
£’000

NHS contracts 6,652 6,002

3 Education, fees and other income

2019 
£’000

2018 
£’000

Education
Fees & other income

290
503

281
914

793 1,195
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4 Group undertakings

Summary of results of Group undertakings:

St Christopher’s  
 

£’000

St Christopher’s 
(Trading) Ltd

£’000

St Christopher’s 
Personal Care 

Services Ltd
£’000

Group 
total

£’000

2019

Income
Expenditure

19,873
(17,493)

3,144
(2,338)

1,593
(1,675)

24,610
(21,506)

Surplus/profit/(loss) for the year
Other recognised(losses)/gains
Distributions

2,380
(1,233)

779

806
-

(779)

(82)
1,150

-

3,104
(73)

-
Net income for the year 1,936 27 1,068 3,031

2018

Income
Expenditure

16,467
(18,428)

2,499
(1,870)

1,381
(1,421)

20,347
(21,719)

(Deficit)/profit/(loss) for the year
Other recognised gains
Distributions

(1,961) 
684
573

629
-

(573)

(40)
-
-

(1,372)
684

-
Net expenditure/result for the year (704) 56 (40) (688)

St Christopher’s has three wholly owned subsidiaries:

SCH (Trading) Limited - Dormant
(Company Number: 02055682)

St Christopher’s (Trading) Limited - Operation of charity shops for the Hospice
(Company Number: 02604519)

St Christopher’s Personal Care Services Limited - Provision of personal care services
(Company Number: 08872082)
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Related Party Transactions 

During the year the following costs were re-charged from St Christopher’s Hospice to related parties. 
Transactions entered into and balances outstanding are as follows:

2019 2018

St Christopher’s 
(Trading) Ltd

£’000

St Christopher’s 
Personal Care 

Services Ltd
 £’000

St Christopher’s 
(Trading) Ltd

£’000

St Christopher’s 
Personal Care 

Services Ltd
£’000

Management Charge 
Salaries 
Leasehold Depreciation
Other Costs
Group debt adjustment
Re-charged by related parties:
Shop fit-out costs

64
1,115

24
32

-

(117)

-
1,519

-
107

(1,150)

-

60
842

18
44

-

-

-
1,325

-
52

-

-
Total 
Balance owed at 31 March 2019

1,118
279

476
378

964
176

1,377
1,403

The intercompany balance owed by St Christopher’s Personal Care Limited to St Christopher’s Hospice was 
reduced by £1,150k during the financial year.  This reduction represented costs incurred by St Christopher’s 
Personal Care Services Limited in undertaking charitable activities on behalf of the Hospice.  The remaining 
debt owed to St Christopher’s Hospice as at the 31st March 2019 was £378k.
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5 Expenditure

Direct costs 

£’000

Support 
costs
£’000

2019 
Total
£’000

2018 
Total
£’000

Costs of raising funds

Fundraising and publicity
Trading activities

1,609 
4,013

119
-

1,728
4,013

1,855
3,291

5,622 119 5,741 5,146

Charitable activities

Inpatient care
Community care/outpatients
Education and training
Care at our centres
Candle Child Bereavement Service

8,772
3,542
1,380

905
156

804
75
93
31
7

9,576
3,617
1,473
936
163

9,778
3,786
1,752
1,115
142

Total cost of charitable activities 14,755 1,010 15,765 16,573

Total expenditure 20,377 1,129 21,506 21,719

 
Included in the costs above are governance costs of £98k (2018: £151k)

Analysis of support costs
Facilities management
IT management
Finance
Personnel

203
392
236
298

230
358
167
276

1,129 1,031

Support costs have been allocated to activities on the basis of staff time spent.

2019 
£’000

2018 
£’000

Net income/(expenditure) is stated after charging/(crediting):
Auditors’ remuneration – audit fee
Auditors’ remuneration – tax compliance services
Auditors’ remuneration - pension
Depreciation and amortisation
Interest receivable

26
3
5

715
(346)

23
2
-

598
(351)

6 Net income/(expenditure)
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8 Board of Trustees

Remuneration and reimbursed expenses

No remuneration was paid to members of the Board during either year. No expenses were reimbursed to 
trustees (2018: £nil). No general expenses were incurred in respect of trustees (2018: £nil).

St Christopher’s Hospice paid £2,100 (2018: £2,053) for indemnity insurance for the trustees of the 
St Christopher’s Hospice (1985) Pension Scheme. In 2018 St Christopher’s Hospice also paid £2,300 for Trustee 
Liability Insurance for its trustees, but for 2019 this cover is included in the Combined Liability and Directors 
and Officers policy and therefore the cost for the Trustee liability cover cannot be determined.

