
Our strategy
2026-2029

At St Christopher’s our expert care is free to
everyone. We recognise that every person is unique
and pride ourselves on providing the best individually
centred care and support, led by the people who 
need us.

Together, we provide care and support across 
southeast London and those close to them, 
experience positive moments – free from pain 
or fear wherever possible – supporting them to 
choose how they live their every day, to the last. 

With empathy and care, we create space for 
honest conversations about death, dying and 
grief. We’re changing palliative care for the better, 
raising standards through research, education and 
collaborative partnership, across the UK and around 
the world.

No matter who you are or where you are, whatever 
matters to you, matters to us.

WHAT WE DO



Sydenham site 
51-59 Lawrie Park Road,  
Sydenham, London SE26 6DZ

Orpington site
Caritas House, Tregony Road,  
Orpington BR6 9XA

Telephone 020 8768 4500
Email info@stchristophers.org.uk
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1. Elevate for Excellence
We will strengthen the organisation to
be high-performing and resilient
To deliver this change, we will:
• Transform our culture
• �Modernise our systems, technology,

and infrastructure
• �Build financial strength and agility to

amplify our impact

2. Connect with Communities
We will work with our communities to
improve end-of-life experiences for all
To deliver this change, we will:
• �Actively engage with our communities
• �Co-design to deliver more equitable

care and support
• �Increase our impact across our

communities and with the system

3. Transform for Tomorrow
We will influence the future of end-of-
life care locally, nationally, and globally
To deliver this change, we will:
• �Proactively utilise and share research

and expertise
• �Provide leadership across the sector,

and beyond
• �Engage in and influence the big issues

facing the future of end-of-life care

OUR VALUES
Innovative, Inclusive, Empowering, 
Collaborative, Expert

OUR STRATEGIC GOALSOUR VISION
A world in which all dying people and 
those close to them have access to 
equitable care and support when and 
wherever they need it.

OUR AMBITION
In the next three years, we will make 
outstanding, equitable, palliative and 
end-of-life care and support a reality for 
more people when and where they need 
it. We will use our expertise and influence 
to drive this change locally, nationally, 
and globally.
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