Donations from Trustees

The trustees have donated a total of £40k (2018: £73k) during the year. Of this £7k was restricted to our Learning 
Hub.

                   Head count             FTE’s

2019 2018 2019 2018

Hospice (includes support staff)
Community care/outpatients
Education and training
Care at our centres
Charity shops
Personal Care Services

272
54
16
9

63
49

269
60
26
16
39
40

222
46
12
7

48
43

227
43
18
12
36
31

463 450 378 367

The number of employees whose earnings fell within the band:

£60,000 to £69,999
£70,000 to £79,999
£80,000 to £89,999
£90,000 to £99,999
£100,000 to £109,999
£110,000 to £119,999
£120,000 to £129,999
£130,000 to £139,999
£150,000 to £159,999

2019

8
3
1
1
-
1
-
-
1

2018

7
1
2
-
1
2
1
-
1

Pension contributions of £129k (2018: 126k) were paid in respect of these employees. 
The Board of Trustees consider the key management personnel to be the Executive Team 4.80 FTE (2018: 6.40 
FTE) and the total benefit paid (excluding voluntary severance scheme) to the key management personnel was 
£548k (2018: £658k).

2019 
£’000

2018 
£’000

Salaries and wages
Social security costs
Pension costs (see note 19 below)

11,562
1,025

952

12,192
1,070
1,018

Staff costs of the Charity
Staff costs of trading activities  
(includes pension costs of £101k in 2019 (2018: £84k)

13,539
2,755

14,280
2,269

16,294 16,549

 
Payments made under a voluntary severance scheme of £54k (2018: 127k).
The average number of employees during the year (excluding bank) was:

7 Staff costs
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Freehold 
land and 
buildings

£’000

Assets under 
construction

 
£’000

Freehold 
refurbishment

£’000

Leasehold 
land and 
buildings

£’000

Equipment/
Motor 

vehicles
£’000

Total

£’000

Group

Cost
At 1 April 2018
Reclassification
Disposals
Additions

6,258
275

-
-

819
-
-

1,465

4,549
(275)
(488)

-

305
-
-

76

2,216
-

(2,199)
182

14,147
-

(2,687)
1,723

At 31 March 2019 6,533 2,284 3,786 381 199 13,183

Depreciation
At 1 April 2018
Reclassification
Amount provided
Disposals

2,632
275
153

-

-
-
-
-

3,851
(275)

351
(487)

202
-

23
-

2,153
-

39
(2,083)

8,838
-

566
(2,570)

At 31 March 2019 3,060 - 3,440 225 109 6,834

Net book values 
At 31 March 2019 3,473 2,284 346 156 90 6,349

At 1 April 2018 3,624 819 698 103 63 5,309

Charity

Cost
At 1 April 2018
Additions
Transfers
Disposals

6,214
-
-
-

819
1,465

-
-

4,549
-
-

(763)

305
76

-
-

2,014
54

(21)
(1,882)

13,917
1,595

(21)
(2,661)

At 31 March 2019 6,214 2,284 3,786 381 165 12,830

Depreciation
At 1 April 2018
Amount provided
Transfers
Disposals

2,815
147

-
-

-
-
-
-

3,851
351

-
(762)

202
23

-
-

1,972
34

(21)
(1,899)

8,840
555
(21)

(2,661)

At 31 March 2019 2,962 - 3,440 225 86 6,713

Net book values 
At 31 March 2019 3,252 2,284 346 156 79 6,117

At 1 April 2018 3,999 819 698 203 58 5,077

Caritas House, the freehold property in Orpington, was revalued by Jones Lang Lasalle in April 2014. Under the 
transitional arrangements of FRS 102, the valuation at the date of transition is considered to be the deemed cost 
of this property.

9.1 Tangible fixed assets
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9.2 Intangible fixed assets
Software

£’000

Group and Charity

Cost
At 1 April 2018
Additions
Disposals

775
40

(49)

At 31 March 2019 766

Amortisation
At 1 April 2018
Amount provided
Disposals

184
149
(49)

At 31 March 2019 284

Net book values 
At 31 March 2019 482
At 1 April 2018 591

The net book value at 31 March 2019 represents fixed assets used for:

Freehold 
land and 
buildings

£’000

Leasehold 
land and 
buildings

£’000

Equipment/
Motor 

vehicles
£’000

Software 
 

£’000

Total 
 

£’000

Charitable purposes

Inpatient care
Community care/outpatients
Education and training
Care at our centres

2,905
1,201
1,293

427

-
-
-
-

35
8
3

28

315
70
31
19

3,255
1,279
1,327

474

Charity shops

5,826

277

-

156

74

16

435

47

6,335

496
6,103 156 90 482 6,831
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Group Charity

2019
£’000

2018
£’000

2019
£’000

2018
£’000

At 1 April 2018
Additions
Disposals
Increase in market value – realised
Decrease in market value – unrealised

17,484
667

(4,027)
945

(779)

20,234
3,484

(2,038)
489

(466)

17,984
666

(4,127)
945

(779)

20,734
3,484

(2,038)
489

(466)

Movement in cash balance
14,290

2,172
21,703
(4,219)

14,689
2,173

22,203
(4,219)

At 31 March 2019 16,462 17,484 16,862 17,984

Analysed as follows

Funds managed by  
Cazenove Capital Management
UK Equities
International Equities
Bonds
Alternatives - Property
Multi Asset
Alternatives – Other
Cash

3,141
3,249

250
1,269
1,096

309
560

5,136
4,039

419
1,522
1,127
265
912

3,141
3,249

250
1,269
1,096

309
560

5,136
4,039

419
1,522
1,127
265
912

9,874 13,420 9,874 13,420

Other investments
Bank desposits
Investment in subsidiary undertakings 
(below)

6,588
-

4,064
-

6,588
400

4,064
500

6,588 4,064 6,988 4,564

Total investments 16,462 17,484 16,862 17,984

The historical cost of the investments managed by Cazenove is £8,640k (2018: £11,331k)

The Charity owns all of the 400,000 £1 ordinary shares in St Christopher’s (Trading) Limited and the £1 share 
capital in St Christopher’s Personal Care Services Limited. SCH (Trading) Limited is a dormant subsidiary. The 
share capital of 100,000 £1 ordinary shares was fully written down in the year.

10 Investments
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11 Debtors
Group Charity

2019
£’000

2018
£’000

2019
£’000

2018
£’000

Trade debtors
Legacies receivable
Sundry debtors, prepayments and 
accrued income
Amount due from St Christopher’s Trading
Amount due from Personal care 

451
3,176
942 

-
-

422
2,583

673 

-
-

291
3,176

711 

279
378

277
2,583

452 

176
1,403

4,569 3,678 4,835 4,891

12 Creditors – Amounts falling due within one year

Group Charity

2019
£’000

2018
£’000

2019
£’000

2018
£’000

Trade creditors
Payroll taxes and social security
Other creditors and accruals
Income received in advance

616
460
457
69

313
519
338
38

587
460
388
69

313
519
304

38
1,602 1,208 1,504 1,174

13 Lease commitments

The Group leases a number of properties and motor vehicles under operating leases.

Group Charity

Land and buildings Motor vehicles and  
office equipment

2019
£’000

2018
£’000

2019
£’000

2018
£’000

Operating leases payments to be made:

Within one year
In two to five years
Over five years

554 
1,618
1,419

528 
1,561
700

55
141

-

6
8
-

3,591 2,789 196 14



43

14 Financial commitments
As at 31 March 2019, approved commitments of up to £4,482k were authorised by the Board of Trustees in 
respect of the construction of our Learning Hub. This will be funded through restricted and designated funds 
raised from voluntary income.

15 Restricted funds

Income funds - restricted

Balance
1 April 2018

£’000

Income

£’000

Expenditure

£’000

Transfers

£’000

Balance
31 March 

2019
£’000

Charitable purposes

Candle Project
Education – Bursaries
Educational Activities – Carers 
& support workers
Education – Summer school 
Educational activities related 
to India
Dementia focussed training & 
education
Education - Cognitive 
Behavioural Therapy 
International education 
activities
General Education activities
Support for our Learning Hub
Learning Hub – Capital Fund
Music Therapy
Garden fund
Patient transport
Ward refurbishment project
Young Adults project
Wives Fellowship fund
Research – Stern legacy
Patient welfare fund
Patient welfare fund (pets)
Community action
Project ECHO
Burdett Trust for Nursing
Nightingale Fellowship
Patient rehabilitation
Inpatient equipment
IT equipment
Caritas House
Other funds

-
16

-

12
27

21

2

5

-
2

730
(27)

6
-

42
164
68

433
4
1

(18)
11
-
-
-
-
1

1,214
34

51
15
10

31
-

60

-

-

1
1,149

2,646
21
8
8
-
9

32
-
-
-

155
-

93
100

15
24

-
18
34

51
18

1

12
3

9

-

1

-
2
-
-
9
6
-

120
-

72
1
1

90
-
-
-
7

16
-

63
67

-
-
-

-
-

-

-

-

-
-

(1,465)
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-

-
13
9

31
24

72

2

4

1
1,149
1,911

(6)
5
2

42
53

100
361

3
-

47
11

93
100

8
8
1

1,169
1

Total restricted funds 2,748 4,480 549 (1,465) 5,214
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Research – Stern legacy    

St Christopher’s was the beneficiary of a restricted legacy for use in research into myeloma and end of life 
palliative care. Accordingly, the funds have been used to establish a research project into myeloma at the 
Cicely Saunders International research institution and will be used to fund other research projects in end of 
life care. 

Caritas House 

This fund was originally established to cover the cost of building Harris HospisCare premises and offices. It 
now reflects the NBV of Caritas House.

16 Designated funds

Balance at
1 April 2018

£’000

New 
designations 

and transfers
£’000

Balance at 
31 March 

2019
£’000

Fixed assets
Funds held against Pension liability 
St Christopher’s Fund (see below)
Learning Hub

3,947
-

13,420
2,000

1,715
858

(3,546)
-

5,662
858

9,874
2,000

19,367 (973) 18,394

17 Analysis of Group net assets between funds

St Christopher’s 
fund 

£’000

Pension 
scheme 

£’000

Other 
specific 

funds
£’000

Fixed assets 

 
£’000

Working 
capital

 
£’000

Total
 
 

£’000
Restricted Income
Unrestricted Income
      Designated
      General

-

9,874
-

-

858
-

4,045

2,000
-

1,169

5,662
-

-

-
8,395

5,214

18,394
8,395

At 31 March 2019 9,874 858 6,045 6,831 8,395 32,003

St Christopher’s Fund:  Represents investments held for the purposes of generating income

Pension:  Funds designated by the organisation to cover the difference between the latest actuarial deficit 
and the liability disclosed under FRS 102.

Fixed Assets:  Reflects the NBV of unrestricted tangible and intangible fixed assets

Learning Hub:  Reserves designated to fund the construction of the Learning Hub
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Unrestricted 
funds 
£’000

Restricted 
funds 
£’000

2018 
total 

£’000

Income from:

Donations and gifts 
Legacies

3,220 
4,457

1,242 
-

4,462 
4,457

Charitable activities 
NHS funding for patient care 
Education, fees and other income

 
6,002 
1,025

 
- 

170

 
6,002 

1,195
Other trading activities 
Income of trading companies 
Investment income

 
3,880 

351

 
- 
-

 
3,880 

351

Total income 18,935 1,412 20,347

Expenditure on
Raising voluntary income 
Trading companies

1,885
3,291

- 
-

1,855 
3,291

5,146 - 5,146
Charitable activities
Inpatient care 
Community care/out patients 
Education and training 
Care at our centres 
Candle Child Bereavement Service

 
9,736
3,538
1,508

935
123

43
248
244
179

19

 
9,779 
3,786 
1,752 
1,115 
142

15,840 733 16,574

Total expenditure 20,986 733 21,719

Net (expenditure)/income before transfers (2,051) 679 (1,372)

Transfer between funds  
(relate to capital programme)

431 (431) -

Net (expenditure)/income before other 
recognised gains and losses

(1,620) 248 (1,372)

Other recognised gains/losses
Actuarial (losses)/gains on defined  
benefit pension scheme 
Gain on investments – realised 
Loss on investments – unrealised

 
661
489 

(466)

 
- 
- 
-

 
661 
489 

(466)

Net movement in funds (935) 248 (688)

Total funds at 1 April 2017 27,160 2,500 29,660

Total funds at 31 March 2018 26,224 2,748 28,972

18 Consolidated statement of financial activities for the year ended  
31 March 2018
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19 Pension schemes
St Christopher’s Hospice (1985) scheme

The Hospice operates a pension scheme, the St Christopher’s Hospice (1985) Pension Scheme, which provides 
benefits based on final pensionable salary.  The assets of the scheme are held separately from those of the 
Hospice, and are invested in funds managed by Scottish Widows. The scheme was closed to new members in 
April 2002 and closed to future accruals from March 2010.

Contributions are charged to the Statement of Financial Activities so as to spread the cost of pensions over 
employees’ working lives. The pension charge for the year was £300k (2018: £300k).

Triennial valuation

The contribution rates are determined by a qualified actuary on the basis of triennial valuations using the 
attained age method.  The results of the last triennial valuation at 31 March 2016 showed that the value of 
the scheme’s assets was £8,600k (2013: £8,191k) and that this represented 87% of past service liabilities. The 
actuary confirmed that the minimum funding requirement regulations had been met. 

This most recent actuarial valuation showed a deficit of £1,297,000. This was subsequently updated to 30 
April 2017 and showed a deficit of £1,664,000. The hospice has agreed with the trustees that it will aim 
to eliminate the deficit over a period of 5 years and 2 months from 1 July 2017 by the payment of annual 
contributions of £300,000.

FRS (Financial Reporting Standard) 102 – Retirement benefits

FRS 102 is fully effective for accounting periods beginning on or after 1 January 2015. The statement of 
financial activities, the balance sheet and the disclosures in the notes to these financial statements meet the 
requirements of FRS 102. 

In accordance with FRS 102 valuations were carried out as at 31 March 2016, 2017 and 2018 on the basis of the 
following assumptions provided by the scheme actuary:

2019 2018 2017

Rate of increase in salaries
Rate of increase in pensions in payment: 
- service before 6 April 1997
- service from 6 April 1997
Rate of increase in deferred pensions
Discount rate to be applied to liabilities
Inflation assumption
Allowance for commutation of pension for cash at retirement

n/a

3.50
3.50
3.50
2.30
3.50
75%

n/a

3.40
3.40
3.40
2.55
3.40
75%

n/a

3.40
3.40
3.40
2.55
3.40
75%
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The fair market value of assets in the scheme were:

Value at 31 March

2019 
£’000

2018 
£’000

2017 
£’000

Diversified growth assets
Corporate bonds
Index linked gilts
Liability driven investments
Overseas equity
Cash and other

3,266
1,525
520

3,671
1,298

134

2,847
1,470
440

3,846
929
293

4,599
1,501
3,701

-
-

10
Fair value of fund assets
Present value of scheme liabilities

10,414
(10,620)

9,825
(10,089)

9,811
(11,009)

Deficit in the scheme (206) (264) (982)

As noted above at 31 March 2019 the Hospice paid £300k (2018: £300k) into the scheme in 
accordance with the schedule of contributions. 
The further disclosures required by FRS 102 are set out below. 
(i) Change in deficit during the year:

2019 
£’000

2018 
£’000

Deficit at the beginning of year
Contributions paid
Other finance (cost) - (iii) below
Actuarial (loss)/gain - (iv) below 

(264)
300

(3)
(239)

(1,198)
300
(27)
661

Movement in the year 58 934
Deficit at the end of the year (206) (264)
(iii) Amounts included in other finance (cost)/income

2019 
£’000

2018 
£’000

Expected return on assets
Interest on liabilities

251
(254)

249
(276)

Net finance (cost) (3) (27)

(iv) Analysis of actuarial (loss)/gain in the statement of financial activities (SOFA):

2019 2018 2017
Actual less expected return on assets
Percentage of year end scheme assets
Net experience (loss)/gain
Percentage of year end scheme liabilities
Gain/(Loss) on changes in assumptions
Percentage of year end scheme liabilities

(£’000)

(£’000)

(£’000)

285
2.7%
(533)

-
9

0.1%

(152)
(1.5%)

445
-

368
(3.6%)

1,060
10.8%

-
-

(1,445)
(13.1%)

Total actuarial (loss)/gain recognised in SOFA (£’000) (239) 661 (385)
Percentage of year-end scheme liabilities (2.3%) 6.6% (3.5%)
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b) St Christopher’s defined contribution scheme 

The St Christopher’s defined contribution scheme was set up in September 2001. In April 2010 the 
St Christopher’s Personal Pension (2010) defined contribution scheme was established and members of the 
existing defined contribution scheme transferred to this new scheme with effect from January 2011.  The 
contribution of the Hospice was 18% for former members of the St Christopher’s (1985) scheme and 5% for all 
other members, which represented a total charge for the year of £455k (2018: £443k) to the St Christopher’s 
GPP (2010) defined contribution scheme.

c) NHS Pension Scheme 

Details of the scheme are provided in note 1.10. The contribution of the Hospice was 14.38%, which was offset 
by a 27% subsidy on the contribution. This represented a net charge for the year of £497k (2018: £358k).

Who’s who

At St Christopher’s we are one team focused on providing care of the 
highest quality for our patients, their families and carers.

Executive Team

Shaun O’Leary and  
Heather Richardson
Joint Chief 
Executives

Rob George
Medical Director

Mandy Piper-Killick
Director of People 
and Organisational 
Development

Karl Askew
Director of Finance 
and Corporate 
Services (Appointed 
21 January 2019) 

Amanda Mayo 
Care Director 
(Appointed 7 
January 2019) 

Jan Noble 
Director of Quality 
and Innovation 
(Appointed 7 
January 2019)



49

Trustees

Patron
HRH Princess Alexandra, The 
Hon, Lady Ogilvy, GCVO

President 
Lord Ian McColl

Vice Presidents
Dr Gillian Ford, CB
Sheila Hancock, OBE
Dame Pauline Harris, DBE, DL
Colin Russell
John Rhodes
Rodney Bennion, OBE
Dr Sam Klagsbrun
Dr Mary Baines
Phyllis Cunningham, CBE
Barbara Richardson
Ruth Saunders
Dr Catherine Dent
Dr Tyrrell Evans (Appointed 
26 September 2018)

Company Secretary
Shaun O’Leary

Registered Office
51-59 Lawrie Park Road
Sydenham
London
SE26 6DZ

Bankers
HSBC Bank plc
165 Fleet Street
London
EC4A 2DY

Independent Auditors
Mazars LLP
Times House
Throwley Way
Sutton
Surrey
SM1 4JQ

Registered Charity Number
210667

Company Number
681880

VAT Registration number
523 6139 61

Morgan Jones
Chair

Jane Walters
Vice Chair

Vivian Bazalgette
Chair of Investment 
Committee

Richard Saunders
Chair of Audit 
Committee

Joanna Donaldson
Chair of Remuneration 
and Nominations 
Committee

Richard Raeburn
Trustee (Resigned 
September 2018)

Gillian Baker
Trustee

Barbara Noble
Trustee

Terrence Collis
Trustee

Eleanor Brown
Trustee

Catherine McDonald
Trustee

Ian Judson
Trustee

Daniel Kelly
Trustee (Appointed 
26 September 2018)

Nita Rogers
Trustee (Appointed 
26 September 2018)

Lila Thompson
Trustee (Appointed 
26 September 2018)
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You made our Learning Hub

possible

As you may have read in our Annual Report last year, we have been raising funds to build a new Learning 
Hub. Thanks to the generous support of thousands of donors, we were able to begin building works on site in 
Autumn 2018. We are delighted to update you that the building is very nearly complete, and will be open for 
a full programme of learning and training at the beginning of 2020. 

Our Learning Hub will be a vital resource in helping us raise the standards of end of life care locally, 
nationally, and internationally. By running courses, providing online resources, and sharing knowledge through 
video conferencing, we will be able to train many thousands of people across the world. These will include 
doctors, nurses, and other healthcare professionals, as well as carers looking for basic skills to help them 
look after those that are important to them at home.

We have been astonished at the level of support we have received, with an enormous sum of nearly 
£6.5 million raised for our Learning Hub to date. We have listed a few of our key donors below, but we 
are also indebted to the many thousands more who have given to the campaign, each of whom will be 
recognised within the new building.

Castle Hayes Pursey LLP
Pedder
Bartholomew Charitable Trust
Barton Trust
Bernard Sunley Foundation
Interhan Foundation
Mrs Maud Van Norden's Charitable Foundation
Philip King Charitable Trust
Sir Jules Thorn Charitable Trust
The Annett Trust

The Arthur Foundation
The Childwick Trust
The Clore Duffield Foundation
The Derek Butler Trust
The February Foundation
The Garfield Weston Foundation
The W2 Foundation at the Ireland Fund
The Merriman Charitable Trust
The Morgan and Sarah Charitable Trust
The Wolfson Foundation

“The generosity of our donors has been extraordinary. On behalf of St Christopher’s 
we’d like to extend our deepest thanks. You have helped us to build a Learning Hub 
that will raise the standards of care for everyone, everywhere.”
Shaun O’Leary and Heather Richardson, Joint Chief Executives.

53
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An artist’s impression of our new Learning Hub

53
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A huge thank you

We are hugely grateful to the individuals, corporate sponsors, trusts and all those who have 
so kindly chosen to remember St Christopher’s in their wills. Thanks to you we’ve been able to 
provide care and support to over 7,500 people in the last year. Thank you for making this possible.

Trusts

Albert Hunt Trust
Albert Van Den Bergh Charitable 
Trusts
Anthony and Elizabeth Mellows 
Charitable Settlement
Anthony Hart Charity Trust
April Trust
Ardwick Trust
Arthur and Audrey Silkin 
Charitable Trust
B & P Glasser Charitable Trust
Barnes Ouzounian Foundation
Bartholomew Charitable Trust
BBC Children in Need
Betty Baxter Charitable Will 
Settlement
Bill Brown’s Charitable 
Settlement of 1989
Branbourne Charitable Trust
Brooks MacDonald Foundation
Burdett Trust for Nursing
C Brewer & Sons Ltd Trust
CA Redfern Charitable 
Foundation
Cadogan Charity
Concert Artistes’ Association 
Samaritan Fund
D and O Flay Fund
David Dein Charitable 
Settlement
Dentons UKMEA LLP Charitable 
Trust
Douglas-Morris Charitable Trust
D’Oyly Carte Charitable Trust

Dr Friedrich Stock Memorial 
Trust
Dulwich Almshouse Charity
Elizabeth & Prince Zaiger Trust
Elizabeth Frankland Moore and 
Star Foundation
Enid Linder Foundation
Ernst & Young Foundation
Eversley Charitable Trust
Florabella Trust
Four Winds Trust
G D Herbert Charitable Trust
Gail Wilson Charitable Trust
G.M. Morrison Charitable Trust
Groundwork
Godfrey Winn Will Trust
Gower Family Trust
Harapan Trust
Hayes (Kent) Trust
Health Innovation Network 
South London
Hedley Foundation
Hospice Aid UK
Hospital Saturday Fund
Irving Memorial Trust
Jack Petchey Foundation
Jacob Charitable Trust
Jet’s Charitable Trust
Joan Wyatt Charitable Trust
John Greenwood Trust
John Horseman Trust
Kate Wilson Oliver Trust
Kathleen Hannay Memorial 
Charity
Kathleen Smith Foundation
Leeds Building Society Charitable 

Foundation
London Catalyst
Lord and Lady Lurgan Trust
Lucille Graham Trust Limited
Mageni Trust
Masonic Charitable Foundation
Master Charitable Trust
Mercers’ Company Charitable 
Foundation
Metropolitan Public Gardens 
Association
Michael and Anna Wix Charitable 
Trust
Milton-Lloyd Charitable Trust
Mrs Hilda Beer Charitable Trust
Mrs R.U.B. White Charitable Trust
Mrs S H Preston Trust
National Lottery Community 
Fund
Nightingale Fellowship
P M Charitable Trust
Philip King Charitable Trust
Rest-Harrow Trust
Roger Raymond Charitable Trust
Robert Holman Memorial Trust
Sam and Bella Sebba Charitable 
Trust
Shadworth Hodgson Bequest
ShareGift
Sir Jules Thorn Charitable Trust
South East London Breast Cancer 
Trust (SELBCT)
South London Anglo Indian 
Association
St James’s Place Foundation
Stanley Foster Charitable Trust
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Sundarama Trust
Tallow Chandlers’ Company
Thomas J. Horne Memorial Trust
Timothy Franey Charitable 
Foundation
Toler Foundation
Utley Family Charitable Trust
William Allen Young Charitable 
Trust
W C C S A Charitable Trust

Solicitors

Amphlett Lissimore
Batchelors Solicitors
Collyer Bristow LLP
Ewings and Co
Glazer Delmar
Grant Saw Solicitors
Judge and Priestley 
Manak Solicitors LLP
Thomas Dunton
Percy Holt and Nowers
Hepburns Solicitors

Learning Hub

Castle Hayes Pursey LLP
Pedder
Bartholomew Charitable Trust
Barton Trust
Bernard Sunley Foundation
Interhan Foundation
Mrs Maud Van Norden’s 
Charitable Foundation
Philip King Charitable Trust
Sir Jules Thorn Charitable Trust
The Annett Trust
The Arthur Foundation
The Childwick Trust
The Clore Duffield Foundation
The Derek Butler Trust
The February Foundation
The Garfield Weston Foundation
The W2 Foundation at the Ireland 
Fund
The Merriman Charitable Trust
The Morgan and Sarah Charitable 
Trust
The Wolfson Foundation

Corporates and Groups

AMETEK Airtechnology Group 
Ltd.
Aromatherapy Associates
Ashmore Veterinary Centre
Aston Lark Ltd.
Atkins UK & Europe - Legal, 
Insurance and Integrity
Barrie Cope Ltd
Blythe Hill Tavern
Branching Out
Bricklayers Arms
Bristol Street Motors Ford 
Orpington
Burke & Clemens
Cameo Event Hire
Classic Trophies
CSS Events Ltd
Cudham Wyse Cricket Club
Future Directions Financial 
Services Ltd
Grips Wheels and Tyres
Hampden Agencies Limited
Identity E2E
Jordan Ludlow & Associates Ltd
Jumping Jacks 
Keltbray
Limelight Sports
Link Asset Services
Lloyds Bank Commercial Banking
Lloyds Banking Group
LV= Croydon
Maybrey Precision Castings Ltd
Metropolis Business Media
Miss World Holdings Ltd
Morgan Hunt
Nielsen Online
Nuffield Health Bromley
Perilla Dining
Petals of Beckenham
Petts Wood Runners 
(Organisation)
Cosmetics for Charity
RFIB Group Limited
Roberts and Denny’s Removals
Roseberys Auction House
Sainsbury’s - Upper Norwood
SGN
SPL Installations
Stagecoach - Catford
The Albert Tavern

The Chancery
The Maple Tree
Toby Carvery Badgers Mount
Waitrose - Beckenham
Waitrose Green St Green
Walsingham Motor Insurance Ltd
Crystal Palace Stewards
Barclays Bank
BDB Pitmans 
Boodle Hatfield
Capital Generation Partners
Charles Park Search and 
Selection
Charles Russell Speechlys
Dixon Wilson
Dulwich and Sydenham Hill Golf 
Club
Farrer & Co
Fischer Ramp Partner
Five Stone Buildings
Forsters
Froriep
Harcus Sinclair LLP
Hicks Estate Agents & Chartered 
Surveyors
JDM Estate Agents
John Lamb
Maurice Turnor Gardner
Mischon de Reya
Moore Stephens
Payne Hicks Beach
Rawlinson & Hunter
Rothschild
Smith & Williamson
Sotheby’s
STEP
Stonehage Fleming
Taylor Wessing
The Dulwich Champagne 
Reception Committee
The Dulwich Friends of 
St Christopher’s
The Goldsmiths’ Company
Walder Wyss
Walkers Chocolates
Wilsons Solicitors
Withers Worldwide
Women in Fellowship
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Looking to the year ahead

We have much to look forward to in the coming year and very much hope that you will continue to remain 
interested and supportive of our work. 

At the top of our list is the opening of our new Learning Hub – which represents real opportunity to build 
on the success of our education programme of the last fifty years and take it into new territory too. We 
anticipate opening its doors wide to the general public, to people with a diagnosis of a serious condition, 
their carers and families as well as the professionals and other care givers in health and social care. We love 
the opportunities presented to us to work with colleagues across the world and the new technology and 
facilities in the Learning Hub will help us extend more education and training to them too. 

We are also excited by new services recently developed to meet the changing needs of our communities. One 
of these sees us investing in more support for carers of people in their family or close to them. We recognise 
their invaluable role and want to do more to help them thrive in this role. We also plan to do more for people 
with dementia, their families and friends, and appreciate the different partnerships (local, national and 
international) that will help us do this well. 

We look forward to seeing our new care model in action. Programmes like Compassionate Neighbours, 
Coach4Care and Creating Conversations are now a vital part of how we reach more people in the local area 
who need help in the last years of life and will be highly complementary to the professional support provided 
by the very skilled teams at the hospice, including our volunteers.  New investment in community action 
offers exciting fresh opportunities for partnerships and the ability to reach many more people as we engage 
the public further in death, dying and loss.  This is a vital part of our plans for the future. 

Alongside these developments in care and support we must attend to our long term sustainability. We are 
looking at further strengthening our relationship with the NHS, finding new ways to earn income, building on 
our retail success to date by opening new shops and continuing to build and support our staff and volunteers 
– all of which are vital to the work that we will do in the future. 

Finally, we plan to embark on a new programme of 
fundraising to refurbish the wards making sure they are 
welcoming, comfortable and suitably equipped for people 
who need the additional support offered through a stay at 
the hospice. You can find out more about these vital plans at 
www.stchristophers.org.uk/improving-our-wards

As always thank you for all you do to help us make a real 
difference to the people of south east London and beyond. 

Heather Richardson and Shaun O’Leary 
Joint Chief Executives
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